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Infrastructure "7 YR 9 &

Desktop Dell Inspiron/ Optiplex (17 Nos)

Desktop HP MT Business Series (33 Nos)

Desktop Acer veriton Old/New version (36 Nos)

Desktop Enter/HCL/Lenevo/Zebronix (33 Nos)
Total Quantity 119
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23 Scope of Work Under AMC:— The Annual Maintenance Contract (AMC) shall cover:-

hWNR

Upkeep and maintenance of the hardware and installed software. Reloading of
licensed operating systems, application software, data retrieval, data back-up, virus
cleaning and repair and replacement of hardware of all parts and accessories installed in
the CPU and Monitoring. In other words, all components, ports and connecting cables shall
comprise the hardware and all operating systems, application software, data retrieval, data
back-up, virus removal software, etc. shall comprise the software for the purpose of this
AMC. Components and parts that may not have been expressly mentioned here but which
are provided by the manufacturer as standard original equipment of the computer shall be
treated as hardware/software of the computer for the purpose of the AMC. Any other
maintenance work to be undertaken related to the computers/peripherals.



Preventive maintenance under AMC will include virus detection to support
maintain VIRUS free computer environment in organisation and special cleaning of the

CPU,Monitor, Key Board, mouse etc. from outside with liquid cleaner and inside will be
carried out on quarterly basis.
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