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OFFICE OF THE DIRECTOR GENERAL OF POLICE RAJASTHAN, JATIPUR
19.09.200
To
1.A11 Dy. Inspectors General of Police of all Ranges
in Rajasthan
2.811 District Superinten of Police in Rajasthan
STANDING ORDER NO. 4/2001
i Sub:- (a}Formation of mmunity Liaison Groups at Polise
Station g
(b!Holding of SHOs before December
31,2001
; o no. 287-A dated .
oﬁut by btorate, PHQ and
, dated ) regaralng setting
Communlty Liaison Groupn on the pattern evolved
studies conducted by varicus consultants deputed
through  BPR&D. You were asked to form Community
| Groups vide these letters and it is believed that
i Communit ‘Li*lson Groups have been formed 1in a large
number of districts bhut there is still ample scope for
improvement many districts have still :
i nstructions. In order
of the.fon ioninq of
copiesof the earkier
that at
coverad
year.
communi ]
dated ﬂs enjoin
alkl ; ; te £ ensure
Community Liaison Gzaug on the ssted in ki
enclosures to letter dated ,.Ja.‘OOL are formed and
activised in 1/3™ Police Stations named in the list,
ecarliest ., CLGs at district level and beat level can
later on.
. Tt has that Pilot

was started in Police Stations Guma
Cityl, Manda vty (Districh ﬁb11wara\ and
{Distuvict i v sending

minutes e
are not
It is again
should
the Poli
Lo

Tral




L ons to a three
e As it is

of three
scme SHOs who
total strength
e undergo the said
sadquarters. The SHOS
sten to the views of eminent
cationists, s¢ workers without any opolitical
leanings, academni lawvers, retired judges,
representatives of the mexrchant organisations and other
ntellectuals 30 ey can be exposed to the ideas
eupressed regarding what the public
Although it is a fact that
‘tions wmay be toc high, yet the
remains a lob of scope - for improvement
behavi of oolicemen, specially towards weaker and
i iety including backward classes,
.11 the SHOs be exposed te such
vseriod of three days at the
ers a1l batches and all should have
ch seminars, as per the local convenience and
of nfficers by the 31% of December 2001.
Complisa reports regarding holding of such seminars
should be sent to Training Directorate of PHQ as
and when such seminars are held and it should be ensured
; Feminars are not addressed by senior police
but are addressed eonly by eminent publicmen who
belong to any political party.

Lime,

Y

i) i th or

e
day seminazr

the district may
nE
hould be nade

Ajmer and Jodhpur

seminars for the
5: R P mdergo the
rrict Headgquarters as pex
s on scheduled dates.

shall also adhere to
2001

avallabii

Superintendent

Progress regarding the foregoing points shall be
monitored. every month by Training Directorate and non

compliance of these instructions shall be reported to me.

(SHANTANUvKUMAR)
DIRECTOR GENERAL OF POLICE
RAJATHAN, JAIPUR
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Addl.DIRECTOR GENERAL OF POLI

RAJATHAN, JAIPUR
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' ROLES AND RESPONSIBILITIES ™17t
ROLES AN RISES ey
COMMUNITY LIAISON GROUPS

'

e T IS R ) S

CONMMUNITY LIAISON GROUP

CLG represents a group of people belonging to various socio-ecohotmic sirata of

the soclely within a given geographical srea who coms logether with a cominon sp‘ccific
objective to improve relationship between public and police of the given area wi}h it aim
to foster peace and harmmony in the society through cooperatiot and tohstant
comnunication, inferaction and understanding between the police and the pub“q,

2.
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LOLES AND RESPONSIBILITIES OF COMMUNITY LIAISON :*

The commiltee us a group should maintain conlinuous relationship ‘\’Nith the.
community and police depariment to bridge the gap between both the pa;bcs. L !

