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(Copper, 4-Way Swing, DigiQ Hepta Sensor, Blue Fins, Turbo Cool, Self Clean Technology (IA322DXU,
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2 Ton 3 Star, New Star Rated, Smart Inverter Split AC

White}

TECHNICAL SPECIFICATIONS of Split AC

Capacity

2 Tons

Cooling Power

21838 British Thermal Units

Special Feature

5-in-1 Convertible Cooling, Al Pro, Comfort Sleep, DigiQ

Hepta Sensor, Stabliser-free operation

Product
Dimensions

21.5D x 111W x 33.5H Centimeters

About this item

Smart AC with Smart App: Smart AC comes with an in-built Wifi module
which ensures that you can use your AC from anytime, anywhere, truly the
smart way. Voice Command Technology: Operate your AC with Voice
Command using Amazon Alexa or Google Assistant. Switch On, set the
temperature and enjoy comfort cooling through Voice Command
Assistants.

Capacity: 2 Ton Suitable for small sized rooms (151 to 200 sq ft.); Air Flow
Volume (Wet CFM) (Turbo / High / Medium / Low) (707/587/498/374),
Cooling Capacity (Min-Max): 6400 (2792~6679) & Ambient Temperature:
52 degree Celsius with 4-Way Air Swing

Energy Rating: 3 Star | Annual Energy Consumption: 1131.55 Units Per
Year ISEER Value: 4.38 | The star rating is as per new BEE guidelines
effective from 1* Jan 2026.

Manufacturer Warranty: 5 Year on Product, 10 Years on Inverter
Compressor(T&C*). Covers-comprehensively all repairs, rectification, 10
replacement of Components like Electronic PCB, IDU Evaporating Coil &
ODU Condenser Coil. Excludes all types of air filters, plastic and metal
parts, remote handset & gas charging. Gas charging associated with
Compressor/Evaporator/Condenser coil to be paid by customer. This
applies to residential usage only.

5-in-1 Convertible Cooling: Unique 5-in-1 cooling mode to run your AC at 5
different capacities as per the desired comfort. It comes in combination of
2 buttons in the remote.

10

DigiQ Hepta Sensors: ACs are designed with 7 intelligent digital sensors
that with its advanced microcontroller offer precise cooling even in
extreme summer, optimise cooling in load variation and protect critical
electronic components whilst in operation.

11

4-Way Swing: Here, the Louvers can disperse air horizontally and
vertically, making it easier to adjust the AC's airflow more accurately.

12

Al Pro: Al Pro senses the ambient temperature outside and the conditions
inside the room. It then intelligently adjusts & optimises the cooling and
fan speed to ensure maximum comfort
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13 Acoustic Jacket around Compressor: A specially designed acoustic jAcket :
that eliminates noise and vibrations, making AC operation quieter. $
14 Anti Corrosive Blue Fins for Protection: Protects the condenser and \ & ‘g
evaporator coils from corrosion and leakage due to harsh climate, | ﬁl"'y

rainwater, salty air and humidity. Enhance the efficiency and long life of i

the AC.
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Annexure A: Compliance with the Code of Integrity and No Conflict of I ’/‘\’y
Any person participating in a procurement process shall — s

(a) Not offer any bribe, reward or gift or any material benefit either directly or

indirectly in exchange for an unfair advantage in procurement process or to
otherwise influence the procurement process;

(b)  Not misrepresent or omit any fact that misleads or attempts to mislead so
as to obtain a financial or other benefit or avoid an obligation;

(c)  Not indulge in any collusion, Bid rigging or anti-competitive behavior to
impair the transparency, fairness and progress of the procurement process;

(d)  Not misuse any information shared between the procuring Entity and the
Bidders with an intent to gain unfair advantage in the procurement process;

(e)  Notindulge in any coercion including impairing or harming or threatening to
do the same, directly or indirectly, to any party or to its property to
influence the procurement process;

(f)  not obstruct any investigation or audit of a procurement process;

(g) disclose conflict of interest, if any and

(h)  disclose any previous transgressions with any Entity in India or any other
country during the last three years or any debarment by any other
procuring entity.

Conflict of Interest :-

The Bidder participating in a bidding process must not have a Conflict
ofinterest.

A conflict of Interest is considered to be a situation in which a party has
interests that could improperly influence that partys performance of official
duties or responsibilities, contractual obligations, or compliance with
applicable laws and regulations.

