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Annexure A: Compliance with the Code of Integrity and No Conflict of Interest
-Any person participating in o procurement procesy shall
(a) Not offer any bribe, reward or gift or any materlal benefit either directly or indirectly

(b)

(c)

(d)

(e)

(f)

(8)
(h)

in exchange for an unfalr advantage In procurement process or to otherwise
influence the procurement process;

Not misrepresent or omit any fact that misleads or attempts to mislead so as to
obtalin a financial or other benefit or avold an obligation;

Not indulge in any collusion, Bid rigging or anti-competitive behavior to impair the
transparency, fairness and progress of the procurement process;

Not misuse any information shared between the procuring Entity and the Bidders
with an intent to gain unfair advantage In the procurement process;

Not indulge in any coercion including Impairing or harming or threatening to do the
same, directly or indirectly, to any party or to its property to influence the
procurement process;

not obstruct any investigation or audit of a procurement process;

disclose conflict of interest, if any and

disclose any previous transgressions with any Entity in India or any other country
during the last three years or any debarment by any other procuring entity.

Conflict of Interest :-

(i)

The Bidder participating in a bidding process must not have a Conflict ofinterest.

A conflict of Interest is considered to be a situation in which a party has interests that
could improperly influence that partys performance of official duties or
responsibilities, contractual obligations, or compliance with applicable laws and
regulations.

A Bidder may be considered to be in Conflict of Interest with one or more parties in a

bidding process if, including but not limited to :

a. Have controlling partners/ shareholders in common; or

b. Receive or have received any direct or indirect subsidy from any of them; or

c. Have the same legal representative for purposes of the Bid ;or

d. Have a relationship with each other, directly or through common third parties,
that puts them in a position to have access to information about or influence on
the Bid of another Bidder, or influence the decisions of the Procuring Entity
regarding the bidding process; or

e. The Bidder participates in more than one Bid in a bidding process. Participation
by a Bidder in more than one Bid will result in the disqualification of all Bids in
which the Bidder is involved. However, this does not limit the inclusion of the
same subcontractor, not otherwise participatl a Bidder, in more than one

Bid; or V -



f. The Bidder or any of its affiliates participated as a consultant in the preparation of
the design or technical specifications of the Goods, Works or Services that are the
subject of the Bid; or

g. Bidder or any of its affillates has been hired (or Is proposed to be hired) by the
Procuring Entity as engineer-in-charge/ consultant for the contract.

Date : Signature of bidder

Place: Name:
Designation :
Address :



Annexure B : Declaration by the Bidder regarding Qualifications

Declaration by the Bidder

In relation to my/our Bid submitted tO ..o, for procurement of

........................ in response to the Notice Inviting Bid No........ Dated

................ I/we hereby declare under Section 7 of Rajasthan Transparency in Public

Procurement Act, 2012, that :

1. 1/we possess the necessary professional, technical, financial and managerial
resources and competence as is required by the Bidding Document issued by
the Procuring Entity;

2. I/we have fulfilled my/our obligation to pay such of the taxes payable to the
Union and the State Government or any local authority as specified in the
Bidding Document;

3. |/we are not insolvent, in receivership, bankrupt or being wound up, not have
my/our affairs administered by a court or a judicial officer, not have my/our
business activities suspended and not the subject of legal proceedings for any
of the foregoing reasons;

4. |/we do not have, and our directors and officers not have, been convicted of
any criminal offence related to my/our professional conduct or the making of
false statement or misrepresentations as to my/our qualifications to enter into
a procurement contract within a period of three years preceding the
commencement of this procurement process, or not have been otherwise
disqualified pursuant to debarment proceedings ;

5. I/we do not have a conflict of interest as specified in the Act, Rules and the
Bidding Document, which materially affects fair competition;

Date : Signature of bidder
Place : Name :
Designation :
Address :

-~



.The designation and address of the Second Appellate Authority is

Annexure C: Grievance Redressal during Procurement Process
‘The designation and address of the First Appellate Authority is

(1)Filing an appeal

~If any Bidder or prospective bidder is aggrieved that any decision, action or omission of the

Procuring Entity is in contravention to the provisions of the Act or the Rules or the
Guidelines issued thereunder, he may file an appeal to the First Appellate Authority, as
specified in the Bidding Document within a period of ten days from the date of such
decision or action, omission, as the case may be, clearly giving the specific ground or
grounds on which he feels aggrieved :

Provided that after the declaration of a Bidder as successful the appeal may be filed only by
a Bidder who has participated in procurement proceedings.

