
CHAPTER- 11- CYBER CRIME 
e‚Mîwy ds vafre pkj fnuksa ds nkSjku dh tkus okyh xfrfof/k;k¡ ¼çk;ksfxd vH;kl l=½
 uksV 1& iwjh d{kk dks nl lewgksa esa foHkkftr djsaA mUgsa NksVs lewgksa esa fuEufyf[kr dk;Z

fn, tkus pkfg,& 
➢ igyk NksVk lewg& vijk/k LFky ¼MsVk vkSj gkMZos;j½ dh lqj{kk djuk & isij&6 C 
➢ nwljk  NksVk  lewg& ihfM+r  vkSj  f'kdk;rdrkZ  ds  lkFk  ckrphr  djuk  &  isij  3

ekbuj ,DV~l
➢ rhljk NksVk lewg& çkFkfedh dk elkSnk rS;kj djuk & isij 3 ekbuj ,DV~l
➢ pkSFkk NksVk lewg& fMftVy lk{;ksa dk laxzg vkSj iSdsftax] bZ&lk{; & isij 5 A Q‚jsafld
➢ ikapoka NksVk lewg& vkjksih dh fxj¶rkjh vkSj mlls iwNrkN & isij 3 ekbuj ,DV~l
➢ NBk NksVk lewg& xokg ls ckrphr djuk vkSj c;ku ntZ djuk] bZ&lk{; & isij 3

ekbuj ,DV~l
➢ lkroka NksVk lewg& fMftVy Hkqxrku /kks[kk/kM+h] lks'ky ehfM;k tkap]  CDR  fo'ys"k.k &

isij&6 C 
➢ vkBoka  NksVk lewg& cSad@eksckby daiuh@bZ&o‚ysV daiuh@xwxy@lks'ky ehfM;k lsok

çnkrk dks i= ;k bZ&esy fy[kuk & isij&6 C 
➢ ukSok¡ NksVk lewg& FSL vkSj ofj"B vf/kdkjh dks i= fy[ksa & isij 5 A Qksjsafld 
➢ nlok¡  NksVk  lewg& vkjksi  i=  ¼vafre  fjiksVZ½  dk  elkSnk  rS;kj  djuk  &  isij  3

ekbuj ,DV~l ¼y?kq vf/kfu;e½
 uksV&2& O;kogkfjd fleqys'ku ds mijksä dk;Z ds var esa D;k djsa vkSj D;k u djsa ds

vk/kkj ij lewg ppkZ dh tkuh pkfg,A 
 uksV&3& vko';drkuqlkj e‚Mîwy ls igys@ckn esa  lIrkgkar ;k lkoZtfud Nqfê;ksa  ij

foftV ¼nkSjs½ dh tkuh pkfg,A 
 uksV&4&  vko';drkuqlkj e‚Mîwy ls igys@ckn esa  lIrkgkar ;k lkoZtfud Nqfê;ksa  ij

ewoh@osc lhjht fn[kkbZ tkuh pkfg,A 
 uksV&5& ijh{kk& O;kogkfjd gSaM&v‚u l=ksa  ds vafre l= ds nkSjku  A&10 ls okbok

¼ekSf[kd½/MCQ VsLV vk;ksftr fd;k tkuk gSA
• O;kogkfjd fleqys'ku ds nkSjku] lHkh çf'k{kqvksa ls ¼iqfyl vf/kdkjh gksus ds ukrs½ "CYBER"

v/;k; esa i<+k, x, lkbcj vijk/k tkap ds Kku vkSj vuqHko dk mi;ksx djus dh vis{kk
dh tkrh gSA

• jkT; fof'k"V buiqV ds fy, vkoafVr l=ksa dk mi;ksx lacaf/kr jkT; iqfyl eSuqvy vkSj
LFkk;h vkns'kksa ds vfrfjä l=ksa ds fy, fd;k tk ldrk gS] tgk¡ Hkh bldh vko';drk gksA
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Module- A- 10-  Cyber Crime Investigation  (Day-14) (Session-84)
Paper- 06-B-  (Session-30)

Part-A – 18 Session
Module A: Basic Idea of Digital devices

dEI;wVj ifjHkk"kk  ¼Computer Definition½  dEI;wVj dks  fganh  esa  lax.kd dgk tkrk gSA

dEI;wVj ,d bysDVª‚fud midj.k gS tks mi;ksxdrkZ ls MsVk ¼Data½ o funsZ'kksa ¼Instructions½

dks buiqV ¼Input½ ds :i esa çkIr dj MsVk dh çkslsflax ¼Processing½ rFkk mi;ksxdrkZ ds

funsZ'kksa ds vuqlkj pkgs x, vkmViqV ¼Output½ çnku djrk gSA

dEI;wVj ds eq[; nks vax ¼componants½ gS&

1- Hardware 2- Software 

Hardware ¼gkMZos;j½& dEI;wVj dk og Hkkx ftls ns[kk tk ldrk gks ftlesa HkkSfrd lajpuk
'kkfey gS vFkkZr tks fMokbZl okLrfod :i esa gksrs gSa] ftUgs Nw ldrs gS] ns[k ldrs gSa gkMZos;j
dgykrs gSA tSls dh&cksMZ] ekml vkfnA blesa dEI;wVj ds lHkh vkarfjd Hkkx Hkh 'kkfey gSa tSls&

çkslslj                          Processor

enj cksMZ                        Mother Board

eseksjh                           Memory

gkMZ fMLd                       Hard Disk Drive

e‚Mse                           Modem

lkmaM dkMZ                      Sound Card

e‚fuVj                          Monitor

dh&cksMZ@ekml                    Keyboard/Mouse

Software ¼l‚¶Vos;j½& NksVs&NksVs çksxzke dk og lewg ftls fdlh fo'ks"k mís'; gsrq cuk;k
tkrk  gS  l‚¶Vos;j  dgykrk  gSA  bls  dsoy  ns[kk  o  eglwl  fd;k  tk  ldrk  gSA  tSls&
foUMkst] ,e-,l- v‚fQl] lhlhVh,u,l vkfnA

2



vksiu lkslZ l‚¶Vos;j ¼Open-Source Software½
       vksiu lkslZ l‚¶Vos;j ,d ,slk l‚¶Vos;j gksrk gS tks lkslZ dksM ¼og dksM ftlls çksxzke
curk gS½ ds lkFk forfjr fd;k tkrk gS ftls ;wtj cny] lq/kkj ,oa iqu% forfjr dj ldrk gS
vFkkZr vksiu lkslZ l‚¶Vos;j d‚ihjkbZV eqä jgrk gS vkSj ;wtj blds lkslZ dksM dks çkIr djds
mls viuh t:jr ds vuqlkj lq/kkj ldrk gS mlesa u, Qhpj tksM ldrk gS] lkslZ dksM dk
mi;ksx djds u;k mRikn fodflr dj ldrk gS vkSj mls l'kqYd csp Hkh ldrk gS bu lHkh dkeksa
ij fdlh dh dksbZ ikcanh ugha jgrh gSA

vksiu lkslZ çkstsDV "lkewfgd ;ksxnku ¼Mutual Collaboration½ dk ifj.kke gS ftls lSdMksa

gtkjksa yksx vatke nsrs gSa vkSj  "lwpuk lHkh ds fy, eq¶r miyC/k gks" bl fl)kar dk ikyu
djrk gSA

Open Source Software Licensing
lHkh vksiu lkslZ l‚¶Vos;j ;wtj rFkk Moyij ds fy, eq¶r miyC/k jgrs gSa ftUgs ,d ykblsal
fo'ks"k ds lkFk forfjr fd;k tkrk gS- ;s ykbZlsal eq[; :i ls ,d gh ckr ij ;wtj ;k Moyij

dks ikcan djrs gSa fd "lkslZ dksM esa fdlh Hkh çdkj dk cnyko] lq/kkj turk ds fy, miyC/k

djokuk iMsxk"

dqN yksdfç; OSS Licenses ds uke
1- MIT License
2- GNU General Public License 2-0

3- BSD License 2-0
4- GNU GPL 3-0

vksiu lkslZ l‚¶Vos;j ds Qk;ns ¼Advantages of Open Source Software½

fu'kqYd ¼Free of Cost½&vksiu lkslZ  çkstsDV ds rgr fufeZr vf/kdrj l‚¶Vos;j fu'kqYd
miyC/k djok;s tkrs gSaA

3



vklku  miyC/krk  ¼Ease  of  Availability½  ;g  l‚¶os;j  vklkuh  ls  miyC/k  gks  tkrs
gS] ;wtj ;k Moyij dks T;knk v‚ipkfjdrk,a Hkh iwjh ugha djuh iM+rh gSA

Kku çkfIr dk volj ¼Provide Learning Opportunities½& pwafd ;s çkstsDV vksiu gksrs
gS blfy, dksbZ Hkh ukSlhf[k;k¡ viuk gkFk çksxzkfeax esa vtek ldrk gS vkSj viuk dkS'ku fn[kk
ldrk gSA

mPp xqxoÙkk ¼High Quality½& bu çkstsDV dh DokfyfV def'kZ;y l‚¶Vos;j ls Hkh T;knk
gksrh gS D;ksafd bUgsa nqfu;k ds vyx&vyx dkSuksa ls fHkUu&fHkUu t:jr ds yksxksa }kjk lkeqfgd
ç;kl ls fodflr fd;k tkrk gS vkSj ,d gh çkstsDV ij gtkjksa yksx dke dj jgs gksrs gSa rks

NksVh&eksVh dfe;ka ¼Bugs½ le; jgrs gh Bhd dj nh tkrh gSaA

T;knk lqjf{kr ¼Mare Secure½ vksiu lkslZ çkstsDV mPc xq.koÙkk ds ckotwn vf/kd lqjf{kr Hkh
gksrs gSa D;ksafd lSdMksa gtkjksa yksx vkus okyh leL;kvksa rFkk dfe;ksa dks rqjar idMdj Bhd dj
nsrs gSaA

vf/kd fu;a=.k ¼More Control½&vksiu lkslZ l‚¶Vos;j ds lkFk lkslZ dksM Hkh miyC/k djok;sa
tkrs gSa blfy, ;wtj viuh t:jr ds vuqlkj bu l‚¶Vos;jksa esa vko';d cnyko Hkh dj ldrs
gSa vkSj bu ij fdlh O;fä] laLFkk dk fu;=a.k ugha jgrk gS blfy, ;wtj dks def'kZ;y l‚¶Vos;j
dh rqyuk esa T;knk fu;a=.k feyrk gSA

dqN  yksdfç;  vksiu  lkslZ  l‚¶Vos;j  ¼Some  Famous  Open  Source  Software

Name½

1- Linux&v‚ijsfVax flLVe

2- Mozilla Firefox&osc czkmtj

3- Mozilla Thunderbolt bZesy DykbaV

4- VLC Media Player ehfM;k Iys;j

5- Libre Office or Open Office&M‚D;wesaV ,fMVj

6- GIMP xzkfQd ,fMVj

7- Apache Web Server&loZj

8- PHP&çksxzkfeax Hkk"kk

9- Python&çksxzkfeax Hkk"kk

çksijkbVjh l‚¶Vos;j ¼Proprietary Software½

Proprietary Software  dks Closed Source Software ds :i esa  Hkh tkuk tkrk
gS ;g ,d d‚ihjkbVsM l‚¶Vos;j gksrk gS ;g blds ekfyd@fuekZrk dh ç‚iVhZ gksrh gS rFkk ;wtj
blds lkslZ dksM dks ,Dlsl ugha dj ldrs gSa] bl l‚¶Vos;j esa ;wtj iqufoZrfjr ;k lq/kkj ugh
dj ldrs gSaA
Some Proprietary Software
1- Microsoft Windows

2- Microsoft Office
3- Adobe Flash Player

4- Adobe Photoshop
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5- Google Earth
6- Skype

vkj{k.k flLVe ¼Reservation System½& dEI;wVj }kjk vkj{k.k jsyos] ,;jost] gksVy] flusek
?kj vkSj cM+s [ksy lekjksg esa gksrk gSA

dEI;wVj ds fofHkUu Hkkx ,d Vhe ¼Team½ ds :i esa dk;Z djrs gSa os fofHkUu Hkkx bl çdkj gS&
buiqV] vkmViqV] dbZ rjg dh lap; ç.kkyh ¼eseksjh½ vkSj lsUVªy çkslsflax ;wfuV A

buiqV fMokbl ¼Input device½

1- dh&cksMZ ¼Keyboard½
dh&cksMZ  ,d NksVs  bysDVªkfud VkbijkbVj ds vkdkj dk gksrk gS rFkk bls dEI;wVj ds lkFk
tksM+dj MkVk buiqV djus ds fy;s ç;ksx djrs gSaA

,YQkU;weSfjd dht ¼Alphanumeric Keys½& A ls Z] 0 ls 9 rFkk fo'ks"k fpUg tSls%]!]@]$]

%] ^] &] ^] &] vkfn gksrs gSaA

U;weSfjd dhiSM @ ue y‚d ¼Numeric Keypad/Num Lock½
dh&cksMZ ds nkfguh vksj dqN Keys gksrh gSa ftu ij 0 ls 9 rFkk ist&vi] ist&Mkmu] gkse
bR;kfn ds cVu gksrs gSaA ;fn Åij Num Lock Key v‚u gS rks bls dhiSM ls U;wesfjd MkVk fy[k
ldrs gSaA ;fn Num Lock Key v‚Q gS rks dlZj fu;a=d vkfn dh rjg dke djrh gSA

QaD'ku dht ¼Function Keys½

;s  F1 ls  F12 rd gksrh gS rFkk ;s g‚V keys dgykrh gSA vyx&vyx l‚¶Vos;j esa fofHkUu
dk;Z buds }kjk fd;s tkrs gSa vf/kdrj l‚¶Vos;j esa F1 key gsYi key gksrh gSA

fn'kk ;k dlZj dUVªksy dht ¼Direction/Cursor Control Keys½

bu key ij rhj tSls fn'kk ds fu'kku gksrs gSaA ftuls ck;sa] Åij] nk;sa rFkk uhps dlZj dks ys
tkrs gSa

Home, End, Page Up, Page Down Key Hkh dlZj fu;a=d gksrh gSaA 

Home&vius LFkku ls dlZj ys[k dh çFke ykbu ds çFke 'kCn ¼;k dkye½ esa tkukA

End&vius LFkku ls dlZj dks ys[k ds vUr esa tkukA

PgUp&LØhu ij nf'kZr MkVk ds fiNys Hkkx dks LØhu ij ykus gsrqA

PgDn&LØhu ij çnf'kZr MkVk ds vxys Hkkx dks LØhu ij ykus gsrqA

dSIlykWd ¼Caps Lock Key½&

 bl key dks Press djus ls dh&cksMZ ds nkfgus rjQ ij Caps Lock Key dh LED tysxh rc

dSfiVy ysVlZ ¼cM+s ;k vij½ rFkk bl key dks iqu% Press djus ij dh&cksMZ ds nkfgus rjQ

ij  Caps Lock Key dh LED cq> tk;sxh rc dh&cksMZ Leky ysVlZ ¼NksVs ;k yksoj½ esa
fy[krk gSA

f'k¶V dh ¼Shift Keys½&
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dh&cksMZ ds nksuksa rjQ gksrh gSa] ;fn Caps Lock v‚u gS rks f'k¶V key ds lkFk fdlh Hkh dh

dks Press djus ls NksVs v{kj esa fy[ksxk vU;Fkk cM+s v{kj esa fy[ksxkA

dUVªksy@vkYV dh ¼Ctrl/Alt Keys½&

budks g‚V key Hkh dgrs gSa ;s Lislckj ds nksuks rjQ gksrh gSaA bu Keys dks nckus ij dEI;wVj

dksbZ dk;Z ugha djrk] ;s Keys lnSo fdlh nwljh Key ds lkFk dk;Z djrh gSA tSls dkih djus

ds fy;s Ctrl+C, dV djus ds fy;s Ctrl+X rFkk lso djus ds fy;s Ctrl+S Key dks ç;ksx

djrs gSaA blh rjg ,e- ,l oMZ esa File Menu dks Pull Down djus ds fy;s Alt+F rFkk

fçUV djus ds fy;s Ctrl+P Key dk ç;ksx djrs gSaA

,UVj @fjVuZ dh ¼Enter / Return Key½&

lkekU;r% ;g  key  nks dk;ksa  esa  ç;ksx gksrh gS ,d dek.M lekfIr dh lwpuk bl  key dks
çkslslj dks nh tkrh gS rHkh dEI;wVj çkslsflax çkjEHk djrk gS nwljk ,e-,l- oMZ vkfn esa bl key
dks nckus ls u;k iSjkxzkQ ;k ubZ ykbu 'kq: gks tkrh gSA

i‚t dh ¼Pause Key½& bl key dks nckus ls fn;s x;s dek.M dh çkslsflax dks jksd ldrs gS
;fn iqu% nck;sa
rks çkslsflax fQj 'kq: gks tk;sxhA

VSc dh ¼Tab Key½&
blls dlZj ,d fuf'pr vUrjky ds ckn :drk gS] ftldks vko';drkuqlkj lsV fd;k tk ldrk
gSA fo.Mkst esa Mk;ykx ckDl esa fodYi pquus ds fy;s Hkh bldk mi;ksx djrs gSaA

Ldsi dh ¼Esc- Key½&

bl Key }kjk igys fn;s x;s dek.M dks lekIr djrs gSA

fçUV LØhu dh ¼Print Screen Key½&

bl key dks nckus ls DOS Prompt esa tks Hkh LØhu ij fy[kk gksxkA mls fçUVj ls fçUV dj

nsxkA fo.Mkst okrkoj.k esa bls key dks nckus ls LØhu dh best fDyi cksMZ ij vk tkrh gS ftls

fdlh Hkh Application esa isLV dj ldrs gSaA

fMyhV dh ¼Del/Delete Key½& bl key dks nckus ij dlZj tgk¡ gS mlds nkfgus rjQ ds
djsDVj fMyhV gksrs gSa o lysDVsM VsDLV vFkok Qkby fMyhV gks tkrh gSA

cSad  Lisl  ¼Backspace  Key½& bl  Key dks  nckus  ls  dlZj  ,d  Lisl  ihNs  ¼ck;ha
rjQ½ ,d&,d djsDVj
fMyhV djrk gSA

bUlVZ dh ¼Insert Key½& bl  Key  ds v‚u gksus dh n'kk esa  'kCnksa  ds e/; u;s 'kCn dk

lekos'k fd;k tk ldrk gS vU;Fkk igys ls fy[ks 'kCn ij u;s 'kCn Overwrite gks tk;sxsA bl

çfØ;k dks Øe'k% Insert Mode rFkk Overtype Mode dgk tkrk gSA
2- ekml%& ;g ,d buiqV fMokbl gS] bls fdlh NksVh lh lery txg ij j[kdj gYds&gYds ?
klhV dj ç;ksx fd;k tkrk gSA ekml eq[;r% 02 çdkj ds gksrs gS eSdsfudy vkSj v‚fIVdy A
ekml dk ç;ksx  ¼flaxy ,oa  Mcy fDyd rFkk  muds  dk;Z½  Using Mouse  ¼Single and

Double Click and Their Function½
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IokbfUVax ¼Pointing½& cxSj dksbZ cVu bR;kfn nck;s gq;s dsoy ekml IokbUVj dks LØhu ij
fuf'pr LFkku ij ?kqekrs  gq;s  igq¡puk]  IokbfUVax dgykrk gS]  blh dkj.k ekml dks  IokbfUVax
fMokbl ds uke ls Hkh tkuk tkrk gSA

flaxy fDyd ¼Single Click½&  cka;sa  cVu dks  ,d ckj  vaxqyh  ls  nckdj NksM+uk  fDyd
dgykrk gSA blds
}kjk lysD'ku ;k ekml IokbUVj dks lsV fd;k tkrk gSA

Mcy fDyd ¼Double Click½&cka;sa cVu dks nks ckj tYnh&tYnh nckuk Mcy fDyd dgykrk
gSA blls okafNr l‚¶Vos;j] ,Iyhds'ku o Qkby dk;kZfUor gks tkrh gSA

3- LdSuj ¼Scanner½& ;g ,d buiqV fMokbl gSA ;g QksVksxzkQ ;k MkD;wesUV isij dks LdSu
djds mls dEI;wVj ij MkD;wesUV A fiDpj Qkby ds QkesaZV esa ifjofrZr djrk gS vFkkZr ;g gkMZ
d‚ih dh lwpuk dks lk¶V d‚ih ds :i esa dEI;wVj esa lap; djrk gSA QksVks'k‚i] isUV ;k vU;
fdlh QksVks ,fMfVax l‚¶Vos;j esa bls [kksydj la'kks/ku Hkh fd;k tk ldrk gSA blds }kjk cukbZ
x;h Qkby dks bZ&esy esa vVSp djds Hkstk tk ldrk gSA

4- vkokt dks buiqV djus okys flLVe ¼Sound Input System½& ekbd ds }kjk vkokt dks
dEI;wVj esa buiqV djkrs gSaA ekbd vkokt ds ladsrksa dks fo|qr ladsrks esa cny dj dEI;wVj dks
nsrk gSA

5- vkså ,eåvkjå ¼OMR&Optical Mark Reader½& ;g LdSuj L;kghA isfUly ls Hkjs x;s
xksyksa ds fu'kku
dks igpkudj LdSu djds lk¶Vos;j dh lgk;rk ls ,d dEI;wVj Qkby cukrk gSA blds fy;s
ftl 'khV dk ç;ksx fd;k tkrk gS mls vks,evkj 'khV dgrs gSaA bl 'khV ij 'khV fuekZrk }kjk
'khV ds pkjksa rjQ ekfdaZx dh tkrh gS ftls vkfIVdy ekdZ dgrs gSa rFkk ck;ha rjQ ;k nkfguh
rjQ dkyh ykbuksa dh ,d iêh gksrh gS ftls Vkbe ekdZ dgrs gSaA LdSuj Vkbe ekdZ ,oa 'khV ij
cus vU; v‚fIVdy ekdZ dh lgk;rk ls Hkjs x;s xksyksa dh nwjh dks ekud ekudj fpfUgr xksyksa dks
LdSu djrk gSA blds fy;s ,d CySd vks,evkj 'khV esa xksyks ds fu'kku dks Hkjdj] LdSu djds
LdSuj dks  crkuk iM+rk  gS  fd 'khV ij fLFkr dgk¡&dgk¡  ds  xksys  mls  i<+us  gSa  bl çfØ;k
dks ,Iyhds'ku @ VsEiysV cukuk dgrs gSaA blds mijkUr LdSuj bl ,Iyhds'ku @VsEiysV dks
ekud ekudj vU; LdSu dh tkus okyh 'khVksa dks LdSu djds ,d Qkby esa lso djrk tkrk gSA
blfy;s vks,evkj 'khV ij xksys Hkjrs le; 'khV ij funsZf'kr txg ds vykok dgha ij Hkh fu'kku
ugha cukuk pkfg;s vU;Fkk vks,evkj'khV dks LdSuj LdSu ugha dj ik;sxkA LdSuj dh lgk;rk ls
ukSdjh gsrq Hkjs QkeZ vks,evkj QkeksaZ ls vH;fFkZ;ksa dk MsVkcsl cuk;k tkrk gSA vkCtsfDVo Vkbi ds
ç'ui=ksa ds mÙkj vks,evkj 'khV ij Hkjkdj LdSu djds ifj.kke =qfVjfgr cuk;k tkrk gSA blds
mi;ksx ls le;] eSuikoj ,oa /ku dh dkQh cpr gksrh gSA

vkslhvkj ¼OCR½ v‚fIVdy djsDVj jhMj%& ;g ,d ,slk LdSuj gksrk gS] tks gLrfyf[kr ;k
dEI;wVj fçUVj d‚ih ;k vU; fdlh çdkj ds fyf[kr nLrkost dks dEI;wVj ds i<+us ;ksX; VsDLV
esa ifjofrZr dj nsrk gS vFkkZr xzkfQDl best esa fy[ks VsDLV dks fMftVy VsDLV esa ifjofrZr dj
nsrk gS] ftlls cgqr lkjk dk;Z VkbZi ugha djuk gksrkA

,evkbZlhvkj ¼MICR½ eSxusfVd bad djsDVj jhMj%& ;g midj.k lk/kkj.kr% cSad }kjk cSad

¼Cheque½
vkfn ij fy[ks x;s dksM ,oa ,dkmUV uaå dks i<+kus vkSj mu ij dk;Z djus ds fy, fd;k tkrk
gSA vkbZlhvkj
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¼ICR½ bad djsDVj jhMj vkbZlhvkj vFkkZr~ gkFk ls fy[ks 'kCnksa dks i<+ ldus okyk LdSujk ;g
gkFk ls fy[ks VsDLV dks vYQkcsV esa ifjofrZr dj ysrs gSaA

6- eseksjh dkMZjhMj ¼Memory Card reader½
eseksjh dkMZjhMj dks ;wå,låchå iksVZ dh lgk;rk ls dEI;wVj ls tksM+k tkrk gS rFkk bl dkMZjhMj
dh viuh dksbZ esekjh ugha gksrh gSA vfirq blesa fofHkUu çdkj ds eseksjh dkMZ tSls dkEiSDV ¶yS'k
¼lh,Q½] flD;ksj fMthVy ¼,lMh½ rFkk eYVhehfM;k dkMZ ¼,e,elh½ yxkdj MsVk dks fcYdqy isu
Mªkbo dh rjg ,Dlsl fd;k tkrk gSA fMftVy dSejs ,oa eksckby ds eseksjh dkMZ blh dh lgk;rk
ls i<+s tkrs gSaA

7- osc dSejk ¼Web Camera½&
osc dSejs dk ç;ksx ohfM;ks dkuÝsfUlax] ohfM;ks pkSfVax] fLVy QksVksxzkQh rFkk ohfM;ks fQYe cukus
esa gksrk gSA bldk vkdkj NksVk gksrk gS rFkk fiDpj de xq.koÙkk okyh gksrh gSA bldh txg
fMftVy dSejs dk Hkh ç;ksx gksrk gSA fiDpj de xq.koÙkk dh gksus ds dkj.k rhoz xfr ls VªkUlfeV
gksrh gSA

8- Vp LØhu flLVe ¼Touch Screen System½&
LØhu ij fn[k jgs dek.M gkFk ls Nwdj lapkfyr fd;s tkrs gSaA cSad dh ,Vh,e e'khus dqN
vk/kqfud eksckby Qksu dh LØhu ,oa jsyos LVs'ku ij ih,uvkj ,oa xkM+h dh tkudkjh gsrq Vp
LØhu e'khu bldk çR;{k mnkgj.k gSA blds vfrfjä gekjh Ropk Hkh bldk mnkgj.k gSA

9- okbl fjli‚Ul flLVe ¼Voice Response System½&
blds }kjk dEI;wVj dks dh&cksMZ ;k ekml dh txg vkokt ds ek/;e ls dEI;wVj dks dek.M
fn;k tkrk gSA vkokt dks igpkuus ds fy;s dbZ lkjh ,Dljlkbt djuh iM+rh gS ftlesa vaxzsth
dk ,d iSjkxzkQ gksrk gS mls i<+uk iM+rk gS ftlls dEI;wVj çR;sd 'kCnks dh ,d fMD'kujh cukrk
gS ftlds lkis{k 'kCn dks cksyus dks rjhdk] 'kCn dks cksyus dh fip] cksyus dh rhozrk vkfn fjdkMZ
djrk gSA tc dksbZ dek.M dEI;wVj dks fn;k tkrk gS rks og blh fMD'kujh ls eSp djds fn;s
x;s dek.M dks pykrk gSA bls Lihp fjdksXukbts'ku flLVe ds }kjk cksydj Vkbi Hkh fd;k tkrk
gSA blds fy;s dUVªksy iSuy esa 'Lihp' vkI'ku ij fDyd djsa] fjdkEukbts'ku çksQkby esa U;w ls
u;h çksQkby cuk;s] usDlV djrs gh fotkMZ [kqy tk;sxkA dEI;wVj esa yxs ekbd ,oa Lihdj dh
rhozrk ds ijh{k.k ds mijkUr ,Dljlkbt vkrh gS ftldks cM+h xEHkhjrk ls djuk pkfg;s D;ksfd
cksyus dk rjhdk] 'kCn dks cksyus dh fip] cksyus dh rhozrk vkfn ij lc dqN fuHkZj djrk gSA

ykbV isu%& ;g ,d dye ¼Pen½ tSlk midj.k gS] ftls dlZj dks ?kqekus ds fy, ç;ksx fd;k
tkrk gSA bl isu ls ,d çdk'k fudyrk gS tks dye ds LFkku dks fu/kkZfjr djus esa enn djrk
gSA
t‚; fLVd vkSj VªSdcky%& bu Iokb fVax fMokbl dk ç;ksx T;knkrj euksjatu ds dk;ZØe tSls
dEI;wVj xse dks fu;f=r djus esa fd;k tkrk gSA

vkmViqV fMokbl ¼Output Device½

1- fçUVj ¼Printer½& fçUVj eq[;r% nks çdkj ds gksrs gS& bEiSDV rFkk u‚u bEiSDV bEiSDV Js.kh
ds og fçUVj gksrs gSa tks dkxt ij çgkj djds v{kjksa dk fuekZ.k djrs gS rFkk u‚u bEiSDV Js.kh
ds fçUVj dkxt ij L;kgh dks fNrjkdj ;k ystj che dh lgk;rk ls v{kjksa dk fuekZ.k djrs gSaA
fçUVj dks dEI;wVj ds lkFk tksM+dj MkVk dks çkslsl djus ds ckn gkMZ dkih ¼vkmViqV½ Nkih
tkrh gSA mPp rduhd ls cus MkV&eSfVªDl fçUVj] MsLd&tsV fçUVj rFkk ystj fçUVj lokZf/kd
ç;ksx gksrs gSaA
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¼i½ MkV&eSfVªDl fçUVj ¼Dot Matrix Printer½&80 dkye rFkk 132 dkye ¼cM+k isij rFkk
NksVk isij½ dh pkSM+kbZ ds gksrs gSaA bUgsa bEiSDV fçUVj dgrs gSa blds fçUV gsM esa 9 ;k 24 fiusa
gksrh gSa ftlesa gSefjax ds }kjk fçfUVax gksrh gSA bldh fçfUVax lcls lLrh gksrh gSA

¼ii½ MsLd&tsV ;k badtsV fçUVj ¼Deskjet/Inkjet Printer½& blesa bad dkVsZt yxrh gS
ftuds }kjk jaxhu fp= Hkh Nkis tk ldrs gSaA bldh NikbZ MkV&eSfVªDl dh vis{kk vf/kd vPNh
gksrh gSA lLrs gksus ds dkj.k dyj QksVksxzkQh esa vktdy bldk ç;ksx vf/kd gks jgk gSA blds
gSM esa u‚ty gksrh gS ftlls Lçs ds }kjk NikbZ gksrh gSA L;kgh dh eghu cwnksa dks lgh LFkku ij
ykus ds fy, fM¶ysD'ku IysV dk ç;ksx gksrk gSA badtsV fçUVj ls cuk ,d v{kj L;kgh dh lSdM+ksa
cgqr NksVh&NksVh cwanksa ls feydj curk gSA ;g u‚u bEiSDV Js.kh dk fçUVj gSA

¼iii½ ystj fçUVj ¼Laser Printer½& ystj fçUVj dh dk;Zç.kkyh thjkDl ¼QksVks LVsV½ e'khu
tSlh gksrh gS ;g ystj rduhd ij gksrh gS blhfy;s bls ystj fçUVj dgrs gSa] ;s dkys vkSj jaxhu
nksuksa çdkj ds vkrs gSaA bles bad ds LFkku ij Vksuj dk ç;ksx gksrk gSA ystj fçUVj ls fçUV
lcls mPp dksfV dk gksrk gSA ;g u‚u bEiSDV Js.kh dk fçUVj gSA

¼iv½ cgq&mís'kh; fçUVj ¼Multi&Functionals Printer½& ,sls fçUVj dbZ lkjs dk;Z dj
ldrs gSa tSls lk/kkj.k fçUVj dh rjg fçUV djuk] Nk;kçfr ¼QksVksdkih½ djus dh lqfo/kk] QSDl
e'khu dh rjg QSDl Hkstus ,oa çkIr djus dh lqfo/kk rFkk LdSuj dh rjg LdSu djus dh lqfo/kk
bR;kfn gksrh gSA

2- e‚uhVj ¼Monitor½& dEI;wVj ij vkmViqV ns[kus ds fy;s ekuhVj dk ç;ksx djrs gSa ;g
ns[kus esa  fcYdqy TV tSlk gksrk gS  ijUrq rduhdh :i ls dkQh fHkUu gksrk gSA e‚fuVj dks

fotqvy fMLIys ;wfuV ¼VDU½ dgk tkrk gSA cktkj esa orZeku esa pkj çdkj ds e‚uhVj ns[kus dks
feyrs gS] ,yålhåMhå] lhåvkjåVhå] thåihåMhå] ,yåbZåMhå A

3- eYVhehfM;k çkstsDVj ¼Multimedia Projector½&
eYVhehfM;k çkstsDVj ds }kjk dEI;wVj ls fn;s x;s ladsrksa dks cM+h LØhu ij ns[kk tk ldrk gSA

4- Lihdj ¼Speaker½& ;g dEI;wVj ls çkIr bysfDVªd ladsrks dks /ofu esa cnyrh gSA dEI;wVj
ij E;wftd ,oa ohfM;ks fiDpj dh vkokt blh ds ek/;e ls lqurs gSaA

fofHkUu LVksjst fMokbl ¼Different storage Devices½&

1- lh-Mh- ¼Compact Disk½& vkfIVdy fMLd ystj ykbV lkslZ ¼Laser Light Source½
che ds }kjk fy[kh ,oa i<+h tkrh gS blfy;s bls vkfIVdy fMLd dgrs gSaA bl rjg dh fMLd esa
pqEcdh; ¼eSxusfVd½ {ks= dk çHkko iM+us ls ;g [kjkc ugha gksrh gS tcfd ¶ykih @gkMZfMLd dk
MsVk [kjkc gksus dk [krjk jgrk gSA ¶ykih fMLd ,oa gkMZ fMLd esa eSxusfVd esVsfj;y dh dksfVax
gksrh gS ,oa lhMh vkIVhdy fMokbl gksrh gS rFkk blesa rhu ys;j dh dksfVax gksrh gS çFke ys;j
ikyhdkcksZusV IykfLVd dh gksrh gS ,oa blds Åij f}rh; ys;j fFku ,Y;wfefu;e ys;j dh dksfVax
gksrh gS rFkk r`rh; ys;j esa fDy;j çksVsfDVo ,Øsfyd dh dksfVax gksrh gSA lhMh] MhohMh rFkk
Cyw&js fMLd vkfIVdy fMLd ds mnkgj.k gSaA bls dkEiSDV fMLd jhM vksuyh eseksjh dgrs gSaA
blesa MkVk ;k Qkby dk HkMkj.k cM+h ek=k esa rFkk LFkkbZ :i ls yEcs le; rd j[kk tk ldrk

gSA bldh Hk.Mkj.k {kerk 700MB rFkk blesa 80 feuV dh vof/k dh vkfM;ks] ohfM;ks dh Qkby

Save dj ldrs gSaA CD Drive ds }kjk dsoy CD ds MkVk dks Read fd;k tk ldrk gS
rFkk lhMh jkbVj dh lgk;rk ls bl ij fy[kk tkrk gSA

