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Rajasthan Police Academy
Nehru N agar, Pani_pech, Jaipur-»302016

” e Annexure-]
Technical Bjg Performa
(Pleasc read Instruction of techpjgal infrastructure before filling)

Name & Address of the firm -

i~ Name of owner (with proof) .

i~ Total area of office Space -

iii-  Address for Correspondence -

iv-  Address for service centre (if change) -

V- Telephone Numbers for complaint ( Essential) -
vi-  FAX No. for complaint ( Essential) -
Vii-  Email Addresses for complaint ( Essential) -

=~ (All telephonic/fax/ e-mails regarding maintenance should be treated  as

Pected from vender to provide online complaint system.

Rubhor Stamp of the Firm Lo
. Complete Address.

plaint ang it is expected from vender to reply with complaint Number). It is

Name of Person - " 00 o

TN (O BT s

C A

S G B i e




Nehru Nagar, Panip

Registration Number:-

Govt. Agency Name :-

Service Tax Number (if Any). Attachy tax Clear

PAN

Year Sales Turnover

2018-19

ails of Earpest Money deposit:

Rajasthap Police ACademy-
ech, Jaipur-30201

Type of firm (Proprietarnyarmership/Public/Govt.) (Attach Proof):.

T.LN. Number (If any). Attach tax Clearance Certificate (latest)

ance Certificate (latest)
No. (Copy enclosed). Attach Income tax Clearance Certificate (latest)

3 Total Turnover (last 3 years ) (Minimum 5 akh /per Years (Attach Proof )

AM.C. Turnover

Name of Person, - Sl
Rubber Stamp of the Firm:
Complete A@:!d(essy




'Rajastfha
Nehru Nagar,

n Police Amd‘emyv
Panipech, Jaipur-30201¢

5 ‘ADetails of Employee:-

. Total Number of office Staff ]
" Total Number of Technical Staff :

. ..Clt.".'.l.t.t.l“.

oluoaotdll-otnlldouoo

]. Three Year Polytechnic Diploma holder with Minimum 3 year experience. .

----- LR LR T

2. B.E/B.Tech holder with Minimum 2 year experience ..

YEOESE vaveag *rservrranay Thresaa

3. M.E./M.Tech/MCA holder with Minimum 1 year experience
~ Vender Should provide only the qualified and
calls, Minimum 3 Service engineer for AMC
- Proof ).

| 8r. | Name of Technical Employee Qualification Joining Date Payment Proof

T [

MG LR

experienced engineers for attending
with minimum qualification of above (Attach

‘ . . " i i se-6) should visit RPA
Resident Engineer (having minimum qualifications as per clu )

Mputer Cely op daily basis for rectifying the Maintenance Calls. All Maintenance Calls
houlg be attendeq within 24 hours.

3. Laptops...... +re. 4. Printers........ 4, UPS.....5. ,Scanners_., . :

_ Name of Perso'n» S
‘Rubber Stamp of the Firm
o Complete Address -




£
&
b
=
!

¢

BTN e,

Raj asthan Police Academy
Nehru Nagar, Panipech, Jaipur-302016

Note :- For outside repair, vender should provide standby equivalent or higher configured
equipment against replacement for 15 days maximum, If item is not repairable then vender should
provide equivalent or higher configured Cquipment against replacement to the department without

any cost and that will be the property of RPA. If not provided then the item cost should be adjusted
" from AMC invoice/ Security.

-9, Vender Should provide Preventive Maintenance on Tri- Monthly basis. PM covers to open ail

cquipment and clean dust from inside and outside of the equipment. PM also covers virus
rectification and smooth running of machine.

_10. This AMC is "WITH PARTS" no item will be treated as consumables except UPS & Laptop

batteries,

i 11, All networking devices includes in AMC like modems, routers, switches ete,

12, In case of any Physical damage:- The regort of Dol T&C Nominee/ Authsrized service centre should

be final,

- I3, Vender should provide an Authorization Certificate for maintaining servers & networking from

- concern Manufacturing Company.

[ Y. Removal of All Virus Problems and installation of software and chipset drivers are treated as the

part of AMC, Anti Virus software picks will be provided by the RPA.