(i) A Bidder may be considered to be in Conflict of Interest with one or more
parties in a bidding process if, including but not limited to :
a. Have controlling partners/ shareholders in common; or
b. Receive or have received any direct or indirect subsidy from any of them;
or
c. Have the same legal representative for purposes of the Bid ;or
d. Have a relationship with each other, directly or through common third

parties, that puts them in a position to have access to information about

12
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or influence on the Bid of another Bidder, or influence the éecnsmns of

the Procuring Entity regarding the bidding process; or \\ N ,

e. The Bidder participates in more than one Bid in a bidding pm:egs.
Participation by a Bidder in more than one Bid will result in the
disqualification of all Bids in which the Bidder is involved. However, this
does not limit the inclusion of the same subcontractor, not otherwise
participating as a Bidder, in more than one Bid; or

f. The Bidder or any of its affiliates participated as a consultant in the
preparation of the design or technical specifications of the Goods, Works
or Services that are the subject of the Bid; or

g. Bidder or any of its affiliates has been hired (or is proposed to be hired)
by the Procuring Entity as engineer-in-charge/ consultant for the
contract.

Date : Signature of bidder
Place : Name :
Designation :

Address :
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Annexure B : Declaration by the Bidder regarding Qualifications % 3
Declaration by the Bidder S ﬁ/
In reiation to my/our Bid submitted to ....................... for procuremento
........................ in response to the Notice Inviting Bid No............... Dated

14

................ I/we hereby declare under Section 7 of Rajasthan Transparency

in Public Procurement Act, 2012, that :

1. I/we possess the necessary professional, technical, financial and
Managerial resources and competence as is required by the Bidding
Document issued by the Procuring Entity;

2. I/we have fulfilled my/our obligation to pay such of the taxes payable
to the Union and the State Government or any local authority as
specified in the Bidding Document;

3. I/we are not insolvent, in receivership, bankrupt or being wound up,
not have my/our affairs administered by a court or a judicial officer,
not have my/our business activities suspended and not the subject of
legal proceedings for any of the foregoing reasons;

4. I/we do not have, and our directors and officers not have, been
convicted of any criminal offence related to my/our professional
conduct or the making of false statement or misrepresentations as to
my/our qualifications to enter into a procurement contract within a
period of three years preceding the commencement of this
procurement process, or not have been otherwise disqualified
pursuant to debarment proceedings ;

5. I/we do not have a conflict of interest as specified in the Act, Rules
and the Bidding Document, which materially affects fair competition;

Date : Signature of bidder

Place : Name :
Designation :
Address :
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Annexure C : Grievance Redressal during Procurement Process %’ ‘ 3}
& /
The designation and address of the First Appellate Authority is /

&,
>4

The designation and address of the Second Appellate Authority iS

(1)Filing an appeal
If any Bidder or prospective bidder is aggrieved that any decision, action or
omission of the Procuring Entity is in contravention to the provisions of the Act or
the Rules or the Guidelines issued thereunder, he may file an appeal to the First
Appellate Authority, as specified in the Bidding Document within a period of ten
days from the date of such decision or action, omission, as the case may be,
clearly giving the specific ground or grounds on which he feels aggrieved :

Provided that after the declaration of a Bidder as successful the appeal may be
filed only by a Bidder who has participated in procurement proceedings.

Provided further that in case a Procuring Entity evaluates the Technical Bids
before the opening of the Financial Bids, an appeal related to the matter of
Financial Bids may be filed only by aBidder whose Technical Bid is found to be
acceptable.

(2)The officer to whom an appeal is filed under para (1) shall deal with the appeal as
expeditiously as possible and shall endeavour to dispose it of within thirty days
from the date of the appeal.

(3)If the officer designated under para (1) fails to dispose of the appeal filed within the
period specified in para (2), or if the Bidder or prospective bidder or the Procuring
Entity is aggrieved by the order passed by the First Appellate Authority, the Bidder
or prospective bidder or the Procuring Entity, as the case may be, may file a second
appeal to the Second Appellate Authority specified in the Bidding Document in this
behalf within fifteen days from the expiry of the period specified in para (2) or of
the date of receipt of the order passed by the First Appellate Authority, as the case
may be.

(4)Appeal not to lie in certain cases

15
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No appeal shall lie against any decision of the Procuring Entity r l\%t g to the |4

following matters, namely :- \’% g
Y4

(a) Determination of need of procurement. ¢ ﬁyg,
(b) Provisions limiting participation of Bidders in the Bid process. '

(c) The decision of whether or not to enter into negotiation:s.