9



A- lh-Mh- vkj ¼CD&R½& bl rjg dh [kkyh ¼Blank½ fMLd esa dsoy ,d ckj gh MkVk Save

fd;k tk ldrk gSA /;ku jgs fd bl çdkj dh fMLd esa Save MkVk dks ifjofrZr ugha fd;k tk
ldrk vkSj ,d ckj fy[kus  ds ckn ml ij iqu% ugha  fy[kk tk ldrkA ijUrq  lhMh ofuaZx
lk¶Vos;j [kkyh Lisl dk ç;ksx djus gsrq lhåMhå ofuaZx lk¶Vos;j U;wjksa ds fodYi esa eYVhls'ku
fMLd jkbV dk fodYi lsysDV djuk iM+rk gSA ;g fodYi ckbZ&fMQkYV lsV gksrk gSA

B- lh-Mh- vkj-MCY;w ¼CD&RW½& CD-RW dk vFkZ gS fd Re-Write vFkkZr bl fMLd esa

MkVk dks Save djds] mls fMyhV djds fQj u;k MkVk Save fd;k tk ldrk gSA bl çdkj
dh fMLd dks ckj&ckj fy[kus o i<+us ds fy;s ç;ksx fd;k tk ldrk gSA

2- MhohMh ¼DVD½ & DVD ¼Digital Versatile Disk½] blesa MkVk] vkfM;ks] ohfM;ks vkfn

dks Save dj ldrs gSa ,d DVD esa 4 ls 5 fiDpj vk ldrh gSA orZeku esa 24X ls 52X rd
dh xfr dh Mªkbo miyC/k gSA

3- Cyw js fMLd ¼Blue Ray disk½& vkfIVdy fMLd dh Js.kh esa tkiku dh u;h miyfC/k

Cyw&js fMLd dks 'kkVZ esa chMh ¼BD½ dgrs gSaA ;g ns[kus esa fcYdqy lhMh ;k MhohMh dh rjg
gksrh gS bldh ,d ys;j esa yxHkx 25 thch dk MsVk LVksj gksrk gS rFkk Mîwy ys;j esa yxHkx 50
thch ds MsVk dks LVksj djus dh {kerk gksrh gSA bles Cyw ystj che dk ç;ksx fd;k x;k gS rFkk
bls Cyw js fMLd Mªkbo dh lgk;rk ls i<+k tkrk gSA

4- ¶y‚ih fMLd ¼Floppy Disk½& ;g eq[;r% 02 lkbZt esa miyC/k gksrh gS 3-5 o 5-25 bap dh
gksrh gS rFkk 3-5 bap lkbZt fMLd dh LVksjst {kerk 1-44 ,ech gksrh gSA blesa ,d IykfVd dh
fMLd gksrh gS ftles nksuksa lrg ij eSxusfVd eSVsfj;y dh dksfVax gksrh gSA IykfLVd vk/kkj ds
Åij ,d vk;ju vkDlkbM dk ysi gksrk gS] ftlesa lwpuk lafpr gksrh gSA

5- gkMZ fMLd ¼Hard Disk½& blesa esVy dh fMLdksa dk ,d lewg gksrk gSA bu fMLdksa dh
nksuksa lrgksa esa eSxusfVd eSVsfj;y dh dksfVax gksrh gSA ;g mPp {kerk ds LVksjst gsrq ç;ksx dh
tkrh gSA

6- cká gkMZ fMLd ¼External Hard Disk½& ckgk gkMZ fMLd cgqr vf/kd LihM ,oa mPp
LVksjst {kerk j[krh gS rFkk ¶ykih ls T;knk fo'oluh; gksrh gSA blds fy;s fdlh vyx Mªkbo
dh vko';drk ugha gksrh gS rFkk ;w,lch iksVZ }kjk ç;ksx dh tkrh gSA

7- ¶yS'k Mªkbo ¼Flash Drive½ @isu Mªkbo ¼Pen Drive½& blesa MsVk bysDVªkfud fpi esa
lso jgrk gS ;g ;w,lch iksVZ esa yxkdj ç;ksx esa yk;h tkrh gS

lsUVªy çkslsflax ;wfuV ¼CPU½
lhåihå;wå dks rhu Hkkxksa esa ck¡Vk x;k gS&
vFkZesfVd y‚ftd ;wfuV
daVªksy ;wfuV
eseksjh ;wfuV

1- vFkZeSfVd y‚ftd ;wfuV ¼ALU½& ;g ;wfuV MkVk ij vadxf.krh; fØ;k,¡ ¼tksM+] ?kVkuk] xq.kk]
Hkkx½ vkSj rkfdZd fØ;k,¡ djrh gSA ,å,yå;wå dUVªksy ;wfuV ls funsZ'k ;k ekxZn'kZu ysrk gSA ;g
eseksjh ls MkVk çkIr djrk gS vkSj eseksjh esa gh lwpuk dks ykSVk nsrk gSA
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2- daVªksy ;wfuV ¼Control Unit½& ;g Hkkx dEI;wVj dh vkUrfjd fØ;kvksa dk lapkyu djrk
gSA ;g buiqV@vkmViqV fØ;kvksa dks fu;af=r djrk gS] lkFk gh eseksjh vkSj ,å,yå;wå ds e/;
MkVk ds vknku&çnku dks funsZf'kr djrk gSA

3- eseksjh ;wfuV ¼Memory Unit½& eseksjh dEI;wVj dk dk;Zdkjh laxzg gSA ;g dEI;wVj dk
lcls  egRoiw.kZ  Hkkx gS  tgk¡  MkVk]  lwpuk  vkSj  çksxzke  çfØ;k  ds  nkSjku fLFkr jgrs  gS  vkSj
vko';drk iM+us ij rRdky miyC/k gksrs gSaA ekbØksçkslslj dh viuh eseksjh Hkh gksrh gS rFkk bls
esu eseksjh dgrs gSaA
eseksjh nks çdkj dh gksrh gS&
çkbejh eseksjh ;k esu eseksjh ;k lsehdaMDVj eseksjh
lsdsUMjh eseksjh

¼i½ çkbejh eseksjh ;k esu eseksjh ¼Primary Memory or Main Memory½&
eseksjh lh/ks lhåihå;wå }kjk ,Mªsl dh tkrh gSA blesa t:jh flLVe lk¶Vos;j vkfn Lu Vkbe esa
blesa  LVksj gksrs  gSaA  ;g çksxzke ds MsVk dks  vLFkkbZ  :i ls LVksj  djrk gS  rkfd 'kh?kzrk  ls
ekbØksçkslslj çkslsl dj lds] bldh {kerk ¼dSisflVh½ lsdUMjh esekjh ls dkQh de gksrh gSA
fuEufyf[kr çkbejh eseksjh gksrh gS&

jSe ¼RAM-Random Access Memory½& jSe dks jSUMe ,Dlsl eseksjh dgrs gSaA ykbV
tkus ij bldk lkjk MsVk u"V gks tkrk gS blfy, bls oksykVkbZy eseksjh dgrs gSaA ;g vLFkkbZ
eseksjh gksrh gS rFkk ekbØksçkslslj bl eseksjh ij fy[k ,oa i<+ ldrk gS rFkk viuk lkjk dke blh
eseksjh esa djrk gSA bl eseksjh ds cxSj ekbØksçkslslj dksbZ dke ugha djrk gSA bl eseksjh dks
çksxzke dks [kksyus@yksM djus gsrq Hkh ç;ksx djrk gSA bl eseksjh dh xfr vis{kk—r rst gksrh gSA

jkse ¼ROM-Read Only Memory½&ROM esa  BIOS dh  Information gksrh gS tks

dEI;wVj dks cwV djrk gSA jhM vksuyh eseksjh esa MsVk dks jkbV ¼Write½ ugha fd;k tk ldrk gSA

blds vUrxZr MsVk dks flQZ ¼Read½ fd;k tk ldrk gSA jkse esa MsVk LFkk;h :i ls laxzghr
jgrk gSA blfy, ;g LFkkbZ eseksjh dgykrh gSA bl eseksjh ls ekbØksçkslslj dsoy i<+ ldrk gS
rFkk bl ij dqN fy[k ugha ldrk gSA bls dEiuh okys [kqn çksxzke djds yxkrs gSaA

¼ii½ lsdsUMjh eseksjh ¼Secondary Memory½&
;g mPp {kerk ¼dSisflVh½ dh LFkkbZ eseksjh gksrh gSA bldh LVksjst {kerk çkbejh eseksjh dh rqyuk
esa cgqr vf/kd gksrh gSA vpkud ykbZV tkus ij Hkh bl eseksjh esa lqjf{kr MkVk lekIr ugha gksrk gS
blfy, bls ukuoksykVkby eseksjh dgrs gSA LFkkbZ :i ls MkVk HkaMkj.k lsdsUMjh eseksjh esa fd;k
tkrk gSA lsdsUMjh eseksjh esa¶ykih fMLd] gkMZfMLd lhMh] MhohMh] Cyw&js fMLd] ¶yS'k Mªkbo rFkk
isu Mªkbo bR;kfn vkrh gSa ftUgs lsdsUMjh LVksjst fMokbl dgrs gSaA
eseksjh dh ;wfuV fuEu çdkj ls gksrh gS&

BIT fcV ¼ckbujh fMftV½ ¾ 0 ;k 1 dks ,d fcV dgrs gSaA

BYTE ¼ckbV½ ¾ 8 fcV dh ,d ckbV gksrh gSA

1KB ¼fdyksckbV½ ¾ 1024 ckbV ;k ¼10½3

1MB ¼esxkckbV½ ¾ 1024KB ¼fdyksckbV½ ;k 220 B

1GB ¼xhxkckbV½ ¾ 1024 MB ¼esxkckbV½ ;k 10 B
1TB ¼VsjkckbV½ ¾ 1024 GB ¼xhxkckbV½ ;k 1012 B
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         lk/kkj.k :i ls dEI;wVj dh eseksjh dh x.kuk ckbV esa dh tkrh gS ijUrq dEI;wVj {ks= esa
rhozxfr ls gks jgs fodkl ds dkj.k x.kuk vc esxkckbV] xhxkckbV rFkk VsjkckbV esa dh tkrh gSA

dEI;wVj gkMZos;j ,oa lk¶Vos;j

dI;wVj gkMZos;j ¼Computer Hardware½&

dEI;wVj gkMZos;j os lHkh HkkSfrd ¼Physical½ midj.k gksrs gSa ftUgs ge ns[k vkSj Nw ldrs gSa]
vkSj tks dEI;wVj ds lapkyu esa lgk;d gksrs gSaA ;g dEI;wVj dk Bksl Hkkx gksrk gS] ftlesa buiqV]
çkslsflax] vkmViqV vkSj LVksjst fMokblst 'kkfey gksrh gSaA
dEI;wVj gkMZos;j ds dbZ çdkj gSa] ftuesa ls dqN fuEufyf[kr gSa&
1- buiqV fMokbl& ;s fMokbl mi;ksxdrkZ ls MsVk vkSj funsZ'k çkIr djus ds fy, mi;ksx fd,
tkrs gSa] tSls fd%

 dhcksMZ
 ekml
 LdSuj
 oscdSe

2- vkmViqV fMokbl& ;s fMokbl dEI;wVj ds ifj.kkeksa dks çnf'kZr djus ds fy, mi;ksx fd,
tkrs gSa] tSls fd%

 e‚fuVj
 fçaVj
 Lihdj

3- laxzg.k fMokbl& ;s fMokbl MsVk dks laxzghr djus ds fy, mi;ksx fd, tkrs gSa] tSls fd:
 gkMZ Mªkbo
 l‚fyM LVsV Mªkbo ¼,l,lMh½
 ;w,lch ¶yS'k Mªkbo
 lhMh@MhohMh Mkbo

4- çkslsflax fMokbl& ;s fMokbl dEI;wVj ds funsZ'kksa dks fu"ikfnr djus ds fy, mi;ksx fd, tkrs
gSa] tSls fd%

 lsaVªy çkslsflax ;wfuV ¼lhih;w½
5- eseksjh ;s fMokbl vLFkk;h :i ls MsVk dks laxzghr djus ds fy, mi;ksx fd, tkrs gS] tSls fd%

 jSe ¼j¡Me ,Dlsl eseksjh½
 dS'k eseksjh

6- usVofdaZx fMokbl& ;s fMokbl daI;wVjksa dks usVodZ esa tksM+us ds fy, mi;ksx fd, tkrs gSa] tSls
fd%

 usVodZ dkMZ
 jkmVj
 fLop

lk¶Vos;j&
l‚¶Vos;j nks çdkj ds gksrs gS& flLVe l‚¶Vos;j vkSj ,fIyds'ku l‚¶Vos;j A

1- flLVe l‚¶Vos;j ¼System Software½%& ;g dEI;wVj ,oa ;wtj ds chp baVjQsl dk dk;Z
djrk gS

12



vFkkZr mi;ksxdrkZ dks dEI;wVj ç;ksx djus ds fy, ,d eap rS;kj djrk gS] ;g Lo;a dksbZ dk;Z
ugha djrk cfYd dEI;wVj ds Operation dks dUVªksy djrk gS ;k fQj ge dg ldrs gS fd ;g
dEI;wVj gkMZos;j dh t:jr dk çcU/k djrk gS] vFkkZr ;g dEI;wVj ls tqM+s gq, leLr gkMZos;j
dks dk;Z djus gsrq fØ;kfUor djrk gSA blds mnkgj.k gS%& Operating System, Compiler,

Device Drivers bR;kfnA

2- ,fIyds'ku l‚¶Vos;j ¼Application Software½%& ,fIyds'ku l‚¶Vos;j] flLVe l‚¶Vos;j
dh lgk;rk ls gkMZos;j ls rkyesy djrk gS  ;k ge dg ldrs gS fd ,fIyds'ku l‚¶Vos;j
mi;ksxdrkZ dh t:jr dk çcU/k djrk gS vFkkZr ;fn mi;ksxdrkZ pkgrk gS fd og VkbZi djs rks
og ,fIyds'ku l‚¶Vos;j dh lgk;rk ls ;g dj ldrk gS D;ksfd Vkbfiax dh&cksMZ dh lgk;rk
ds cxSj ugha gks ldrh] blfy, bldk flLVe l‚¶Vos;j ls rkyesy t:jh gSA

v‚ijsfVax flLVe dk ifjp;%&
   ;g dEI;wVj gkMZos;j pykus esa ç;ksx gksrk gSA dEI;wVj gkMZos;j fcuk v‚ijsfVax flLVe ds ek=
,d Vhu dk MCck gS] ftldk fdlh Hkkafr ç;ksx ugha fd;k tk ldrkA bls ge bl çdkj Hkh
le> ldrs gS fd ;fn ge vius 'kjhj dks gkMZos;j ekus rks vkRek 'kjhj dk v‚ijsfVax flLVe gSA
orZeku esa lSdM+ksa v‚ijsfVax flLVe cktkj esa miyC/k gSa] ijUrq muesa lcls vf/kd çpfyr foUMkst
v‚ijsfVax flLVe gSA
vkijsfVax flLVe ds çdkj%&
v‚ijsfVax flLVe dks eq[;r% pkj Hkkxksa esa oxhZ—r dj ldrs gSa:&

¼a½ flaxy ;wtj v‚ijsfVax flLVe% ;g ,d ckj esa ,d gh ;wtj dks dEI;wVj ij dk;Z djus dh

vuqefr nsrk gS mnkgj.k M‚l] foUMkst 9x bR;kfnA

¼b½ eYVh ;wtj v‚ijsfVax flLVe% ;g vusd ;wtj dks ,d lkFk dk;Z djus dh vuqefr nsrk gS]
çR;sd  ;wtj  dks  dEI;wVj  ls  tqM+k  ,d  VfeZuy  çnku  fd;k  tkrk  gSA  blds  mnkgj.k
gS&y‚buDl] ;wfuDl] foUMkst ,uVh] foUMkst ,Dlih vkSj mlls vfxze laLdj.kk

¼c½ flaxy VkfLdax v‚ijsfVax flLVe% ;g ,d ckj esa ,d gh dk;Z djrk gS] tSls M‚lA

¼d½ eYVhVkfLdax v‚ijsfVax flLVe% ;g ,d dEI;wVj ij ,d lkFk ,d ls vf/kd dk;ksaZ dks djus

dh vuqefr çnku djrk gSA "M‚l" ds vfrfjä orZeku esa lHkh v‚ijsfVax flLVeA
v‚ijsfVax flLVe ds dk;Z %&

¼a½ çkslslj eSustesUV

¼b½ eseksjh eSustesUV

¼c½ buiqV@vkmViqV eSustesUV

¼d½½ Qkby eSustesUV

¼e½ lwph rS;kj djuk

¼f½ Vkbe 'ks;fjax

¼g½ lqj{kk çcU/ku

¼h½ xyrh dk irk yxkuk

¼i½ fjlkslZ eSustesUV

¼j½ MkVk çcU/k
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¼k½ lqj{kk çcU/k

foUMkst dk ifjp;%&
cktkj esa oSls rks vusd v‚ijsfVax flLVe ekStwn gSa ijUrq lcls vf/kd çpfyr fo.Mkst vkijsfVax

flLVe gSA foUMkst v‚ijsfVax flLVe ekbØkslk¶V dEiuh dk mRikn ¼Product½ gSA ;g xz‚fQDl

;wtj bUVjQsl ¼Graphics User Interface½ ij vk/kkfjr gS] ftlesa ;wtj ekml dk ç;ksx
dj ldrk gS blfy, blesa çksxzke dks bLrseky djuk vklku gksrk gSA ekbØkslk¶V us foUMkst ds

fofHkUu otZu ¼Version½ cktkj esa miyC/k djk;s gSa] tks fuEufyf[kr gSaA
Windows 1-0 ¼1985½

Windows 2-0 ¼1987½

Windows 3-0 ¼1990½

Windows for workgroup 3-11 ¼1993½

Windows 95 ¼1995½

Windows NT Workstation 4-0 ¼1996½

Windows 98 ¼1998½

Windows Ms ¼2000½

Windows 2000 Professional ¼2000½

Windows XP ¼2001½

Windows 2003 Server/Professional ¼2003½

Windows Vista ¼2006½ 24

Windows 7 ¼2009½

Windows 8 ¼2012½ 25

Windows 10 ¼2015½

Windows 11 ¼2021½ ge dkslZ ds vUrxZr bl v‚ijsfVax flLVe dks i<+sxsaA

Minimum hardware requirements for Windows 11

Architecture 64-bit

Processor speed 1 GHz or faster processor with two or more
cores

Memory ¼RAM½ 4 GB of RAM

Graphics card Compatible with DirectX 12 or higher and
WDDM  2-0  driver-  graphics  memory  ¼for
Windows Aero½

HDD free space 64 GB of available disk space

Optical drive DVD drive/ Online key

fo.Mkst ds eq[; ?kVd ¼Basic Windows Elements½
foUMkst vksifuax LØhu ds fofHkUu Hkkx fuEu fp= esa n'kkZ;s tk jgs gSA
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MsLdV‚i ¼Desktop½
MsLdV‚i] ohfM;ksa LØhu dk dk;Z{ks= gS] tgk¡ vki dk;Z djrs gSaA bls MsLdV‚i blfy, dgrs gSa]
D;ksafd ftl çdkj vki vius MsLd dk ç;ksx djrs gSa] mlh çdkj foUMkst iwjh LØhu dk ç;ksx
djrk gSA tc vki MsLdV‚i ij vkbVeksa  dks yk ldrs gSa] mUgsa iqu% çkIr dj ldrs gS rFkk
çfrfnu ds dbZ vU; dk;ksaZ dks Hkh dj ldrs gSaA

vkbd‚u vkSj muds çdkj ¼Icons & Their Types½
vkbd‚u ,d xzkfQd v‚CtsDV gS] tks vkids e‚uhVj ij Qkby vFkok çksxzke dks fu:fir djrk
gSA vkbd‚uksa ds fofHkUu çdkjksa dh O;k[;k fuEufyf[kr miHkkxksa esa dh xbZ gSA

flLVe vkbd‚u ¼System Icons½
flLVe vkbd‚u LØhu ij ck¡;h vksj fn[kkbZ nsrs gSaA foUMkst ds baLVkys'ku ds nkSjku ;s v‚CtsDV
Lo;a gh cu tkrs gSaA bUgsa blh dkj.k ls flLVe vkbd‚u dgrs gSa D;ksafd ;g vkbd‚u flLVe ds
egRoiw.kZ vkbd‚u gksrs gSa- ftUgsa LFkkbZ :i ls feVk;k ugha tk ldrk gSA ik¡p flLVe vkbd‚uksa dh
O;k[;k fuEuor gSA

fnl ih0lh0 ¼This PC½
fnl ihlh ij dEI;wVj ls lEcfU/kr lHkh fMokbl tks dEI;wVj ds lkFk yxh gSa mUgsa Dykfldy
LVªSDpj ds :i esa ns[k ldrs gSa rFkk ;gka ls okafNr Mªkbo dks Mcy fDyd }kjk [kksydj Qkby
dks pkyw fd;k tkrk gS rFkk l‚¶Vos;j bUlVky fd;k tkrk gSA

ekbZ usVodZ Iyslsl ¼My Network Places½
blds }kjk ,d nwljs dEI;wVj ls lwpuk;sa ;k Qkbysa vknku çnku djus esa gkMZos;j vkSj lk¶Vos;j

dks fey&tqydj ¼Sharing½ ç;ksx djus esa lgk;rk çnku djrk gSA

ekbZ MkD;es.Vl ¼My Documents½% &
;fn dksbZ Qkby fcuk QksYMj ds cukrs gSa rks og fMQkYV :i ls ekbZ MkD;wes.V QksYMj esa save gks
tkrh gS] ftruh Hkh Qkbyksa dks SAVE fd;k tkrk gS lHkh Qkbysa MkD;wes.Vl ij fDyd djrs gh
fn[kk;h iM+sxhA viuh Qkby lsysDV djds ;gk¡ ls Hkh lh/ks [kksyh tk ldrh gSA blesa vfUre 15
MkD;wesUV i=kofy;ksa dh fyLV Hkh fn[kk;h iM+rh gSA

jh&lkbZfdy fcu ¼Recycle Bin½%&
bldh rqyuk ?kj esa j[kh MLVfcu ls dj ldrs gSaA fMyhV dh x;h lkjh Qkby jh&lkbZfdy fcu

esa tkrh gSaA vko';drk iM+us ij ;gk¡ ls Qkby dks 'jh LVksj' Hkh dj ldrs gSa] ijUrq jh&lkbZfdy

fcu dks [kkyh ¼Empty½ djus ds ckn dksbZ Hkh Qkby ;k QksYMj okil ugha fd;k tk ldrkA
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ekbØkslk¶V ,t ¼Microsoft Edge½
;g vkbd‚u bUVjusV dks çkjEHk djrk gS] blds ek/;e ls gh ge fofHkUu osclkbVksa  dks [kksy
ldrs gSa rFkk ml ij dk;Z  dj ldrs gSaA

'kkVZdV vkbd‚u ¼Shortcut Icon½
;s NksVs vkbd‚u gksrs gSa] ftUgs fupys ck;s dksus esa rhj ls n'kkZ;k tkrk gSA 'kkVZdV vkbd‚u
vkids flLVe ij v‚CtsDV dks vklkuh ls pykrs gSa] tSls çksxzke] M‚D;wesUV] fçUVj bR;kfnA 
uksV%& eq[;r% ns[kus esa vkrk gS fd dqN dEI;wVj ds de tkudkj tc lhåMhå esa dksbZ MkD;wesUV
Qkby dks cuZ ¼d‚ih½ djrs gS rks og ewy MkD;wesUV ds LFkku ij ml MkD;wesUV dk 'kkVZdV d‚ih
dj nsrs gSa] ftlls muds Lo;a ds dEI;wVj ij rks og Qkby [kqyrh gS D;ksafd mldh ewy Qkby
dEI;wVj esa gksrh gS ijUrq og 'kkVZdV Qkby fdlh vU; dEI;wVj ij ugha [kqyrh gSA
çksxzke] QksYMj vkSj M‚D;esUV vkbd‚u ¼Program] Folder & Documents Icon½ ;s fcuk rhj
okys u‚u flLVe vkbd‚u gksrs gSa vkSj ;s okLrfod v‚CtsDV dh O;k[;k djrs gSaA ;fn vki bl
çdkj ds vkbd‚u dks fMyhV djrs gS] rks v‚CtsDV Lor% gh dEI;wVj dh gkMZ fMLd ls fMyhV gks
tk;sxkA blfy, lko/kkuh cjrsA 

'ks;j QksYMj dh vo/kkj.kk& 'ks;j QksYMj ¼Shared Folder½ ,d ,slh lqfo/kk gS tks usVodZ ij
,d dEI;wVj ls nwljs dEI;wVj ;k mi;ksxdrkZ ds chp Qkbyksa vkSj MsVk dks lk>k djus dh vuqefr
nsrh gSA bldk mi;ksx mu fLFkfr;ksa esa fd;k tkrk gS] tgka dbZ mi;ksxdrkZ ,d gh QksYMj ;k
Qkbyksa rd igqap çkIr djuk pkgrs gSa] Hkys gh os ,d gh LFkku ij u gksaA ;g lqfo/kk fo'ks"k :i
ls dk;kZy;ksa] Vhe ifj;kstukvksa] ;k fdlh usVodZ ij fLFkr lalk/kuksa dks lk>k djus ds fy, cgqr
mi;ksxh gSA 'ks;j QksYMj ds çdkj ,d dEI;wVj ds QksYMj dks usVodZ ij vU; daI;wVjksa ds fy,

lk>k fd;k tkrk gSA  Windows OS esa]  usVodZ  'ksfjax lsfVaXl ds  ek/;e ls  QksYMj dks

"Share" fd;k tk ldrk gSA  FTP ¼File Transfer Protocol½ loZj%  FTP loZj ij

QksYMj 'ks;j fd;k tkrk gS]  ftlls mi;ksxdrkZ  osc czkmtj ;k  FTP  DykbaV l‚¶Vos;j dk

mi;ksx djds MsVk MkmuyksM ;k viyksM dj ldrs gSaA  Cloud Storage: DykmM LVksjst

¼tSls Google Drive, Dropbox] vkfn½ ij Hkh 'ks;j QksYMj gks ldrs gSa] tgka mi;ksxdrkZ
fdlh Hkh LFkku ls Qkbyksa rd igq¡p ldrs gSaA dEI;wVj esa] 'ks;j QksYMj dk eryc gS fd fdlh
QksYMj dks nwljs yksxksa ds lkFk lk>k djukA QksYMj 'ks;j djus ds fy,] bu rjhdksa dk bLrseky
fd;k tk ldrk gS%

Google Drive esa QksYMj 'ks;j fd;k tk ldrk gSA ShareFile esa QksYMj 'ks;j fd;k tk
ldrk gSA QksYMj 'ks;j djus ds ckn] mlesa ekStwn Qkbyksa dks Hkh 'ks;j fd;k tk ldrk gSA
QksYMj 'ks;j djus ds ckn] mlesa cnyko djus ij] ml QksYMj esa ekStwn Qkbyksa ds fy, Hkh 'ks;j
djus dh ubZ lsfVax viMsV gks tkrh gS- QksYMj 'ks;j djus ds ckn] ml QksYMj dk ,Dlsl fdlh
nwljs O;fä dks fn;k tk ldrk gSA QksYMj 'ks;j djus dk rjhdk& 
1- lcls igys daVªksy iSuy dks vksiu djs
2- usVodZ ,.M 'ks;fjax lsUVj ij fDyd djs
3- psat ,Mokal 'ks;fjax lsUVj ij fDyd djs
4- vc v‚y usVodZ~l ij fDyd djs
5- vc ifCyd QksYMj 'ks;fjax esa vkI'ku esa VuZ v‚u dks lsysDV djs
6- ikloMZ çksVsDVsM esa VuZ v‚Q vkI'ku dks lsysDV djs
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7- vc lso psUtsl ij fDyd djds lsfVax dks lso djs

Basic Idea of Popular Operating System:

Operating System Definition&

Operating system  ¼OS½  ,d l‚¶Vos;j gksrk  gS  tks  fd dEI;wVj  rFkk  ;wtj ds  e/;

interface dh rjg dk;Z djrk gS] bls system software Hkh dgrs gSaA v‚ijsfVax flLVe
funsZ'kksa  dk  lewg  gksrk  gS  tks  fd LVksjst  fMokbl esa  LVksj  jgrk  gSA  ;g dEI;wVj  ds  lHkh

operations dks manage djrk gSA Operating System vkSj dEI;wVj ds laca/kksa dks ,d

vkys[k fp= ¼Flow Chart½ ds ek/;e ls le>k tk ldrk gSA

 v‚ijsfVax flLVe ds dk;Z ¼Functions of Operating System½&

dkEI;wVj flLVe dks ljy cukuk& dEI;wVj flLVe ;wtj }kjk çfo"B MsVk dks ckbujh la[;k ¼0-1½
esa gh le>rk gSA ysfdu ;wtj ds fy, ckbujh esa funsZ'k nsuk laHko ugha gSA blfy, ;wtj baVjQsl
dks mldh Hkk"kk esa gh rS;kj djus dh lgqfy;r v‚ijsfVax flLVe ls feyrh gS blfy, ge vkSj
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vki viuh [kqn dh Hkk"kk esa dEI;wVj dks funsZ'k nsdj eupkgk dke djok ysrs gSa] ;g lc v‚ijsfVax
flLVe }kjk gh laHko gksrk gSA
gkMZos;j lwpukvksa dks fNikuk& tc ;wtj dEI;wVj dks funsZ'k nsrk gS rks gkMZos;j vkSj v‚ijsfVax
flLVe ds chp tks okrkZyki gksrh gS mlds ckjs esa gesa ;kfu ,.M ;wtj dks irk ugha pyrk gS
D;ksafd ;g tkudkjh gekjs fy, vuqi;ksxh gksrh gS blfy, bls fNik fn;k tkrk gSA bl çdkj gesa
dsoy tokc vkSj vkmViqV gh fn[kkbZ nsrk gSA ;g lcdqN gkMZos;j vkSj v‚ijsfVax flLVe ds chp
gh ?kfVr gks tkrk gS bldk Q;nk ;g gksrk gS fd ;wtlZ dk lkeuk gkMZos;j dh Hkkjh Hkjde
lwpukvksa ls ugha gksrk gSA

ljy  ek/;e  miyC/k  djokuk& vk/kqfud  v‚ijsfVax  flLVe  GUI ¼Graphical  User

Interface½ ij vk/kkfjr gS ;kfu dekaM nsus ds fy, fdlh Hkh çdkj dh dksfMax vFkok çksxzkfeax
dh t:jr ugha iM+rh gSA vki ftl dke dks djuk pkgrs gS mls cVu vFkok vkbdu ds tfj,
gh iw.kZ dj ikrs gSaA vkids vkids MsLdV‚i vkbdu bldk lcls cf<+;k mnkgj.k gSA

e/;LFkrk djuk& v‚ijsfVax flLVe dk ,d dke e/;LFkrk djuk Hkh gksrk gSA ;g ;wtj rFkk
gkMZos;j ds chp dh dM+h gSA ;wtj tks Hkh funsZ'k dEI;wVj dks nsrk gS og v‚ijsfVax flLVe ds
ek/;e ls gh lacaf/kr gkMZos;j rd igq¡prk gSA ;wtj tks  Hkh funsZ'k dEI;wVj dks  nsrk gS  og
v‚ijsfVax flLVe ds ek/;e ls gh lacaf/kr gkMZos;j rd igq¡prk gSA

lalk/kuksa dk çca/ku djuk& vkids dEI;wVj flLVe esa ekStwn lalk/kuksa dks çca/ku rFkk vkoaVu Hkh
v‚ijsfVax flLVe ds }kjk gh fd;k tkrk gSA fdlh dk;Z fo'ksfdlh dk;Z fo'ks"k dks djus ds fy,
fdruh eseksjh vkoafVr djuh gS fdl gkMZos;j dks lwpuk nsuh gSA ;g lHkh dk;Z v‚ijsfVax flLVe
gh djrk gSA eku fyft,] vki ,d 3 ,e ch dk xkuk u, QksYMj esa MkmuyksM djuk pkgrs gS rks
v‚ijsfVax flLVe igys bl QksYMj ds fy, 3 ,e ch txg nsxk fQj Qkby eSustj bl dke dks
djsxkA

v‚ijsfVax flLVe ds çdkj ¼Types of Operating System½&

➢  Multi&user Operating System& ;g Operating System ,d ls vf/kd

mi;ksxdrkZvksa  dks ,d lkFk dk;Z djus dh lqfo/kk çnku djrk gSA bl  Operating

System ij ,d le; esa lSdM+ksa mi;ksxdrkZ viuk&viuk dk;Z dj ldrs gSaA
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➢  Single&user  Operating  System&  blds  foijhr Single&user

Operating System ,d le; esa flQZ ,d gh mi;ksxdrkZ dks dk;Z djus nsrk gSA

bl Operating System ij ,d le; esa dbZ mi;ksxdrkZ dk;Z ugha dj ldrs gSaA

➢  Multitasking Operating System& ;g Operating System mi;ksxdrkZ

dks ,d lkFk dbZ vyx&vyx çksxzkEl dks pykus dh lqfo/kk nsrk gSA bl Operating

System ij vki ,d le; esa E&mail Hkh fy[k ldrs gS vkSj lkFk gh vius fe=ksa ls

Chat Hkh dj ldrs gSA

➢ Multi Processing Operating System ;g Operating System ,d çksxzke

dks ,d ls vf/kd CPU ij pykus dh lqfo/kk nsrk gSA

➢ Multi Threading Operating System ;g Operating System ,d çksxzke
ds fofHkUu Hkkxksa dks ,d lkFk pykus nsrk gSA

➢ Real  Time  Operating  System& Real  Time  Operating  System

mi;ksxdrkZ }kjk fn, x, Input ij rqjar çfØ;k djrk gSA Windows Operating

System bldk lcls vPNk mnkgj.k gSA

➢ Operating System dEI;wVj  ds  fy, cgqr  gh  vko';d çksxzke  gSA  blds  fcuk

dEI;wVj ,d futhZo oLrq ek= gS] ;g dguk xyr ugh gS fd Operating System ds
fcuk dEI;wVj dks mi;ksx djuk cgqr gh dfBu dk;Z lkfcr gks ldrk gSA

v‚ijsfVax flLVe eq[; :i ls nks çdkj ds gksrs gS%&

➢  CLI based v‚ijsfVax flLVe Command line interface ¼CLI½ bl çdkj ds
v‚ijsfVax flLVe esa lHkh dke dekaM Vkbi djds fd;k tkrk gSA bl çdkj ds v‚ijsfVax
flLVe esa ekml dk ç;ksx ugha gksrk gSA ;g v‚ijsfVax flLVe cgqr de çpyu esa gSa tSls

fd DOS v‚ijsfVax flLVe vkSj ;wfuDl v‚ijsfVax flLVe A
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GUI based  v‚ijsfVax  flLVe  Graphical  User  interface ¼GUI½  bl  çdkj  ds
v‚ijsfVax flLVe esa vf/kdrj dke ekml dh lgk;rk ls fd;s tkrs gSaA ekml fd lgk;rk ls

fdlh Hkh fu/kkZfjr LFkku ij fDyd ¼Click½ djds dksbZ Hkh dke fd;k tkrk gSA bl çdkj ds

v‚ijsfVax  flLVe esa  dk;Z  djuk  cgqr  gh  vklku gksrk  gSA  orZeku le; esa  GUI based

v‚ijsfVax flLVe vf/kd çpyu esa gSaA çpfyr GUI based v‚ijsfVax flLVe esa Windows,

Linux, Mac OS vkfn çeq[k gSaA
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Mobile Operating System&

Mobile Operating System ,d l‚¶Vos;j gS] tks fd eksckby Qksu ds vanj baLV‚y fd;k
tkrk gS] ftdh enn ls ;wtj eksckby Qksu ds lHkh Qhpj dk mi;ksx djus esa l{ke gksrk gS tSls

fd fdlh dks d‚y yxkuk ;k eSlst djuk bl çdkj ds lHkh dk;Z OS dh enn ls fd, tkrs gSa]