’15,. Penalty clause - If the tenderer fails to provide the maintenance services within the period

Specified in the tender document, the Intending Officer may at his discretion, recover from the
tenderer as liquidated damages anc not by way of penalty a sum equal to the following

Percentage as stated below would be deducted :-
S.No.| Particulars , Computers & Related Peripherals

A)

For each failure for which | 2.6% of total AM.C. cost of all

preventive maintenance has not f computers & related peripherals.

| been provided on time. "

B) (i) | For delay in attending the calls of | 0.6% of the AM.C. cost of one year of |
Corrective maintenance from the | that particular computer / periphera!sl

date of lodging compliant per day

-Name of Person
Rubber Stamp of the Firm
Qomplete Address

f

£
1
- ¥
&




Rajasthan Poljce Academy
Nehru Nagar, Panipech, Jaipur-30201¢

(ii) | For not providing standby system | 0,69 of th
/ . e AM.C. cost of one y
v . ) | year of
[ from the date of lodging compliant that ' particular Computer / peripherals
‘ per day

(iii) | 1f the standby machine is not | 0.6% of the A.M.C. cost of one year of
replaced by original machine within | that particular Computer / peripherals
15 days from the date of lodging | per day
compliant

For not coming any engineer in any

;,
—
=

o .
working day 312 g»e?f (}2;3 A.M.C. cost of one year for

For changing resident engineer in 0.6% of the A.M.C. cost of one year for
(v) tender duration{Leaves are | one time change

exceptional)

2 C) During a quarter if any. preventive maintenance has not been provided for’
computer / peripherals / and no corrective maintenance has been due to that
B computer / peripherals then no payment for this computer / peripherals / of that
i Quarter would be made. The liquidated damages as per would be deducted from
the A.M.C. payment due of other computers & other peripherals.

. Remaining terms and conditions are also enclosed with the tender.

R e s

- I'We have read and examined the notice inviting tender, schedule of quantities General Rules and
-~ Direction condition of Contract, Bill of Quantities and all other contents in the tender document for
. the work and agreed with all the condition or the requirement prescribed by RPA.

E - Place:
::  Dage;
E »- ,  Name of Person
g ‘ Rubber Stamp of the Firm
L Complete Address
Name of Person
Rubber Stamp of the Firm

Complete Address

i e




S __t';..‘.--"‘"-'b-.f;fExperience Details -

e Experience of having Successfully Completed sijmj i
cp Bx - | - Similar workg gyep rvici
! . maintenance of Computer seryey ‘ s, 18 and

A4 : S Laptops, Compyers rint ner
.- UPS’s etc during lagt 3 years in Goyt, 4 SoiCIS, printers, scanpers modems,

, . ) - Separtment/Govt, agencies/Rank .
. The experience wi]] be count from 1st April, 2018 and ong ot )

o = Tor wards either of the following,
a8 ) Minimum Three simjlay Completed worksg (AMC) costing not Jegs than the
, { : amount of Rs. 2,00 Lakhs each, O |

b) Minimum Two similar completed works (AMC) costing not less thap the

o amount of Rs, 3,00 lakhs ¢ach. OR

! ¢) Minimum One similar Completed worksg (AMC) costing not less thap the
. amount of Rs, 4.00 lakhs each, (Attach Proof )

(Enclosed satisfactory performance certificate (All, jp which latest ig
e compulsory)
Certificate

; Sr. | Name of No of items under AMC
/| No. | organization With Make
) 21 / ‘ Attach

Server | Computers Printers ?
— . . .

Satisfaction Other

o

L T T

Name of Person :
Rubber Stamp of the Fir
Complete Address-




Annexure-B

Sr.No. _m M”“M:»m« Sl Make & Mode! User/Location Configuration Qty Net Rate GST >.H_M~M-_, "

1 Computer Deli optiplex 990 DIG Intel Core i3, 468 RAM, 300GB HDD, 55D 128 1

2 Computer Dell optiplex 780 Dy. Director Intel Core Core2Dup, 4GB RAM, 30068 HDD, 55D 128 il

3 Computer Dell optiplex 990 AD {Adm} Intel Core i3, 4GB RAM, 500G8B Spesker, §5D 128 1

4 Computer Dell optiplex 780 AD {Indoor) CORE2DUQ , 4GB RAM, 300GB HDD , 55D 128 1

5 |Computer Dell optiplex 780 AD {CDPSM) Intel Core Core2Duo, 468 RAM, 300GB HDD 1

&  |[Computer HP Compagq Eljte DySP {indoor) Office i7-3770 3.40GHz 4GB RAM, 500GB HDD, DVD RW 1