. “The conuniltee should try lo inprove the law and order situation in the locality in

partnership with the police, i

N ¢

The committee shoyld listen to the grievances and problems faced by the .

camiunily péople and endeavor for fcasible  redressal of 'such grisvances in
partnership with the police. ‘ )

The conunitlee should help the police to pr_c:vex'ﬂ and detect crimes in the locality.

s

‘The commiltee should lake the responsibility of spieading awareness dmohg the .

comuunily regarding legal aifairs, procedures of patice departurent and righls and
obligutions of tlie eitizen. Thia can be done by educatimz peopfe lhmugh
pamphlets, hoarding, organising cultural programmes, seminars, debales ahd
related events and daily contact with people of the locality.

The commiltee should be able to mobilise and manage resoluces towatd its long
terms sustainability. The cominittee should not expect or depend on grants ot dny
other financial assistance- from the Government:” This will belp to generate 4

sensc of belongingness among the commmunity members.

S
The commiltee should apptise appropriate authorities about the petforniatce of
the police including instances of slleged alrocitics. Al the same time, It should
also monilor the activilies taking place in the communily. It should act &s 4
prcssure group to motivale the police to do their work in proper mauner and
within the legal frame work. It should help to upkeep the social order throtgh
preventing  conununal riots atd building harmonious rcla‘ljonshlp ih the
communily.

&
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The connnittee should actively follow-up each grievan'cc of the 'pt:up‘.ic{ lﬁ-\'ﬂﬁ i
aud order issues are not solved at the beat level conunittee, the membeté sholy d-
juke up the issues at the police station level committee. :

Y Mumbers should be willingly associated with this process and with dl.e spirit of
voluntarism. It is expected that the people will serve selflessly and sh?uld devote
fine to this kind of work. Members should be socially awate and involved in

"social activities. : ' :

210 The confidentiality of the sources of infonnation should be maintalned. =,

201 No member of 2 CLG shall go to the police station indlviduaily In suppott o'f.t%ny-

person having grievance. 10any complainant’s grievance is found lo be‘ gehiine

by # member of the Communily Liaison Group, he shall apprise at least two other

members of the Cominunity Lisison Group of such complain{ and go lo the police
in a group of 3 members, ‘ ‘ '

ey 242 Nomember of the CLG shali be actively involved in the affairs of any politica!
' party or shall be an office bearer of a union. L

2.2 ADDUTIONAL RESPONSIBILITIES OF P.S. LEVEL COMMITIEE

In addition to the Roles and responsibilities caclier listed, members of ‘p‘ohcc'
stationtevel Community Liaison Croups shall -have the following gddltxonal'
responsibililies g .
" s 1
A The poiice station level commmitiee should act 83 an interface between conimunily
and-officials from police slation and district. _ YT

222, e commilice should Iry lo tesolve tlie unresolved issues at the beat level o
conunitices ~ in pactiership with police, ‘

2.2.3. The members of the P.5. level committee shall ensure that at the local fevel CLGs
meet periodically and [unction in a purposelul and efTective manner.,

3. COMPOSITION OF COMMUNITY LIAISON GROULPS

X EN The following calegories of individuals and representatives of associatlorts wnd
P organisations should be members of the CLG : '
dl Housewife -
b I ocal schools, collepes mid academic institution {preferably the Pﬁncipal)
€ Refigious associations like Temple, Mosque, Church Commiltees
d Industrialist or factory owner
¢ Local media person

{ {rade Unton
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‘g Vehicle driver’s association/transport owner’s S i .
h, Social organigation or Club or NGO
i, Student Union
¥ Medical profession .
k. Lawyers
L Slum Dweller, economically and socially weaker sectiong
~m. . Scaior citizens like cx-serviceman or retired Government cmploycw
‘0., Beot Constable/Office in-charge of PS ' R
0. Market Trade association f ' bk
p. Hawkers " ' oo Wt

.

SELECTION CRITERION FOR COMMUNITY LIAISON GROUPS

. The member of Community Liaison Groups must be a resident of the area.

Citizens with a vision and corimitted to the catise and interest of people should be-.
included in the commiltee. The members should behave as tespunsible citizens.
However, it should be clear that any individual with. & criminal record, ot who is
actively involved- in polilics, or who is an office beater of a unfon cannot be
member of (he Communily Liaison Groups. Whenever any person from a Trade
or otlier Union is to be inducted in Coimunity Liaison Group, preferehce sho_uld
be given to an ordinary member of the Usion rathier than-an office bearer. The
underlying idea is to. encourage ordinary citizens to come up ahd assume
leadership in the area of preventing crime and removing social lehsiobs. .