OS dbZ çdkj ds gksrs gSaA dksbZ Hkh v‚ijsfVax flLVe gkMZos;j ds lkFk feydj dk;Z djrk gS vkSj
çksxzke dks pykus dh vuqefr nsrk gSA

Mobile Operating System ds çdkj

No- Operating System       By
1- iOS                       Apple

2- Android                  Google

3- Windows                 Microsoft

4- BackBerry                Rim

1.Apple iOS
;g Apple }kjk fodflr ,d eksckby OS gS] ftls 2007 esa  iPhone vkSj  iPad ds fy,
cuk;k 
x;k Fkk ckn esa bls ,Iiy ds Vhoh esa LFkkfir fd;k x;kA bldk bysDVª‚fud fMtkbu cgqr gh 

vklkuh ls ç;ksx fd;k tkus okyk rFkk rst xfr ls pyus ls pyus okyk IOS gSA

xq.k&

1- iOS ;wtj baVjQsl fdlh vU; v‚ijsfVax flLVe dh rqyuk esa lcls vPNk vkSj vklkuh ls ,oa
rsth ls viMsV gksrk gSA

2- Apple ls MkmuyksM dh xbZ Apps nwljh ,Ii esa lcls csgrj gksrh gSA
3- ,Iiy miHkksäk dks vius vkbZQksu vkSj vkbZiksM dk MkVk MsLdV‚i dEI;wVj ds lkFk fLØksukbt
djus esa lgk;rk nsrk gSA ;g lqfo/kk ,aMªkbM esa miyC/k ugha gSA
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4- mä v‚ijsfVax flLVe dsoy Apple ds çksMDV~l esa gh dke fy;k tk ldrk gSA
nks"k&
1- ;g l[r fu;a=.k j[krk gS vkSj dsoy mÙke dh ,Ii dks gh ,Ii LVksj ij Mkyus dh vuqefr
nsrk gSA
2-  ,Iiy vkSj  vkbZVîwu l‚¶Vos;j ds  }kjk  gh  miHkksäk dks  vius  vkbZQksu  vkSj  vkbZiSM dks
MsLdV‚i dEI;wVj ds lkFk flaØksukbt djus dh vuqefr nsrk gSA
3- vkbZ-vks-,l- ç;ksx djus okys midj.k vU; LekVZ Qksu ;k VScysV ls egaxs gksrs gSaA

2.Android OS
Android ,d ykbusDl l‚¶Vos;j ij vk/kkfjr xwxy }kjk fodflr eksckby  Operating

System gS-  ;g v‚ijsfVax flLVe vksiu lkslZ l‚¶Vos;j gS] ;kfu fd bl v‚ijsfVo flLVe dk
dksM eq¶r esa  miyC/k gksrk gS vkSj dksbZ  Hkh çksxzkej bldk dksM ysdj vius vuqlkj dksM esa
cnyko djds yk ldrk gSA
xq.k&
1- ,aMªkbM vks-,l- ds dksM esa cnyko ykdj dksbZ Hkh bls vius vuqdwy cuk ldrk gSA
2- ;g dbZ ,Ii ,d lkFk pykus dh lqfo/kk nsrk gS blfy, vU; vks- ,l- dh rqyuk esa csgrj gS- A
3- ,aMªkbM v‚ijsfVax flLVe bZesy uksfVfQds'ku] ,Iyhds'ku viMsV] lks'ky usVofdaZx] vkfn ls tqM+h
,Ii esa csgrj dk;Z djrk gSA
4- ,aMªkbM LVksj ¼xwxy Iys½ ij vla[; ,sIi miyC/k gSaA
5- ,aMªkbM v‚ijsfVax flLVe ds vksiu lkslZ gksus ds dkj.k ;g dbZ çdkj ds gkMZos;j midj.kksa ds
lkFk vklkuh ls rkyesy dj ikrk gSA
nks"k
1- ,aMªkbM v‚ijsfVax flLVe cgqr T;knk cSVjh [kkrk gSA
2- dqN gh le; ds vUrjky esa xwxy us ,aMªkbM v‚ijsfVax flLVe ds cgqr lkjs laLdj.k cktkj esa
mrkj fn;s gSa] ftlds dkj.k cktkj esa ,aMªkbM v‚ijsfVax flLVe ij vk/kkfjr midj.kksa esa my>u
c<+ x;h gSA
3- ,aMªkbM vkijhfVax flLVe dks lgh ls bLrseky djus ds fy, Google ds çdkj ykx bu
djuk t:jh gksrk gS tks fd lqfo/kktud ugha gSA
4- ,aMªkbM midj.kksa rFkk Computer ds chp MkVk dks flad djus ds fy, dksbZ Hkh rjhdk miyC/
k ugha gSA

 3.Windows 8 OS
Windows 8 v‚ijsfVax flLVe dks ekbØksl‚¶V ds MsLdV‚i ,oa ySiV‚i ds fy, cuk;k Fkk]

blds vU; çdkj "foaMkst Qksu 8" vkSj foaMkst vkj-Vh-" Øe'k% LekVZQksu vkSj VScysV ds fy,
cuk;s x, gSaA bl v‚ijsfVax flLVe esa ;wtj ds lkFk foUMkst ds :i esa bUVQst gksrk gSA

1- foaMkst 8 v‚ijsfVax flLVe dk ;wtj baVjQsl cgqr lqfo/kktud gS] ftlesa gj ,d ,Iyhds'ku
Vkby dh rjg çnf'kZr gksrh gSA
2- dqN ,Iyhds'ku tSls lks'ky usVofdaZx] lpZ] ekbØksl‚¶V v‚fQl] vkfn rFkk eSi ¼ekufp=½ ls
tqM+h ,Ii cgqr vklkuh ls pyrh gSA
nks"k&
1- ,d lkFk dbZ dk;Z djus ds fy, miHkksäk dks dbZ LØhu [kksyuh iM+rh gS tks fd dHkh&dHkh
cgqr ijs'kkuh iSnk dj nsrk gSA
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2- xwxy Iys LVksj vkSj ,Iiy ds ,sIiLVksj dh rqyuk esa foaMkst LVªksj esa dkQh de ,sIi gSaA
3- cgqr de gkMZos;j dh dEifu;ksa tSls fd uksfd;k vkSj Msy foaMkst vks-,l- dks vius Qksu ds
lkFk tksM+rh gSa D;ksafd ;g bruk çpfyr ugha gSA

4.BlackBerry OS
;g RIM ¼fjlpZ bu eks'ku½ daiuh }kjk fodflr v‚ijsfVax flLVe gS] ftls BlackBerry vius
gh czk.M ds LekVZQksu vkSj VScysV midj.kksa ds fy, cukrk gSA

xq.k&

1- CySdcsjh midj.k  'iq'k bZ&esy' rduhd ds lkFk vklkuh ls rkyesy cuk ysrk gS]  ftlls
miHkksäk viuh bZ&esy vius midj.k ij rqjUr i<+ ldrs gSa tksfd dqN lsd.M ds vUrjky igys
gh mUgsa Hksth xbZ gSA
2- CySdcsjh Qksu MkVk dks yxHkx 50 çfr'kr d‚Eçsl dj ldrk gS ftlls bZ&esy Hkstus ;k MkVk
Sharing  ds nkSjku cSaMfoM~Fk de [kpZ gksrh gS] blds lkFk&lkFk ;g ,fUØIVsM Q‚eZ esa MkVk dks
bZ&esy djus dh lqfo/kk nsrk gSA

3- CySdcsjh vU; vks-,l- dh rqyuk esa lcls vPNk 'cSVjh eSustesaV' miyC/k djkrk gS] ftlls ;g
Qksu de ls de cSVjh [kpZ djrk gSA
nks"k&

1- CySdcsjh dk ,Ii LVksj ',Iyhds'ku çksxzkelZ' dks vkdf"kZr djus esa vleFkZ fn[kkbZ iM+rk gS] vkSj
blesa miyC/k ,Ii dh la[;k vf/kd ugha gSA
nks"k&

1- CySdcsjh dk ,Ii LVksj ',Iyhds'ku çksxzkejlZ' dks vkdf"kZr djus esa vleFkZ fn[kkbZ iM+rk gS] vkSj
blesa miyC/k ,Ii dh la[;k vf/kd ugha gSA
2- CySdcsjh esa nwljs vks- ,l- dh rqyuk esa baVjusV dh xfr de gksrh gSA
3- CySdcsjh midj.k ,d vke vkneh ds ç;ksx gsrq Qksu u yxkdj ,d d‚iksZjsV 100 çk;ksftr
midj.k T;knk fn[kkbZ iM+rk gSA 

tSls fd geus vkidks crk;k ;g pkj v‚ijsfVax flLVe nqfu;kHkj esa cgqr gh T;knk
çpfyr gS ftlesa ,aMªkbM vkSj vkbZQksu ds v‚ijsfVax flLVe lcls Åij vkrs gSa] buds vykok
cktkj es vU; v‚ijsfVax flLVe Hkh çpyu esa gS tks fuEu gSa  Chrome OS- Web OS, WatchOS-

AliOS- Fuchsia, KaiOS, Tizen vkfn

Web Browser&
ifjHkk"kk& osc czkmtj ,d dEI;wVj çksxzke gS] tks baVjusV ij ekStwn oscistksa dks ;wtlZ ds fy,
czkmt djus dk vFkkZr [kksyus dk dk;Z djrk gS ftlls ;wtj mudks vklkuh ls jhM dj fofHkUu
dk;Z dj ldrs gSA bu oscistksa  esa ekStwn tkudkjh esa xzkfQDl] eYVhehfM;k] osc çksxzkEl rFkk
lk/kkj.k VSDLV 'kkfey gksrk gSA ,d czkmtj osc ekudksa ds vk/kkj ij oscistksa ls MsVk Qsp djrk

gSA Google Crome Browser ,d yksdfç; Browser gSA
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czkmtj dk bfrgkl ¼History of Web Browsers½&

ckr 90 ds n'kd dh gSA tc Jheku Tim Berners Lee dEI;wVj ij lwpukvksa dks lk>k djus

dh ç.kkyh ij dk;Z dj jgs FksA mUgksaus bl dk;Z dks Hyperlinks ds }kjk vklku dj fn;kA

Hyperlink HTML Language dh ,d dekaM gksrh gSA

mUgksaus ,d dEI;wVj ij ekStwn lwpuk dks nwljs dEI;wVj ij ikus ds fy, HTML Language

dk fuekZ.k fd;kA  HTML dks  Special Commands esa  fy[kk tkrk gSA bu Special

Commands dks 'HTML Tags ds uke ls tkuk tkrk gSA

vc leL;k ;s Fkh fd bu Tags dks gj dksbZ ugha le> ldrk FkkA rc tkdj mUgksaus ,d ,slk

çksxzke cuk;k tks HTML Tag s dks le>rk FkkA ;g çksxzke HTML Tags dks i<dj ;wtlZ
ds lkeus flQZ lwpuk dks çnf'kZr djrk FkkA blls lwpuk dks 'ks;j djuk vkSj i<uk cgqr vklku
gks x;kA

Tim Berners Lee us vius bl çksxzke dks "Browser" uke fn;kA ftls vkt ge Web

Browser ds uke ls Hkh tkurs gSA bl çdkj nqfu;k dk igyk czkmtj o"kZ 1991 esa cudj rS;kj

gqvkA igys osc czkmtj dk uke "www" FkkA WWW dk eryc World Wide Web
gksrk gSA

Browser dSls dke djrk gS czkmtj dh dk;Z&ç.kkyh D;k gS\
Internet ij ekStwn lkexzh ls tqMus ds fy, ,d uke o Address ¼irs½ dh t:jr gksrh gSA bl

,Mªsl dks URL dgk tkrk gSA URL dh Full Form Uniform Resource Locator gksrh gSA

fdlh Hkh URL ds nks Hkkx gksrs gSA igyk Hkkx Protocols ¼dEI;wVjksa ds chp lwpuk vknku&çnku
djus ds ekud½ vkSj nwljk Hkkx Domain Name gksrk gSA
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Fig-46 URL Format diagram

czkmtj ds ek/;e ls ge bu  URLs ij igq¡p ikrs gSA bu  URLs  ij ekStwn lkexzh  HTML

Document ;k Webpage ds  :i  esa  gksrh  gSA  ;s  Documents fo'ks"k  HTML

Commands }kjk fy[ks tkrs gSA  Browsers bu Special Commands  ¼HTML Tags½ dks
i<rs gS vkSj mudh O;k[;k djrs gS fQj ;wtlZ ;kfu dh gekjs lkeus lwpuk dks çnf'kZr djrs gSA
bl çdkj ge dg ldrs gS fd igys czkmtj osc irs ij tkrk gSA fQj ml osc irs ij ekStwn
lkexzh dks i<rk gS vkSj le>rk gSA blds ckn ;wtlZ rd igq¡pkrk gSA
lHkh czkmtjksa dh dk;Z&ç.kkyh ,d tSlh gksrh gSA D;ksafd czkmtjksa esa ekStwn MsVk jsaMfjax batu dqN
r; osc ekudksa ds vk/kkj ij gh osc lalk/kuksa dks Qsp djrs gSa blfy,] osc esa ,d :irk cuh
jgrh gSA
Popular Web Browsing Softwares&

1- Google Chrome& xwxy Økse czkmtj dks flQZ Chrome ds uke ls Hkh tkuk tkrk gSA Økse
baVjusV ;wtlZ dh igyh ilan gSA bl yksdfç; osc czkmtj dks xwxy us cuk;k gSA Google us
lu 2008 esa Økse czkmtj dks y‚Up fd;k A ;g ,d Fast vkSj Simple Browser gSA Økse
czkmtj Windows, Linux, Mac OS ds fy, rFkk eksckby IySVQ‚eZ esa ,aMª‚bM] foaMkst Qksu
rFkk vkbQksu ds fy, miyC/k gS A Chrome Browser yxHkx 50 ls T;knk Hkk"kkvksa dks liksVZ
djrk gSA
2-  Mozilla Firefox& Mozilla Firefox Browser MsLdV‚i ;wtlZ ds chp dkQh yksdfç;
czkmtj gSA  Mozilla Firefox Browser dks ge  Firefox ds uke ls T;knk tkurs gSA bl
czkmtj dks  Mozilla  Foundation  vkSj  bldh  lgk;d dEiuh  Mozilla  Corporation us
feydj cuk;k gSA Firefox , Open Source Web Browser gS rFkk User Friendly Hkh gSA
Firefo, dks Windows, Linux, Android OS ds fy, Develop fd;k x;k gSA Firefox dk
Hkh Mobile Version miyC/k gSA ysfdu] eksckby ij Qk;jQ‚Dl dh yksdfç;rk de gSA
3- Internet Explorer& ekbØksl‚¶V }kjk fufeZr osc czkmtj Windows OS dk mi;ksx djus
okys ;wtlZ dk  Default Browser gksrk gSA bls flQZ  IE ds uke ls Hkh tkuk tkrk gSA  IE
Browser dks ,d Secure & Fast Browser ekuk tkrk gSA bls Windows Users ds fy, o"kZ
1995 esa  y‚Up fd;k x;k FkkA ;g 'kq#vkrh osc czkmtjksa  esa  ls  ,d gSA baVjusV ,DlIyksjj
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dk ,Mokal otZu ekbØksl‚¶V ,t Hkh y‚Up gks pqdk gSA ;kfu ;wtlZ ds fy, vc ekbØksl‚¶V ds
nks czkmtj ekStwn A
4-  Opera  Browser vksisjk  czkmtj  Hkh  dkQh  iqjkuk  czkmtj  gSA  bl czkmtj  dks  Opera

Software  }kjk cuk;k x;k gSA vksisjk dks o"kZ 1995 esa Launch fd;k x;k FkkA vksisjk czkmtj
yxHkx 40 ls T;knk Hkk"kkvksa esa miyC/k gSA Opera czkmtj dks Windows, Linux, Mac OS ds
fy,  Develop fd;k  x;k  gSA  Opera eksckby  ;wtlZ  ds  fy,  Hkh  miyC/k  gSA  ysfdu]
eksckby ;wtlZ ds chp bldk Mini Version ;kfu Opera Mini Browser T;knk yksdfç; gSA
5- Microsoft Edge & Microsoft Edge ,d osc czkmtj gS ftldh enn ls ge baVjusV dk
bLreky vius Qksu ;k daI;wVj ij dj ldrs gSA bl osc czkmtj dks ekbØksl‚¶V daiuh us cuk;k
gS vkSj ;g ,d Ýh osc czkmtj gSA tSlk dh ge lHkh tkurs gS fd osc czkmtj ,d l‚¶Vos;j
gksrk gS ftldh enn ls ge oso lfdaZx dj ldrk gSA bl osc czkmtj dh enn ls ge viuh
ilan dh osclkbV] xkus] ohfM;ks [kksy ldrs gSA vki fcuk fdlh osc czkmtj ds baVjusV ugha pyk
ldrs gSA Microsoft Edge cgqr gh i‚iqyj osc czkmtj gS tks dh vkidks gj daI;wVj ;k ySiV‚i
esa cM+h vklkuh ls fey tk;sxkA

ekbØkslk¶V oMZ 2016

     ekbØkslk¶V oMZ 2016 ,d ,Iyhds'ku l‚¶Vos;j gS] ftldk bLrseky ysVlZ] fucU/k] LVsVsesaV]
fjiksVZ dh rjg VsDLV csl M‚D;qesaV~l cukus ds fy, bLrseky gksrk gSA blds vykok oMZ esa vki
ekdsZfVax mís'; ds fy, ysVj dks ,d lkFk dbZ ,Mªsl ij Hkst ldrs gSa ,e,l oMZ esa vki osc ist
Hkh cuk ldrs gSaA ,e,l oMZ dks çkslslj ds :i esa bLrseky fd;k tkrk gSA
Getting Started:
,e,l oMZ 2016 dks LVkVZ djus ds fy, Word 2016 ds MsLdV‚i vkbdu ij fDyd djsa ;k
Window&All
Apps & Word 2016 esa tk,aA
Window of Word 2016 looks like :&

1½ Title Bar:
;g oMZ foaMks ds lcls Åij fLFkr gksrk gSA ;g ftl M‚D;qesaV~l esa vki orZeku esa dke dj jgs gS
mldk uke fMLIys djrk gSA VkbVy ckj ds nkbZ vksj  Minimize] MaÛimize/Restore vkSj

Close ds cVu gksrk gSA vkSj blds ys¶V lkbM esa ,d Quick Access Vwy ckj gksrk gSA
¼2½ Ribbon:
fjcu igys ds otZu ds esuw vkSj Vwyckj dh txg esa vk;k gSaA blesa fof'k"V V‚Ld ls lacaf/kr
dekaM~l dks czkmt djus ds fy, VSc gksrs gSA blds vkxs ;g VSc xzqi esa fMokbM gksrs gSaA ge bl
fjcu dks gkbM Hkh dj ldrs gSa] blds fy, bl fjcu ij dgha Hkh jkbV fDyd dj Minimize
the Ribbon Button ij jkbV fDyd djsa ;k fQj jkbV lkbM ds fDyd dj Minimize the

Ribbon ¼Ctrl+F1½ cVu ij fDyd djsaA fjcu dks gkbM djus ij vkidks dke djus ds fy, vf/
kd Lisl feyrh gSA fjcu dks fQj ls vugkbM djus ds fy, Expand the Ribbon ¼Ctrl+F1½
cVu ij fDyd djsaA
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Ribbon Contains Three Main Parts :&
i½ Tabs & ;g VkLd vksfj,aVsM gksrs gS vkSj fjcu ds V‚i ij fLFkr gksrs gSaA mnkgj.k ds fy;s
Home] Insert] Page Layout vkfnA
ii½ Group & çR;sd VSc vkxs lc VkLd esa fMokbM fd;k x;k gSA mnkgj.k ds fy,] Home VSc
dks Clipbord] Font] Paragraph] Style vkSj Editing xzqi esa ckaVk x;k gSA gj xzqi ds jkbV lkbM
esa ,d NksVk ,sjks gksrk gS- ftls Dialog Box Launcher dgk tkrk gSA bl ij fDyd djus ij
vfrfjä v‚I'ku miyC/k gksrs gSA
iii½ Command Button ;g cVUl çR;sd xzqi ds fjysfVo gksrs gSaA mnkgj.k ds fy,] Font xzqi esa
Bold] Italic] Underline vkfn dekMl~ cVUl 'kfey gksrs gSA
Tabs That Appear Only When you Need Them
Åij fn, x, VSCl ds vykok] ;gk¡ VSCl ds vU; çdkj Hkh gSA ysfdu os tc vki muls lacaf/kr
VkLd dj jgs gksrs gS] rHkh fn[kkbZ nsrs gSaA
Contextual Tools: tc vki fdlh v‚CtsDV ij dke dj jgs gksrs gS vkSj tc vki ml v‚CtsDV
dks lsysDV djrs gS] rc ;g VSc vkidks fn[kkbZ nsxkA
Eg&

➢ oMZ esa ,d best bUlVZ djsaA
➢ tc vki best dks lsysDV djsaxs] rc vki Format Tab fjcu ds jkbV lkbM esa ns[k ldrs

gSA
3½ File Button:
;g cVu oMZ foaMks ds Åij ys¶V d‚uZj esa gksrk gSA bl cVu ij New,Open, Save, Save As,

Print and Closed tSls dekaM ds cVu gksrs gSA

4½ Quick Access Toolbar:

Office cVu ds jkbV lkbM esa Quick Access Toolbar gksrk gS] ftlesa ges'kk bLrseky gksus okys
vkbVe ds cVu gksrs gSA mnkgj.k Save vkSj Undo ;k Redo cVuA bl Vwyckj esa vkSj cVUl dks
,M djus ds fy, blds jkbV lkbM ds NksVs ,sjks ij fDyd djsaA
5½ The Status Bar LVsVl ckj foaMks ds uhps fLFkr gksrk gS vkSj blesa orZeku ist uacj] lsD'ku]
M‚D;qesaV~l esa dqy 'kCnksa dh la[;k vkfn fMLIys gksrk gSA bl ckj ij jkbV fDyd dj vki vU;
v‚I'ku lsysDV dj ldrs gSA
6½ Zoom Slider foaMks ds jkbV dkuZj esa LVsVl ckj ij ;g Zoom slider gksrk gSA M‚D;qesaV dks
vyx vyx twe ds ijlsaVst ns[kus ds fy, Iyl ;k ekbUl cVu ij fDyd djsaA
7½ Document View Buttons

Zoom Slider ds ys¶V lkbM esa  Document View cVUl gksrs gSA vius M‚D;wesaV dks  Print
Layout] full Screen] Web Layout] Outline ;k Draft esa ns[kus ds fy, vki buesa ls fdlh ,d
ij fDyd dj ldrs gSaA
Menu:

1½ File: File esuw uhps ds dekaMl~ gS:
a½ Save ¼Ctrl+S½ bl dekaM dks M‚D;qesaV lso djus ds fy, ;wt fd;k tkrk gSA tc vki bl
dekaM ij fDyd djrs gS] rc uhps dks ,d Mk;y‚x c‚Dl fn[kkbZ nsrk gSA
File Name : ;gk¡ vki Qkby ds fy, uke ns ldrs gSA

27



b½ Save As : ;gk¡ Qkby Q‚esZV ,d fyLV gksrh gS] ftlesa og Qkby lso gksrh gSA fMQ‚YV :i
ls ;gk¡ Word Document Q‚esZV lsysDV gksrk gS] ftlesa ;g M‚D;qesaV oMZ 2016 ds Q‚esZV esa lso 
fd;k tkrk gSA
vxj vki iqjkus otZu esa lso djuk pkgrs gS] rks Word 97&2003 QkesZV dks lsysDV djsaA ;fn
vki bl Qkby dks ihMh,Q QkesZV esa lso djuk pkgrs gS] rks  PDF lsysDV djsaA ;fn vki bl
Qkby dks osc ist Q‚esZV esa lso djuk pkgrs gS] rks Web page lsysDV djsaA Tools: ;g cVu
Save ds ys¶V lkbM esa gksrk gSA blesa M‚D;qesaV lso djus ds fy, vfrfjä v‚I'ku gksrs gSA
b½ Save As Adobe pdf:
;fn vki igys ls fØ,V Qkby dks Adobe pdf QkesZV esa lso djuk pkgrs gS] rks Save As dekaM
dk mi;ksx djsa A
c½ Open ¼Ctrl+O½:
igys ls fØ,V M‚D;qesaV Qkby dks vksiu djus ds fy, ;g dekaM gksrh gSA tc vki bl dekaM
ij fDyd djrs gS] rc ,d M‚;y‚x c‚Dl vksiu gksrk gS] ftlesa vkidks vius Qkby dk ikFk
nsrk gSA fQj open cVu ij fDyd djuk gksrk gSA
d½  Close : fcuk ,e,l oMZ Dykst fd, vksiu Qkby dks Dykst djus ds fy, bl dekaM dk
mi;ksx djsaA
e½ Share: blesa ml MkD;wesaV 'ks;j dj ldrs gS
f½ Recent:
;gk¡ fiNyh ckj vksiu fd, M‚D;wesaV Qkbyksa dh ,d fyLV gksrh gS] ftl ij fDyd djus ls vki
rqjar os Qkbysa vksiu dj ldrs gSA
g½ New ¼Ctrl+N½: 
bl dekaM dks mi;ksx ,d CySd M‚D;wesaV fØ,V djus ds fy, gksrk gSA blds lkFk gh ;gk¡ dbZ
VsEIysV~l Hkh gksrs gSA
h½ Print ¼Ctrl+P½:
M‚D;wesaV dks fçaV djus ds fy, bl dekaM dk mi;ksx gksrk gSA blesa uhps ds v‚I'ku gksrs gSa&
i½ Print: bl cVu ij fDyd djus ij Qkby dks fçaV djus ds fy, Hkst fn;k tkrk gSA
ii½ Copies: ;gk¡ ls vki bl M‚D;wesaV dh fdruh d‚iht fçaV djuh gS ;g r; dj ldrs gSA
iii½ Printer: ;gk¡ vkids ihlh ij baLV‚y fçaVj dh fyLV gksrh gS] ftlesa ls vkidks fçaVj lsysDV
djuk gksrk gSA
iv½ settings : ;gk¡ bl Qkby ds dkSu ls istsl dks
fçaV djuk gS] ;g r; dj ldrs gSaA

Microsoft Word
ifjp;

,e,l oMZ ekbØksl‚¶V }kjk fodflr fd;k x;k oMZ çkslslj gSA ekbØksl‚¶V oMZ]
vkfQl vkVkses'ku l‚¶Vos;j ,e,l vkfQl iSdst dk ,d Hkkx gSA ekbØksl‚¶V oMZ orZeku esa
lcls T;knk ç;ksx fd;k tkus okyk oMZ çkslslj l‚¶Vos;j gSA ,e,l oMZ esa VsDLV fy[kus ds
vfrfjä best rFkk Mªkbax Vwyckj dh lgk;rk ls rjg rjg dh vk—fr;ka Hkh cukbZ tk ldrh gSA

dEI;wVj dh lgk;rk ls 'kCnksa] okD;ksa o ys[k dks la;ksftr djus ds rjhds dks cMZ
çkslsflax dgrs gSaA oMZ çkslsflax ds fy;s oMZ çkslsflax l‚¶Vos;j dh vko';drk gksrh gS oMZ
çkslsflax l‚¶Vos;j }kjk dEI;wVj dh enn ls dksbZ  MkD;wes.V tYnh o vklkuh ls cuk;k tk
ldrk gSA mlesa la'kks/ku fd;k tk ldrk gSA mls vkd"kZd cuk;k tk ldrk gSA fçUV fd;k tk
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ldrk gS ,oa mldks lafpr fd;k tk ldrk gS oMZ çkslslj esa M‚D;wes.V dks fçUV djus ls iwoZ
dEI;wVj LØhu ij ns[kk tk ldrk gS fd fçUV gksus ij ys[ku dkxt ij dSlk vk;sxkA dEI;wVj
dh lgk;rk ls oMZ çkslslj ls dbZ vU; rduhdh lqfo/kk;sa Hkh çkIr gksrh gSaA tSls% Lisfyax psfdax]
fçfUVax] esy etZ vkfnA
ekbØksl‚¶V oMZ dks [kksyuk LVkVZ cVu dks ekml ds IokbUVj }kjk fDyd djus ij fp= ds
vuqlkj esuw LØhu ij çnf'kZr gksxkA
igys esuw fp= ds vuqlkj ls v‚y çksxzke@çksxzke fodYi dks pqusaA bl dk;Zokgh ls igys esuw ds
lkFk gh nwljk esU;w çnf'kZr gksxkA
,eå,lå oMZ çkjEHk djuk& ,eå ,lå oMZ dks vki LVkVZ esU;w ds v‚y ,Il ls çkjEHk dj ldrs
gSaA ;fn vkids MsLdV‚i ij ,e ,l oMZ dk 'kkVZdV gS rks mldks Mcy&fDyd djds Hkh çkjEHk
fd;k tk ldrk gSA oMZ çkjEHk djrs gh vkidh LØhu ij ,e,loMZ dh eq[; fo.Mks fn[kk;h nsxh]
ftlesa ,d [kkyh nLrkost fn[kkbZ nsxkA ,e ,l oMZ dh eq[; foaMks ds yxHkx lHkh Hkkx rFkk
fjCcu vkSj Vsc fn[kk, x, gSaA bu Hkkxksa dk ifjp; fuEu çdkj gS%&

VkbfVy ckj& fdlh Hkh lk/kkj.k foaMks dh rjg blesa Hkh çksxzke dk uke vkSj ;fn dksbZ M‚D;wesaV
[kqyk gks tks mldk uke fn[kk;k tkrk gSA ;fn ml nLrkost dk dksbZ uke ugha j[kk x;k gS rks
mldk uke Document1, Document 2 vkfn j[k fy;k tkrk gSA
v‚fQl cVu & ,e,l oMZ ds u, otZu esa iqjkus otZu ds Qkby esU;w ds LFkku ij v‚fQl cVu
fn;k x;k gS]
bl ij fDyd djus ij ,d esU;w [kqyrk gSA tks nks Å/kZ~ok/kj Hkkxksa esa foHkkftr gksrk gSA esU;w ds
ck;sa  Hkkx  esa  eq[;  dekaM  tSls  New] Open,  Save,  Save  as,  Print,  Prepare,  Send,

Publish, Close fn;s x;s gSaA nk;sa Hkkx esa mu nLrkostksa dh lwph nh tkrh gSA ftu ij vkius
gky gh esa dke fd;k gSA bUgsa Recent Documents dgk tkrk gSA vki ns[ksaxs fd ck¡;sa Hkkx esa
dqN dekaMksa ds nk;sa uhyk f=dks.k gS] ftldk vFkZ gS fd bu fodYiksa ls ,d vU; esU;w tqM+k gqvk
gSA tc Hkh ekml IokbaVj ,sls fodYi ij vkrk gS rks mldk lc ¼mi½ esU;w lfØ; gks tkrk gS
vkSj nkabZ vksj Recent Documents dh lwph ds LFkku ij fn[kkbZ iM+rk gSA

fjCcu & ,e,loMZ 2016 esa oMZ ds iqjkus otZuksa ds esU;w vkSj Vwyckj ds LFkku ij fjCcu fn;k x;k
gS ftldk eq[; mís'; fdlh Hkh dekaM dks vklkuh ls vkSj de ekml fDyd }kjk lfØ; djuk
gSA fjCcu dks dqy lkr VScksa esa ck¡Vk x;k gS] ftlesa çR;sd VSc ,d fo'ks"k dk;Z lewg dks n'kkZrk
gSA lHkh eq[; dekaM ,d gh VSc ds vUrxZr fey tkus ds dkj.k] oMZ ds iqjkus otZuksa dh Hkk¡fr
esU;w vkSj lc esU;w [kkstus dh vko';drk ugha iM+rhA fjCcu ds eq[; Hkkx fuEu çdkj gS:

➢ gkse  VSc ¼Home Tab½ gkse  VSc  esa  ik¡p  eq[;  dk;Z&lewg  gSa&  Clipboard]  Font]
Paragraph] Style &  Editing- buds varxZr fn;s  x;s  dekaMksa  dh lgk;rk ls  vki
VSDlV viuh bPNkuqlkj laikfnr vkSj Q‚esZV dj ldrs gSaA

➢ bUlVZ VSc ¼Insert Tab½ bUlVZ VSc ikBî lkexzh esa Vscy] fp=] fyad] fo'ks"k fpUg vkfn

tksM+us  ds fy, cuk;k x;k gSA blds lkr Hkkx gS&  Pages]  Tables]  Illustrations]

Links] Header & Footer] Text & Symbols-
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➢ ist ysvkmV ¼Page Layout Tab½ ist ysvkmV VSc esa ikap eq[; dk;Z lewg gSa& Theme s]
PageSetup] Page Background] Paragraph vkSj Arrange- bl VSc dh enn ls vki

nLrkost dk uD'kk lsV dj ldrs gSaA viuh bPNkuqlkj gkf'k;s ¼Margins½ eki ¼Size½]
d‚ye] c‚MZj] baMs.V] iSjkxzkQksa ds chp nwjh vkfn pu ldrs gSaA

➢ jsQjsUlst VSc ¼References Tab½ dHkh&dHkh vkidks nLrkost esa vusd çdkj dh fo'ks"k
fVIif.k;ka tksM+us dh vko';drk iM+rh gS] tSls& fo"k;&lwph] ,aMuksV] vuq'kh"kZd] lanfHkZdk
bR;kfnA bl VSc dh lgk;rk ls vki ;g dk;Z vklkuh ls dj ldrs gSaA  Table of

Contents, Footnotes, Citations & Bibliography, captions, Index vkSj Table
of Authorities blds eq[; Hkkx gSA

➢ esfyax VSc ¼Maillings Tab½ bl VSc esa os dekaM gSa] tks bZ&esy] i= ;k csc lans'k }kjk
forfjr nLrkost cukus esa ç;ksx fd;s tkrs gSaA blds eq[; vax gSa Create, Start Mail

Merge, Write and Insert Fields, Preview Results & Finish-
➢ fjO;w VSc ¼Review Tab½ nLrkost esa orZuh tkapus vkSj vU; lq/kkj ls lacaf/kr lHkh dekaM

bl VSc esa fn;s x;s gSaA blds vfrfjä fjO;w VSc esa fn;s x;s dekaMksa dh enn ls vki vU;
ç;ksxdrkZvksa }kjk vius nLrkost esa lq/kkj djuk ckf/kr dj ldrs gSaA

➢ O;w VSc ¼View Tab½ bl VSc esa os lHkh dek.M gSa ftuds tfj;s viuh foMksa ;k nLrkost
dk #i cny ldrs gSaA blds çeq[k Hkkx gSa Document Views, Show/Hide, zoom,

Window & Macros-
➢ #yj & ¼Rulers½ ;s nks gksrs gSa {kSfrt ¼Horizontal½ rFkk Å/kZ~ok/kj ¼Vertical½A budk

ç;ksx gkf'k;k ns[kus vkSj fofHkUu gkf'k;ksa dks 'kh?kzrk ls lsV djus esa fd;k tkrk gSA budh
lgk;rk ls vki ,d ;k vf/kd iSjkxzkQksa dk Lo#i cny ldrs gSaA O;w VSc esa #yj vkns'k
ls bUgsa fn[kk;k vkSj fNik;k tk ldrk gSA