Provided further that in case a Procuring Entity evaluates the Technical Bids before the
opening of the Financial Bids, an appeal related to the matter of Financial Bids may be filed
only by aBidder whose Technical Bid is found to be acceptable.

(2)The officer to whom an appeal is filed under para (1) shall deal with the appeal as

expeditiously as possible and shall endeavour to dispose it of within thirty days from the date
of the appeal.

(3)If the officer designated under para (1) fails to dispose of the appeal filed within the period

specified in para (2), or if the Bidder or prospective bidder or the Procuring Entity is
aggrieved by the order passed by the First Appellate Authority, the Bidder or prospective
bidder or the Procuring Entity, as the case may be, may file a second appeal to the Second
Appellate Authority specified in the Bidding Document in this behalf within fifteen days
from the expiry of the period specified in para (2) or of the date of receipt of the order passed
by the First Appellate Authority, as the case may be.

(4)Appeal not to lie in certain cases

No appeal shall lie against any decision of the Procuring Entity relating to the following

matters, namely :-

(a) Determination of need of procurement.

(b)

Provisions limiting participation of Bidders in the Bid process.

(c) The decision of whether or not to enter into negotiations.
(d) Cancellation of a procurement process.
(e) Applicability of the provisions of confidentiality.

(f)

(S)Form of Appeal

(a) An appeal under para (1) or (3) above shall be in the annexed Form along with as many

copies as the number of are respondents in the appeal.
(b)Every appeal shall be accompanied by an order appealed against, iNﬁ\divit verifying

the facts stated in the appeal and proof of payment of fee. 3 P

A



(c)Every appeal may be presented to the First or Second appellate Authority, as the case may
‘be, in person or through registered post or authorised representative.

. .(6)Fee for filing appeal

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal it
sshall be rupees ten thousand, and this shall be non-refundable.

(b)The fee shall be paid in the form of bank demand draft or bankers cheque of a Scheduled
Bank in India payable in the name of concerned Appellate Authority.

'7) Procedure for disposal of appeal

(a) The First Appellate Authority or Second Appellate Authority, as the case may be, upon filing
of appeal, shall issue notice accompanied by copy of appeal, affidavit and documents, if
any, to the respondents and fix date of hearing.

(b)On the date fixed for hearing, the First Appellate Authority or Second Appellate Authority,
as the case may be, shall -

(i)hear all the parties to appeal present before him: and

(ii) peruse or inspect documents, relevant records or copies thereof relating to the matter.

(c)After hearing the parties, perusal or inspection of documents and relevant records or copies
thereof relating to the matter, the Appellate Authority concerned shall pass an order in
writing and provide the copy of this order to the parties to appeal, free of cost.

(d)The order passed under sub-clause (c) above shall also be placed on the State Public
Procurement Portal.

Form No.1
(See rule 83)
Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012
Appeal No...........0f e eenenn.
Before the ..coereeeinncenne (First/ Second Appellate Authority)
1. Particulars of appellant :
(i) Name of the appellant:
(ii)Official address, if any :
(iii) Residential address :
2. Name and address of the respondent (s):
(i)
(ii)
(iii)
3. Number and date of the order appealed against
and name and designation of the officer/ authority
who passed the order (enclose a copy), or a statement
of a decision, action or omission of the Procuring Entity
in contravention to the provisions of the Act by which
the appellant is aggrieved : y
4. If the Appellant proposes to be represented \\
by a representative, the name and postal address
of the representative : | /?\
. Number of affidavits and documents enclosed with the %