Disquification for beeoming wembers of CLG

!
2.

These who have been couvisled/accused of any crime.

b. . Those who may be involved in disputes over mohey and propetty which’
are likely lo atlinct police interference. ‘ .

g Thote who have been member of a CLG continuously for thitee yeais shall
1ot be made member agaii at least for twaryears :

d. Those who are known to harbour criminals or are tepuled o be
professiohal police witnesses. . & S %
Any individual with 2 criminal record. o

Any individual who is actively involved in politics or who is an office
‘bearer of a Union. !

-

STRUCTURE . SIZE AND 112 {URE O COMMUNITY LIAISON GitoUPS

el

o~
-

e - . )

'
iy . |

|

Fhe committees should nof be oo formal in structure. The covehor should bé
selected wen-wise {rom the communily and the coordinalot from the police
depurtment. | The others will be members,  All members will be clected or
nominaled by the community ¢xcept the police officer. The reptesentative
members will elect or scleet the Convener at the police statlon level committee.
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1he SHO of a police station will act as a Coordinator in the police slatiodd level‘
comnitlee.
Sice

‘ Normally the beat level cominitiees should comprise of 12-15 mepmbers. Thé-‘sizc
‘:vof police station level commitiee will depend on the number of xepres;h(ahyes
' from the beat levels. However, if the SHO feels that the number Is ot shiotigh to

include representatives of cach scclion of a given locality, the number cart be
mereased.  The number should be flexible to suit the needs of & glvett ared, But
the total membership should not exceed 157

Tenure

The temuwre of the commitiee will be of 2 years. One half of the members shall
= . ' N

retite at ihe end of every calendar year. . However, lo keep conlitbily, the

convenor of the CLG during a particular calendar year shall be from nmong the

wembers due to retire at the end of the year.

The Community Liaison Group shatl meet at least once evetry month, Informal
minutes of the weetings shall be recorded by the convenor in a fegisiet to be kept
at the police station. This registcr will be a perinanent record of the police statior:
and it shall be the duty of the Stativn House Officer to maintain it properly ana
present it to Superintendent of Police and other senior officers visiting the police_,
stations who in‘turh; shall record their advisory remarks on the matgin, * -

i ) )
Hhe Station House Officer shall cusure that timely action is taken on the minutes
- . . \ L)
al the meeting and:shatk also tecord the results of sucliactions in the iegister,

SELECLION PROCEDURE AND MONITORING PANEL

e selection panel will comprise of the Superintendent of the Folice ahd District
Collecior alongwith five olher cilizen reptesentatives ftomt  woinel, . bar
association, Indian Medical Association and Principal of academic {nstilute. For
the TS level CLG, for the beat level CLG, selective SDPO and SDO/SDM shall
reptace SPeand District Collector on the Selection Panel. However, the criteria
and categorics mentioned for the composition of CLG can also be Used 1d select
citizen’s representalives. The S will finally sclect the citizen representative in
comsultation with District Collector.  The selection panel will work fot three
years. After thiee years the new representatives from the citizett should be
broveht into the selection panel. The selection panel will be responsible to initiate

the Jormation of CLGs at the beal levels wilh the help of prospective ..

representative of the police departinent.

1

Fhe selection panel would also work as a monitoring cell. They will monitor the
feltavang thivps -

Regolariy ol mectives of C1LG

‘o

5




» Record of recommendation

" 'The appropriste composilion of CLG as per charsclerisiics of a given ated
- Attendance in CLO meeling

s Public interaction of €LG

o Fréquency of public interaction

’ Follow up of public gricvances

‘The people will nominate and select their representatives through consensus
(through majority where consensus is not possible). Weare convinced.that this is
not possible (hrough formal election. The people will meel in a general meeling
at the beat level and select lhe rcpresentative {rorn each beal who may atiend
meelings of police station level commitiee. . K
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