➢ ikBî {ks= ¼Text Area½ #yj ds Bhd uhps ,e- ,l- oMZ foaMks dk eq[; {ks= gksrk gSA
ftls ikBî {ks= vkSj lkexzh {ks= Hkh dgk tkrk gSA vkids }kjk Vkbi fd;k x;k vFkok
dgha vksj ls yk;k x;k ikBî rFkk vU; lkexzh bl {ks= esa fn[kk;h tkrh gSA fdlh Hkh
le; blesa lkexzh dk ,d Hkkx gh fn[kk;h iM+rk gS] ysfdu LØ‚y ckjksa dh lgk;rk ls
vki Åij&uhps vFkok nk,a&ck,a ds Hkkxksa dks Hkh ns[k ldrs gSaA

ekml IokbaVj ¼Mouse Pointer½ ikBî {ks= esa ekml IokbaVj ,d iryh vksj cM+h vkbZ ¼1½ ds
vkdkj dk gksrk gSA bl LØhu ij dgha Hkh ys tk;k tk ldrk gSA ikBî {ks= ds vykok foaMks ds
nwljh Hkkxksa esa tkus ij ekml IokbaVj viuk :i cnyrk jgrk gSA
?klku fcUnq & ¼Insertion Point½ ;g ikBî {ks= dk dlZj ¼Cursor½ gksrk gSA tks ,d cMh
ydhj ¼1½ ds #i esa gksrk gSA dqath iVy ij tks dqN Hkh vki Vkbi djrs gSa ;k dksbZ lkexzh
Mkyrs gSa] rks og ikBî ;k lkexzh /klku fcUnq ls çkjEHk djds gh ikBî {ks= esa yxk;h tkrh
gSA ;g dlZj ekml IokbaVj ls vyx gksrk gSA blds vykok rhj ds fpUgksa okys cVuksa dk ç;ksx
djds Hkh vki /klku fcUnq dks Åij&uhps ;k nk,a&ck,a dgha Hkh ys tk ldrs gSaA LVsVl {ks=
¼Status Area½ ;g ikBî {ks= ds Bhd uhps gksrk gSA blesa gekjs nLrkost ds ckjs esa dbZ vfrfjä
lwpuk,a nh tkrh gSA tSls ì"B la[;k] dqy 'kCn] Hkk"kk] twe LykbMj vkfnA ;g Hkkx çk;% gj
le; LØhu ij jgrk gS ;fn vki Qqy LØhu dk fodYi pquk u gksA
u;k nLrkost [kksyuk ¼Opening a New Document½ lkekU;rk oMZ esa çkjEHk djus ij ,d
u;k [kkyh nLrkost [kksyk tkrk gSA ;fn vki fdlh vU; nLrkost ij dk;Z dj jgs gS vkSj ,d
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fcYdqy u;k nLrkost cukuk pkgrs gSaA rks v‚fQl cVu fDyd djsa] v‚fQl esU;w esa U;w cVu
fDyd djsa ,slk djrs gh LØhu ij U;w Mk;ykx c‚Dl fn[kk;h nsxkA lk/kkj.k nLrkost cukus ds
fy, vkidks Blank Document fodYi dks pqudj Create cVu fDyd djuk pkfg,A ,slk djrs
gh vkidks viuh foaMks ds ikBî {ks= esa ,d [kkyh nLrkost feysxk] ftlesa bPNkuqlkj ikBî rFkk
lkexzh rS;kj dj ldrs gSa ;k yxk ldrs gSaA
iqjkuk nLrkost [kksyuk ¼Opening an Existing Document½ ;fn igys ls cus  gq, fdlh
nLrkost dks [kksyuk vkSj mlesa lq/kkj djuk pkgrs gSa] rks v‚fQl esU;w dks lfØ; dhft,] blesa
nkabZ vksj mu nLrkost Qkbyksa ds uke fn, x, gksxsa] tks vkius vkf[kjh ckj rS;kj fd;s Fks vFkok
[kksys FksA ;fn vki buesa ls gh fdlh dks [kksyuk pkgrs gSaA rks ekml IokbaVj }kjk mls fDyd
dhft,] blls ml nLrkost@Qkby dks ,e,l oMZ }kjk [kksydj yksM dj fn;k tk;sxkA
;fn vf/kd iqjkuh nLrkost Qkby esa lq/kkj djuk pkgrs gSa] rks v‚fQl esU;w dk vksiu v‚I'ku
pqfu,] vksiu dk Mk;ykx c‚Dl fn;k tk;sxkA bl Mk;y‚x c‚Dl esa lcls Åij fn;s x;s fyLV
c‚Dl  esa  mls  QksYMj  dk  uke  fn;k  tkrk  gSA  ftlesa  nLrkost  gksus  dh  laHkkouk  gSA

lkekU;rk ,e,l v‚fQl }kjk lHkh nLrkostksa  ds fy,  Documents  QksYMj dk mi;ksx fd;k
tkrk gSA
nLrkost dks lqjf{kr djuk ¼Saving the Document½& tc rd fdlh nLrkost dks fdlh fMLd
ij lqjf{kr ugha fd;k tkrk gS] rc rd og dsoy eq[; eseksjh esa jgrk gSA vr% çR;sd nLrkost
dks lqjf{kr djuk vko';d gSa lqjf{kr @ lso djus ds ckn dHkh Hkh Bhd mlh fLFkfr ls dk;Z
çkjEHk 
dj ldrs gSa] ftl fLFkfr esa mls lso fd;k x;k FkkA  ;fn dksbZ Qkby igyh ckj lso dh tk jgh
gS rc mldksdksbZ  u;k uke j[kuk gksxkA blds fy;s v‚fQl esU;w esa  lso vkI'ku dks lsysDV
djsaxsa  ;k fDod ,Dlsl Vwyckj esa  cVu fDyd dhft,A  Save as dk Mk;y‚x ckDl [kqydj
vk;sxkA

bl Mk;y‚x ckDl esa nLrkost dk uke  File name c‚Dl esa rFkk
mlds QksYMj dk uke lcls Åij ds c‚Dl esa fn;k tkrk gSA Save as type fyLV ckDl esa
Qkby dk uke Vkbi fd;k tkrk gSA igyh ckj dksbZ Qkby lqjf{kr djus ds fy;s ;s lwpuk,a nsuk
vfuok;Z gSA ;s ckDl Hkjus ds ckn lso cVu dks fDyd djus ls Qkby dks lqjf{kr dj fn;k tkrk
gSA
dV] dkih ,oa isLV ¼Cut, Copy & Paste½ &;fn vki vius MkD;wesV ls fdlh VsDlV dks gVkuk
pkgrs gS rks vki bls ml MkD;wesV ls d‚ih ;k dV dj ldrs gSA ml VsDlV dk gkbZykbV djsa
vkSj Clipboard lewg esa fLFkr gkse VSc ij tk,¡ rFkk dV ;k dkih ij fDyd djsaA vki vius
ekml ij jkbV fDyd dj ds dV ;k dkih dks lsysDV dj ldrs gSA fdlh ikBî dks ,d LFkku
ls gVkdj nwljs LFkku ij ys tkus ds fy;s lcls igys ml ikBî dks crk;h x;h fof/k ls pqu
yhft, vkSj gVk nhft, vFkkZr~ dV dj nsa] ;fn vki ikBî dh udy djuk pkgrs gSa rks dV ds
Bhd uhps fn;k x;k dkih cVu ij fDyd dhft,A ,slk djus ij gVk;h x;h leLr lkexzh fDyi
cksMZ esa j[k yh tkrh gSA fDyi cksMZ esa dsoy vafre ckj dV ;k dkih vkns'k }kjk gVk;h x;h
lkexzh gh j[kh tkrh gS bl lkexzh dks vki dgha Hkh fpidk ldrs gSa vFkkZr~ isLV dj ldrs gSaA
dV dekaM dks  Ctrl+x rFkk dkih dekaM  Ctrl+c dks }kjk Hkh fd;k tk ldrk gSaA isLV @
fpidkus ds fy;s /klku fcUnw dks ml LFkku ij ys tkdj yxkb,] tgk¡ ls çkjEHk djds vki mls
fpidkuk pkgrs gSA vc gkse VSc esa  Clipboard dk isLV cVu fDyd dhft,] ,slk djrs gh
vkf[kjh ckj gVk;h x;h lkexzh /klku fcUnq dh txg utj vkus yxh gSa bl fof/k }kjk vki dksbZ
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Hkh lkexzh dgha Hkh fpidk ldrs gSaA bldks vusd txg ij Hkh fpidk ldrs gSaA isLV dekaM dks
Ctrl+v }kjk Hkh fd;k tk ldrk gSaA isLV dekaM dsoy vkf[kjh ckj dkih ;k dV fd;s x, ikBî
lk lkexzh ij gh ykxw gksrk gSA
vuMw ¼Undo½ & ;fn fdlh dkj.ko'k fd;s x;s dk;Z dks myVuk pkgrs gS rks fDod ,Dlsl
Vwyckj esa vuMw cVu] ftl ij ?kM+h dh mYVh fn'kk esa tkrk gqvk xksy rhj Nik jgrk gS] fDyd
dhft,] ,slk djus ls vkids }kjk fd;k gqvk vfUre dk;Z myV tk;sxk vFkkZr~ Qkby mlls Bhd
igys ds #i esa vk tk,xhA ;fn vki blls Hkh igys ds dk;ksaZ dks myVuk pkgrs gS] rks ckj&ckj
vuMw vkns'k nsdj oSlk dj ldrs gSA bldks Ctrl+z }kjk Hkh fd;k tk ldrk gSaA
bl Mk;y‚x ckDl esa nLrkost dk uke File name c‚Dl esa rFkk mlds QksYMj dk uke lcls
Åij ds c‚Dl esa fn;k tkrk gSA Save as type fyLV ckDl esa Qkby dk uke Vkbi fd;k tkrk
gSA igyh ckj dksbZ Qkby lqjf{kr djus ds fy;s ;s lwpuk,a nsuk vfuok;Z gSA ;s ckDl Hkjus ds ckn
lso cVu dks fDyd djus ls Qkby dks lqjf{kr dj fn;k tkrk gSA
dV] dkih ,oa isLV ¼Cut] Copy & Paste½ &;fn vki vius MkD;wesV ls fdlh VsDlV dks gVkuk
pkgrs gS rks vki bls ml MkD;wesV ls d‚ih ;k dV dj ldrs gSA ml VsDlV dk gkbZykbV djsa
vkSj Clipboard lewg esa fLFkr gkse VSc ij tk,¡ rFkk dV ;k dkih ij fDyd djsaA vki vius
ekml ij jkbV fDyd dj ds dV ;k dkih dks lsysDV dj ldrs gSA
fdlh ikBî dks ,d LFkku ls gVkdj nwljs LFkku ij ys tkus ds fy;s lcls igys ml ikBî dks
crk;h x;h fof/k ls pqu yhft, vkSj gVk nhft, vFkkZr~ dV dj nsa] ;fn vki ikBî dh udy
djuk pkgrs gSa rks dV ds Bhd uhps fn;k x;k dkih cVu ij fDyd dhft,A ,slk djus ij
gVk;h x;h leLr lkexzh fDyi cksMZ esa j[k yh tkrh gSA fDyi cksMZ esa dsoy vafre ckj dV ;k
dkih vkns'k }kjk gVk;h x;h lkexzh gh j[kh tkrh gS bl lkexzh dks vki dgha Hkh fpidk ldrs
gSa vFkkZr~ isLV dj ldrs gSaA dV dekaM dks Ctrl+x rFkk dkih dekaM Ctrl+c dks }kjk Hkh fd;k
tk ldrk gSaA isLV@fpidkus ds fy;s /klku fcUnw dks ml LFkku ij ys tkdj yxkb,] tgk¡ ls
çkjEHk djds vki mls fpidkuk pkgrs gSA
vc gkse VSc esa Clipboard dk isLV cVu fDyd dhft,] ,slk djrs gh vkf[kjh ckj gVk;h x;h
lkexzh /klku fcUnq dh txg utj vkus yxh gSa bl fof/k }kjk vki dksbZ Hkh lkexzh dgha Hkh
fpidk ldrs gSaA bldks vusd txg ij Hkh fpidk ldrs gSaA isLV dekaM dks  Ctrl+v }kjk Hkh
fd;k tk ldrk gSaA isLV dekaM dsoy vkf[kjh ckj dkih ;k dV fd;s x, ikBî lk lkexzh ij gh
ykxw gksrk gSA
vuMw ¼Undo½ & ;fn fdlh dkj.ko'k fd;s x;s dk;Z dks myVuk pkgrs gS rks fDod ,Dlsl
Vwyckj esa vuMw cVu] ftl ij ?kM+h dh mYVh fn'kk esa tkrk gqvk xksy rhj Nik jgrk gS] fDyd
dhft,] ,slk djus ls vkids }kjk fd;k gqvk vfUre dk;Z myV tk;sxk vFkkZr~ Qkby mlls Bhd
igys ds #i esa vk tk,xhA ;fn vki blls Hkh igys ds dk;ksaZ dks myVuk pkgrs gS] rks ckj&ckj
vuMw vkns'k nsdj oSlk dj ldrs gSA bldks Ctrl+z }kjk Hkh fd;k tk ldrk gSaA

jhMw ¼Redo½& ;fn vuMw vkns'k }kjk myVs dk;Z dks fQj ls djuk pkgrs gS  rks  jhMw dekaM
nsdj ,slk fd;k tk ldrk gSa fDod ,Dlsl Vwyckj esa jhMw cVu ¼vUMw cVu dk Bhd mYVk fp=½
Nik jgrk gSA  dbZ  ckj  jhMw  dekaM  nsdj dbZ  myVs  dk;ksaZ  dks  lh/kk  dj ldrs  gSaA  bldks
Ctrl+y }kjk Hkh fd;k tk ldrk gSA
VsDLV dk Q‚.V o vkdkj cnyuk ¼Changing Font and Size of a Text½ lcls igys ml
ikBî dks pqu yhft,] Q‚.V cnyus ds fy, Q‚.V Hkkx esa Q‚.V ds Mªki&Mkmu fyLV c‚Dl ds
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rhj ds cVu dks fDyd dhft,] ftlls Q‚.V dh fyLV [kqy tk;sxhA dksbZ Hkh Q‚.V fDyd djds
pqu yhft,A
cksYM] frjNk vkSj js[kkafdr djuk ¼Bold Italic and Underline½
lcls igys ml ikBî dks pqu yhft,] ftlesa ifjorZu fd;k tkuk gSA ;fn fdlh 'kh"kZd dks cksYM
vFkkZr~ xgjk djuk pkgrs gS rks ml 'kh"kZd dks pqudj Bold ¼B½ cVu dks fDyd dhft,] blh
çdkj Italic vkSj Underline cVuksa  dks fDyd djds fdlh ikBî dks vki Øe'k% frjNk ,oa
js[kkafdr  dj  ldrs  gSaA  cksYM  dks Ctrl+B, bVSfyd  dks Ctrl  +I rFkk  v.Mjykbu  dks
Ctrl+U }kjk Hkh fd;k tk ldrk gSaA /;ku nsus ;ksX; ckr ;g gS fd dqN cVuksa dk çHkko mUgsa
nksckjk fDyd djus ij lekIr gks tkrk gSaA

Q‚.V rFkk cSdxzkmaM dk jax cnyuk ¼Changing Font and Background Colour½ &
fdlh pqus gq;s VsDLV dks nwljs jaxksa esa mHkkjus vFkkZr~ mlds cSdxzkmaM dk jax cnyus ds fy;s
QkesZfVax Vwyckj esa gkbZykbV cVu dk ç;ksx fd;k tkrk gSA jax pquus ds fy, bl cVu ds rhj
dks fDyd dhft,] ftlls jaxksa dh iêh [kqy tk,xhA bl iêh esa ls dksbZ Hkh jax fDyd djds pqu 
yhft,A blls pquk gqvk ikBî mlh jax esa mHkj vk,xk vkSj og jax gkbZykbV cVu ds Åij Hkh
fn[kkbZ nsxkA blh çdkj ;fn fdlh ikBî dk jax cnyus ds fy;s ml ikBî dks pqudj QkesZfVax
Vwyokj esa Q‚.V dyj cVu ds rhj dks fDyd dhft,] ftlls jaxksa dh iêh [kqy tk;sxh blesa ls
dksbZ Hkh jax fDyd djds pqu yhft,] blls pquk gqvk ikBî mlh jax esa vk tk;sxk vkSj og jax
Q‚.V dyj cVu ds Åij Hkh fn[kkbZ nsxkA 
LVªkbZdFkzw] lcfLØIV vkSj lqij fLØIV ¼Strikethrough] Subscript and Superscript½ &
Q‚.V Hkkx esa miyC/k LVªkbdFkzw cVu ls vki ikBî dks dVk gqvk çHkko ns ldrs gSA blds fy;s
loZ çFke VsDLV dks pqfu, vkSj fQj LVªkbdFkzw cVu ij fDyd dhft,] VsDLV ,d js[kk }kjk chp

esa dVk gqvk abc&çrhr gksrk gSA oMZ esa VsDLV dks lcfLØIV tSls H2O esa rFkk lqijfLØIV tSls x'
esa cukus dh Hkh lqfo/kk gSA ,slk djus ds fy;s Øe'k% Subscript vkSj Superscript cVuksa ij
fDyd fd;k tkrk gSA
dsl ifjorZu] Q‚.V cM+k vkSj Q‚.V NksVk ¼Change Case, Grow Font and Shrink Font½&
oMZ esa vki ikBî dks Sentence Case ¼okD; dk igyk v{kj cM+k vkSj 'ks"k lHkh NksVs½] Lower

Case ¼lHkh v{kj NksVs½] UPPER CASE ¼lHkh v{kj cM+s½  Capitalize Each Word ¼okD; esa
çR;sd 'kCn dk igyk v{kj cM+k½ vkSj  TOGGLE CASE ¼okD; esa çR;sd 'kCn dk igyk v{kj
NksVk½ esa cny ldrs gSaA ,slk djus ds fy, loZçFke VsDLV dks pqfu,] vc dsl ifjorZu ¼Change
Case½ ds Mª‚i&Mkmu fyLV c‚Dl ds rhj ds cVu dks fDyd dhft,] [kqyus okyh fyLV esa viuk
euilan fodYi fDyd dhft,] VsDLV lsV gks  tk;sxkA ;fn vki pqus  gq;s  VsDLV dk vkdkj
NksVk ;k cM+k  djuk pkgrs gSa]  rks  Q‚.V lkbt fyLV c‚Dl esa  tkus  ds ctk; lh/kk  Grow

Font ;k Shrink Font cVuksa dks fDyd dhft,] vki ftruh ckj bu cVuksa ij fDyd djsxsa]
Q‚.V dk vkdkj mruk gh ,d&,d IokabUV NksVk ;k cM+k gksrk tk;sxkA

fDyvj QkesZfVax ¼Clear Formatting½ & fDyvj QkesZfVax cVu ls vki pqus gq;s ikBî ij fn;s
gq;s lHkh çHkko feVk ldrs gSA lcls igys ikBî dks pqfu;s vkSj fQj Clear Formatting cVu
ij fDyd dhft,] ,slk djus ls ikBî iqu% vius okLrfod #i esa vk tk;sxkA
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cqysV ,oa  uEcj fyLV cukuk ¼Bullet &  Numbering½ ml ikBî dks  lsysDV djsa  tgk¡  ij
cqysV ;k uEcj fyLV dks çnf'kZr djuk gSA gkse VSc ds iSjkxzkQ Hkkx esa  cqysV~l cVu fDyd
dhft,] ,slk djrs gh cqysV bUlVZ gks tk;sxhA Bhd blh çdkj QkesZfVax Vwyckj esa Numbering
cVu dks fDyd djds uacj dks bUlVZ fd;k tk ldrk gSA
xzkfQDl esa dk;Z djuk ¼fp= ;k vk—fr + balVZ djuk½ vki viuh Qkby esa ,d vk—fr dks tksM+
ldrs gSa ;k dbZ dbZ vk—fr;ksa dks tksM+dj dksbZ Mªkbax ;k mlls Hkh tfVy vk—fr cuk ldrs gSaA
miyC/k vk—fr;ksa esa ykbu] ewyHkwr T;kferh; ¼ft;kseSfVªd½ vk—fr;k¡] ,sjks] lehdj.k dh vk—fr;k¡]
¶ykspkVZ vk—fr;k¡] LVkj] cSuj vkSj d‚yvkmV 'kkfey gSaA ,d ;k ,d ls vf/kd vk—fr;ksa dks
tksM+us ds ckn vki muesa VsDLV] cqysV] uacj vkSj Rofjr LVkby tksM+ ldrs gSaA ,slk djus ds fy;s

lewg esa Insert VSc ij fLFkr Shapes dks fDyd djsa] ,d Mªki Mkmu ehuw çnf'kZr gksxk] ftl
vk—fr dks vki pkgrs gSa] mls fDyd IIIlustrations djsaA MkD;wesaV esa dgha ij Hkh fDyd djsa
vkSj ml vk—fr dks lgh LFkku ij j[kus ds fy;s mls [khapdj ys tk;saA

Qkb.M ,oa fjIys'k ¼Find - Replace½& gkse VSc esa lcls var esa fn;k x;k ,fMfVax Hkkx fdlh
'kCn esa <wa<us] cnyus vkSj nLrkost esa ikBî pquus dk dk;Z djrk gSA ikBî <w¡<us ds fy;s gkse VSc
ds ,fMfVax Hkkx ds Mªki Mkmu cVu dks fDyd djsa] vc [kqyus okys esU;w esa Find dekaM nhft,]
blls vkidh LØhu ij Find and Replace Mk;y‚x c‚Dl dh Find VSc'khV [kqysxh] ftlesa
More cVu dks fDyd djus ij iwjk Mk;y‚x c‚Dl fn[kk;h nsxkA bl VSc 'khV esa Find what
VsDLV c‚Dl esa og VsDLV fn;k tkrk gSA ftldks vki <wa<uk pkgrs gSaA

lHkh vko';d lsfVax djus vkSj <wa<k tkus okyk VsDLV Hkjus ds ckn
'Find Next' cVu dks fDyd dhft,A ,slk djus ij ;fn og VsDLV nh gqbZ 'krksa ds vuqlkj ik;k
tk;sxk] rks dlZj ogka igq¡pdj #d tk;sxkA ;gk¡ vki dksbZ Hkh lq/kkj dj ldrs gSaA <wa<us ds lkFk
gh cnyus dk dk;Z djus ds fy;s ,fMfVax esU;w dk gh Replace dekaM nhft,] ftlds Find and
Replace Mk;y‚x ckDl dh Replace VSc  'khV [kqysxhA  bl VSc 'khV esa  Find What -

Replace with nks VsDLV c‚Dl gSaA ftuesa Øe'k% <w¡<k tkus okyk rFkk mlds cnys j[kk tkus
okys ikBî Hkjs tkrs gSaA blds ckn  Find Next cVu fDyd djus ls og VsDLV <w¡<k tk;sxk
vkSj ;fn nLrkost esa gksxk rks dlZj ogka tkdj #d tk;sxkA

Vsfcy cukuk ¼Create Table½ ,d lk/kkj.k lkj.kh cukus ds fy;s igys dlZj dks ml LFkku ij
ys tkb;s tgk¡ vki Vsfcy dks cukuk pkgrs gSaA  Insert VSc esa  Table cVu dks fDyd dhft,]

Insert Table fodYi dks pqu ysus ij ,d Mk;y‚x bUlVZ gksrk gS ftlesa Row & Coloum dh
la[;k muds fLiu ckDlksa esa ns nsus ij u;h Vsfcy rS;kj gks tkrh gSA

MkD;wesaV dks fçUV djuk ¼Print a Document½ fdlh ys[k dks fçUV djus ds fy;s Qkby ds
fçUV fodYi esa cus fçUV cVu dk ç;ksx fd;k tkrk gSA ;fn vfHkys[k dbZ ì"Bksa dk gS vkSj dksbZ
fo'ks"k i`"B fçUV djuk gS rks QkbZy esU;w esa fuEu dekaM dks lsysDV djsa] ;fn 30 ì"B dh i=koyh
gS vkSj 1]5]9 ls 14 rd ds ì"B fçUV djus gS rks ist ds lkeus [kkyh LFkku ij dlZj ykdj
¼1]5]9&14½ fy[ksxsa vkSj fçUV cVu dks fDyd djus ls okafNr ì"B fçUV gks tk;sxsaA
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ekbØkslk¶V ,Dly 2016
Microsoft Excel ;g ,d electronic spread gS] ftldk mi;ksx

jks vkSj d‚ye esa MsVk vjsat djus vkSj fDodyh dSydqys'ku djus ds fy;s gksrk gSA vki blls
lSyjh 'khV] ekdZ'khV] vkSj dksVs'ku tSls dk;Z vklkuh ls dj ldrs gSaA  Excel dh Qkby dks
Workbook dgk tkrk gS vkSj ,d odZcqd esa fMQ‚YV :i ls 3 'khV gksrh gSa] ftUgsa vki ,M ;k
fMyhV dj ldrs gSaA ,Dlsy 2016 ds ,d 'khV esa 1]048]576 jks vkSj 16]384 d‚ye gksrs gSa] tks
iqjkus Excel 2003 ls 1500% T;knk jks vkSj 6]300% T;knk d‚ye gSA Getting Started:

Excel 2016 LVkVZ djus ds fy;s MsLdV‚i ds Excel 2016 vkbdu ij fDyd djsa ;k Start &
Apps& Excel 2016 esa tk,aA Excel 2016 dh foaMks bl rjg ls fn[krh gS%&
Office Element:
1½ Title Bar : ;g ,Dlsy foaMks ds lcls Åij fLFkr gksrk gSA ;g ftl odZcqd esa vki orZeku
esa dke dj jgs gSa mldk uke fMLIys djrk gSA VkbVy ckj ds nkbZ vksj Minimize, Maximize

/ Restore vkSj Close ds cVu gksrs gSA vkSj blds ys¶V lkbM esa ,d Quick Access Vwy ckj
gksrk gSA
2½ Ribbon: fjcu igys ds otZu ds esuw vkSj Vwyckj dh txg esa vk;k gSaA blesa fof'k"V VkLd ls
lacaf/kr dekaMl~ dks czkmt djus ds fy, VSc gksrs gSA blds vkxs ;g VSc xzqi esa fMokbM gksrs gSaA
ge bl fjcu dks gkbM Hkh dj ldrs gS] blds fy, bl fjcu ij dgha Hkh jkbV fDyd dj
Minimize the Ribbon button ij jkbV fDyd djsa ;k fQj jkbM lkbM ds Minimize the

Ribbon ¼Ctrl+F1½ cVu ij fDyd djsaA fjcu dks fQj ls vugkbM djus ds fy, Expand the
Ribbon ¼Ctrl+F1½ cVu ij fDyd djsaA
Ribboon contains Three Main Parts

i½ Tabs & ;g VkLd vksfj,aVsM gksrs gS vkSj fjcu ds V‚i ij fLFkr gksrs gSaA
ii½ Group çR;sd VSc vkxs lc VkLd esa fMokbM fd;k x;k gSA mnkgj.k ds fy,] Home VSc dks
Clipboard]  Font]  Paragraph] Styles vkSj  Editing xzqi esa ckaVk x;k gSA gj xzqi ds jkbV
lkbM esa ,d NksVk ,sjks gksrk gS] ftls Dialog BoÛ Launcher dgk tkrk gSA bl ij fDyd
djus ij vfrfjä v‚I'ku miyC/k gksrs gSA
iii½ Command Buttons ;g cVUl çR;sd xzqi ds fjysfVo gksrs gSA mnkgj.k ds fy, Font xzqi
esa Bold] Italic] Underline vkfn dekaMl~ cVUl 'kkfey gksrs gSA
Tabs That Appear Only When you Need Then
Åij fn, x, VSCl ds vykok] ;gk¡ VSCl ds vU; çdkj Hkh gSaA ysfdu os tc vki muls lacaf/kr
VkLd dj jgs gksrs gS] rHkh fn[kkbZ nsrs gSA
Contextual Tools: tc vki fdlh v‚CtsDV ij dke dj jgs gS vkSj tc vki ml v‚CtsDV dks
lsysDV djrs gS] rc ;g VSc vkidks fn[kkbZ nsxkA
e.g.-

➢ ,Dlsy esa ,d best bUlVZ djsaA
➢ tc vki best dks lsysDV djsaxs] rc vki Format 

     Tab fjcu ds jkbV lkbM esa ns[k ldrs gSA
➢ lsysDV fd, gq, best ij dke djus ds fy, dekaMl 

     gksrs gSA
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3½ File Button: ;g cVu ,Dlsy foaMks ds Åij ys¶V d‚uZj esa gksrk gSA bl cVu ij New,

Open, Save, Save As, Print and Close tSls dekaM ds cVu gksrs gSA
4½ Quik Access Toolbar: Office cVu ds jkbV lkbM esa Quik Access Toolbar gksrk gS] 
ftlesa ges'kk bLrseky gksus okys vkbVe ds cVu gksrs gSA mnkgj.k& save vkSj Undo ;k Redo
cVuA bl Vwyckj esa vkSj cVUl dks ,M djus ds fy, blds jkbM lkbM ds NksVs ,sjks ij fDyd
djsaA
5½ The Status Bar:
LVsVl ckj foaMks ds uhps fLFkr gksrk gS vkSj blesa orZeku ist uacj] lsD'ku] MkD;qesaV~l esa dqy
'kCnksa dh la[;k vkfn fMLIys gksrk gSA bl ckj ij jkbV fDyd dj vki vU; v‚I'ku lsysDV dj
ldrs gSA
6½ Name Box:

Excel esa tks lsy ,fDVo gS] eryc ftlesa geus fDyd fd;k gS] ml lsy dk uacj ;gk¡ ij
fn[krk gSA ;g c‚Dl QkewZyk ckj ds ys¶V lkbM esa gksrk gSA
dksbZ  LçsM'khV Speadsheet] ftls odZ'khV Worksheet Hkh dgrs gSa]  cgqr ls [kkuksa  ;k lSyksa
¼Cells½ dk ,d lewg gksrk gS] ftUgsa iafä;ksa Row rFkk dkye Column esa O;ofLFkr fd;k tkrk
gS] iafä;ka ck,a ls nk,a vFkkZr  Horizontal {kSfrt gksrh gSaA tcfd dkye Åij ls uhps vFkkZr
Å/kZ~ok/kj ¼Vertical½ gksrs gSaA iafä;ksa ,oa dkyeksa ds dVku fcUnqvksa ls lsy curs gSa- çR;sd lsy esa
ge dksbZ ,d la[;k ¼Number½ yscy ¼Lable½ rkjh[k ¼Date½] le; Time vkfn Vkbi dj ldrs
gSa] ,Dlsy esa iafä;ksa dks Øe la[;kvksa ls igpkuk tkrk gS] tSls 1]2]3--- vkfn] tcfd dkyEl dks
v{kjksa ls igpkurs gSa tSls A,B,C vkfn] fdlh lsy dk irk Address mldh iafä rFkk dkye ds
ukeksa  dk tksM+k ;k la;ksx ¼Combination½ gksrk gS] mnkgj.k ds fy, lsy  C8 dk vFkZ gS  C
dkye ¼ck;ha vksj ls rhljs dkye½ dk Åij ls vkBoka lsy vFkok vkBoha ifä esa ck;ha vksj ls
rhljk lsy] odZ'khV esa çR;sd iafä ds ck,a rFkk çR;sd dkye ds Åij mudk uke Lable fy[kk
jgrk gS] ftlls lsy dks igpkuus esa lqfo/kk gksrh gSA lsyksa  esa ge QkewZys Hkj ldrs gSa çR;sd
QkewZyk fdlh x.kuk ds fy, Hkjk tkrk gS] ,Dlsy ds bUlVZ VSc dk mi;ksx djds vki odZ'khV esa
Hkjh gq;h la[;kvksa rFkk ukeksa dks fofHkUu çdkj ds xzkQksa] tSls ikbZ pkVZ] ykbu] ckj pkVZ vkfn
ds :i esa çLrqr dj ldrs gSaA
,eå,lå ,Dlsy dks [kksyuk &
1- Start cVu dks fDyd djsaA
2- esU;w esa All Programe dks fDyd djsaA
3- Microsoft Excel 2016 dks fDyd djsaA
,eå,lå ,Dlsy çksxzke [kqyus ij fuEu çdkj ls çnf'kZr gksxk&