92}
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Appellants Signature

Annexure D: ndditlonnl conditlons of contract
1. Correction of arithmetical errors
Provided that a financlal bid Is substantlally responsive, the procuring entity will correct arithmetical
errors during evaluation of financlal bids on the following basis:

I.  If there Is a discrepancy between the unit price and the total price that is obtained by multiplying
the unit price and quantity, the unit price shall prevail and the total price shall be corrected, unless
in the opinlon of the procuring entity there Is an obvious misplacement of the decimal point in the
unit price. In which case the total price as quoted shall govern and the unit price shall be corrected:

I, If there Is an error In a total corresponding to the addition or subtraction of subtotals, the subtotals
shall prevail and the total shall be corrected and

11K If there Is discrepancy between words and figures, the amount in words shall prevail, unless the
amount expressed in words is related to an arithmetic error, in which case he amount n figures shall
prevail subject to (1) and (ii) above.
If the bidder that submitted the lowest evaluated Bid does not accept the correction of errors, its Bid
shall be disqualified and Its Bid Security shall be forfeited or its Bid Securing Declaration shall be expected.
2. Correction of arithmetical errors

(i)

(ii)

(iii)

At the time of award of contract, the quantity of goods, works or. Services originally specified in
the Bidding Document may be increased or decreased by a specified percentage, but such
increase or decrease shall not exceed twenty percent, of the quantity specified in ne Bidding
Document. It shall be without any change in the unit prices or other terms and conditions of the
Bid and the condition of contract.

If the Procuring Entity does not procure any subject matter of procurement or procures less than
the quantity specified in the Bidding Document due to change in circumstances, the Bidder shall
not be entitled for any claim or compensation except otherwise provided in the Conditions of
Contract.

in case of procurement of Goods or services, additional quantity may be procured by placing a
repeat order on the rates and conditions of the original order. However, the additional quantity
shall not be more than 25% of the value of the Goods of the original contract and shall be within
one month from the date of expiry of last supply. If the supplier fails to do so, the procuring
Entity shall be free to arrange for the balance supply by limited Bidding or otherwise and the
extra cost incurred shall be recovered from the Supplier.

3. Dividing quantities among more than one Bidder at time of award (In case of procurement of Goods)

As general rule all the quantities of the subject matter of procurement shall be procured from the

Bidder, whose Bid is accepted. However When it is considered that the quantity of the subject matter of
procurement to be procured is very large and it may not be in the capacity of the Bidder, whose Bid is
accepted, to deliver the entire quantity or when it is considered that the subject matter of procurement to
be procured is of critical'aid vial nature. In such cases, the quantity may be divided between the Bidder,
whose Bid is accepted and the-seccond lower Bidder or even more Bidder, in a fair, transparent and
cquitable manner at the rates of the Bidder, whose Bid is accepte
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“Sr. No.

Item Name Quantity Per Total | Total Total Price
Unit Price GST | Including GST
Price

Endpoint Security (EPS) —Total 237

Endpoint Security (EPS) —Total
(Total Units= 237)
Features and Terms/Condictions

Sr.

Features

Component of End Point Protection Software/Appliance offered in the scope of
supply (Policy Management, Centralized Management, Updation and Upgradation
Management, Advanced Endpoint Protection, Device Control, Data Loss
Protection, Mobile and Virtual Environment)

Software Version - Latest

Licence- 1 Year Duration

Licence Delivery Mode - Electronic Licence

W AW

The offered product have support from OEM for (Updation for Patches and Bug
fixes within support period, Upgradation of version within support period)

(o)

Training Options - On-Site, Virtual, Training Material

Centralized Management Features - Defining and Managing Configuration,
Policy Editing, Scalability, Exception Management, Application Control,
Automatic Client Updates, Live Security Alerts, Mass Updates, Remote Software
Installation and Updates, Reporting, Cloud-Assisted Security Network

Updation and Upgradation Features - Deploy, manage, and update agents and
policies from one management platform, Automatic updates, DAT files rollback
in case of issues with new DATs, Offline update support.