(d) Cancellation of a procurement process.

(e) Applicability of the provisions of confidentiality.

(5)Form of Appeal

(a) An appeal under para (1) or (3) above shall be in the annexed Form along with as
many copies as the number of are respondents in the appeal.

(b)Every appeal shall be accompanied by an order appealed against, if any, affidavit
verifying the facts stated in the appeal and proof of payment of fee.

(c)Every appeal may be presented to the First or Second appellate Authority, as the
case may be, in person or through registered post or authorised representative.

(6)Fee for filing appeal

(a) Fee for first appeal shall be rupees two thousand five hundred and for second
appeal it shall be rupees ten thousand, and this shall be non-refundable.

(b)The fee shall be paid in the form of bank demand draft or bankers cheque of a
Scheduled Bank in India payable in the name of concerned Appellate Authority.

(7)  Procedure for disposal of appeal

(a) The First Appellate Authority or Second Appellate Authority, as the case may be,
upon filing of appeal, shall issue notice accompanied by copy of appeal, affidavit
and documents, if any, to the respondents and fix date of hearing.

(b)On the date fixed for hearing, the First Appellate Authority or Second Appellate
Authority, as the case may be, shall - '

(i)hear all the parties to appeal present before him: and
(ii) peruse or inspect documents, relevant records or copies thereof relating to the
matter.

(c)After hearing the parties, perusal or inspection of documents and relevant records
or copies thereof relating to the matter, the Appellate Authority concerned shall
pass an order in writing and provide the copy of this order to the parties to
appeal, free of cost.

(d)The order passed under sub-clause (c) above shall also be placed on the State
Public Procurement Portal.

Date : Signature of bidder
Place : Name:
Designation :
Address :
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Form No.1

(See rule 83)~ __
Memorandum of Appeal under the Rajasthan Transparency in-Public

Procurement

Act, 2012

Appeal No........... Of.eunn..

Before the ..o, (First/ Second Appellate Authority)

1. Particulars of appellant :
(i) Name of the appellant :
(ii)Official address, if any :
(iii) Residential address :
2. Name and address of the respondent (s):
(i)
(ii)
(iii)
3. Number and date of the order appealed against
and name and designation of the officer/ authority
who passed the order (enclose a copy), or a statement
of a decision, action or omission of the Procuring Entity
in contravention to the provisions of the Act by which
the appellant is aggrieved :
4. If the Appellant proposes to be represented
by a representative, the name and postal address
of the representative :
5. Number of affidavits and documents enclosed with the appeal :
6. Grounds of appeal

--------------------------------------------------------------------------------------------------------------------------------------

Appellants Signature

17
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Annexure D: additional conditions of contract
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1. Correction of arithmetical errors

Provided that a financial bid is substantially responsive, the procuring entity will. correct

arithmetical errors during evaluation of financial bids on the following basis:

. Ifthereisa discrepancy between the unit price and the total price that is obtained by
multiplying the unit price and quantity, the unit price shall prevail and the total price
shall be corrected, unless in the opinion of the procuring entity there is an obvious
misplacement of the decimal point in the unit price. in which case the total price as
quoted shall govern and the unit price shall be corrected:

. If there is an error in a total corresponding to the addition or subtraction of subtotals,
the subtotals shall prevail and the total shall be corrected and

. if there is discrepancy between words and figures, the amount in words shall prevail,
unless the amount expressed in words is related to an arithmetic error, in which case he
amount n figures shall prevail subject to (i) and (ii) above.

If the bidder that submitted the lowest evaluated Bid does not accept the correction of
errors, its Bid shall be disqualified and its Bid Security shall be forfeited or its Bid Securing
Declaration shall be expected.

2. Correction of arithmetical errors

(i) At the time of award of contract, the quantity of goods, works or. Services originally
specified in the Bidding Document may be increased or decreased by a specified
percentage, but such increase or decrease shall not exceed twenty percent, of the
quantity specified in ne Bidding Document. It shall be without any change in the unit
prices or other terms and conditions of the Bid and the condition of contract.

(ii) If the Procuring Entity does not procure any subject matter of procurement or
procures less than the quantity specified in the Bidding Document due to change in
circumstances, the Bidder shall not be entitled for any claim or compensation except
otherwise provided in the Conditions of Contract.