LØhu ds Hkkx &
,eå ,lå ,Dlsy dh Opening LØhu ij fn[kus okys dqN egRoiw.kZ Hkkx vkSj muds dk;Z fuEu
çdkj gSa&
Title Bar VkbZVyckj bl iêh ¼Bar½ esa mu çksxzkEl ds VkbZVy vkSj uke fn[kk, tkrs gSa ftuesa
LçsM'khV LVksj gksrh gS blds ck;ha vksj Minimize] Restore] Close cVu gksrs gSaA
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Ribben bl iêh ¼Bar½ esa fofHkUu fjCcu fLFkr gksrs gSa ftl fjCcu dks fDyd fd;k tkrk gS
mlds  fodYi  Vwyckj  ij  çnf'kZr  gks  tkrs  gSaA  tSls&Home]  Insert]  Page  Layout]
References] Mailings] Review] View Farmula Bar QkewZyk ckj LçsM'khV esa x.kuk lEcU/kh
dk;ksaZ dks djus ds fy, QkewZyk fy[kk tkrk gSaA blesa QkewZys ds vfrfjä lsy esa fy[kk gqvk VsDLV
Hkh çnf'kZr gksrk gSA
Vertical Scrollbar ofVZdy LØksyckj LçsM'khV dh fo.Mks dks LØhu ij Åij ;k uhps f[kldkus
ds fy, ofVZdy LØksyckj dk ç;ksx djrs gSaA ekml }kjk LØksy ckj dks idM+dj ftl fn'kk esa
f[kldkrs gSa mlh fn'kk esa fo.Mks Hkh f[kld tkrk gSA n'k
Horizontal Scrollbar gksfjtsUVy LØksyckj ;g LØksyckj fo.Mks dks nk;sa ;k ck;s f[kldkus ds
fy, ç;ksx
dh tkrh gSA
Workbook odZcqd&odZcqd ,slh Qkby gS ftlesa LçsM'khV vkSj pkVZ'khV j[kus dk dke fd;k
tkrk gSA blesa vki ,d nwljs ls lEcfU/kr vusd ,slh LçsM'khV j[k ldrs gSa tks ,d nwljs ls
lEcfU/kr MsVk ds vk/kkj ij xzkQ vkfn fn[kkus esa egRoiw.kZ Hkwfedk fuHkkrh gSaA
Worksheet odZ'khV&odZ'khV ;k LçsM'khV cgqr lkjs NksVs&NksVs lsyksa dk ,d lewg gS] ftlds
çR;sd lsy dks vko';drkuqlkj Q‚esZV fd;k tk ldrk gS vkSj çR;sd lsy esa ,d MsVk j[kk tkrk
gSA bl çdkj ,d Vsfcy ds :i esa j[ks fofHkUu MsVk vkbVe dks xf.kr ds QkewZyksa dks ç;ksx djds
dSydqysV dj ldrs gS ,oa xzkQ vkfn ds :i esa fpf=r djds mudk fo'ys"k.k dj ldrs gSaA
Cell lSy&LçsM'khV  ,d xzkQ isij  dh  rjg fn[kus  okyk  vk;rkdkj  {ks=  gS  tks  NksVs&NksVs
vk;rkdkj lsyksa esa foHkkftr gksrk gS] ftlesa MsVk j[krs gSaA LçsM'khV ds [kkuksa dks vius dk;Z ds
vuqlkj NksVk cM+k ;k Q‚esZV fd;k tk ldrk gSA
Column Heading dkye gsfMax dkye gsfMax esa  A]B]C vkfn ds :i esa vkidh LçsM'khV ds
dkyeksa dh ysofyax dh tkrh gS rkfd vki bUgsa vaxzsth o.kZekyk ds Øekuqlkj LçsM'khV esa nk;h
vksj fdl LFkku ij gSa ;g le> ldsaA ,Dlsy esa dqy dkyEl dh la[;k 16384 gksrh gSA
Row Heading jks gsfMax LçsM'khV esa çR;sd Row dk ysofyax uEclZ ds }kjk gksrk gS] dksbZ ,d
uEcj fdlh ,d jks dks ,Mªsl djrk gSA LçsM'khV esa dqy Rows dh la[;k 1048576 gksrh gSA
Cell Pointer lsy IokbaVj&,Dlsy dh odZ'khV esa  ,d lsy vk;rkdkj [kkus dk tks pedrk
fn[kk;h nsrk gS] lsy IokbaVj dgykrk gS vkSj og ladsr djrk gS fd vki vHkh dh cksMZ ij tks
MsVk Vkbi djsaxs og lysDVsM lsy esa vk;sxkA ;fn vki MsVk fdlh nwljs lsy esa j[kuk pkgrs gSa
rks lsy IokabVj dks ewo djds ml lsy ij ys tk ldrs gSaA
Movement in Worksheet odZ'khV esa ewoesUV odZ'khV esa ;fn vki fdlh eupkgs lsy esa 'kh?kz
igqap dj mlesa MsVk Vkbi djuk pkgrs gSa rks vkidks mu dek.M~l dh tkudkjh gksuh pkfg,
ftuds }kjk fdlh fuf'pr LFkku ij 'kh?kzrk ls igq¡p ldsaA
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Moving with Mouse ekml }kjk ewoesUV LØksyckj ij ekml }kjk Vsc f[kldk dj vki
odZ'khV dks cgqr vklkuh ls ewo dj ldrs gSaA ;fn vki ,d jks ;k d‚ye ewo djuk pkgrs gSa rks
LØksyckj ij ,d ckj fDyd dj nhft, ijUrq ;fn vki ,d lkFk dbZ ykbUl ;k d‚yEl ewo
djuk pkgrs gSa rks ekml }kjk VSc dks MªSx dfj, ftl fn'kk esa vki VSc MªSx djsaxs mlh fn'kk esa
odZ'khV f[kld tk,xhA
Edit Goto fdlh fuf'pr lsy ij tkuk&;fn odZ'khV esa fdlh nwj dh lsy esa tkuk pkgrs gSa rks
Edit Go to ¼Ctrl+G½ dek.M ç;ksx djsaA bl fof/k ls ewo djus ds fy, vkidks og lsy ,Mªsl
ekywe gksuk vko';d gS ftl ij tkuk pkgrs gSAA fof/k fuEu çdkj gS&
1- Home esU;w esa Find&Go to fodYi dks fDyd djsaA
2- Reference ds lkeus ckDl esa lsy dk ,MªSl VkbZi djsaA mnkgj.k T20
3- OK ij fDyd dj nsaA
Changing Worksheets ,d ls nwljh odZ'khV esa tkuk&,Dlsy esa ,d odZcqd esa dbZ odZ'khV~l
j[kh tk ldrh gSa tks ,d nwljs ls lEcfU/kr gksrh gSaA ;fn vki ,d odZ'khV ls nwljh odZ'khV esa
tkuk pkgrs gSa rks ck,a ;k nk;sa tkus ds fy, Øe'k% Ctrl+PagUp ;k Ctrl+PagDn nckb,A
Changing Worksheets with Mouse ekml }kjk odZ'khV cnyuk çR;sd odZcqd esa  rhu
odZ'khV igys ls cuh gksrh gSaA ;fn vko';drk gks rks ubZ odZ'khV bUlVZ dj ldrs gSaA ftl
odZ'khV esa dk;Z djuk gks ml odZ'khV dks ekml ls fDyd djsaA
Selecting Cells & lsy dk pquuk ,Dlsy dh odZ'khV esa dksbZ fØ;k djus tSls MsVk Hkjus udy
djus] gVkus vkfn ls igys gesa os lsy pquus gksrs gSa ftu ij og fØ;k dh tkuh gSA dksbZ vdsyk
lsy pqu ldrs gSa ;k lsyksa dk dksbZ vk;rkdkj lewg pqu ldrs gSa] ftls jsat dgrs gSaA

odZ'khV esa lsy IokbaVj ,d eksVs lQsn Økl ds :i esa gksrk gS fdlh
vdsys lsy dks pquus ds fy, IokbaVj dks mles ys tkdj fDyd dhft,] fdlh iwjh iafä dks pquus
ds fy, mlds çFke uke vFkkZr Øe la[;k dks fDyd djsa blh çdkj fdlh dkye dks pquus ds
fy, mlds uke v{kj dks fDyd djsaA lsyksa ds fdlh vk;rkdkj jsat dks pquus ds fy, lsy IokbaVj
dks lsy ds chpkschp esa fDyd dj ekml ds cVu dks nck;s j[kdj 'khV esa ogka rd [khpsa ftl
jsat rd lsYl dks lsysDV djuk gS o NksM+ nsaA
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Entering and Editing Text VsDLV Hkjuk o lEikfnr djuk&fdlh lsy esa VsDLV Hkjus ds fy,
ml lsy dks fDyd djsa o Vkbi djuk 'kq: djsa tSls&tSls vki Vkbi djrs gSa og ikBî lfØ;
lsy rFkk QkewZyk ckj nksuksa esa fn[kk;h iM+rk gS]A ;fn fdlh lsy esa igys ls Hkjs gq, MsVk dks
cnydj nwljk MsVk Hkjuk pkgrs gSa rks ml lsy dks fDyd djsa o lh/ks Vkbi djsaA ,d lsy esa vki
255 fpUgksa rd dk MsVk Vkbi dj ldrs gSaA

Preparing and the Using Spreadsheet LçsM'khV 
cukuk o ç;ksx djuk ,Dlsy odZ'khV dh lsy esa tks MsVk çfo"V djk;k tkrk gS] ,Dlsy mls

Number Text ;k Formula dk oxhZdj.k fuEu çdkj gksxk &Number la[;k,] n'keyo #,

%, +, & Text A ls Z rd ds o.kZekykds v{kj ,oa vU; fo'ks"k v{kj QkewZyk og lHkh xf.krh;
lehdj.k ;k lw= ftudks fpUg ls vkjEHk djds fy[kk tkrk gSA

Formatting for Numbers la[;kvksa ds fy, QkjesfVax&,Dlsy odZ'khV esa ftl lsy esa la[;k
buiqV djrs gSa] mls ;Fkk okafNr la[;k ds vuq:i Q‚esZV djds fHkUu&fHkUu çdkj dh lsfVax ns
ldrs gSaA mnkgj.k ds fy, ml la[;k esa n'keyo ds ckn ds fdrus vad j[kuk gSA mlds lkFk
djsUlh dk dkSu lk fpUg j[kuk gS] vkSj ;fn og la[;k dksbZ fnukad ;k le; gS rks mldks vius
QkjesV esa lsfVax ns ldrs gSaA blh çdkj Percentage, Scientific vkfn vusdksa çdkj ds fodYi
feyrs gSa ftuesa ls fdlh ,d dks pqudj vki viuh la[;kvksa okys lsy dks Q‚esZV dj ldrs gSaA
mnkgj.k ds fy, vki fdlh lsy esa Number ds fy, ¼Currency½ Q‚esZV esa j[kuk pkgrs gSa rks
fuEu çdkj Q‚jesaV dj ldrs gSa&
1- Home esU;w esa Format & Format Cells dks fDyd djsA
2- Q‚esZV lsYl fo.Mks esa Number VSc dks fDyd djsaA
3- ftl rjg dh dSVsxjh pkgrs gSa mls lsysDV djsaA mnkgj.k Number

4- n'keyo ds fdrus LFkku rd uEcj pkfg, mls Decimal Places ds vkxs okys [kkus esa fy[ksaA
5- vksådså cVu dk nck nsaA
Changing Column Width d‚ye dh pkSM+kbZ cnyuk& tc fdlh lsy esa mlh pkSM+kbZ dh lhek
ls vf/kd cM+k MsVk VkbZi dj nsrs gSa rks ml lsy esa MsVk ds LFkku ij ########## ds :i
esa ;g ladsr vk tkrk gSA bldk vFkZ gS fd buiqV MsVk lsy ds vkdkj ls cM+k gSA
vki fdlh lsy@d‚ye dks MsVkuqlkj cM+k&NksVk djuk pkgrs gSa rks fuEu çdkj dj ldrs gSa&
1- d‚ye gSfMax ds nkfguh vksj ds ekftZu dks ekml }kjk IokbaVj djsaA IokbaVj Double headed

arrow ¼foijhr fn'kkvksa okys rhj½ dh rjg fn[kk;h nsus yxsxkA
2- ekml }kjk mls MªSx djds ftruh pkSM+kbZ pkgrs gSa c<+kdj NksM+ nsaA
Inserting Rows & Columns jks ;k d‚ye c<kuk odZ'khV esa MsVk buiqV djus ds ckn ;fn

fdUgh nks Row ;k d‚ye ds chp ,d jks ;k vf/kd d‚ye bUlVZ djuk pkgrs gSa rks fuEu fof/k
ç;ksx djsaA
1- mruh jkst @ d‚yEl dks lsysDV djsa ftruh ubZ jkst @d‚yEl c<+kus gSaA

2- Home esU;w esa Insert & Insert Sheet rows/Insert Sheet Columns dks fDyd dj nsaA
Coping & Moving the Cells lsYl dks d‚ih vkSj ewo djuk&
1- mu lsYl dks lsysDV djsa ftudk dUVsUV~l d‚ih djuk gSA
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2- lysDVsM lsYl ds vkmVykbu ckMZj ds uhps nkfguh vksj NksVk lk oxkZdkj v‚VksfQy fpUg ds
Åij ekml IokbaVj j[ksaA ;fn IokbaVj dk vkdkj esa cnyrk gS rks mls ekml ds ck;sa cVu dks
nck;s gq, ml fn'kk esa MªSx djsa tgka d‚ih cukuk pkgrs gSaA
;k
1- ,d gkFk ls Ctrl dqath dks nck;sa o nwljs gkFk ls ekml }kjk lsysDV fd, x, lsYl okys ckDl
dks vkmVykbu ckMZj ls idM+ dj ml lsy rd ys tk;sa ftlesa ;g dUVsUV~l d‚ih djuk gS o
NksM+ nsaA
Move & ekml }kjk lsysDV fd, x;s lsYl ds ckDl dks vkmVykbu ckMZj ls idM+dj ml
LFkku ij ys tk;sa tgka ij bldks j[kuk pkgrs gSA
,Dlsy esa la[;kvksa dks x.kuk djus dh fof/k&
1- ml lsy dks fDyd djsa ftlesa la[;kvksa dh x.kuk djuh gSA
2- bDoy lkbu bUlVZ djsaA
3- igyh la[;k fy[ksa o x.kd v‚ijsVj bUlVZ djsa tSls+]&]/] o vfUre la[;k fy[ksaA

4- keyboard ls bUVj dh nck;saA
Creating Auto Series in Excel v‚Vks fljht cukuk&
,eå,lå ,Dlsy esa v‚Vks fljht cuk;h tk ldrh gS ftlls MsVk VkbZfiax ls cpk tk ldrk gSA
tSls ekg ds ukeksa dh Ja[kyk o fnuksa ds uke ;k dksbZ uEcj Ja[kykA
1- fdlh ,d lsy esa ml ekg fnu dk uke VkbZi djsaA
2- v‚VksfQy fpUg dks uhps dh vksj MªSx djsaA

odZcqd dks lso djuk &
1- Qkby esU;w esa Save ;k VwyckDl     esa v‚bdku dks fDyd djsaA
2- Qkby use ckDl esa viuh Qkby dk uke VkbZi djsaA

3- lso ,t fo.Mks e sa Save cVu dks fDyd djsa ;k "dhcksMZ" ls ,UVj dqath dks nck;saA
lso dh x;h odZcqd dks [kksyuk&
1- Qkby esU;w esa Open dks fDyd djsaA
2- QkbYl dh lwph esa viuh Qkby dks lsysDV djsaA
3- cVu dks fDyd djsaA
ubZ odZcqd cukuk &
1- Qkby esU;w dks fDyd djsaA
2- fodYi lwph esa esa New dks fDyd djsaA
3- [kkyh odZcqd cukus ds fy, Blank Workbook ij Mcy fDyd djsaA
Auto Sum Function&
,d lkFk j[ks dqN lsYl ds dUVsUV~l dk ;ksx fudkyus ds fy, v‚Vks le QaD'ku dk
ç;ksx djuk mfpr jgrk gSA bl QaD'ku dks cgqr rhoz xfr ls ç;ksx djus ds fy,
Vwyckj ij v‚Vksle cVu dks fDyd djsaA
1- ml lsy dks lsysDV djsa ftlesa vki ;ksx djuk pkgrs gSaA
2- Vwyckj esa ∑Auto Sum dks fDyd djsaA
,Dlsy esa QkewZyk ç;ksx ls la[;kvksa dh x.kuk djuk&
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1- odZ'khV esa fdlh lhjht esa fLFkr la[;kvksa dks tksM+us ds fy, QkewZyk fuEu çdkj
ç;ksx gksxk ¾sum ¼igyh lsy dk lsy ,Mªsl vfUre lsy dk lsy ,Mªsl½  or ¾
sum¼A1+B1½

MsVk dks vkjksgh ;k vojksgh de esa Sort djuk &
1- mu la[;kvksa dks lsysDV djsa ftudks Sort djuk gSA
2- MsVk esU;w esa fLFkr ¼smallest to largest or largest to smallest½ vkjksgh ;k vojksgh
fodYi dks fDyd dj nsaA
fQYVj dek.M% fQYVj dek.M fdlh MsVkcsl esa ls okafNr lwpukvksa dks NkaVus ds fy,
ç;ksx fd;k tkrk gSA
1- QhYM~l Row dks lsysDV djsaA
2- MsVk esU;w esa Filter dek.M dks fDyd dj nsaA
3- lHkh QhYM~l esa fQYVj cVu cu tk;saxsA ml QhYM ds fQYVj cVu dks fDyd dj
[kksysa ftls fQYVj djuk pkgrs gSaA
4- lsysDV v‚y fodYi dks fMlsysDV djsa o ml fjdkMZ dks lsysDV djsa ftls gSaA LVj
djuk pkgrs
5- vksådså dek.M ns nsaA
odZ'khV esa vkadM+ksa dk fo'ys"k.k dj pkVZ }kjk çn'kZu &
,Dlsy esa vki MsVk dh rqyuk pkVZ ;k xzkQ ds ek/;e ls çLrqr djds mldk fo'ys"k.k
dj ldrs gSaA fof/k bl çdkj gS &
1- ml MsVk dks lsysDV djsa ftls pkVZ }kjk çnf'kZr djuk pkgrs gSaA
2- bUlVZ esU;w esa fLFkr pkVZ dks fDyd dj nsaA
ist lsVvi ist lsVvi dek.M dek.M ls ls isij isij dk dk lkbt] lkbt] ekftZu
ekftZu o o vksfj,UVs'ku vksfj,UVs'ku ¼[kM+k ;k frjNk½ dks lsV fd;k tkrk gSA
1- Page Layout esU;w dks [kksysaA

2- ekftZu fodYi dks [kksysa o lwph esa fLFkr Custom margins dks fDyd djsaA

3- vko';äkuqlkj Top] Bottom] Left] Right ekftZu lsV dj ysaA
ist dk vksfj,UVs'ku cnyuk&

1- Page Layout esU;w dks [kksysaA

2- Orientation dks fDyd dj Portrait or Landscape dks fDyd dj nsaA dEI;wVj esa

ckbZfMQkYV Portrait isij lsV jgrk gSA
isij lkbt cnyuk&

1- Page Layout esU;w dks [kksysaA

2- Size vkbZdu dks [kksydj More paper size dks fDyd djsaA

3- Paper Size fyLV dks [kksysa o vko';äkuqlkj isij lkbZt dks lsV dj ysaA
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odZ'khV dks fçUV djuk&
1- Qkby esU;w dks [kksysaA
2- fçUV fodYi dks fDyd djsaA
3- fçUV fo.Mks esa loZçFke fçUVj dks lsysDV djsaA

4- Print what esa lysDVsM 'khV dks pqusaA vU;Fkk ist uEcj VkbZi djsa tSls& ist u0 1 ls 5
rd
5- fdl ist dh fdruh d‚ih fçUV djuh gSa blds fy, Copies okys fodYi esa la[;k VkbZi djsaA

6- vkså dså dek.M nsa ;k "dhcksMZ" ls ,UVj dqath nck;ks

ekbØkslk¶V i‚oj ikbUV 2016
Microsoft Power Point ;g ,sIyhds'ku çstsaVs'ku cukus  ds  fy, bLrseky fd;k tkrk gSA
çstsaVs'ku dks dksbZ LykbM ds xzqi esa cuk;k tkrk gS] ftlesa baQ‚esZ'ku gksrh gSA ikojikbaV esa dbZ
Q‚esZV] cSadxzkmaM] dylZ vkSj fMtkbu dk mi;ksx djds csgrj çstsaVs'ku cuk;k tk ldrk gSA
Getting Started: Power Point 2016 LVkVZ djus ds fy, MsLdV‚i ds  PowerPoint 2016

vkbZdu ij fDyd djsa ;k Start-Apps& Power Point 2016 esa tk,aA
PowerPoint 2016 dh foaMks bl rjg ls fn[krh gS&

Office Element:
1½  Title Bar : ;g ikoji‚baV foaMks ds lcls Åij fLFkr gksrk gSA ;g ftl odZcqd esa vki
orZeku esa dke dj jgs gSa mldk uke fMLIys djrk gSA VkbVy ckj ds nkbZa vksj  Minimize]
Maximize/Restore vkSj  Close ds  cVu gksrs  gSA  vkSj  blds  ys¶V lkbM esa  ,d  Quick

Access Vwy ckj gksrk gSA
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2½ Ribbon: fjcu igys ds otZu ds esuw vkSj Vwyckj dh txg esa vk;k gSaA blesa fof'k"V VkLd ls
lacaf/kr dekaMl~ dks czkmt djus ds fy, VSc gksrs gSA blds vkxs ;g VSc xzqi esa fMokbM gksrs gSaA
ge bl fjcu dks gkbM Hkh dj ldrs gS] blds fy, bl fjcu ij dgha Hkh jkbV fDyd dj
Minimize the Ribbon Button ij jkbV fDyd djsa  ;k fQj jkbV lkbM esa  fDyd dj
Minimize the Ribbon ¼Ctrl+F1½ cVu ij fDyd djsaA fjcu dks gkbM djus ij vkidks dke
djus ds fy, vf/kd Lisl feyrh gSA fjcu dks fQj ls vugkbM djus ds fy, Expand the
Ribbon ¼Ctrl+F1½ cVu ij fDyd djsaA
Ribbon Contains Three main Parts &
i½ Tabs & ;g VkLd vksfj,aVsM gksrs gS vkSj fjcu ds V‚i ij fLFkr gksrs gSaA
ii½ Group & çR;sd VSc vkxs lc VkLd esa fMokbM fd;k x;k gSA mnkgj.k ds fy,] Home VSc
dks Clipbord] Font] Paragraph] Style vkSj Editing xzqi esa ckaVk x;k gSA gj xzqi ds jkbV
lkbM esa ,d NksVk ,sjks gksrk gS] ftls  Dialog Box Launcher dgk tkrk gSA bl ij fDyd
djus ij vfrfjä v‚I'ku miyC/k gksrs gSA
iii½ Command Button ;g cVUl çR;sd xzqi ds fjysfVo gksrs gSaA mnkgj.k ds fy,] Font xzqi
esa Bold] Italic] Underline vkfn dekaM~l cVUl 'kkfey gksrs gSA
Åij fn, x, VSCl ds vkykok] ;gk¡ VSCl ds vU; çdkj Hkh gSaA ysfdu os tc vki muls lacaf/kr
VkLd dj jgs gksrs gS] rHkh fn[kkbZ nsrs gSA
Contextual Tools: tc vki fdlh v‚CtsDV ij dke dj jgs gksrs gS vkSj tc vki ml v‚CtsDV
dks lsysDV djrs gS] rc ;g VSc vkidks fn[kkbZ nsxkA

e-g-&
➢ ikoji‚baV esa ,d best bUlVZ djsaA
➢ tc vki best dks lsysDV djsaxs]
➢ rc vki Format Tab fjcu ds jkbV lkbM esa ns[k ldrs gSA
➢ lsysDV fd, gq, best ij dke djus ds fy, ;gk¡ dekaM~l gksrs gSA

3½ File Button: ;g cVu ikoji‚baV foaMks ds Åij ys¶V d‚uZj esa gksrk gSA bl cVu ij New]

Open, Save, Save As, Print and Closed tSls dekaM ds cVu gksrs gSA
4½ Quick Access Toolbar: Office cVu ds jkbV lkbM esa Quick Access Toolbar gksrk gS]
ftlesa ges'kk bLrseky gksus okys vkbVe ds cVu gksrs gSA mnkgj.k : Save, vkSj Undo ;k Redo
cVuA bl Vwyckj esa vkSj cVUl Home Incest Page Layout dks ,M djus ds fy, blds
jkbM lkbM ds NksVs ,sjks ij fDyd djsaA 
5½ The Status Bar LVsVl ckj foaMks ds uhps fLFkr gksrk gS vkSj blesa orZeku ist uacj] lsD'ku]
M‚D;qesaV~l esa dqy 'kCnksa dh la[;k vkfn fMLIys gksrk gSA bl ckj ij jkbV fDyd dj vki vU;
v‚I'ku lsysDV dj ldrs gSA
6½ The Status Bar: LVsVl ckj foaMks ds uhps fLFkr gksrk gS vkSj blesa orZeku ist uacj] Caps
Lock vkfn fMLIys gksrk gSA bl ckj ij jkbV fDyd dj vki vU; v‚I'ku lsysDV dj ldrk gSA
7½ Zoom Slider: foaMks ds jkbV d‚uZj esa LVsVl ckj ij ;g Zoom Slider gksrk gSA odZ'khV
dks vyx vyx twe ds ijlsaVst ds fy, Iyl ;k ekbul cVu ij fDyd djsaA

ifjp;&
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       ,e,l vkfQl esa fn;k x;k ekbØkslk¶V ,d vR;Ur l'kä vkSj le`) çksxzke gS ftlds
ek/;e ls lsfeukjksa] lHkkvksa] çf'k{k.k dk;ZØeksa  vkfn esa çLrqrhdj.k dks ikoj i‚baV LykbMksa  ds
ek/;e ls lwpukvksa  dks  fMtkbu@O;ofLFkr dj ;kstukc)] çHkkoiw.kZ]  jkspd ,oa ltho :i esa
ljyrk ls lq/kkjus o NkaVus ds i'pkr mi;ksfxrk o lqfo/kkuqlkj la'kksf/kr dj çLrqr ;k vH;kl
dj  ldrs  gSaA  bl  çksxzke  esa  LykbMksa  esa  fo"k;  dh  vko';drkuqlkj  VsDLV]  pyfp=]  /ofu
rFkk  ,fues'ku  dks  Hkh  tksM+k  tk  ldrk  gSA  ,e,l ikoj  i‚baV  esa  cuh  LykbM dks  ,e,l
oMZ] ,e,l ,Dlsy vkfn çksxzke esa tksM+k tk ldrk gS rFkk vU; çksxzkeksa dh lwpuk Hkh ikoj i‚baV
LykbMksa  esa fn[kk;h tk ldrh gSA bl çksxzke dh enn ls LykbZM~l rS;kj dh tkrh gS] ftUgsa
çLrqrhdj.k gsrq fdlh Hkh Øe rFkk LVkby esa yxk;k tk ldrk gSA LykbZM~l ¼Slides½ çstsaVs'ku
¼Presentation½ ds i`Fkd ì"B gSa] tksfd oxkZdkj ¼Square½ vkdkj dh gksrh gSaA LykbZM esa  Titles
¼'kh"kZd½ TeÛt ¼ewy ikB½] Graphs ¼xzk¶l½] odZ 'khV] pkVZ] Drawn Objects ¼vk—fr;k¡½] Clip
Art vkfn dks Hkh lfEefyr fd;k tk ldrk gSA LykbMksa ls iSEQysV ;k gS.MvkmV ¼Handout½
rFkk uksV~l  Black & White ;k jaxhu nksuksa  çdkj ds fçUV fçUVj }kjk çkIr dj ldrs gSaA
gS.MvkmV ¼Handout½ çLrqrhdj.k ls iwoZ Jksrkx.k dks nsus ls çLrqfr dks le>us esa Support
çkIr gksrh gSA bl çksxzke }kjk TRANSPARENCEIES ¼Vªkalijsalh½ vkfn Hkh cuk;h tk ldrh gSA

,e,l oMZ dh Hkkafr ikoj i‚baV yksM djus gsrq fuEu dk;Z djsaxs :&
➢ VkLd ckj LVkVZ cVu dks fDyd djsaA
➢ LVkVZ esU;w esa ls v‚y ,Il ij fDyd djsaA
➢ [kqys fodYi esa ls ,e,l ikoj i‚baV dks fDyd djsaxs rks ikoj i‚baV foaMks [kqysxh 

,e,l ikoj i‚baV dh enn ls eq[;r% fuEufyf[kr lkexzh rS;kj dh tkrh gS:&
'osr ';ke o jaxhu vksojgsM ikjn'khZ ifê;k¡ ¼TRANSPARENCEIES½
35 feyhehVj dh LykbMsa ¼ikoj i‚baV dh LykbM dk lkbt ifjofrZr djus ds fy, Design VSc
ds ist lSVvi ij fDyd djus ij Page Setup foMksa ds Slides sized for Mªki Mkmu fodYi
fDyd djds Slide size ifjofrZr fd;k tkrk gSA 

➢ dEI;wVj rFkk ohfM;ks vk/kkfjr Slide show A
➢ xks"Bh@cSBdksa ds fy, Nih gqbZ lkexzhA
➢ oäk gsrq foLr`r uksV~l bR;kfnA

ikoj i‚baV çtsaVs'ku esa ç;ksx fd;s tkus okys dqN çeq[k 'kCn ,oa mudk Kku :&
● LykbM ¼Slide½ & ikoj i‚baV çtsaVs'ku ds çR;sd ì"B dks LykbM dgrs gSaA gj LykbM

fdlh fo'ks"k ckr ;k ç;kstu ds fy, cukbZ tkrh gS rFkk mlh :i ds vuq:i LykbM dk
uke] mís'; o vU; LykbM~l dks rS;kj fd;k tkrk gSA

● oäk ¼Speaker½ ds uksV~l& os lwpuk,a tks oäk dks çtsaVs'ku ds le; dqN ckrsa@rF;
Le`fr ds fy, nh tkrh gSa tksfd çtsaVs'ku ds le; LykbM ij ugha fn[kk;h nsrh gSaA ;s
lkekU;r% lk/kkj.k okD; vkSj lwpuk,a gksrh gSa tks dkxt ij Nih gksrh gSaA

● gS.M vkmV ¼Handouts½ & ;s Jksrkvksa esa ckaVs tkus okys ipsZ @ iSEQysV gSa] ftu ij
çtsaVs'ku dh lHkh ;k dqN p;fur Slides Nih gksrh gSaA ikoj i‚baV esa ,d ist ij ,d ls

ysdj 6 Slides rd Nki ldrs gSaA
● çLrqfrdj.k Qkby ¼Presentation File½ çtsaVs'ku dh lHkh Slides] oäk ds uksV~l] /ofu

o vU;
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● 'kkfey çHkko vkfn dks ftl Qkby esa j[kk tkrk gS mls çLrqrhdj.k Qkby dgrs gSaA
çLrqrhdj.k Qkby ls udy djuk] ç;ksx djuk vkfn vklku gks tkrk gSA

● ekLVj LykbM ¼Master Slide½& ekLVj LykbM og LykbM gS  ftlesa  ,slh lkexzh  /
lwpuk,a nh tkrh gSa] tks çtsaVs'ku dh lHkh  Slides esa 'kkfey dh tkrh gSa] tSls& ;fn
çLrqr drkZ pkgrk gS fd laLFkk /dEiuh dk uke] eksuksxzke @ Logo çtsaVs'ku dk fnu o
fnukad vkfn çR;sd LykbM ij fn[kk;h ns rks ;g dk;Z ekLVj slide }kjk fd;k tkrk gSA

● Fkhe ¼Theams½  çtsaVs'ku ds lHkh vo;oksa ¼Components½ gsrq ikoj i‚baV esa ç;ksxdrkZ

jax  ;kstuk  ;k  fu;e  Lo;a  r;  dj  ldrk  gSA  mnkgj.kkFkZ: Title/subtitle ds  jax]
cSdxzkmaM dk jax vkfnA ikoj i‚baV esa cgqr lh Fkhe / fo"k; iwoZ ls gh rS;kj vkSj miyC/k
gSA

● ysvkmV ¼Layout½ ikoj i‚baV esa igys ls gh ifjHkkf"kr vusd :ijs[kk/ys&vkmV miyC/k
gSa] ftudh lgk;rk ls mi;ksxdrkZ p;fur Fkhe esa Slides dh :ijs[kk@ys&vkmV fu/kkZfjr
dj ldrk gSA

● uksV& ftl çdkj ,e,l oMZ dk foLrkj ¼Extension½-docx] ,e,l ,Dlsy dk foLrkj-
xlsx gS mlh çdkj ,e,l ikoj i‚baV dk foLrkj -pptx gSA O;w ¼View½ ikoj i‚baV esa
LykbMksa esa lwpuk Hkjus] lEikfnr djus rFkk mUgsa ns[kus dh dbZ fof/k;ka gksrh gSa] ftUgsa O;w
dgka tkrk gSA buds }kjk LykbMksa esa ikBî ¼Text½ Hkjus] lEikfnr djus esa rFkk lgh Øe
nsus esa cgqr lgk;rk feyrh gSA ikoj i‚baV esa fuEufyf[kr O;w gksrs gSaA

● lkekU; O;w ¼Normal view½
● LykbM lkVZj O;w ¼Slide Sorter View½
● uksV~l ist ¼Notes Page½
● LykbM 'kks O;w ¼Slide Show View½
● LykbM ekLVj ¼Slide Master½
● gSM vkmV ekLVj ¼Handout Master½
● uksV~l ekLVj ¼Notes Master½
● mijksä lHkh ds ckjs esa uhps foLrkj ls mYys[k fd;k x;k gSA

lkekU; O;w ¼Normal view½ bl O;w esa vki ikoj i‚baV dh LykbMksa ij yxHkx lHkh fØ;k,a dj
ldrs gSa] blesa i‚oj i‚baV dh foaMks dks rhu Hkkxksa esa ckaVdj fn[kk;k tkrk gSA tSls fd fp= esa
çnf'kZr fd;k x;k gSA blds ck,a Hkkx esa VsDLV ij vkSj nk,a Åijh Hkkx esa fp=ksa] jaxks vkfn ij
dk;Z fd;k tk ldrk gSA blds lkFk gh nk,a uhps ds Hkkx esa vki uksV~l Hkj ldrs gSaA bl O;w esa
fdlh LykbM ds fy, uksV~l tksM+us ds fy, vki nk;ha vkSj uhps ds c‚Dl dks fDyd djds lfØ;
dj ldrs gSaA fQj ml c‚Dl esa LykbM lkVZj O;w ¼Slide Sorter View½ uksV~l mlh rjg Vkbi
vkSj lEikfnr ¼Edit½ dj ldrs gSa] ftl rjg vU; c‚Dlksa esa fd;k tkrk gSA

LykbM lkVZj O;w ¼Slide Sorter View½ : bl O;w esa vki çLrqrhdj.k dh lHkh LykbMksa dks ,d
lkFk NksVs :i esa ns[k ldrs gSa] ftlesa lHkh ikBî ¼text½ rFkk fp= ¼Graphics½ Hkh fn[kk, tkrs
gSaA tSlk fd uhps fp= esa fn[kk;k x;k gSA LykbM lkVZj O;w esa vki LykbMksa dks viuh bPNkuqlkj
fdlh Hkh Øe ¼Order½ esa yxk ldrs gSaA ;gka rd fd ,d LykbM ds Åij nwljh LykbM Hkh yxk
ldrs gS blesa LykbM cnyus dh fof/k rFkk LykbM cnyrs le; ,uhes'ku ds çHkko ¼Enimaition
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effects½ Hkh lsV fd;s tk ldrs gSaA blds lkFk gh v‚VksesfVd LykbM 'kks ds fy, çR;sd LykbM
dk le; ¼Timing½ Hkh r; fd;k tk ldrk gSA bruk gh ugha blesa vki fofHkUu ,uhes'ku çHkkoksa
dk Hkh voyksdu dj ldrs gSaA
uksV~l ist ¼Notes Page½ bl O;w esa vki oäk ds uksV Bhd oSls gh ns[k ldrs gSa] tSls os Nkius
ij fn[kkbZ iM+sxsA vki oäk ds uksV bl O;w esa vklkuh ls lEikfnr dj ldrs gSa] 
LykbM 'kks O;w ¼Slide Show View½
bl O;w esa i‚oj i‚baV ds vU; lHkh rRoksa  dks xk;c djds ,d ckj esa ,d LykbM dks mlds
iwjs :i esa fn[kk;k tkrk gS] tSlk fd fp= esa fn[kk;k x;k gSA
bl O;w dk ç;ksx okLrfod LykbM 'kks djus ;k mldk iwokZH;kl ¼Rebearsal½ djus esa fd;k
tkrk gSA blesa vki ,d v–'; isu ls ,slh js[kk,a [khap ldrs gSa] tSls fdlh pksad ls CySd cksMZ
ij [khaph tkrh gSaA ;s js[kk,a LVksj ugha dh tkrhaA bl O;w esa LykbMksa dks ,d&,d djds fu/kkZfjr
Øe esa muds fy, r; fd, x, lHkh çHkkoksa ds lkFk ns[kk tk ldrk gSA