7 Computer Dell optiplex 990 DySP {Qutdoor) Office Intel Core i3, 468 RAM, 30068 HDD 1

8 Computer Dell optiplex 390 IT Cell Intel Core i3, 4GR RAM, 30068 HDD 1

9 Computer HP IT Cell i7 6700 3.40GHz, 8GB RAM, 1TB HDD, DVD RW SSD 128 1

10 |Computer HP S0 to Director Intel Core i7-6 700, 3.40GHz, 868 RAM, 1TB HDD 1

11 [Computer HP PA to Director - Ashok Kumar AMD Ryzen 5Pre, 3.60G Hz, 8GB RAM, 178 HDD 1

12 iComputer Dell optiplex 780 PA 10 DIG - Ram Kumar Intel Core Core20uo, 468 RAM, 300GB HOD SSD 128 1

13 {Computer Dell optiplex 780 Staff Room - Hemraj Intel Core Core20uo, 4GB RAM, 300G8 HDD SSD 128 1

14 [Computer HpP PA to AD{Admn) intel Core i7, 3GB RAM, 1 TB HDD, DVD RW 1

15 [Computer Dell optiplex 730 PA to AD{Indoor) Ram Kishore Intel Core Core2Duo, 4GR RAM, 30068 HDD SSD 128 1

16 |Computer Lenovo {N-Computing} PA to AD SIC Core2Duo 4GB RAM, 500GB HDD 1

17 |Computer Dell optiplex 780 PA to >Enomu Dinesh Sharma Intel Core 200V, 4GB RAM, S00GB HDD S0 128 1

18  iComputer HP Dy 5P Office - Charmendra Intel Core i3, 468 RAM, 300G8 HDD SSD - 1 .

19 iComputer Dm_,_ymmm.m_lmx 980 Force Branch intel Cora i3, 468 RAM, 300GB HDD SSD 128 1

20 [Computer Dell optiplex 980 Force Branch Intal Core i3, 4GB RAM, 300GB HDD S5D 128 i

21 iComputer Dell optiplex 980 Force Branch Intel Core i3, 468 RAM, 30068 HDD SS[3 - 1.

22 [Computer Dell optiplex 9010 General Branch Intef i5-3470, 3. 20GHz, 6GB RAM, 500GR HDD, DVD Rw 1

23 [Computer Dell optiplex 780 General Branch intel Core Core?Duo, 468 RAM, 300GB HOD 1

24 iComputer HP Training Branch-Rekha Intel i7-6700, 3.40GH; AGB RAM, 178 HDD 1

25  [Computer Dell Optiplex 5050 Training Branch {Anop) Intel Core i5-7500, 3.41GHz, 4GB RAM, 1 TBGB HDD 550 128 1

26 Computer Dell optiplex 990 Training Branch {Manju) Intel Core i3, 4GB RAM, 500G8 HDD S50 128 1

27 |Computer ACER Training Branch {Jasoda) inted Core i7-8700, 3.20GHz, 8GR RAM, 1TB HDD S50 128 1 !
28 [Computer Dell optiplex 5030 Training Branch {Deepak Yadav) Intel Care i3-7100, 3.91GHz, 468 RAM, 500 GB HDD SSD 128 _ 1 ‘
29 IComputer Dell inspironss0s Training Branch {Deepak Yadav) __:J_ Core i5-3340S, 2.80GHz, 4GR RAM, 150GE HDD k 1 _ “
30 [Computer Dell optiplax 580 Training Branch (Pushpa) l‘ﬁwm Core i3, 4GB RAM, 300GR HDD _ 1 _
31 [Computer Dell optiplex 780 |Accounts Branch _SE. Core Core2Dug, 368 RAM, 300GB HDD 55D 128 \ il _
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Annexure A : Compliance with the Code of Integrity and No Conflict of nterest Any person participating in a
procurement process shall — :

(a)  not offer any bribe, reward or gift or any material benefit either directly or indirectly in exchange
for an unfair advantage in procurement process or to otherwise influence the procuremeat
process.

(b)  not misrepresent or omit that misleads or attempts to mislead so as to obtain a financial or other
benefit or avoid an obligation,

(©)  not induige in any collusion, Bid rigging or anti-competitive behavior to impair the transparency,
fairness and progress of the procurement process.