(iii) in case of procurement of Goods or services, additional quantity may be procured by
placing a repeat order on the rates and conditions of the original order. However, the
additional quantity shall not be more than 25% of the value of the Goods of the
original contract and shall be within one month from the date of expiry of last supply.
If the supplier fails to do so, the procuring Entity shall be free to arrange for the
balance supply by limited Bidding or otherwise and the extra cost incurred shall be
recovered from the Supplier.

3. Dividing quantities among more than one Bidder at time of award (In case of procurement
of Goods)

As general rule all the quantities of the subject matter of procurement shall be
procured from the Bidder, whose Bid is accepted. However When it is considered that the
quantity of the subject matter of procurement to be procured is very large and it may not be in
the capacity of the Bidder, whose Bid is accepted, to deliver the entire quantity or when it is
considered that the subject matter of procurement to be procured is of critical aid vial nature.
In such cases, the quantity may be divided between the Bidder, whose Bid is accepted and
the-second lower Bidder or even more Bidder, in a fair, transparent and equitable manner at
the rates of the Bidder, whose Bid is accepted.

Date : Signature of bidder

Place : Name :
Designation :
Address :
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(Copper, 4-Way Swing, DigiQ Hepta Sensor, Blue Fins,

2 Ton 3 Star, New Star Rated, Smart Inverter Split AC

Anneéxure-1

Turbo Cool, Self Clean Technology (IA322DxU, White)

TECHNICAL SPECIFICATIONS of Split AC

Capacity

R ufa
9T

A, [ gw am
Y S,

2 Tons

Cooling Power

21838 British Thermal Units

Special Feature

5-in-1 Convertible Cooling, Al Pro, Comfort Sleep,
DigiQ

Hepta Sensor, Stabliser-free operation

Product
Dimensions _
About this item

21.5Dx 111W x 33.5H Centimeters

v r————
Smart AC with Smart App: Smart AC comes with an

in-built Wifi module which ensures that you can use
your AC from anytime, anywhere, truly the smart
way. Voice Command Technology: Operate your AC
with Voice Command using Amazon Alexa or Google
Assistant. Switch On, set the temperature and enjoy
comfort cooling through Voice Command

_Assistants.

Capacity: 2 Ton Suitable for small sized rooms (151
to 200 sq ft.); Air Flow Volume (Wet CFM) (Turbo /
High / Medium / Low) (707/587/498/374), Cooling
Capacity (Min-Max): 6400 (2792~6679) & Ambient
Temperature: 52 degree Celsius with 4-Way Air
Swing

Energy Rating: 3 Star | Annual Energy
Consumption: 1131.55 Units Per Year ISEER Value:
4.38 | The star rating is as per new BEE guidelines
effective from 1% Jan 2026.

Manufacturer Warranty:. 5 Year on Product, 10
Years on Inverter Compressor(T&C*). Covers-
comprehensively all repairs, rectification, 10
replacement of Components like Electronic PCB,
IDU Evaporating Coil & ODU Condenser Coil.
Excludes all types of air filters, plastic and metal
parts, remote handset & gas charging. Gas charging
associated with Compressor/Evaporator/Condenser
coil to be paid by customer. This applies to
residential usage only.

5-in-1 Convertible Cooling: Unique 5-in-1 cooling
mode to run your AC at 5 different capacities as per
the desired comfort. It comes in combination of 2
buttons in the remote.
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DigiQ Hepta Sensors: ACs are designed with 7
intelligent digital sensors that with its advanced
microcontroller offer precise cooling even in
extreme summer, optimise cooling in load variation
and protect critical electronic components whilst in
operation,

11

4-Way Swing: Here, the Louvers can disperse air
horizontally and vertically, making it easier to adjust
the AC's airflow more accurately.

12

Al Pro: Al Pro senses the ambient temperature
outside and the conditions inside the room. It then
intelligently adjusts & optimises the cooling and fan
speed to ensure maximum comfort

13

Acoustic Jacket around Compressor: A specially
designed acoustic jacket that eliminates noise and
vibrations, making AC operation quieter.

14

Anti Corrosive Blue Fins for Protection: Protects
the condenser and evaporator coils from corrosion
and leakage due to harsh climate, rainwater, salty
air and humidity. Enhance the efficiency and long
life of the AC.

[I Total :-

qe —

() =¥ o=t v aft A wu A e W | == ¥ B R (Errors) w@
JuRe@ (Overwriting) =&Y 81 |
(i) sreee e G- Saw Ve, FR 9fRd U9 Uwelidae B uaneT 487 R oy |
wivadt @R ang 8) o Q S Y

TNERT  FRER
A=~

Tar—

LICIER (AT