Advanced Endpoint Protection Features - Blended Threats/Malware Protection,
(HIPS)/Behavioural Analytics, HTTP Malware Detection, HTTPS Malware
Detection, Automated Malware and Threat Removal, Web Filtering, Suspicious
email attachments scanning, Enhanced remediation capabilities, Global Threat
Intelligence with Reputation Source configuration capability, Advanced
Protection against fileless attack methods, Data Ptrotection /Full disk and file
encryption, Data backup / Data recovery / Roll Back, Memory Protection,
Advance machine learning and Al based next generation End point security,
Integration with a sandboxing solution for APT detection, Application startup
Control.

10

Device Control Features - Multiple Device Support, USB Device Access Control
and Monitoring, Workstations, Offline SuRgort\ and Forensics, Device
Authentication Capability. |, - \

¢ NS &




LU [ Mobile and Vivtwal Buvivonment Features = Mobile Security (o detect mobile
' L hieaiy and provent agatist zoto day attaeki, Vivtualized Environments, Highlight
3 privacy riaka, Actionable mobile tavat intellipence,
:

N LAy additional teatures = Antisvirug feature, Antl- mulware Ionunc. Antl=tansom

g ware, Dersonal Bhewall, Web Control 7 URL Htering, Host integrity, Stgnature
| tased Protection, Browser protection, Ant=Thet Protection.

¢

‘”l;"\ Operating Syatem regquived = Windows, Mae, Linux, 108)

14 l\nckond Web browsers requived = lnternet Hxplorer, Google Chrome, Mozilla
| BireRiy, Natat, Opera,

« R ]\\L\l\: Mandatory Bid specttic MAN

N



ATC (Additional Terms & Condictions)

Online & Offline Patch Management: Must have capability to Install missing
patches for Microsoft applications, Install missing patches for non-Microsoft
applications. i.c.: Adobe Reader, Adobe Acrobat, Adobe Flash Player, VL.C, Java,
Putty, Notepad++, 7-Zip, Mozilla Fircfox and Thunderbird, patch applications on
air-gapped endpoints, which don't have (or may have limited) connectivity with the
central EPS scrver, Must have capability to scan and report vulnerabilities present
in installed applications.

File Activity Monitor & Data Backup, Restore Feature:

Must have the capability to monitor activitics related to file handling such as copy,
delete, rename on local drives, removable drives and network drives.
Capability to Backup and restorc data, so that in casc of Ransomware attack data
can be easily retricved.

Device Control Feature : Must have the capability to grant allow, block, read-only
access to various devices, allow or block Windows Portable devices & Mobile
devices to the endpoints, encrypt USB Pen Drive contents and make it accessible
only on endpoints, allow access of USB Pen drives temporarily using OTP to
authorized users, connect to only whitelisted Wi-Fi SSID. Must have thecapability

to prevent a user from accessing the operating system in safe mode.

Asset Management Feature : Must have the capability to collect System, Software
and Hardware information related to endpoints, track software changes on
endpoints i.e. applications installed/uninstalled, hardwarc changeson endpoints,
display complete Software license key for Windows OS and MS Office (last 5
digits)

Technical Support : Standard Deployment Support directly from OEM, ISO 20000
Certified Technical Support, ISO 27001:2013 Certified, Levell Technical Support
directly from OEM, In house Threat Research Competency with intelligence
coming millions of nodes. Solution should have its own indigenous developed
Antivirus Scan Engine. The Solution should have AV- Test Certification for
Endpoint security and I1SO 27001 in Data protection and Privacy. Anti Ransomeware

patent Technology..

Bidder Experience - Bidder should have Experience in Govt. Segment ofSimilar
Work. And Attach one or more purchased order.

Installation - by Bidder
MAF : Mandatory Bid specific MAF
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