(d)  not misuse any information shared between the procurin g Entity and the Bidders with an intent to
gain unfair advantage in the procurement process.

(¢) not indulge in any coercion including impairing or harming or ththreatening to do the same,
directly or indirectly, to any party or to its property to influence the procurement process.

H not obstruct any investigation or audit of a procurement process.

(8)  disclose conflict of interest, if any; and

(h)  disclose any previous transgressions with any Entity in India or any other country during the last
three years or any debarment by any other procuring entity.,

Conflict of Interest :-
The Bidder participating in a bidding process must not have a Conflict of Interest.

A Conflict of Interest is considered to be a situation in which a party has interest that could improperly
wafluence that party’s performance o official duties or responsibilities, contractual obligations, or
sompliance with applicable laws and regulations,

i. A Bidder nay be considered tc be in Conflict of Interest with one or more parties in a bidding
process if; including but not limited to:

a. have controllin 8 partners/shareholders in common; or

b. receive or have received any direct or indirect subsidy from any of them; or

¢. have the same legal representative for purposes of the Bid; or

d. have a relationship with each other, directly or through common third Darties, that puts
them in a position to have access to information about or influence on the Bid of another
Bidder, or influence the decisions of the Procuring Entity regarding the bidding process;
or

€. the Bidder participates in more than one Bid in a bidding process. Participation by a

der in more than one Bid will result in the disqualification of al Bids in which the

& Bidder or any of its affiliates has been hired (or is proposed to be hired) by the procuring
Entity as engineer—in-chai,'ge/'consultant for the contract.
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Annexure B : Declaration by the Bidder regarding qualifications

.......

Declaration by the Bidder

In relation to my/our Bid submitted to ... for procurement of

................................ in response to their Notice Inviting Bids No. .............._

.................. I/'We- hereby declare under Section 7 of Rajasthan Transparency in public

Procurement Act. 2012, that:

1.

2.

Date :

Place :

I/We are not insolvent, in receivership, bankrupt or being wound up, not have my/our affairs
administered by a court or a judicial officer, not have my/our business activities suspended and

Signature of bidder

Name :
Designation :
Address :

Annexure C: Grievance Redressal during Procurement Process

The designation and address of the First Appellate Authority js
The designation and address of the Second Appellate Authority js

)

..................

..................

Filling an appeal

If any Bidder or prospective bidder is aggrieved that any decision, action or omission of procuring
Entity is in contravention to the provisions of the Act or the Rules or the Guidelines issued
thereunder, he may file an appeal to F irst Appellate Authority, as specified in the Bidding
Ducument within a period of ten days from the date of such decision of action, omission, as the
case may be, clearly giving the specific ground or grounds on which he feels aggrieved:

Provided that after the declaration of a Bidder as successful the appeal may be filed only by a
Bidder who has participated in procurement proceedings:

Provided further that in case a Procuring Entity evaluated thae Technical Bids before the opening

of the Financial Bids, an appeal telated to the matter of Financial Bids may be filed only by a
Bidder whose Technical Bid is foynd to he acceptable,

The officer whom an appeal is filed under para (1) shall deal with the appeal as expeditiously as
possible and shalj Endeavour to dispose it of within thirty days from the date of the appeal.
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If the officer designated under para (1) fails to dispuse of the appeal filed within the period
specified in para (2), or if the Bidder of prospective bidder or the Procuring Entity is aggrieved by
the order passed by the first appellate Authority, the Bidder or prospective bidder or the Procuring
Entity, as the case may be, may file a second appeal to Second Appellate Authority specified in the
Bidding Document in this behalf within fifteen days from the espiry of the period specified in pa-a
(2) or of the date of receipt of the order passed by the Firsst Appellate Authority, as the case mey
be.

Appeal not to lie in certain cases

(A) Determination of need of procurement ;

(B) Provisions limiting participation of Bidders in the Bid process ;
(C) The decision of whether or not to enter into negotiations ;

(D) Cancellation of a procurement process ;

(E) Applicability of the provisions of confidentiality

Form of Appeal

(A) An appea! under para (1) or (3) above shall be in the annexed Form
along with as many copies as there are respondents in the appeal.

(B) Every appeal shall be accompanied by an order appealed against, if
any, affidavit verifying the facts stated in the appeal and proof of
payment of fee,

(C) Every appeal may be presen‘ed to First Appellate Authority or Second:
Appellate Authority, as the case may be, in person or through
registered post or authorjzed representative,

Fee for filing appeal

(A) Fee for first appeal shall be rupees two thousand five hundred and for
second appeal shail be Tupees ten thousand, which shall be non-
refundable.