LykbM ekLVj O;w  ¼Slide Master View½ bl O;w  esa  vki ekLVj LykbM dk fMtkbu vkSj
ysvkmV lEikfnr dj ldrs gSa] tSlk fd fp= esa çnf'kZr fd;k x;k gSA

gSM vkmV ekLVj O;w ¼Handout Master View½ bl O;w esa  Nis gSMvkmV dk fMtkbu vkSj
ysvkmV lEikfnr dj ldrs gSa tSlk fd fp= esa fn[kk;k x;k gSA
uksV~l ekLVj ¼Notes Master½ bl O;w esa vki oäk ds uksV dk fMtkbu vkSj] ysvkmV lEikfnr
dj ldrs gSaA tSlk fd fp= esa çnf'kZr gSA
ikoj i‚baV esa çLrqrhdj.k rS;kj djrs le; fdlh fo'ks"k dk;Z ds fy, mfpr O;w dk pquko djuk
vko';d gS blds fy, ;k rks 'View' VSc ds Presentation Views Hkkx esa mfpr fodYi pquk
tkrk gS ;k i‚oj i‚baV dh foaMks esa fupys ck,a dksus ij fn, x, O;w cVuksa ¼View buttons½ dk
mi;ksx fd;k tkrk gS] tks fd fp= esa uhps fn[kk, x, gSaA foUMks ds fupys ck;sa dksus esa dsoy rhu
O;w cVu gh fn[kk, tkrs gSa& lkekU; O;w] LykbM lkVZj O;w vkSj LykbM 'kks O;wA
ikoj i‚baV ij dk;Z çkjEHk djuk Getting Started With Power Point&
¼1½ ikoj i‚baV vkbd‚u dks Mcy fDyd djsa
¼2½ LVªkVZ esU;w ls All Apps ls ikoj i‚baV fodYi ij flaxy fDyd djds ;k
¼3½ ekml ds jkbZV fDyd ls [kqyh i‚i&vi esU;w ds New ij flaxy fDyd djds ,e,l ikoj
i‚baV Presentation dks [kksydj ç;ksx fd;k tk ldrk gSA
,eå ,lå ikoj i‚baV dh eq[; foUMks@[kkyh çLrqfrdj.k rFkk fofHkUu Hkkx uhps fp= esa n'kkZ;s
x;s gSaA
ewy :i ls ¼By Default½ çstsaVs'ku esa ek= ,d gh Slide mijksä fp=kuqlkj çnf'kZr gksrh gSA
ftldh Fkhe vkfQl vkSj ys&vkmV] VkbVy LykbM gksrk gS] ftlesa fo"k; lkexzh VkbZi djus gsrq
nks c‚Dl Title vkSj Sub Title c‚Dl fn;s gksrs gSaA Vkbi gsrq bu nksuks c‚Dlksa ij ekml dlZj ys
tkdj flaxy fDyd djds fo"k; Vkbi dj ldrs gSaA fp= la[;k ih- ih&16 esa foaMks ds ck;ha
vksj ,d nks VScksa okyh NksVh LykbM~l ¼lw{e fp=½ dh Slide Miniature foaMks nf'kZr gSA  By
Default bl foUMks esa Slides VSc'khV [kqyh gksrh gS] ftlesa rS;kj çtsaVs'ku LykbM ds lw{e :i
çnf'kZr gksrs gSaA
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Slide Tab ds lkbM esa Outline Tab gksrk gS] ftl ij fDyd djds çtsVsa'ku dh :ijs[kk ;k
<kapk çnf'kZr gksrk gSA ftlesa çR;sd LykbM dk 'kh"kZd rFkk eq[; fcUnq fn[kk;s tkrs gSaA tSlk fd
uhps fp= la[;k ih-ih-&18 esa çnf'kZr gSA bldk ç;ksx  Text dks lq/kkjus o laikfnr djus gsrq
fd;k tkrk gSA fp= la[;k ih-ih-&19 esa ewy ikoj i‚baV LykbM ds VkbVy o lcVkbZVy esa VkbZi
djds uohu rS;kj çtsaVs'ku LykbM çnf'kZr gSA
Editing the Presentation ¼çtsaVs'ku dk lEiknu@lq/kkjuk½ :&
fdlh Hkh çtsaVs'ku esa vko';drkuqlkj lq/kkj fd;k tk ldrk gSA blds fy, vkmVykbu O;w lcls
mÙke gSA blesa  fdlh Hkh  VsDLV dks  ,e,l oMZ  dh Hkkafr  lkekU; rduhdksa  }kjk ljyrk ls
lEikfnr dj ldrs gSa vFkkZr lq/kkj ldrs gS ;k gVk ldrs gSaA çtsaVs'ku esa uohu VsDLV / LykbM
Hkh tksMh tk ldrh gSA çtsaVs'ku dh fdlh iafä ;k Hkkx dks lEikfnr djus ds fy, mls ekml
i‚baVj ls  Drag djds Select djsa ¼pqu ysa½ ;k Mcy fDyd djds pqudj mi;ksxdrkZ viuh
bPNkuqlkj fØ;k dj ldrk gSA
Using Themes ¼Fkhe dk mi;ksx½:&
çtsaVs'ku dh cSdxzkmUM] Vkbi LVkby ,oa vU; fMtkbZu mi;ksxdrkZ Lo;a ifjofrZr dj ldrk gS]
fdUrq tc Hkh LykbM~l dk :i ;k cSdxzkmUM ,d lkFk cnyuk pkgrk gS rks Fkhe cnyuk lcls
ljy o vPNk rjhdk gSA LykbM Fkhe fo"k; oLrq dh vko';drk rFkk mi;ksfxrkuqlkj p;u dj
çtsaVs'ku dks vyx&vyx çHkko'kkyh :i esa çnf'kZr fd;k tk ldrk gSA  Fkhe ifjorZu rFkk Fkhe
ds ifjorZu ls fcxM+h LykbM ds lq/kkj dks çnf'kZr fd;k x;k gSA çtsaVs'ku dh Fkhe ifjorZu p;u
ds fy, mi;ksxdrkZ }kjk fuEufyf[kr fØ;k dh tk;sxh&
1- loZçFke çtsaVs'ku dks [kksysa 
2- Ribbon ds Design VSc ij flaxy fDyd djus ij 6 FkhEl dh ,d iafä Pan 
3- Design VSc ds Themes Hkkx esa Fkhe okys Pane ¼iêh½ esa uhps [kqyus okys Arrow fpUg ij
ekml }kjk pointer @cursor ys tkus ij fDyd rFkk flaxy fDyd djus ij lHkh miyC/k Fkhe
fMtkbZu çnf'kZr gksrh gSa] 
Themes ds ç;ksx ls ubZ  Design ds Apply ¼ykxw½ djus esa çtsaVs'ku dh LykbM~l dh fo"k;
oLrq dk :i ¼Form½ ifjofrZr gks tkrk gS] tSls&Title dk NksVk&cM+k gksuk] Title dk Side ;k
uhps tkuk] Text ds Åij fp= ;k fp= ds Åij VsDLV gksuk vkfnA blds fy, çR;sd LykbM dks
LykbM&O;w  esa  /;kuiwoZd ns[kdj vko';drkuqlkj lq/kkj  fd;k tkrk gS]  rFkk  Color]  Fonts]
Effect vkfn cVuksa ds }kjk mi;ksfxrkuqlkj ifjorZu fd;k tk ldrk gS 
ekLVj cukuk ¼Creating Masters½
ikoj i‚baV çtsaVs'ku esa viuh fMtkbZu lqxerk ls cukus ds fy;s vyx&vyx rhu fufeZr ekLVj
miyC/k gSA ekLVj esa cSdxzkmaM] Q‚UV] Logo] le; o frfFk] jax&;kstuk] Page Number vkfn
rRo lfEefyr gSaA ikoj i‚baV çtsaVs'ku ds fuEufyf[kr 3 ekLVj gS&
Slide Master ¼LykbM ekLVj½
Hand Master ¼gS.M ekLVj½
Notes Master ¼uksV~l ekLVj½
mijksä rhuksa ekLVj View] VSc esa miyC/k gSaA Fkhe ds p;u ds lkFk lHkh ekLVj Hkh cny tkrs

gSa- ftuesa vko';drkuqlkj lq/kkj dj ldrs gSaA ekLVj esa fn;s x;s lq/kkj çtsaVs'ku ds lHkh Slides
@ Pages ij ykxw gksrs gSa ysfdu ;fn mi;ksxdrkZ pkgrk gS rks fdlh LykbM ;k ist dks ekLVj
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ds çHkko ls cpkdj j[k ldrk gS] tks fd ekLVj cny nsus ij Hkh ikoj i‚baV dh Lèfr esa jgrk
gSA
ekLVj LykbM ifjorZu dh fuEufyf[kr fØ;k gS:&
1- loZçFke çtsaVs'ku dks [kksysaA
2- O;w VSc ds Presentation Views Hkkx esa Slide Master mijksä rhuksa ekLVj Hkh çnf'kZr gS
Slide Master ij flaxy fDyd djsa rks ekLVj LykbM MsLdVki LØhu ij çnf'kZr gksxhA
3- bl LykbM ekLVj esa dbZ rRo gksrs gSaA vki ftl rRo esa lq/kkj djuk pkgrs gSa] mls fDyd
dhft, vkSj ,e,l vkfQl dh rduhdksa dk ç;ksx djds mldh LVkbZy] Q‚.V] jax] vkdkj vkfn
esa ifjorZu dhft,A
4- fdlh rRo dks nwljs LFkku ij yxkus ds fy, mls ekml i‚baVj ls idM+dj [khap ys tkb;s vkSj
mfpr LFkku ij yxk nhft,A
5-  fdlh  rRo dk vkdkj  cnyus  ds  fy, mls  fDyd djds  mlds  uhys  gSfMyksa  dks  ekml
i‚baVj }kjk idM+dj [khaprs gq, mfpr LFkku ij lsV dj nhft,] tSlk fdlh fp= vkfn ds lkFk
fd;k tkrk gSA
6- vki pkgsa rks ekLVj LykbM esa dksbZ fp= tSls yksxks Hkh tksM+ ldrs gSa] ;g fp= çLrqrhdj.k dh
lHkh LykbMksa ij fn[kk;h nsxkA
7- lHkh vko';d ifjorZu djus ds ckn O;w cnydj LykbM O;w esa vkb;s vkSj ,d&,d djds lHkh
LykbMksa dks nsf[k;s] rkfd fdlh LykbM dk :i fcxM+ u x;k gksA tgka vko';d yxs ogka lq/kkj
dj nhft,A
u;h LykbMksa dks tksM+uk ¼Adding New Slides½
vki vkmVykbu O;w] LykbM O;w ;k LykbM lkVZj O;w esa jgrs gq, u;h LykbMsa tksM+ ldrs gSaA u;h
LykbMsa ges'kk orZeku LykbM ds Bhd ckn tksMh tkrh gSaA bldks LykbM l‚VZj O;w esa vf/kd
ljyrk ls ns[kk tk ldrk gS] ysfdu rhuksa O;w esa çfØ;k ,d gh gS] tks vkxs nh x;h gS:
1- vkmV ykbu O;w ;k LykbM l‚VZj O;w esa vkbZ;s tgka vki u;h LykbM tksM+uk pkgrs gSa] mlls
Bhd igys dh LykbM dks fDyd djds mls orZeku LykbM cukb;sA
2- tgka vki u;h LykbM tksM+uk pkgrs gSa] mlls Bhd igys dh LykbM dks fDyd djds mls
orZeku LykbM cukb;s A
3- Home VSc d s Slides Hkkx esa  New Slides cVu ds rhj ds fu'kku dks fDyd dhft, vkSj
eupkgk ys vkmV  pqfu,A
4- lkekU;r% ikoj i‚baV orZeku ¼vFkkZr fiNyh LykbM dks Fkhe ds vk/kkj ij gh u;h LykbM tksM+
nsrk gS] vkidks dsoy ys&vkmV fu/kkZfjr djus dh vko';drk gSA
LykbM dk ysvkmV cnyuk ¼Changing Slide Layout½ ;fn vki viuh fdlh LykbM dk
ysvkmV cnyuk pkgrs gSa- rks LykbM ;k LykbM l‚VZj O;w esa bl LykbM dks pqudj Home VSc
ds Slide Hkkx esa  New Slide cVu ds cxy esa fn;s x;s Layout cVu ds rhj ds fu'kku ij
fDyd dhft,] blls vkidks LykbM ysvkmV dk esU;w çkIr gksxk] tks Bhd fp= ds New Slide
esU;w dh rjg gksrk gS] blls vkidks LykbM dk ys&vkmV pqus gq, u;s ysvkmV ds vuqlkj cnyk
tk,xkA

LykbM gVkuk ¼Deleting Slides½
vius çLrqrhdj.k ls fdlh LykbM dks gVkus ds fy, fdlh Hkh O;w esa mls pqu yhft, vkSj Home

VSc ds Slide Hkkx esa Delete Slide cVu ij fDyd dhft,] blls og LykbM xk;c gks tk,xhA
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;gka lko/kkuh j[kus dh vko';drk gS] D;ksafd ikoj i‚baV LykbM gVkus dh iqf"V ugha djrkA vr%
,d ckj gVk;h x;h LykbM Undo }kjk rHkh çkIr dh tk ldrh gS] tc vki rRdky dk;Zokgh
djsaA
ikoj i‚baV esa ikBî ij dk;Z
¼Working with Text in Power Point½
;ksa rks ikoj i‚baV Lor% gh vkids çLrqrhdj.k ds ikBî dks vPNh rjg yxk nsrk gS] ysfdu ;fn
vki vius çLrqfrdj.k dks vkSj vf/kd vkdZ"kd] lqUnj rFkk ckdh ls vyx cukuk pkgrs gSa- rks
ikoj i‚baV dh vusd fo'ks"krkvksa ds ç;ksx ls oSlk dj ldrs gSaA ;gka vkidks dqN ikoj i‚baV dh
eq[; eq[; fØ;kvksa ds ckjs esa foLrkj ls crk,axsA
ikBî lq/kkjuk rFkk ljdkuk ¼EDITING AND MOVING TEXT½
ikoj i‚baV esa ikBî ij dk;Z djuk ,e,l oMZ ls cgqr feyrk tqyrk gSA vki vkmVykbu O;w
LykbM O;w ;k lkekU; O;w esa jgrs gq, ikBî ij dk;Z dj ldrs gSaA ikoj i‚baV esa ikBî dks
VkbfVy vkCtsDV ¼Title Objects½ rFkk c‚Mh vkCtsDV ¼Body Objects½ esa j[kk tkrk gSA ;s
LykbMksa ij vk;krkdkj {ks=ksa ds uke gS] tks u Nkih tkus okyh js[kkvksa ls f?kjs gksrs gSaA ikBî dks
cnyus] gVkus] tksM+us ;k ljdkus ds fy, lcls igys vki ml {ks= ;k v‚CtsDV dks pqurs gSa] fQj
ml ikBî dks pqurs gS] ftl ij dksbZ fØ;k djuh gSA
;fn vki chp esa dksbZ ikBî Mkyuk pkgrs gSa] rks ekml i‚baVj }kjk ;k rhj ds fpUg okys cVuksa
dk ç;ksx djds dlZj ¼1½ dks ;gka ys tkb;s tgka ikBî Mkyuk gS vkSj Vkbi djuk çkjEHk dj
nhft,] u;s ikBî ds fy, LFkku cukus ds fy, bl LFkku ls vkxs dk ikBî vkxs ljdk fn;k
tk;sxkA ysfdu /;ku j[kus dh ckr ;g gS fd ikoj i‚baV ,d LykbM ij Hkj tkus ij cpk gqvk
ikBî nwljh ;k ubZ LykbM esa ugha fy;k tkrkA blds fy, ;k rks vkidks ikBî dk Q‚.V ;k
mldk vkdkj cnyuk gksxk ;k fQj ,d u;h LykbM tksM+uh iM+sxhA
vkidks ;g Hkh lko/kkuh j[kuh gksxh fd fdlh LykbM ij T;knk ikBî lkexzh u gks] D;ksafd Hkys
gh vki mldk vkdkj ?kVk dj ,d LykbM ij fQV dj ldrs gSaA ysfdu v{kj cgqr NksVs ;k
ikl&ikl gks tkus ij n'kZdksa dks mls i<+us esa dfBukbZ gksxhA

u;h cqysV ykbu Mkyus ds fy, dlZj dks ogka ys tkbZ;s] tgka u;h iafä tksM+uh gS vkSj ,.Vj
¼Enter½ nckbZ;sA ikoj i‚baV ogka ,d cqysV Mky nsxk ftlds vkxs vki ikBî VkbZi dj ldrs
gSaA
dksbZ ikBî gVkus ds fy, mls pqu yhft, vkSj fMyhV dqath dks nckb;sA blls pquk gqvk ikBî
xk;c gks tk,xk vkSj mlds vkxs dk ikBî ljd dj Åij vk tk,xkA blh çdkj vki fdlh
cqysV vkbVe dks Hkh gVk ldrs gSaA ikBî ;k cqysV gVkus ds fy, vki gkse ¼Home½ VSc esa fDyi
cksMZ ¼Clip board½ Hkkx ds 'Cut' cVu dk ç;ksx Hkh dj ldrs gSaA
ikBî ljdkus dh rduhd bl ckr ij fuHkZj djrh gS fd vki fdruk ikBî dgka ys tkuk pkgrs
gSaA ;fn vkidks ,d lkFk cgqr lk ikBî ljdkuk gks] rks vkmVykbu O;w esa dk;Z djuk vPNk
jgsxkA blds ckjs esa blh v/;k; esa vkxs crk;k x;k gSA ysfdu NksVs&eksVs ifjorZuksa ds fy, vki
LykbM O;w esa Hkh dk;Z dj ldrs gSA blds fy, ml ikBî dks pqudj u;s LFkku rd mlh rjg
[khap ys tkb;s] tSls vki ,e,l&oMZ esa djrs gSaA
dksbZ  ikBî ,d LykbM ls nwljh LykbM esa  ys tkus ds fy, LykbM O;w esa  mls pqudj  Cut
¼CTRL+X½ vkns'k nhft, ;k ml ij ekml dk nk;ka cVu nckdj eSU;w esa Cut' fodYi pqfu,A
vc nwljh LykbM esa tkdj dlZj lgh LFkku ij ys tkdj 'Paste ¼CTRL+V½ vkns'k nhft, ;k
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ml ij ekml dk nk;k¡ cVu nckdj esU;w esa 'Paste' fodYi pqfu,A blls ikBî iqjkuh txg ls
gVdj u;h txg vk tk,xkA
vkmVykbu O;w esa dk;Z djuk ¼Working in Outline View½
vius çLrqrhdj.k ds ikBî dks vPNh çdkj ls yxkus ;k laxfBr djus ds fy, vkmVykbu O;w
lcls vPNk LFkku gSA 

bl O;w esa ekml dk nk;k¡ cVu nckus ij esU;w [kqyrk gS] ftlesa vusd fodYi gksrs gSa] vki budh
lgk;rk ls ikBî lkexzh dks vPNh rjg lSV dj ldrs gSaA bu fodYiksa ds uke fuEufyf[kr gS &-
1- fleVkuk ¼Collapse½
2- QSykuk ¼Expand½
3- LykbM tksMuk ¼New Slide½
4- LykbM gVkuk ¼Delete Slide½
5- Lrj c<+kuk ¼Promote½
6- Lrj ?kVuk ¼Demote½
7- Åij ys tkuk ¼Move Up½
8- uhps ykuk ¼Move Down½
9- gkbijfyad tksM+uk ¼Hyperlink½
10- QkesZfVax fn[kkuk ¼Show Text Formatting½ ¼Collapse½ 
vkSj Expand ij ekml i‚baVj ykus ls nkbZ vksj esU;w [kqyrs gSa] 
ftuesa fuEufyf[kr u, cVu gksrs gSa&
1- lcdks fleVkuk ¼Collapse All½
2- lcdks QSykuk ¼Expand All½
bu cVuksa ds mi;ksx ds ckjs esa foLr`r mYys[k vkxs vafdr fd;k x;k gSA
bl O;w esa ;k rks vki lkjk ikBî ns[k ldrs gSa ;k fQj dsoy 'kh"kZd ns[k ldrs gSaA fdlh LykbM
ds ikBî dks Åij uhps [khap ys tkdj vki LykbMksa dks u, Øe esa yxk ldrs gSaA lkFk gh vki
ikBî dks ,d gh LykbM esa b/kj&m/kj vFkok ,d LykbM ls nwljh LykbM esa ljyrk ls ys tk
ldrs gSaA vkmVykbu O;w esa fn[kk;h x;h lkexzh dh ek=k de ;k vf/kd djus ds fy, d‚UVSDLV
esU;w ds fodYiksa esa ls Øe'k% d‚ysIl ¼Colleps½ rFkk ,DlisaM ¼Expend½ fodYiksa dk ç;ksx fd;k
tkrk gSA ;fn vki lHkh LykbMksa ds dsoy 'kh"kZd ns[kuk pkgrs gSa rks d‚ysIl ij ekml i‚baVj
ykb;s vkSj nk;ha vksj [kqyus okys esU;w Colleps all fodYi fDyd dhft,A ,sls djrs gh vkids
çLrqfrdj.k dh lHkh LykbMksa ds dsoy 'kh"kZd utj vkus yxsaxs vkSj 'ks"k ikBî fNi tk;sxk] 
leLr ikBî dks fQj ls ns[kus ds fy, ,DlisaM ij ekml i‚baVj ykdj nka;h vksj [kqyus okys
esU;w esa Expend all fodYi dks fDyd dhft,A
dsoy pquh gqbZ LykbMksa dks fNikus vFkok ns[kus ds fy, d‚ysIl rFkk ,DlisaM cVuksa dk ç;ksx
fd;k tkrk gSA mnkgj.k ds fy, ;fn vki LykbM dh leLr lkexzh ns[kuk pkgrs gSa rks igys
bldh 'kh"kZd ykbu dks pqu yhft,] fQj ekml dk nka;k cVu nckdj esU;w esa ,DlisaM fodYi
fDyd dhft,A ,slk djrs gh ml LykbM dh leLr lkexzh fp= dh rjg fn[kk;h iM+us yxsxhA
bl lkexzh dks fQj ls igys :i es ykus ds fy, dksysIl cVu fDyd dhft,A vkmVykbu O;w esa
vki viuh lkexzh dks ljyrk ls cgqLrjh; lwph ¼Multi-level lists½ ds :i esa O;ofLFkr dj
ldrs gSaA
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,slh  lwfp;ka  rS;kj  djus  ds  fy, igys  ,d lkekU;]  cqysV  fyLV rS;kj  dhft;sA  vc ftl
vkbVe ;k vkbVeksa  dk Lrj ?kVuk gks  mUgsa  pqu yhft, vkSj  ekml dk nk;ka  cVu nckdj
¼Demote½ fodYi dks fDyd dhft,A ,slk djrs gh pqus gh vkbVeksa dk Lrj de gks tk,xk vkSj
mudk cqysV fpUg Hkh cny tk;sxkA blh rjg ¼Promote½ cVu dk mi;ksx pqus gq, vkbVeksa Lrj
c<+kus ds fy, fd;k tkrk gSA Show Text Formatting fodYi dk ç;ksx lkexzh dh QkesZfVax
fn[kkus ;k fNikus ds fy, fd;k tkrk gSA vxj ;g fodYi fDyd gqvk gS rks leLr lkexzh
lkekU; ikBî ds :i esa fcuk QkesZfVax ds fn[kk;h
nsxhA QkesZfVax fQj ls ns[kus ds fy, bl cVu dks fQj fDyd djds nck nhft,A
Lisfyx pkSd djuk ¼Spell Check½
ikoj i‚baV dh Lisfyax pkSd djus dh lqfo/kk ,eå,lå oMZ ls dkQh feyrh tqyrh gS] gkykafd
buesa vUrj Hkh gSA lcls cM+k vUrj rks ;g gS fd ikoj i‚bV esa vki dsoy pqus gq, Text ikBî
dh Lisfyax tkap ugha dj ldrs] cfYd ;g lHkh LykbMksa dh leLr lkexzh ¼uksV~l lfgr½ dh
Lisfyax dh tkap djrk gSA ysfdu fp=ksa ij Mkys x;s 'kCnksa dh tkap ugha dh tkrhA
vki vkmVykbu ;k LykbZM O;w esa jgrs gq, Lisfyax pkSd djk ldrs gSaA bl çksxzke dks vkjEHk
djus ds fy, ;k rks ,Q 7 nckbZ;s ;k Review VSc ls çwfQax ¼Proofing½ Hkkx esa Lisfyax cVu
dks fDyd dhft,A 'ks"k fØ;k ,eå,lå oMZ ls feyrh tqyrh gSA

Lisfyax dh tkap dk dk;Z çLrqfrdj.k dh leLr lkexzh Hkjus ds ckn rFkk QkesZfVax djus ;k
fMtk;u VSEiysV pquus ls igys djuk vPNk jgrk gS] rkfd fdlh 'kCn ds cny tkus ls LykbMksa
dh lkexzh vLr O;Lr u gks tk;sA
ikBî dks QkesZV djuk ¼Formatting Text½
;wa rks ikoj i‚baV çR;sd çLrqrhdj.k ds fy, Q‚UV] jax] vkdkj vkfn Lo;a r; dj ysrk gS] ysfdu
vki pkgsa rks fdlh Hkh LykbM ;k lHkh LykbMksa ds fy, bls NksM+dj viuh vyx LVkby r; dj
ldrs gSaA bl dk;Z esa gkse VSc ds Q‚UV Hkkx ds cVuksa ;k dqUth iVy ds 'kkVZdV vkns'kksa dk
ç;ksx djrs gSaA ;g lHkh lk/ku ,eå,lå vkfQl ds vU; lHkh çksxzkeksa ls feyrs&tqyrs gSaA
vki ftl ikBî dks QkesZV djuk pkgrs gSa] lcls igys mls pqu yhft,] vkSj mfpr vkns'k tkjh
dhft, ;k mfpr cVu fDyd dhft,A ;g dk;Z vki fdlh Hkh O;w esa jgdj dj ldrs gSaA
      ;fn vko';d gqvk rks ikoj i‚baV vkils O;w cnyus ds fy, dgsxkA fdlh ikBî dk QkesZV
djus dk lcls çeq[k lk/ku Font M‚;ykx c‚Dl y‚Upj gS] ftlesa vki ,d lkFk lHkh lSfVax
dj ldrs gSaA ikBî pquus ds ckn ;g vkns'k nsus ij vkidks fp= la[;k ih-ih-&34 dh rjg Q‚.V
dk Mk;y‚x c‚Dl çkIr gksrk gSA bl Mk;ykx c‚Dl esa vki Q‚.V pquus ds vykok ikBî ds
LVkby] 
vkdkj] jax rFkk fo'ks"k çHkkoksa dh lSfVax ,d lkFk dj ldrs gSaA
jax cnyuk ¼Changing Colours½ fdlh ikBî dk jax cnyus ds fy, ;k rks Q‚.V ds Mk;y‚x
c‚Dl esa Font Color cVu ds rhj dks fDyd dhft,] blds mÙkj esa vkidks dh rjg NksVk lk
dyj iSysV ¼Color Pallet½ fn[kk;h nsxkA

vc vki bl dyj iSysV esa fn[kk, x, jaxks esa fdlh dks pqudj fDyd dj ldrs gSa] tks vkids
ikBî ij ykxw gks tk,xkA ;fn vki bu jaxksa ls lUrq"V u gks rks vU; jax ns[kus ds fy, More

Colors  dks fDyd dhft,] ftlls vkidks fp= dh rjg  Colors  dk M‚;ykx c‚Dl çnf'kZr
gksxkAbl M‚;ykx c‚Dl dks LVS.MMZ VSc 'khV esa lSdMksa jax fn[kk, x, gSaA vki buesa ls dksbZ Hkh
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jax fDyd djds pqu ldrs gSaA viuk pquko djus ds ckn OK cVu fDyd dhft,] ftlls og jax
vkids ikBî ij ykxw gks tk,xkA bldks lgh :i esa ns[kus ds fy, ikBî dks lkekU; :i esa
ykb;s vFkkZr pquko jí dhft,A
Nkik cnyuk ¼Changing Case½
ikoj ikabaV esa vki fdlh Hkh ikBî dk Nkik cny ldrs gSa vFkkZr Nkis ds NksVs vFkok cM+s v{kj
pqu ldrs gSaA blds fy, ikBî pquus ds ckn gkse VSc ds Q‚UV Hkkx dk Change Case cVu
fDyd dhft,A
cqysV fpUg pquuk ¼Selecting Bullets½
  ikoj i‚bV esa vki fdlh cqysV lwph ds fy, cqysV fpUg ds :i esa fdlh Hkh Q‚.V dk dksbZ Hkh
fpUg ;k çrhd pqu ldrs gSa vkSj mldk eupkgk vkdkj vkSj jax Hkh r; dj ldrs gSaA blds fy,
igys mu cqysV vkbVeksa dks pqfu,] ftudk cqysV fpUg vki cnyuk pkgrs gSA fQj gkse VSc ds
iSjkxzkQ Hkkx esa cqysV cVu ds rhj ds fu'kku ij fDyd dhft, vkSj [kqyus okyh Bullet Library
esa ls viuk eupkgk cqysV fpUg pqu yhft,A 'Bullets and Numbering-----  vkns'k nsus ij
bl M‚;ykx c‚Dl es cqysVksa ds dbZ uewus fn, x;s gSa] ftuesa ls fdlh dks Hkh vki fDyd djds
pqu ldrs gSa] tks OK cVu dks fDyd djrs gh og uewuk vkids }kjk pqus gq, cqysV vkbVeksa ij
ykxw gks tk,xkA
ikBî dks lh/k esa yxkuk ¼Aligning Text½
ikoj i‚baV esa vki fdlh Hkh ikBî dks nk,a ¼Right½ ck,a ¼Left½ chp esa ¼Center½ ;k nksuks vksj
¼Justify½ yxk ldrs gSaA Bhd oSls gh tSls ,eå,lå oMZ esa fd;k tkrk gS] blds fy, gkse VSc ds
iSjkxzkQ Hkkx esa oSls gh cVu Hkh miyC/k gSaA 

   fdlh ikBî dks pqudj buesa ls dksbZ fodYi nsus ij og ikBî ml fodYi ds vuqlkj lsV dj
fn;k tkrk gSA ;gka ;g lko/kkuh j[kuk vko';d gS fd bl çdkj lsV djus ls 'kCnksa ds chp esa
vuko';d [kkyh LFkku u gks tk,] blls cpus ds fy, ;k rks 'kCnksa dks gkbQu djds cM+k cukb;s
;k fQj dsoy Left fodYi dks pqfu,A
ikoj i‚baV esa xzkfQDl ¼Graphics in Power Point½
lkekU;r% orZeku esa dksbZ Hkh çLrqrhdj.k fp=ksa ds fcuk iwjk ugha gksrk gSA fo"k; oLrq dks vPNh
rjg le>kus  rFkk  Jksrkvksa  dks  çHkkfor djus  ds  fy, Hkh  LykbMksa  esa  fofHkUu çdkj ds  fp=
lfEefyr djuk vko';d gksrk gSA ikoj i‚baV esa gesa ;g lqfo/kk feyrh gS fd ge u dsoy ,e,l
vkfQl ds  lHkh  çksQkby cfYd ckgj ds  lHkh  çeq[k  iSdstksa  tSls  dksjsy Mªk]  isUV]  QksVks'k‚i]
QksVksisUV] eSfdUrks"k] ekbØks xzkfQDl fMtkbuj] dksMkd] QksVks best] ,pih xzkfQDl vkfn }kjk
rS;kj fd, x, fp=ksa] xzkQksa] QksVks vkfn lkexzh dks vius çLrqrhdj.k esa 'kkfey dj ldrs gSaA
xzkfQDl dh fof/k;ksa dk foLrkj ls fooj.k fuEu çdkj gS:&
ckgjh oLrq ikoj i‚baV esa Mkyuk ¼Inserting Objects in Power Point½
ikoj i‚baV esa ckgj ds fdlh çksxzke }kjk cuk;h x;h lkexzh dks fdlh LykbM ij tksM+us dh fØ;k
cgqr ljy gS vkSj lHkh çdkj dh oLrqvksa ds fy, yxHkx ,d gh fof/k gSA ;g dk;Z fuEu çdkj
fd;k tkrk gS&
1- loZçFke viuh çLrqrhdj.k dh Qkby dks [kksfy,A
2- ml LykbM dks pqfu;s ;k u;h LykbM tksfM,] ftlesa vki dksbZ oLrq yxkuk pkgrs gSaA
3- 'Insert' VSc ds Text& Hkkx esa  'Object' cVu ij fDyd dhft,] bl M‚;ykx c‚Dl esa nks
jsfM;ks cVu gSa& Create New rFkk Create From File igyk jsfM;ks cVu lsV djus ij ;g
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M‚;ykx c‚Dl fp= la[;k ih- vuko';d [kkyh LFkku u gks tk,- blls cpus ds fy, ;k rks 'kCnksa
dks gkbQu djds cMk cukb;s ;k fQj dsoy Left fodYi dks dh rjg fn[kk;h iM+rk gSA bldk
ç;ksx rc rd fd;k tkrk gS] tc gesa og oLrq ikoj i‚baV dh LykbM ij gh rS;kj djuh gksrh
gSA
4- bl M‚;ykx c‚Dl ds Object type fyLV c‚Dl esa mu dbZ çdkj dh oLrqvksa ds uke fn;s
gksrs gSa]  ftuesa lkexzh rS;kj djds vki LykbM ij tksM+ ldrs gSa] tSls fcVeSi best] ehfM;k
fDyi] fDyi vkVZ xSyjh] ,Dlsy odZ 'khV] ohfM;ks fDyi vkfnA vki bl lwph esa ls vius ilUn
dh oLrq dk uke pqudj OK cVu dks fDyd dhft,] ,slk djrs gh oLrq ds fy, LykbM ij
txg cu tkrh gS  vkSj mls rS;kj djus  okys  çksxzke ikoj i‚baV esa  gh çkjEHk  gks  tkrk gSA
mnkgj.kkFkZ ;fn vki Bitmap Image dks pqudj OK cVu dks fDyd djrs gSa] ;g çksxzke okLro
esa isUV ¼Paint½ çksxzke gh gSA bldh lHkh lqfo/kk,a Hkh ;gka miyC/k gksrh gSa] ftudk mi;ksx djds
vki dksbZ fp= vkfn cuk ldrs gSaA
bl çdkj çkjEHk fd, x, çksxzke }kjk viuh bfPNr oLrq rS;kj djds vki ml çksxzke dks LykbM
ij dgha vkSj fDyd djds cUn dj ldrs gSa vkSj ckn esa ml oLrq dk vkdkj ?kVk c<+k ldrs gSaA
tc Hkh vki ml oLrq esa lq/kkj ;k dksbZ ifjorZu djuk pkgsa rks LykbM ij mldks Mcy fDyd
djds lEcfU/kr çksxzke dks fQj ls çkjEHk dj ldrs gSaA
balVZ v‚CtsDV vkns'k ds M‚;ykx c‚Dl ds nwljs jsfM;ks cVu Create From File dk ç;ksx rc
fd;k tkrk gS] tc vkidks ckgj ds fdlh çksxzke }kjk igys ls rS;kj dksbZ oLrq vius çLrqrhdj.k
dh fdlh LykbM esa tksM+uh gksA ;g jsfM;ks cVu lsV djrs gh M‚;ykx c‚Dl fp= la[;k ih-ih-
&43 dh rjg gks tkrk gSA
bl M‚;ykx c‚Dl esa File ds VSDlV c‚Dl esa ml Qkby dk uke mlds iFk lfgr Hkjk tkrk gSA
;fn vkidks mldk iFk lgh&lgh Kkr u gks rks Browse cVu dks fDyd djds vius dEI;wVj
ij fofHkUu QksYMjksa esa mldks <wa< ldrs gSaA fdlh Hkh rjg Qkby dk uke Hkjus ds ckn OK cVu
fDyd dhft,] ,slk djrs gh vkidh LykbM ij ml oLrq dh ,d udy cu tkrh gS] ftldk
vkdkj vki viuh bPNk ls r; dj ldrs gSA
;fn vki pkgrs  gSa  fd ewy QkbZy esa  dksbZ  lq/kkj  ;k ifjorZu gksus  ij  og ifjorZu  vkids
çLrqrhdj.k dh LykbM esa vkius vki gks tk,] rks mlds fy, vkidks ml Qkby ls LykbM dh
oLrq dh fyad djuk gksxkA blds fy, Åij ds M‚;ykx c‚Dl esa Link psd c‚Dl dks lsV fd;k
tkrk gSA ,slk djus ij tc Hkh vki vius çLrqrhdj.k dh Qkby dks [kksyaxs] rks vkils iwNk
tk,xk fd vki fyad dh gqbZ oLrqvksa dks lq/kkjuk pkgrs gSa ;k ughaA vkidk mÙkj gka esa gksus ij
oLrq lq/kkj nh tk;sxhA oSls vki fyad dh gqbZ oLrq dks Mcy fDyd djds dHkh Hkh ml Qkby dks
[kksy ldrs gSaA ,slk djds mles fd, gq, lHkh cnyko ;k lq/kkj LykbM dh oLrq ds lkFk gh ewy
Qkby esa fn[kk;h nsaxsA
ckgjh fp= LykbM esa tksMuk ¼Inserting Pictures in Power Point Slides½
        Åij of.kZr çfØ;k lk/kkj.k fp=ksa lfgr lHkh çdkj dh oLrqvksa dh ckgjh oLrq,a ikoj
i‚baV dh LykbMksa ls tksM+us ds fy, gSaA ysfdu ;fn vki dsoy ckgjh fp= LykbM ij ykuk pkgrs
gSa vkSj mldks fyad Hkh ugha djuk pkgrs] rks bldh ,d nwljh fof/k Hkh gS] tks fuEu çdkj gS&
1- vius çLrqrhdj.k dh ml LykbM dks pqfu,] ftlesa vki fp= tksM+uk pkgrs gSaA
2- Insert VSc ds Illustration s Hkkx esa Picture cVu dks fDyd dhft,] blls vkidh LØhu ij
M‚;ykx c‚Dl çnf'kZr gksxkA
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3- bl M‚;ykx c‚Dl esa vki fdlh Hkh QksYMj dh fdlh Hkh Qkby esa Hkjk gqvk QksVks ryk'k
ldrs gSaA fey tkus ij  Insert cVu fDyd dhft,] ftlls vkidk pquk gqvk QksVks  vkidh
LykbM ij tqM tk;sxh] tSlk fp= esa fn[kk;k x;k gSA bl QksVks ds pkjksa vksj cus gSafMyksa dh
lgk;rk ls vki bls eupkgs vkdkj esa <kydj viuh LykbM ij fdlh Hkh LFkku ij yxk ldrs
gSaA
fDyi vkVZ xSyjh ¼The Clip Art Gallery½:
ikoj i‚baV dh fDyi vkVZ xSyjh esa cgqr ls fp= miyC/k gksrs gSa] ftUgsa vki vius çLrqrhdj.k dh
fdlh Hkh LykbM ij fpidk ldrs gSaA blds fy, igys LykbM O;w esa ml LykbM ij vkb;s vkSj
fp= ds fy, txg cukbZ;sA vc fDyi vkVZ xSyjh [kksyus ds fy, balVZ VSc Illustratiions Hkkx
esa fDyi vkVZ cVu ij fDyd dhft,A blls LØhu ij dh rjg ekbØksl‚¶V fDyi vkVZ xSyjh dk
M‚;ykx c‚Dl fn[kk;h nsxkA blls vkxs dh iwjh fØ;k ,eå,lå oMZ dh vkVZ xSyjh dh rjg gh
viuk;saA
ikoj i‚baV esa fp= cukuk ¼Drawing in Power Point½&
,eå,lå vkfQl ds vU; lHkh çksxzkeksa dh rjg ikoj ikabZV esa Hkh Mªkbax cukbZ tk ldrh gSA ikoj
i‚baV esa ,eå,lå vkfQl dh rjg gh eupkgs js[kkfp= cuk ldrs gSaA bruk gh ugha nwljs çksxzkeksa
es cuk;s x;s fp=ksa dks vki ikoj i‚baV dh LykbMksa ij Hkh mrkj ldrs gSaA bl dk;Z esa vki fDyi
cksMZ dh lgk;rk Hkh ys ldrs gSaA vk—fr;ka ¼Shaps½ ikoj i‚baV es çfrfnu dke vkus okyh
vk—fr;ksa  dks cukus dh ,d fo'ks"k lqfo/kk miyC/k gSA ,slh cgqr lh vk—fr;ksa  ds lkFk ikBî
tksM+us dh lqfo/kk Hkh miyC/k gSA ftlls gekjk cgqr lk le; cp tkrk gSA bl lqfo/kk dks 'ksIl
dgrs gSaA bldk ykHk ysus ds fy, fuEufyf[kr fØ;k,a dhft,&
1- LykbM O;w esa ml LykbM ij vkb;s] ftlesa vki vk—fr tksM+uk pkgrs gSaA
2- balVZ VSc ds bY;wLVªs'ku Hkkx ds 'ksi cVu ds rhj ds fu'kku dks fDyd dhft,A blls fp= dh
rjg vkidh LØhu ij esU;w [kqysxkA
3- bl esU;w esa dbZ fodYi gSa] tks fofHkUu çdkj dh vk—fr;ksa ls lEcfU/kr gSa] tSls ykbu ¼Line½]
vk;r ¼Rectangles½] ewy vk—fr;ka ¼Basic Shapes½] Cykd rhj ¼Block Arrow½] ¶yks pkVZ
¼Flow Chart½] d‚y vkmV ¼Callouts½ vkfnA tc Hkh vki fdlh cVu dks fDyd djrs gSa vFkok
ekml i‚baVj ij ykrs gSa] ml Js.kh dh vk—fr;ka fn[kkbZ iM+us yxrh gSA vki ekml i‚baVj dks 

rqjUr uhps ykdj buesa ls dksbZ Hkh vk—fr fDyd djds pqu ldrs gSaA mnkgj.kkFkZ:& geus d‚y
vkmV cVu ¼uhps ls nwljs½ dh vk—fr;ksa esa ls xksykbZnkj vk;krkdkj d‚y vkmV ¼Rounded
Rectangular Callout½ dks pquk gSA