(B) The fee shall be paid in the form of bank demand draft or banker’s
cheque or a Scheduled Bank in India payable in the name of
Appellate Authority concerned.

Procedure for disposal of appeal
(A) The First Appellate Authority or Second Appellate Authority, as the
case may be, upon filing of appeal, shall issue notice accompanied by
copy of appeal, affidavit and documents, if any, to the respondents
and fix date of hearing,
(B) On the date fixed for hearing, the First Appellate Authority or Second
Appellate Authority, as the case may be, shall,-
(D) hear all the parties to appeal present before him; and
(1) peruse or inspect documents, relevant records or copies thereof
relating to the matter.
(©) After hearing the parties, serusal or inspection of documents and
relevant records or copies thereof relating to the matter, the Appellate
Authority concerned shall Pass an order in writing and provide the
copy of the parties to appeal free of cost,
(d) The order passed under sub-clause© above shall also be placed on the
State Public Procurement Portal.
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FORM No. 1
(See rule 83)
Memorandum of appeal under the Rajasthan Transparency in Public Procurement Act, 2012
Appeal No of-
Before the (First/Second Appellate Authority)
L. A Bidd
1. Particulars of appellant:
(i) Name of the appellant:
(ii) Official address, if any:
(iii) Residential address:

2. Particulars of appellant:
()
(ii)
(iii)

3. Number and date of the order appealed against and name and designation
of the officer/authority who passed the order (enclose copy), or a statement
of a decision, action of omission of the Procuring Entity in contravention of
the provisions of the Act by which the appellant is aggrieved:

4, If the appellant proposes to be represented by a representative, the name and
postal address of the representative:
5. Number of affidavits and documents enclosed with the appeal
6. Grounds of appeal : (supported by an affidavit)
7. Prayer
Place
Date -

appellant’s signature
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Annexure D : additional conditions of contract

1. Correction of arithmetical errors

Provided that a financia] bid is subsiantially( responsive, the procuring entity will correct
arithmetical errors during evaluation of financial bids on the following basis:

L If there is a discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price shall
be corrected, unless in the opinion of the procuring entity there is an obvious
misplacement of the decimal point in the unjt price. In which case the total price as
quoted shall govern and the unit price shall be corrected:

1I. If there is an error in a total corresponding to the addition oy Subtraction of subtotals, the
subtotals shall prevail and the total shall be corrected and
1. If there is discrepancy between words and figures, the amount in words shall prevail,

unless the amount expressed in words is related to an arithmetic error, in which case the
amount n figures shall prevail subject to (1) and (ii) above.

2. Correction of arithmetical errors
() Atthe time of award of contract, the Quantity of goods, works or,

or decreased by a specified percentage, but such increase or decrease
shall not exceed twenty bercent, of the quantity specified in the Bidding
Document. It shall be without any change in the unit prices or other terms

(ii) 1f the Procurin g Entity does not procure any subject matter of procurement
Or procures less than the Quantity specified in the Bidding Document due
to change in circumstances, the Bidder shal: not be entitled for any claim
Or compensation except otherwise provided in the Conditions of Contract.

(iii) In case of procurement of Goods or services, additional quantity may be
procured by placing a repeat order on the rates and conditions of the

25% of the value of the Goods of the original contract and shall be within
one month from the date of expiry of last supply. If the supplier fails to do
$0, the procuring Entity shall be free to arrange for the balance supply by
limited Bidding or otherwise and the extra cost incurred shall be recovered
from the Supplier.

3. Dividing quantities among more than one Bidder at time
of award (In case of procurement of Goods)

As general rule all the Quantities of the subject matter of procurement shajl
be procured from the Bidder, whose Bid is accepted. However When it is
considered that the quantity of the; subject matter of procurement to be
Procured is very large and jt may not be in the capacity of the Bidder, whose
Bid is accepted, to deliver the entire qQuantity or when it ig considered that
the subject matter of Procurement to be procured s of critical and vita]
nature. In sych cases, the quantity may be divided between the Bidder,
whose Bid is accepted and the second lower Bidder or even more Bidder, in

a fair, transparent and equitable manner at the rates of the Bidder, whose
Bid is accepted.
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