4- dksbZ vk—fr pqurs gh vki okil LykbM esa vk tkrs gSa vkSj ekml i‚baVj ,d /ku fpUg¼+½ esa
cny tkrk gSA vc vki ekml cVu ,d LFkku ls nckdj nwljs LFkku rd [khaprs gq, bfPNr
vkdkj dh pquh gqbZ vk—fr cuk ldrs gSaA
5- vk—fr cukdj ekml cVu dks NksM+rs gh ekml i‚baVj ¼1½ esa cny tkrk gS vkSj vk—fr ds
chp esa tkdj :d tkrk gSA ;gka vki og ikBî VkbZi dj ldrs gSa] tksvki vk—fr esa Hkjuk
pkgrs gSaA
6- ckn esa vk—fr ds pkjksa vksj cus gSf.Myksa dh lgk;rk ls mls lgh vkdkj esa <ky ldrs gS] vkSj
pkgsa rks vk—fr vFkok ikBî dk jax Hkh cny ldrs gSaA 
çn'kZu dk le; ¼Show Time½:&
fdlh çLrqrhdj.k dks rS;kj dj ysus ds ckn lcls egRoiw.kZ le; rc vkrk gS tc Jksrkvksa ds
lkeus mls çnf'kZr fd;k tkrk gSA ;g çn'kZu lkekU;r% cM+s insZ ij fn[kkus ds midj.kksa] tSls%

54



çkstsDVj] ,yålhåMhå dks vius dEi;wVj ls tksM+dj fd;k tkrk gSA ;fn Jksrkvksa dh la[;k cgqr
lhfer gS rks vius ekuhVj dh LØhu ij Hkh mldk çn'kZu fd;k tk ldrk gSA nksuks gh fof/k;ksa esa
ewyr% dksbZ vUrj ugha gSA dsoy insZ ds NksVs vFkok cM+s gksus dk vUrj gSA ;gka ge ;gh ekudj
py jgs gSa fd vkidks çn'kZu vius dEI;wVj ds ekuhVj ij gh djuk gSA
;fn fdlh dkj.ko'k vki LykbMksa dk Øe cnyuk pkgrs gSa] rks LykbM l‚VZj O;w esa vkbZ;s vkSj
lk/kkj.k dV vkSj isLV vkns'kksa ls LykbMksa dk mfpr Øe esa yxk nhft,] ;fn vko';d yxs rks
Qkyrw LykbMksa dks fMyhV cVu }kjk gVk nhft,] rkfd vkidk çLrqfrdj.k Bksl :i esa rS;kj gks
tk;sA
LykbM 'kks VSc ¼Slides Show Tabs½
ikoj i‚baV dk çLrqrhdj.k çkjEHk gks tkus ds ckn LykbM 'kks ls lEcfU/kr lHkh çdkj dh lSfVax
rFkk fo'ks"k çHkko mRiUu djus tSls dk;Z ds lHkh vko';d vkns'k ikoj ikabZV ds fjcu esa LykbM
'kks VSc esa miyC/k gSa tks fp= la[;k ih-ih-&50 esa fn[kk;k x;k gSA
çLrqrhdj.k dh lkexzh dks  çLrqr djus dk Øe ¼Siquence½ lkexzh  ls egRoiw.kZ  ugha  gksrkA
vkidks igys ls gh ;g r; djuk iM+rk gS fd LykbMksa dks fdl Øe esa çLrqr djuk vf/kd çHkkoh
jgsxkA vki vius dEI;wVj ij gh çLrqrhdj.k dk vH;kl dj ldrs gSa vkSj mUgsa vyx&vyx Øe
esa çLrqr djus dk ç;kl djds ;g tku ldrs gSa fd dkSu lk Øe vf/kd çHkkoh gSA
çn'kZu çkjEHk djuk ¼Starting the show½ &
okLrfod LykbM 'kks djus ds fy, vFkok mldk vH;kl djus ds fy, fdlh Hkh O;w esa igyh
LykbM ij vkb;s vkSj LykbM 'kks çkjEHk djus ds fy, ;k rks O;w VSc ds Presentation views

Hkkx esa LykbM 'kks cVu ij fDyd dhft, ;k LØhu ds fupys ck;sa dksus ¼Zoom Slider ds cka;h
vksj½ cus O;w cVuksa esa ls LykbM 'kks cVu dks fDyd dhft, vFkok LykbM 'kks VSc esa  "LVkVZ
LykbM 'kks" Hkkx esa From Beginning cVu ij fDyd dhft,A ,slk djrs gh LØhu dh leLr
lkexzh fNi tk;sxh vkSj çn'kZu çkjEHk gks tk;sxkA
LykbM 'kks VSc ds Start Slide Show Hkkx esa From beginning }kjk çn'kZu çkjEHk djus ij
og ges'kk pquh gqbZ LykbMksa esa ls igyh LykbM ls çn'kZu çkjEHk gksxk] pkgs mi;ksxdrkZ ml le;
fdlh LykbM ij gksaA  blds foijhr  From Beginning cVu ds cxy esa  fn;s  x;s  From
current Slide cVu dks fDyd djds çkjEHk fd;k x;k 'kks orZeku LykbM ls çkjEHk gksrk gSA
çn'kZu ds le; ,d LykbM ls nwljh LykbM ij tkus ds fy, fuEufyf[kr fØ;k,a dh tk;saxh&
vxyh LykbM ij tkus ds fy, ekml ds ck;sa cVu ls fDyd dhft, vFkok  Enter] Lisl ckj
¼Space Bar½]  N Key] nk¡;k rhj ¼Right Arrow½] fupyk rhj ¼Down Arrow½ rFkk  Pgdn
dq¡ft;ksa esa ls fdlh dks nckb;sA
,d LykbM ihNs tkus ds fy, Back Space]ck¡;k rhj ¼Leftt Arro w½] Åijh rhj ¼Up Arrow½ ;k
Pgup dq¡ft;ksa esa ls fdlh dks nckbZ;sA
;fn vki fdlh fo'ks"k LykbM ij tkuk pkgrs gSa rks ml LykbM dk uEcj Vkbi djds ,UVj dq¡th
nckbZ;sA tSls ;fn vki pkSFkh LykbM ij tkuk pkgrs gSa rks 4 Vkbi djds ,UVj nckbZ;sA LykbM
'kks chp esa  gh lekIr djus rFkk fiNys O;w esa  ykSVus ds fy, ;k rks  Esc dqath ;k MS'k ¼&½
nckbZ;s ;k daVªksy dq¡th ds lkFk czsd ¼Break½ cVu nckbZ;sA lHkh LykbMsa çnf'kZr gks tkus ij
vxyh LykbM ij tkus dk dksbZ cVu nckus ls Hkh 'kks lekIr gksdj vki fiNys O;w esa ykSV ldrs
gSaA
'kks dks lSV djuk ¼Setting Up Show½
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ikoj i‚baV esa 'kks djus ls igys mi;ksxdrkZ mlds fy, dbZ çdkj dh lSfVax Hkh dj ldrs gSaA
blds fy, LykbM 'kks VSc ds lSVvi Setup Hkkx esa "lSVvi LykbM 'kks" cVu ij fDyd dhft,]
ftlls mi;ksxdrkZ dh LØhu bl M‚;ykx ckDl ds "'kks LykbM" Hkkx esa mi;ksxdrkZ çn'kZu ds
fy, ;k rks lHkh LykbMksa dks ys ldrs gSa]tks fMQ‚YV eku gS] ;k fQj mudh fdlh jsat dks pqu
ldrs gSaA blds ,Mokal LykbM Hkkx esa nks jsfM;ks cVuksa esa ls igys fodYi Manually dks lSV
djus ij ,d LykbM ls nwljh ¼vxyh½ LykbM ij tkus ds fy, mi;ksxdrkZ dks Lisl ckj] ,UVj]
ck;ka ekml cVu]  P]  Pgdn vkfn cVuksa esa ls dksbZ nckuk gksxkA blds foifjr nwljs fodYi
Using Timing] If present pquus ij ,d LykbM ls vxyh LykbM ij tkus dk dk;Z fuf'pr
le; ckn Lo;a gks tk;sxkA

mi;ksxdrkZ çLrqfrdj.k dh fdlh Hkh LykbM ds fy, mls LØhu ij
j[kus dk le; Hkh igys ls lSV dj ldrs gSaA çR;sd LykbM ds fy, le; vyx&vyx gks
ldrk gSA oSls le; iwjk gksus ls igys Hkh mi;ksxdrkZ ekml cVu nckdj ;k vU; cVuksa ds }kjk
vxyh LykbM ij dHkh Hkh igq¡p ldrs gSaA

lSVvi 'kks Mk;ykx c‚Dl ds Show type vkSj Show Options
Hkkx esa Hkh dbZ jsfM;ks cVu rFkk dqN psd c‚Dl gSa] ftudk ç;ksx fofHkUu çdkj ds çHkko mRiUu
djus ds fy, fd;k tkrk gSA mnkgj.k ds fy, Loop continuously until Esc psd c‚Dl dks
lSV djus ij LykbMksa dk çn'kZu ckj&ckj rc rd pyrk jgrk gS tc rd vki Esc dqath u nck
nsaA lHkh vko';d lSfVax djus ds ckn OK cVu fDyd dhft,] ftlls mi;ksxdrkZ ds }kjk dh
x;h lSfVax çHkkoh gks tk;sxh] çn'kZu çkjEHk djds mi;ksxdrkZ mldk ijh{k.k dj ldrs gSaA
bysDVªkfud isu ¼Electronic Pen½
Vsyhfotu ij dksbZ cM+k fØdsV eSp ns[krs gq, vkius LØhu ij gkFk ls cuk;h x;h js[kk;sa ns[kh
gksaxh] tks eSnku esa f[kykfM+;ksa dh fLFkfr dks Li"V djus rFkk ,sls gh vU; esa f[kykfM+;ksa dh fLFkfr
dks Li"V djus rFkk ,sls gh vU; dk;ksaZ ds fy, [khpha tkrh gSa] ;g js[kk;sa bysDVªkfud isu }kjk
cuk;h tkrh gSaA ikoj i‚baV esa viuh çLrqrhdj.k çnf'kZr djrs le; mi;ksxdrkZ Hkh bysDVª‚fud
isu }kjk LØhu ij ,slh js[kk,a [khap ldrs gSaA blls mi;ksxdrkZ vius ekml ls gh isu dk dke
ys ldrs gSaA bl isu dks lfØ; djus dh fof/k fuEu gS:&

lkekU;r;k tc mi;ksxdrkZ dEI;wVj dh LØhu ij Slide Show }kjk
çLrqrhdj.k djrs gSa] rks ck;ha vksj fupys dksus ij dqN cVu fn[kkbZ nsrs gSaA buesa ls iSu tSls
nwljs cVu dks i‚baVj ¼Pointer½ dgk tkrk gS ftls tSls gh mi;ksxdrkZ bldks fDyd djrk gS]
rks LØhu ij ,d i‚i vi esU;w ¼Pop up menu½ mHkj tkrk gS] 

bl i‚i vi esU;w esa  Ballpoint Pen/Felt Tip Pen/Highlighter
vkns'k dks fDyd djus ij bySDVªksfud isu lfØ; gks tkrk gSA ,slk gksus ij mi;ksxdrkZ ekml
cVu dks nckdj [khaprs gq, LØhu ij dgha Hkh js[kk,a [khap ldrs gSa] Bhd oSls gh tSls fdlh LysV
ij p‚d ¼Chalk½ ls fy[kk tkrk gSA ;s js[kk,a vFkok fy[kkoV iwjh rjg vLFkk;h gksrh gS] D;ksafd
LykbM cny tkus ij ;k 'E' dqath nckus ij ;s js[kk,a xk;c gks tkrh gSaA
mi;ksxdrkZ vius bysDVªkfud isu dk jax Hkh pqu ldrs gSaA blds fy, i‚baVj ds i‚i vi esU;w esa
'Ink Color' fodYi ij fDyd djus ls ogh ifjfpr jax iêh [kqyrh gSA bysDVªkfud isu dk jax
mi;ksxdrkZ blesa ls pqu ldrs gSa] tgka blds fy, ,d Mªki Mkmu fyLV c‚Dl fn;k x;k gSA
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lkekU;r;k ;fn LykbM dh ì"BHkwfe ¼Background½ dk jax gYdk gks  rks  isu xgjs  jax dk
vkSj ;fn LykbM xgjs jax dh gks] rks bysDVªkfud isu gYds jax dk vPNk jgrk gSA
;fn mi;ksxdrkZ LØhu ds ck,a fupys dksus ij fn[kk;h iM+ jgs cVuksa dks Hkh fNikuk pkgrs gS rks
Arrow Options ds Hidden esU;w fodYi dks pqusa
çLrqfrdj.k  dk iwokZH;kl ¼Rehearsal  of Presentation½  mi;ksxdrkZ  vius  dEI;wVj ij gh
çLrqrhdj.k dk iwokZH;kl dj ldrs gSaA blds lkFk gh LykbMksa dks LØhu ij j[kus dk vuqekfur
le; Hkh  Kkr  dj ldrs  gSa]  rkfd mi;ksxdrkZ  dks  miyC/k  ;k  fn,  x,  le; ds  vuqlkj
mi;ksxdrkZ viuk çLrqrhdj.k rS;kj dj ldsaA iwokZH;kl djuk rFkk LykbMksa dk le; r; djuk
bu nksuks gh dkeksa ds fy, LykbM 'kks VSc ds  SetUp Hkkx esa  'Rehearse Timings' cVu ij
fDyd dhft,] ,slk djrs gh LykbM 'kks çkjEHk gks tk,xk vkSj blds lkFk gh LØhu ds fdlh dksus
ij fjglZy dk NksVk lk Mk;ykx c‚Dl [kqy tkrk gS]  ftlesa  dbZ cVuksa  ds lkFk ,d ?kM+h
¼Clock½ Hkh cuh gksrh gSA

igyh LykbM LØhu ij vkrs  gh ?kM+h  'kwU; ls çkjEHk gks  tkrh gS
tc ,d LykbM i;kZIr le; rd LØhu ij jg pqdh gks mi;ksxdrkZ vxyh LykbM pykuk pkgrk
gS] rks bl Mk;ykx c‚Dl esa cus rhj ds cVu dks fDyd djsa] blls orZeku LykbM dk le; uksV
gks tk,xk vkSj vxyh LykbM LØhu ij vkrs gh ?kM+h fQj ls çkjEHk gks tk,xhA ;fn fdlh
dkj.ko'k mi;ksxdrkZ chp esa FkksM+k :duk pkgrs gksa] rks M‚;ykx c‚Dl ds chp ds g‚YV ¼Halt½
cVu dks fDyd dhft,] ;fn fdlh LykbM dk le; fQj ls lsV djuk gks rks 'Repeat' cVu dks
fDyd dhft,A bl çdkj çLrqrhdj.k dh lHkh LykbMksa dk le; lsV djus ds ckn 'kks lekIr
gksus  ij ikoj i‚baV M‚;ykx c‚Dl nsdj dqy le; ¼Total Time½ crk,xk vkSj iwNsxk fd
mi;ksxdrkZ bu le;ksa dks lqjf{kr ¼Save½ djuk pkgrs gSa ;k ughaA

;fn vki le; dks lqjf{kr djuk pkgrs gSa] rks Yes cVu dks fDyd
dhft,] ugha rks No cVu dks fDyd dhft,A ;fn mi;ksxdrkZ us le; lqjf{kr dj fy;k gS] rks
mi;ksxdrkZ }kjk budk ç;ksx LykbM 'kks ds le; fd;k tk ldrk gS] ;fn vki LykbM 'kks ds
le; dks cnyus ds fy, bu le; dk ç;ksx djuk pkgrs gSa] rks lsVvi 'kks ds M‚;ykx c‚Dl esa
Advance  slides&Hkkx  esa Using  Timings]  if  present&fodYi  dks  lsV  djsa]  ugha  rks
Manually dks lsV dhft,A oSls mi;ksxdrkZ le; fodYi dks lsV djus ij fdlh LykbM dk
le; iwjk gksus ls igys ekml cVu nckdj ;k vU; çdkj ls vxyh LykbM ij vk ldrs gSaA
LykbM ifjorZu ¼Slide Transition½
       vkius Vsyhfotu ij –'; cnyus ds vusd :iksa dk ns[kk gksxkA dHkh u;k fp= chp esa ls
iSnk gks tkrk gS vkSj pkjksa vksj QSyrk gq, iwjh LØhu ij Nk tkrk gS] rks dHkh pkjksa vksj pkS[kVs ds
:i esa 'kq: gksrk gS vkSj pkSM+k gksrk gqvk iwjh LØhu dks <d ysrk gSA dHkh ck;ha vksj ls ljdrk
gqvk çdV gksrk gS] rks dHkh nk;ha vksj ls] dHkh ,d rjQ ls mM+rk gqvk vkrk gS] rks dHkh /kqa/kyk
gksrk gqvk cny tkrk gSA ,sls lHkh çHkkoksa  dks LykbM ifjorZu ds çHkko ¼Slide Transition
effects½ dgk tkrk gSA mi;ksxdrkZ vius çLrqrhdj.k esa Hkh ,sls çHkko mRiUu dj ldrs gSaA
blds fy, LykbM O;w esa vkb, vkSj ftl LykbM ds fy, ifjorZu çHkko lSV djuk pkgrs gS] mls
orZeku LykbM cukbZ;sA vc Animations Tab esa Transition to this slide ds uhps dh
vksj rhj ds fu'kku okys cVu dks fDyd dhft,] 
     bl esU;w esa fn;s x;s uewus esa ls mi;ksxdrkZ LykbM ifjorZu dk çHkko pqu ldrs gSaA tSls
gh dksbZ fodYi pqurs gSa mldk uewuk mi;ksxdrkZ dh dEI;wVj LØhu esa fn[kk;h iM+rk gSA ;fn
blls mi;ksxdrkZ lUrq"V u gks] rks nwljk çHkko pqu ldrs gSaA
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     blh Hkkx esa Vªkaft'ku LihM cVu ls vki LykbM cnyus dh xfr Hkh lSV dj ldrs gSaA blesa
rhu fodYi miyC/k gSa&/khek] e/; rFkk rstk mi;ksxdrkZ tks fodYi lSV djrs gSa] mldk uewuk
rRdky fn[kk;k tkrk gSA bl VSc ds ,Mokal LykbM Hkkx esa LykbM cnyus dk le; Hkh lsdsaMks esa
lSV fd;k tk ldrk gS rFkk mi;ksxdrkZ On Mouse Click fodYi dks Hkh lSV dj ldrs gSaA
;fn mi;ksxdrkZ  ds  dEI;wVj esa  /ofu dkMZ  ¼Sound Card½  yxk gSa]  rks  mi;ksxdrkZ  LykbM
ifjorZu ds le; fofHkUu çdkj dh /ofu;ka Hkh mRiUu dj ldrs gSa] tSls&dSejk fDyd djus dh
vkokt] dkap VwVus dh vkokt] xksyh pyus dh vkokt vkfnA blds fy, Transition Sound
Mªki&Mkmu fyLV c‚Dl dks [kksydj mlesa ls viuh ilUn pqu yhft,A lHkh vko';d lSfVax
djus ds ckn orZeku LykbM ij vkrs le; os çHkko mRiUu gksaxsA
;fn mi;ksxdrkZ ,d tSlk çHkko çLrqfrdj.k dh lHkh LykbMksa ij ykxw djkuk pkgrs gSa rks lSfVax
ds ckn Apply to all cVu dks fDyd dhft,A
fdlh ;k lHkh LykbMksa dks ifjorZu ds çHkko lekIr djus ds fy, ds esU;w esa  No Transition

fodYi pquuk pkfg, vkSj /ofu dk çHkko lekIr djus ds fy, Transition Sound Mª‚i&Mkmu
fyLV c‚Dl esa esa No Sound fodYi dks lSV djuk pkfg,A
,fues'ku çHkko ¼Animation Effects½

Jksrkvksa ds le{k viuh çLrqrhdj.k çLrqr djrs le; çk;% ,slk gksrk
gS fd tSls gh mi;ksxdrkZ dksbZ LykbM fn[kkrs gSa] Jksrk ,d ckj esa gh iwjh LykbM dks i<+ Mkyrs
gSaA fQj mu fo"k;ksa ij ç'u iwNuk çkjEHkdj nsrs gSa] ftudh ppkZ mi;ksxdrkZ vkxs djus okys FksA
fdlh Hkh oäk ds fy, ,sls çlax fp<+ mRiUu djus okys gksrs gSaA blls cpus dk ljy mik; ;g
gS fd iwjh LykbM dks ,d ckj esa gh LØhu ij fn[kkus ds ctk;s mldh lkexzh dks ,d&,d djds
ml Øe esa LØhu ij yk;k tk;s ;k fn[kk;k tk;s ftl Øe esa mi;ksxdrkZ mudh ppkZ dj jgs gSaA
i‚oj i‚baV esa ;g dk;Z ,fues'ku çHkko lSV djds fd;k tk ldrk gSA,fues'ku çHkko lSV djus ds
fy, ,fues'ku VSc ds ,fues'ku Hkkx esa ,fuesV fyLV c‚Dl dk ç;ksx fd;k tkrk gSA LykbM
O;w ;k LykbM l‚VZj O;w esa dksbZ ikBî ;k fdlh LykbM dk 'kh"kZd pquus ij ;g fyLV c‚Dl
lfØ; gks tkrk gSA 

bl fyLV c‚Dl esa dbZ fodYi gksrs gSa] tks dqN fo'ks"k pqus gq, çHkko mRiUu djus ds fy, ç;ksx
fd;s tkrs gSA mnkgj.k ds fy, dksbZ ikBî pqudj Fly In 'kh"kZd ds vuZ~rxr fn;s x;s fodYi
fDyd djus ij LykbM ds ikBî ds 'kCn mM+rs gq, vkrs gSaA bu lHkh cVuksa ds çHkko dk fujh{k.k
mi;ksxdrkZ Lo;a dj ldrs gSaA LØhu ij ,suhes'ku çHkko dk iwoZ n'kZu ¼Preview½ Hkh fn[kk;k
tkrk gSA ,fues'ku fyLV c‚Dl dk vfUre fodYi dLVe ,fues'ku ¼Custom Animation½ gksrk
gS] tks lHkh çdkj dh ,fues'ku lSfVax ds fy, ç;ksx fd;k tkrk gSA bl cVu dks fDyd djrs gh
mi;ksxdrkZ LØhu ij nk;ha vksj dLVe ,fues'ku dk M‚;ykx c‚Dl fn[kk;h iM+rk gSA

bl M‚;ykx c‚Dl ds ,M&bQSDV fyLV c‚Dl ds tfj;s mi;ksxdrkZ
vU; vko';d lSfVax dj ldrs gSaA budk v/;;u vki Lo;a dhft, vkSj vko';drk iM+us ij
gSYi lqfo/kk dh enn yhft;sA
 LykbM dks fNikuk ¼Hiding Slide½

i‚oj i‚baV esa ;g lqfo/kk miyC/k gS fd mi;ksxdrkZ viuh çLrqrhdj.k
Qkby esa dksbZ LykbM 'kkfey dj ldrs gSa ,oa mls LØhu ij fn[kkus ls Hkh jksd ldrs gSaA blds
fy, LykbM] LykbM l‚VZj ;k vkmVykbu O;w esa ml LykbM dks pqfu;s vkSj LykbM 'kks VSc ds
lSVvi Hkkx esa Hide LykbM cVu ij fDyd dhft,A
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çLrqrhdj.k dks Niokuk Printing the Presentation
mi;ksxdrkZ ikoj i‚baV esa rS;kj dh x;h fdlh çLrqfrdj.k lkexzh tSls&LykbM] gSMvkmV] uksV~l
vkfn dks vius fçUVj }kjk dkxt ij Niok ldrs gSa] rkfd ;g Jksrkvksa esa ckaVh tk ldsAfçUV
vkns'k pykus ds fy, v‚fQl cVu dks fDyd djds] fçUV fodYi ij ekml i‚baVj ykb;s] blds
ckn nk¡;h vksj [kqyus okyh iêh fçUV fodYi ij fDyd dhft,A ;g vkns'k fØ;k djrs gh
dEI;wVj LØhu ij fp= dh rjg fçUV dk M‚;ykx c‚Dl çnf'kZr gksxkA ;g Mk;ykx c‚Dl
ewy :i esa  ,e,l&vkfQl ds mu çksxzkeksa  tSls&,e,l oMZ  rFkk  ,Dly ds fçUV vkns'kksa  ds
Mk;ykx c‚Dlksa 
tSlk gh gSA ysfdu blesa çLrqfrdj.k dh –f"V ls vU; fodYi Hkh gSaA bl M‚;ykx c‚Dl ds fçUV
jsat Hkkx esa mi;ksxdrkZ Nkih tkus okyh LykbMksa dks crk ldrs gSaA ;fn mi;ksxdrkZ lHkh LykbMksa
dks Nkiuk pkgrs gSa] rks AII jsfM;ks cVu dks lSV dhft,A ;fn orZeku LykbM dks Nkiuk pkgrs gSa
rks Current cVu dks fDyd dhft,A ;fn pquh gqbZ LykbM dks Nkiuk pkgrs gSa rks ;k rks mUgsa
pqudj Selection fodYi yhft, ;k Slides jsfM;ks cVu dks lsV djds mlds c‚Dl esa mu
LykbMksa dh Øe la[;k nhft,A
bl Mk;ykx c‚Dl ds Print What Mª‚i M‚mu fyLV c‚Dl esa ml lkexzh dk uke pquk tkrk gS
ftls  mi;ksxdrkZ  Nkiuk  pkgrs  gSaA  tSls&LykbM]  gS.MvkmV]  uksV~l]  vkmVykbu vkfnA  ;fn
mi;ksxdrkZ LykbMksa dk gS.MvkmV Nkiuk pkgrs gSa rks igys Print What dh Mªki&M‚mu fyLV
c‚Dl esa  gS.MvkmV fodYi dks pqfu;s]  blls blds nk;sa  Hkkx esa  gS.M vkmV Hkkx lfØ; gks
tk;sxkA mi;ksxdrkZ gS.MvkmV ds ,d ist ij ,d] nks] rhu] pkj ;k vf/kdre 6 LykbMs Nki
ldrs gSa] ftuds fy, Slides per page Mªki Mkmu fyLV esa fodYi fn;s gksrs gS] ,d ist ij 6
LykbMksa dk fodYi lcls vPNk gS] D;ksafd blls de dkxt esa vf/kd LykbMsa vPNh rjg Nkih
tk ldrh gSaA vki blesa LykbMksa dh NikbZ dk Øe Hkh r; dj ldrs gSaA

bl M‚;ykx c‚Dl esa  lcls uhps dbZ pkSd c‚Dl fn;s x;s gSa] tks
fofHkUu çdkj ds çHkko mRiUu djus ds fy, gSaA buesa Frame Slides pkSd c‚Dl lsV djus ij
LykbMksa  ds pkjksa  vksj lhek js[kk Nkih tkrh gS vkSj Scale to fit Paper ij lsV djus ij
LykbMksa dk vkdkj dkxt ds vuqlkj lsV djds Nkik tkrk gSA buds vykok 'ks"k fodYi Lo;a
Li"V gSaA lHkh vko';d lsfVax djus ds i'pkr OK cVu fDyd dhft,] ftlls LykbMsa Niuk
çkjEHk gks tk;saxhA

;fn mi;ksxdrkZ LykbMksa] vkmVykbu ;k uksV~l vkfn dh NikbZ dh
fof/k ;k muds chp dk gkf'k;k vkfn lsV djuk pkgrs gSa rks fMtk;u VSc ds ist lsVvi Hkkx esa
ist lSVvi cVu dks fDyd djds bldk M‚;ykx c‚Dl [kksysaA 

bl Mk;ykx c‚Dl esa Slides sized for ds Mªki Mkmu fyLV esa On

Screen Show ds vykok 35 ,eå,eå LykbMksa rFkk fofHkUu çdkj ds dkxtksa dk Hkh fodYi gksrk
gS] ftUgsa pqudj vki bfPNr vkdkj esa LykbMsa Nki ldrs gSaA dkxt ds vuqlkj gh LykbMksa dh
pkSMkbZ rFkk ÅapkbZ Hkh lSV dj ldrs gSaA

lkekU;r% LykbMksa dks ys.M Ldsi esa gS.M vkmV vkfn iksVªsV esa Nkik
tkrk gSA ysfdu ist lsVvi M‚;ykx c‚Dl esa mi;ksxdrkZ ;g lsfVax Hkh cny ldrs gSaA bl
M‚;ykx  c‚Dl  esa  mfpr  lsfVax  djds  OK  cVu  fDyd dfj,  vkSj  viuh  lsfVax  dk  çHkko
nsf[k;sA ;g lsfVax mi;ksxdrkZ  ist lsVvi cVu ds cxy esa  fn;s  x;s Slide Orientation
cVu }kjk Hkh cny ldrs gSaA

Part-B – 12 Session
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¼bUVjusV½
bUVjusV dh ifjHkk"kk

bUVjusV 1960 ls gh yxkrkj fodkl vkSj ØkfUr dh voLFkk esa gSA
bUVjusV dh dqN lk/kkj.k O;k[;k gS  ",d fo'kky dEI;wVj usVodZ"  ;k  "usVodksa  dk usVodZ"
;k  ,d  'kh?kzre  rFkk  oSf'od  laokn  ra=  ¼An  Instantaneous  and  global  messaging

system½
;k gtkjksa VsDuksykth vkSj ntZuksa lsok,¡ tks djksM+ksa yksxksa }kjk mi;ksx esa yk;h tkrh gS] dk ,d
tfVy lEidZ ¼Complex Combination½ gSA bldh ,d lk/kkj.k ifjHkk"kk ge bl çdkj ns
ldrs gSa bUVjusV usVodksa dk usVodZ gSA ;g ifjHkk"kk rduhdh :i ls lgh gSA ;k fQj ge dg
ldrs gSa fd bUVjusV bl çdkj dk ,d usVodZ gS] tks gtkjksa dEI;wVj usVodZ ls tqM+k gksrk gSA
buesa tqMs gq, çR;sd dEI;wVj ,d fu;e ds vUrxZr lwpukvksa dk ysu&nsu djrs gSaA bl fu;e dks
çksVksd‚y dgrs gSaA fofHkUu dEI;wVj vkSj fofHkUu usVodZ ,d leku çksVksd‚y ds nks rjhdksa ls tqM+s
gksrs gSaA ;s gS bUVjusV çksVksd‚y ¼IP½ vkSj Vªkalfe'ku dUVªksy çksVksd‚y ¼TCP½ ;k ge Lo;a dh
Hkk"kk esa dg ldrs gS fd bUVjusV vusdksa tkudkfj;ksa dk ,d laxzg gS] ftlls ge fdlh Hkh fo"k;
dh tkudkjh çkIr dj ldrs gSaA ;g ,d ,slk eap gS] ftlesa çR;sd O;fä viuh ckr dks lk>k
djus ds fy, iw.kZr;k LorU= gSA vktdy lks'ky ehfM;k ¼Facebook, Tweeter, Linkdin½ bl ckr dks
fl) djus dk ,d mnkgj.k gS fd bu osclkbVksa dh lgk;rk ls vki viuh ckr fcuk fdlh [kpZ
ds lk>k dj ldrs gS blds foijhr ;fn vkidks fdlh fo"k; ij cgqr vf/kd tkudkjh dks lk>k
djuk gS rks vkidks dksbZ iksVZy cukuk gksxk ;k fQj dksbZ csclkbZV ftuds fy, vkidks okf"kZd dqN
/kujkf'k O;; djuh gksrh gSA
bUVjusV ds ekfyd vkSj mldk fodkl ¼Growth and Owners of the Internet½

bUVjusV 1960 esa ;wå,lå ljdkj ds çkstsDV vjikusV ¼ARPANET½
¼Advanced Research Projects Agency½ ds uke ls 'kq: fd;k x;k ckn esa ,d gh çksVksd‚y
ds  vUrxZr  fo'oHkj  esa  dEI;wVj  dk  fo'kky  usVodZ  dk  tqM+k  gksuk  vkSj  vkil  esa  laokn
¼Communication½ LFkkfir djuk gh bUVjusV ¼Internet½ dgyk;kA
   1990 esa ;wå,lå ds ifCyd usVodZ dk #>ku vjikusV ¼ARPANET dks R;kx dj ¼NSFNET½
dh rjQ gqvkA 1990 ds 'kq:okrh nkSj esa dqN usVodZ~l dks bUVjusV ij ,Dlpsat dh O;olkf;d
vuqefr fey x;h vkSj 1983 esa NSF us bUVjusV lsok nsus ds fy, Inter NIC cuk;kA
bUVjusV D;k gS%&
mijksä dFkuksa ls ;g ckr Li"V gks tkrh gS fd bUVjusV ,d Xykscy usVodZ gS] ftldk foLrkj
lEiw.kZ fo'o esa gSA bUVjusV dks vkSj vf/kd Hkyh&Hkkafr le>us ds fy, gedks loZçFke usVodZ dks
le>uk gksxkA
usVodZ D;k gS & ,slk dksbZ Hkh dk;Z tks laxfBr gksdj ¼tky ds :i esa½ dbZ O;fä;ksa }kjk ;k dbZ
e'khuksa }kjk fd;k tk; usVodZ dgykrk gS vki yksx lkekU;r% lqurs gksxsa fd veq[k O;fä dks
usVodZ cgqr LVª‚x gSA usVodZ rkj vFkok csrkj nksuksa ek/;eksa ls cuk;k tk ldrk gSA fdlh Hkh
usVodZ esa ,d eqf[k;k gksrk gS] ftls dEI;wVj Hkk"kk esa loZj dgk tkrk gSA ;g eqf[k;k gh iwjs
usVodZ dks lapkfyr dj ldrk gSA
usVodZ ds çdkj ¼Types of Network½: usVodZ ewyr% fuEu çdkj ds gksrs gS&
yksdy ,fj;k usVodZ ¼LAN½
,d NksVs {ks= tSls dksbZ Hkou esa yxk;k x;k usVodZ  LAN usVodZ dgykrk gSA bl usVodZ esa
eq[;r% ,d loZj dEI;wVj rFkk dqN DykbUV dEI;wVj ¼djhc 2 ls 100 rd vuqekfur½ gksrs gSA  
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esVªksi‚fyVu ,fj;k usVodZ ¼MAN½ –
,d gh 'kgj ds fofHkUu LFkkuksa/dk;kZy;ksa esa LFkkfir usVodZ] tks vkil esa lwpukvksa dk lk>k djrs
gS eSVªksi‚fyVu ,fj;k usVodZ dgrs gSaA tSls DGP eq[;ky; dk usVodZA
okbM ,fj;k usVodZ ¼WAN½
,slk usVodZ ftldk foLrkj dbZ tuinksa vFkok jkT;ks esa gks okbM ,fj;k usVodZ dgykrk gSA tSls
jsyos fjtosZ'ku ç.kkyh rFkk ,u-vkbZ-lh- usVodZ A
usVodZ ds ykHk
¼Advantages of Network½:
1- gkMZos;j 'ks;fjax ¼Hardware Sharing½: ,d usVodZ esa
tqM+h fdlh Hkh e'khu ds lkFk tqM+s vU; gkMZos;j tSls fçaVj] 
LdSuj] lhMh jk;Vj bR;kfn dk bLrseky] fcuk bUgs f'k¶V 
fd;s gq;s fdlh Hkh vU; e'khu ds }kjk fd;k tk ldrk gSA
2- l‚¶Vos;j 'ks;fjax ¼Software sharing½: fdlh Hkh ,d 
e'khu tSls loZj ij yksM l‚¶Vos;j dk bLrseky vU; 
tqM+h e'khuksa ij dk;Z djus okys O;fä;ksa }kjk ,d lkFk 
fd;k tk ldrk gSA
3- rhoz MsVk QhfMax ¼Quick Data Feading½: fdlh Hkh ,d dEI;wVj ;k loZj ij ,d l‚¶Vos;j
yksM dj] dbZ vyx vyx dEI;wVlZ ij cSB dj MsVk QhfMax rhoz xfr ls dh tk ldrh gSA
4- lwpuk dk rhoz xfr ls vknku çnku ¼Quick Transfer of Data½: usVodZ esa tqM+h e'khuksa ij
lwpuk dk vknku çnku rhoz xfr ls gksrk gS o vius LFkku ij cSBs gq;s gh ;wtj ,d nwljs ls
lEidZ dj ldrs gSaA
bUVjusV ds dqN vU; O;olkf;d ykHk
bUVjusV ds dqN O;olkf;d ykHk fuEuor~ gS%&

 'k‚fix v‚uykbu
 xousZUl v‚u n bUVjusV
 ehfVaXl
 fjiksVZl rS;kj djuk
 v‚uykbu iathdj.k ,oa ukSdjh ds fy, vkosnu

lekt ij bUVjusV dk çHkko
bUVjusV ij fo'o ds reke yksxksa dks vkil esa fopkjksa ds vknku&çnku dh lqfo/kk,¡ nsdj lekt esa
,d ØkfUr lh yk nh gS bUVjusV us yksxksa dks lekt esa feyus&tqyus dk rjhdk Hkh cny Mkyk gSA
blus NksVs ls NksVs lewg dks Hkh 'kfä'kkyh cuk fn;k gS] tks okLrfod thou esa cgqr detksj FkkA
lekt esa  bUVjusV ds dkj.k cgqr ls ifjorZu gq, gSA bl rjg ds ifjorZu gekjs thou dks
csgrj ;k csdkj dj ldrs gSA bl rjg ds cnykoksa dks fuEufyf[kr Hkkxksa esa fn;k tk jgk gS:&
?kj esa cSBdj dke djuk 
dke ds vf/kd ?kUVs] cM+s 'kgjksa dk çnwf"kr okrkoj.k vkSj HkhM+ Hkjh ;krk;kr O;oLFkk esa] nwj ds
v‚fQl esa dke djuk cgqr ls yksxksa ds fy, rukoiw.kZ gks x;k gSA bUVjusV] ?kj cSBs] dke djus dh
oSdfYid O;oLFkk çnku djrk gSA O;olk;h Lo;a vkSj vius LV‚Q dks ?kj cSBs dke djus ;ksX; lk/
ku miyC/k djkrs gSaA orZeku esa dke dk ;g rjhdk cgqr gh de çkstsDV ij dEI;wVj /kkjdksa rd
gh lhfer gSA
cksyus ds vktknh
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bUVjusV] ,sls yksxksa dks Hkh lkgl çnku djrk gS] tks vius ls in çfr"Bk esa cM+s yksxksa ds lkeus
viuh ckr ugha j[k ldrs Fks bldk eryc gS fd vxj vkids ikl dksbZ fuf'pr fopkj gS] rks
tx g¡lkbZ ls fcuk Mjs vki bUVjusV ds ek/;e ls vius fopkj yksxksa rd igq¡pk ldrs gSaA
usV ,VhdsV ¼Netiquette½
usV ,VhdsV fu;eksa dk ,d lewg gS tks bUVjusV dks ijEijkxr laokn O;oLFkk tSls VsyhQksu ij
ckrphr djuk] vkeus&lkeus ckr djuk i=kpkj ls vyx djrk gSA bUVjusV lsok,¡ fo'ks"k dj
bZ&esy pkSfVax vkSj esfyax fyLV bR;kfn esa laokn ds e/; mifLFkr gksus okyh xyr laokn ;k uk
le> vkus okyh ckrs tSlh ck/kkvksa dks nwj djus esa vkidh enn djrk gSA
detksj usV ,VhdsV dh ç—fr
detksj usV ,VhdsV esa fuEufyf[kr Hkkx gksrs gS&

 O;kdj.k vkSj Lisfyax dh xyfr;k¡
 tadesy

vPNs usV ,VhdsV dh fo'ks"krk,¡
   tks miHkksäkvksa dk le; cckZn u djs] og vPNk usV ,VhdsV gksrk gSA
bUVjusV dh fo'ks"krk,¡ ¼Internet characteristics\½

 ,d tfVy usVodZ
 vlaxfBr
 ,d LFkkfud çca/k
 [kjcksa Qkbysa
 O;kid mi;ksx
 vUrjkZ"Vªh; Ldksi
 'kfä'kkyh
 vuqikfrd :i ls foLrkj

bUVjusV D;k ugha gS\ ¼What the Internet is not\½
 laxfBr
 dsUæh; fu;a=.k
 çekf.kd ;k lgh lwpuk,¡
 vfLFkj Hkfo";
 usohxsV djuk vklku

bUVjusV dh lajpuk ¼Anatomy of Internet½
bUVjusV ds fuEufyf[kr vo;oksa }kjk ge bldh lajpukvksa dk v/;;u dj ldrs gSaA

  bUVjusV lsok,¡
  bUVjusV ds vo;o
  ;wfuQkeZ fjlkslsZt yksdsVlZ
  bUVjusV çksVksd‚y

bUVjusV ds vo;o ¼Elements of the Internet½
DykbUV ds ilZuy dEI;wVj% DykbUV dEI;wVj loZj dEI;wVj ls lwpukvksa ds fy, vkxzg djrs gSaA
DykbUV vius dEI;wVj ij çk;% ikVZ Vkbe dusD'kUl gh ysrs gSaA vxj vkids dEI;wVj dh igq¡p
bUVjusV rd gS rks og Hkh DykbUV dEI;wVj ls gh vkrk gSA

loZj dEI;wVj%& ;s okLro esa cgqr gh 'kfä'kkyh dEI;wVj gksrs gSa tks bUVjusV ls QqyVkbZe tqM+s
gksrs gSa vkSj cgqr lkjs nwljs dEI;wVlZ dks ,d lkFk lsok,¡ nsrs gSaA
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usVodZ% ,d ls vf/kd loZj dEI;wVj vkSj vla[; futh dEI;wVj dk dusD'ku
uksM~l%& uksM~l DykbUV loZj ;k usVodZ ds fy, ç;qä gksus okyk lk/kkj.k 'kCn gSA
;wfuQkeZ fjlkslZ yksdsVlZ ¼Uniform Resource Locators½
;wfuQkeZ fjlkslZ yksdsVlZ ;k URL bUVjusV lk/ku esa vf}rh; LFkku ikrk gSA URL dks pkj Hkkxksa
esa ckSVk x;k gSA

 VªkUlQj çksVksd‚y ¼Transfer Protocol½
 loZj ds uke ¼Server Name½
 Mk;jsDVjh iFk ¼Directory Path½
 > Qkby dk uke ¼File Name½

For Example:- http://www-yahoo-com/html/AP_pendix-html

Transfer Protocol Server Name Directory Path File Name

bUVjusV dh lsok,¡
QkbZy VªkaLQj çksVksd‚y ¼çkjEHk o"kZ 1973½& Qkbyksa dks ,d ls nwljs dEI;wVj ij gLrkUrj.k djus
ds fy, bu lsokvksa dks fMtkbu fd;k x;k gSA bldk ç;ksx djds vki QkbZy dks MkmuyksM Hkh
dj ldrs gSaA

U;wt xzqi% ¼çkjEHk o"kZ  1979½ U;wtusV ,d cqysfVu cksMZ flLVe gSA ;g ifCyd laokn ds fy,
mi;ksxh gSA 
oyZ~M okbZM cso ¼çkjEHk o"kZ 1992½ HTML] JAVASCRIPT] JAVA dk ç;ksx dj osc ist cuk,
tkrs gSA
bldh lsok,¡] miHkksäkvksa ds osFk ifCyf'kax rFkk eYVhehfM;k ds dke vklku djrh gSA
ge dkSu&dkSu ls ek/;e ls vius ?kj ij bUVjusV ls dusDV gks ldrs gSA
rkj ds ek/;e ls feyus okyh bUVjusV lsok
Mk;y vi lsok% blesa ek= Qksu dusD'ku dh vko';drk gksrh gS- ftlls ,d Mk;y vi dusD'ku
cuk;k tkrk gSA blesa tks dusogku cuk;k tkrk gS mlesa ;wtj vkbZMh vkSj ikloMZ netone j[kk
tkrk gSA
Broad Band: bl lsok dks çkIr djus ds fy, csfld Qksu dusD'ku ysuk gksrk gS] ftlds lkFk
bl lsok dks çkIr djus ds fy, ,d ekSMe fn;k tkrk gSA ,d fefy;u fcV~l çfr lsds.M
¼MBPS½ ;k vf/kd dh xfr ls MkVk lapkj.k ds fy, LFkkfir dEI;wVj usVodZA
e‚Me ¼Modem½& ;g Modulator&Demodulator nksuksa 'kCnksa ls feydj ekSMe 'kCn Modem
cuk gS ;g og ;qfä gS tks dEI;wVj ds fMftVy flXuy dks ,uky‚x flXuy esa cnydj lapkj
ek/;e ij Hkstrk gS ,oa vkus okys ,uky‚x flXuy dks fMftVy flXuy esa ifjofrZr djrk gSA

ok;jysl bUVjusV lsok

1- Wi-Fi ¼okbZ&QkbZ½:
 lcls vke ok;jysl baVjusV lsokA
 jkmVj ds ek/;e ls lhfer nk;js esa baVjusV çnku djrk gS ¼tSls ?kj] v‚fQl½A
 cz‚McSaM ;k Qkbcj dusD'ku ls tqM+k gksrk gSA

2- eksckby MsVk ¼3G] 4G] 5G½:
 eksckby usVodZ ds ek/;e ls baVjusVk
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 LekVZQksu] VScysV ;k eksckby g‚VLi‚V ls mi;ksx fd;k tkrk gSA
 Hkkjr esa Jio, Airtel, Vi tSlh daifu;k¡ ;g lsok nsrh gSaA

3- Fixed Wireless Access ¼FWA½:
 ,d fo'ks"k ,aVhuk ;k fM'k ds ek/;e ls ?kj ;k O;olk;ksa dks baVjusVA
 xzkeh.k {ks=ksa esa mi;ksxh tgk¡ cz‚McSaM dscy ugha igqaprhA

4- lSVsykbV baVjusV%
 mixzgksa ds ek/;e ls fjeksV ;k nwjnjkt {ks=ksa esa baVjusV lsokA

    mnkgj.k: Starlink, Hughes Net vkfnA
ok;jysl baVjusV lsok ds ykHk%

 rkjksa dh vko';drk ugha gksrhA
 iksVsZcy ¼dgha Hkh mi;ksx dj ldrs gSa½A
 xzkeh.k {ks=ksa esa Hkh miyC/k gks ldrk gSA
 lsVvi esa vklkuk

dqN çeq[k lsok çnkrk ¼Hkkjr esa½:
Reliance Jio
Airtel

BSNL

Vi ¼Vodafone Idea½

¼v½ & usVodZ esa ç;qä gksus okyh 'kCnkoyh
usVodZ VfeZuksy‚th ¼Network Terminology½
Browser: baVjusV ij ilanhnk osclkbV dks [kkstus dh çfØ;kA
Cyber Space: lkbcj ¼Cyber½ dk vFkZ gS fu;a=d lkbcj dk vFkZ  gS- dEI;wVj usVodZ ij
vk/kkfjr lwpuk dk fo'oHkj esa vknku çnku djus gsrq ,d lsrqA
Chat: bUVjusV ds ek/;e ls v‚u ykbu okrkZyki djuk gh pkSV dgykrk gSA
Domain Name: bUVjusV ij fdlh osclkbZV dk irk crkus okyk fof'k"V uke blesa ,d lkekU;
fu;e o çfØ;k,¡ ykxw gksrh gSA www-google-co-in

Downloading: fdlh usVodZ esa  nwjLFk dEI;wVj ls LFkkuh; dEI;wVj ij MkVk ;k Qkby dks
ykukA
Electronic Mail: bUVjusV ls tqM+s dEI;wVj dh lgk;rk ls fdlh vU; bUVjusV mi;ksxdrkZ dks
lans'k HkstukA blesa çkIrdrkZ dk ml le; dEI;wVj ij mifLFkr gksuk vko';d ugha gSA
Electronic Office: ,slk dk;kZy;] ftlesa lHkh dk;Z dEI;wVj ij fd, tkrs gSA
Flame: bUVjusV ij fy[ks ;k Hksts x;s vi'kCn A
Fire Wall: usVodZ lqj{kk ds fy, ç;qä gkMZos;j rFkk l‚¶Vos;j dk lewg tks fdlh laLFkk ds
dEI;wVj usVodZ ij vkus&tkus okyh lwpukvksa ij utj j[krk gSA
FTP ¼File Transfer Protocol½: fu;eksa dk ,d lewg] tks fofHkUu mi;ksxdrkZvksa dks usVodZ ls
tqMs dEI;wVjksa ds chp Qkby ds LFkkukUrj.k esa lgk;d gksrk gSA
Fibre Optics: dk¡p ;k IykfLVd dh cuh rkj ftlesa çdk'k dh lgk;rk ls MkVk LFkkukUrfjr
fd;k tkrk gSA ;g lcls rst xfr ls MkVk VªkUlQj djus ds fy, ç;qä rkj gS
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IP Address ¼Internet Protocol Address½: bUVjusV ij fdlh osclkbV dk 32 fcV dk
vadh; irkA
Multimedia: lwpuk çnf'kZr djus ds fy, VsDLV] xzkQ] ,uhes'ku] JO; ;k –'; ek/;eksa esa ls
nks ;k vf/kd ek/;e dk ,d lkFk ç;ksxk
Piracy: fdlh ewy l‚¶Vos;j dh xSjdkuwuh rkSj ij çfr rS;kj cukukA
Protocol: fu;eksa dk og lewg tks nks dEI;wVjksa ds chp MkVk lapkj.k esa lgk;d gksrk gSA
Routing: usVodZ esa fdlh lans'k dks çsf"kr djus ds fy, pquk x;k jkLrk A
Search Engine: oyZ~M okbZM osc ij mi;ksxh lwpuk okys osc lkbV dks [kkstus ds fy, rS;kj
l‚¶Vos;jA
Smart Phone: dEI;wVj dh lqfo/kkvksa ls ;qä eksckbZy QksuA
Smart Card: ekbØks çkslslj ls ;qä ,d dkMZ ftlesa vko';d lwpuk laxzfgr jgrh gSA
Surfing: bUVjusV ij vius ilUn dh csclkbV dks [kkstuk rFkk mls i<+ukA
Uploading Qkby dks vius dEI;wVj ls usVodZ ;k baVjusV ij Hkstuk viyksfMax dgykrh gSA
Video Conferencing: nks vyx&vyx LFkku ij cSBs O;fä;ksa }kjk dEI;wVj ds ek/;e ls JO;
o –';
¼Audio and Video½ lapkj LFkkfir djukA
Web Site: fdlh O;fä ;k laLFkk ls lacaf/kr bUVjusV ij miyC/k fooj.kA
Web Page: oyZ~M okbM osc ij miyC/k çR;sd istA
WWW  ¼World Wide Web½: gkbij VsDLV dk ç;ksx dj bUVjusV ls tqM+s  lalkj Hkj ds
dEI;wVjksa dk fo'kky usVodZA

Web Browser:& osc czkmtj ,d l‚¶Vos;j ,fIyds'ku gS] tks vkids dEI;wVj esa baLVky gksrk
gSA ;g osc istksa  ij miyC/k VsDLV] best ;k eYVhehfM;k ds MkVk dks çnf'kZr djrk gSA osc
czkmtj vkidks ;g Hkh lqfo/kk çnku djrk gS fd vki fdlh osc ist dks [kksy lds] fyaDl dk
bLrseky dj ldsa  ;k vius fç; osc ij cqdekdZ LFkkfir dj lds]  bUVjusV ,DlIyksjj vkSj
eksftyk Qk;jQ‚Dl ògr~ :i esa mi;ksx gksus okys osc czkmtj gSA
bUVjusV çksVksd‚y Internet Protocol
,d usVodZ  ds  vUnj ,d dEI;wVj ls  nwljs  dEI;wVj ij MkVk Hkstus  dh fof/k  dks  bUVjusV
çksVksd‚y dgrs gSA tks Hkh dEI;wVj bUVjusV ls tqM+s gksrs gS] muds ikl de ls de ,d ,slk
LFkku vko';d gksrk gS] ftlesa vn~Hkqr :i ls ¼Uniquely½ ,d dEI;wVj nwljs dEI;wVj dh igpku
djrk gSA bUVjusV çksVksd‚y ,d dEI;wVj ls nwljs dEI;wVj ij MkVk dks Hkstus vkSj xzg.k djus ds
fy, ftEesnkj gSA
Vh-lh-ih-@vkbZ-ih- çksVksd‚y ¼TCP/IP Protocol½&
baVjusV vkSj vU; usVodZ ij MsVk lapkj dk ,d ekud fu;e vkSj  <kapk gSA ;g çksVksd‚y
lqfuf'pr djrk gS fd MsVk lgh rjhds ls Hkstk vkSj çkIr fd;k tk,A Vh-lh-ih- ¼TCP½ vkSj vkbZ-
ih- ¼IP½ çksVksd‚y baVjusV ds ewyHkwr çksVksd‚y gSa] tks usVodZ ij lHkh fMokblksa dks tksM+us vkSj
MsVk Vªkalfe'ku dks O;ofLFkr djus dk dke djrs gSaA tks fuEu gS&
1- Vh-lh-ih- ¼TCP & Transmission Control Protocol½
2- vkbZ-ih- ¼IP & Internet Protocol½
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1- Vh-lh-ih- ¼TCP & Transmission Control Protocol½
;g MsVk Vªkalfe'ku dh fo'oluh;rk lqfuf'pr djrk gSA MsVk dks NksVs&NksVs iSdsV~l esa foHkkftr
djrk gS vkSj xarO; ¼destination½ ij bu iSdsV~l dks iqu% ,df=r djrk gSA
;fn dksbZ iSdsV [kks tkrk gS ;k {kfrxzLr gks tkrk gS] rks ;g çksVksd‚y mls iqu% Hkstus dh çfØ;k
djrk gSA
2- vkbZ-ih- ¼IP & Internet Protocol½
;g MsVk iSdsV~l dks ,d fMokbl ls nwljh fMokbl rd lgh irs ij Hkstus dk dk;Z djrk gSA
çR;sd fMokbl dks ,d vkbZ-ih- ,Mªsl fn;k tkrk gS] ftlls MsVk dks lgh xarO; ij Hkstk tk ldsA

IP dk dke usVodZ ds ek/;e ls :fVax vkSj MsVk dks xarO; rd igq¡pkuk gSA
b.VjusV çksVksd‚y ,Mªsl

vkbZ-ih- ,Mªsl pkj la[;kvksa ls feydj curk gS tks vkil esa MkV ¼-½ ls tqM+h gksrh gSaA ;s la[;k;sa
0 ls 255 rd gks ldrh gSaA mnkgj.k Lo:i:&& 192-168-210-15
vkbZih ,Mªsl fdlh osclkbV vFkok baVjusV dusD'ku dk vuU; irk gksrk gSA baVjusV ij fdlh osc
lkbV  vFkok  dEI;wVj  tksfd  fdlh  baVjusV  dusD'ku  ls  tqM+k  gS  ij  igq¡p  cukus  ds  fy,
vkbZih ,Mªsl vko';d gSA

baVjusV çksVksd‚y ,Mªsl nks çdkj ds gksrs gS& IP&v4 rFkk IP&v6A

IP&v4 32 fcV dk gksrk gS tcfd IP&v6 128 fcV dk gksrk gSA

mnkjg.k IP&v4 & 192-168-55-22

mnkgj.k & IP&v6 & 3FBB:&1806:&4545:&2:&100:&L8FF:&FE21:&P75
oyZ~M okbZM osc dk bfrgkl ¼History of world wide web½

 oyZ~M okbZM osc n osc ,d Xykscy baQ‚esZ'ku flLVe gS- ftldk bUVjusV ds {ks= esa rsth ls
fodkl gks jgk gSA blesa 400 fefy;u ls vf/kd vyx rjg ls fMtkbZu vkSj Q‚esZV fd;s
x;s M‚D;wesUV gS] ftUgs osc ist dgrs gSA ;s ,d usohxs'ku Ldhe ds rgr dke djrs gS] tks
hypertext dgykrk gSA

 osc lHkh bUVjusV lsokvksa dh rjg ls vkilh laokn vkSj MkVk ds vknku&çnku ij vk/kkfjr
gSA ftlesa osc loZj vkSj ihålhå ¼ftlesa osc czkmtj l‚¶Vos;j gks½ ds chp MkVk VªkUlQj
gksrk gSA

gkbijVsDLV ¼Hypertext½
 gkbijVsDLV bUQkjes'ku flLVe vkidks lwpukvksa ds Hk.Mkj esa ml txg tkus nsrk gS] ftl

txg vki tkuk pkgrs gSA
 gkbijVsDLV tks osc esa gh pyrk gS] osc dks ;g lqfo/kk nsrk gS fd osc fyad ds ek/;e ls

vki vkSj Hkh osc ist ij tk ldsA ;g flLVe vkidks ,d osc ist ls nwljs osc ist dh
rjQ fo'o dh fdlh Hkh osclkbV ¼Web Site½ ij ys tkrk gSA

eYVhehfM;k Multimedia
osc ds  vUnj ;g {kerk gS  fd og eYVhehfM;k  ls  lacaf/kr lwpuk,a  Hkh  tSls  best]  v‚fM;ks]
ohfM;ks ,uhes'ku vkSj nwljh rjg ds eYVhehfM;k MkVk dks çnf'kZr dj ldsaA
gkbijfyaDl ¼Hyperlinks½
gkbijfyaDl ;k fyaDl osc usfoxs'ku ¼ekxZn'kZu½ ,fyesaV gS- tks vkidksa osc istksa ds chp ewc djus
vFkok usfoxsV djus dh lqfo/kk nsrk gSA vki bl ij eYVhehfM;k Qkby tSls v‚fM;ks] ohfM;ks
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bR;kfn Hkh MkmuyksM dj ldrs gSA fyad ls tqMs gq, osc ist ;k rks ,d osc lkbV ij lkslZ fyad
ds :i esa ;k fdlh nwljs osclkbV ij gks ldrs gSA gkbijfyaDl rhu çdkj ds gksrs gS&

 VsDLV gkbijfyaDl
 best gkbijfyaDl
 best eSIl

    fØ;kRed :i ls lHkh rhuksa gkbijfyaDl ,d nwljs ls feyrs tqyrs gSaA lk/kkj.kr% VsDLV
gkbifyaDl uhys jax ds gksrs gS vkSj vaMjykbu gksrs gS] tcfd best gkbijfyaDl vkSj best eSi dks
uhys ckMZj }kjk fn[kk;k tkrk gSA bu rhuksa dsl esa tc ekml Io‚baVj fdlh gkbijfyaDl ij gksxk
rks bldk vkdkj cnysxkA çk;% ;g rhj ¼Arrow½ ls cnydj gkFk ds vkdkj dh rjg fn[kus
yxrk gSA 
cso lfpZx 
osc lkbV [kkstuk ¼Searching Web½
bUVjusV ij vjcksa&[kjcksa  csclkbV miyC/k gSa  ,sls esa  vius dke ls lEcfU/kr tkudkfj;ksa  dks
[kkstus ds fy, ;k rks ge mu lHkh csclkbVksa ds uke ;kn j[ksa tks gesa gekjs eryc dh tkudkjh
miyC/k djkrh gSa ;k fQj lpZ batu dk ç;ksx dj mudks [kkstsaA ;g ,d cgqr gh vklku vkSj
lokZf/kd ç;ksx  dh  tkus  okyh  çfØ;k  gS  blesa  ;wtj dqN gh  lsds.M  esa  vius  ls  lEcfU/kr
tkudkfj;ksa dk ,d cgqr cM+k laxzg çkIr dj ldrk gSA ;g lpZ batu Bhd mlh çdkj dke
djrs gSa  tSls dksbZ  nqdkunkj tc viuk lkeku csprk gS rks og xzkgd ls mldh ilUn vkSj
ukilUn iwNrk gSA mnkgj.k ds fy, vki ,d iqfyl dehZ gSa] tks vius fy, ,d jsfMesM 'kVZ
[kjhnus nqdku ij tkrs gSa rks nqdkunkj vkils dqN ç'u djsxk tSls vki fdl lkbt dh 'kVZ
igurs gSa] vkidks Iysu 'kVZ fn[kkÅ ;k pkSd okyh ;k ykbZu okyh] fdrus :i;ksa rd dh 'kVZ
fn[kkÅ ;k vki 'kkVZ 'kVZ igurs gS ;k Qqy ysUFkk vkils tc bu ç'uksa ds mÙkj nqdkunkj iwN
ysrk gS rks og viuh nqdku esa j[kh gtkjks 'krksaZ esa ls ogh 'kVZ vkidks fn[kkrk gS] tks okLro esa
vkids eryc dh gksrh gSA Bhd blh çdkj lpZ batu esa vki vius fo"k; lEcU/kh dqN djsDVj
fy[krs gSa] ftlls lEcfU/kr osclkbVksa dh lwph og dqN gh lsds.Mksa esa vkidks miyC/k djk nsrk gSA

dqN eq[; lpZ batu fuEu gSA
➢ Yahoo http:&//www.yahoo.com

➢ Google http://www.google.com.in

➢ Ask http://www.ask.com

➢ HotBot http://www.hotbot.com

➢ Alta Vista http://www.altavista.com

,Mªsl ckj ij xwxy lpZ batu dks [kksyus ds fy, google.com.in fy[ksa rFkk ,UVj cVu nck;sa
mijksä fp= ds vuqlkj cscist [kqysxk] ftlesa tks [kkstuk gS mlls lEcfU/kr dqN Hkh fy[ksa rFkk
lpZ cVu ij fDyd dj nsaA mlls lEcfU/kr cgqr lkjs fyad [kqydj vk tk;saxs vc vius dke ds
fyad ij fDyd djds csclkbZV dks i<+sa rFkk ml ij dk;Z djsaA
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Module- A- 10-  Cyber Crime Investigation  (Day-14) (Session-84)
Paper- 06-C-  (Session-17)

• IoT (Internet of things Forensics) Introduction & Devices-  
IOT ¼bUVjusV v‚Q fFkaXl½ &

IoT ,d rduhd gS ftlesa HkkSfrd midj.k] okgu] ?kjsyw midj.k] vkSj vU; oLrqvksa dks baVjusV ls tksM+k
tkrk gS] ftlls os MsVk lapkfjr vkSj çkIr dj ldrs gSaA ;g rduhd fofHkUu {ks=ksa esa mi;ksx dh tkrh
gS] tSls fd LekVZ gkse] LekVZ flVh] vkS|ksfxd v‚Vkses'ku] vkSj LokLF; lsok,aA

IoT ds çdkj:&

1- miHkksäk  IoT:& ;g IoT ds vuqç;ksxksa  dks lanfHkZr djrk gS tks O;fäxr mi;ksxdrkZvksa  ds fy,
fMtkbu fd, x, gSa] tSls fd LekVZ gkse midj.k] fo;jscy fMokbl] vkSj LekVZ fQVusl VªSdjA 

2- vkS|ksfxd IoT:& ;g IoT ds vuqç;ksxksa dks lnfHkZr djrk gS tks vkS|ksfxd lafVXl esa mi;ksx fd,
tkrs gS] tSls fd e'khujh dh fuxjkuh] mRiknu çfØ;k dh fuxjkuh] vkSj vkiwfrZ J̀a[kyk çca/kuA

3- okgu IoT:& ;g IoT ds vuqç;ksxksa dks lanfHkZr djrk gS tks okguksa esa mi;ksx fd, tkrs gSa] tSls fd
okgu VªSfdax] LekVZ ikfdaZx] vkSj okgu lqj{kkA

4- LokLF; lsok,a IoT:& ;g IoT ds vuqç;ksxksa dks lanfHkZr djrk gS tks LokLF; lsokvksa esa mi;ksx fd,
tkrs gSa] tSls fd jksxh fuxjkuh] esfMdy midj.k VªSfdax] vkSj VsyhgsYFkA

IoT ds ykHk%&

1-csgrj n{krk% & IoT midj.k vkSj flLVe csgrj n{krk vkSj mRikndrk çnku dj ldrs gSaA

2- csgrj fu.kZ; ysuk:& IoT MsVk dk fo'ys"k.k djds csgrj fu.kZ; fy, tk ldrs gSaA
3- csgrj lqj{kk& IoT midj.k vkSj flLVe csgrj lqj{kk çnku dj ldrs gSaA

4- csgrj xzkgd vuqHko%& IoT midj.k vkSj flLVe csgrj xzkgd vuqHko çnku dj ldrs gSaA

• SOP for handling IoT devices and handling of digital devices 

lwpuk çkS|ksfxdh vf/kfu;e] 2000 ¼2023 esa la'kks/kr½ ¿The Information Technology Act] 

2000 ¼Amended in 2023½

¼i½ daI;wVj lzksr dksM ds lkFk NsM+NkM+ ¼/kkjk 65½
¼ii½ daI;wVj flLVe dks gSd djuk% ¼/kkjk 66½
¼iii½  pksjh  fd, x, daI;wVj lalk/ku ;k lapkj
midj.k dks çkIr djuk ;k j[kuk% ¼/kkjk 66lh½
¼iv½ daI;wVj] lsy Qksu vkfn dk mi;ksx djds 
/kks[kk/kM+h djuk% ¼/kkjk 66Mh½
¼v½ fdlh futh {ks= dh Nfo dks dSIpj djuk]
çlkfjr djuk ;k çdkf'kr djuk% ¼/kkjk 66bZ½
¼vi½ lkbcj vkradokn% ¼/kkjk 66,Q½
¼vii½  bysDVª‚fud  :i  esa  v'yhy  tkudkjh
çdkf'kr djuk: ¼/kkjk 67½
¼viii½ ;kSuksÙksftr dk;Z ;k vkpj.k okys MsVk dk
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çdk'ku vkSj çlkj.k% ¼/kkjk 67,½
¼ix½ pkbYM iksuksZxzkQh: ¼/kkjk 67ch½
¼x½ xyr c;kuh ds fy, naM: ¼/kkjk 71½
¼xi½ xksiuh;rk vkSj futrk ds mYya?ku ds fy,
naM: ¼/kkjk 72½
¼xii½ vuqca/k ds mYya?ku esa lwpuk ds çdVhdj.k
ds fy, naM: ¼/kkjk 72 ,½
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• Mobile Communication technologies and surveillance
¼ELECTRONIC SURVEILLANCE½ dks vfHkys[k dh ekU;rk ds fy;s fuEufyf[kr 'krksaZ dk ikyu fd;k
tkuk vko';d gS&
bySDVª‚fud fjdkMZ Hkkjrh; lk{; vf/kfu;e&2023 dh /kkjk 62 vkSj 63 ds vuqlkj U;k;ky; esa vfHkys[kh;
lk{; ds :i esa ekU; gSA vfHkys[k dh ifjHkk"kk esa bySDVª‚fud fjdkMZ dks Hkh lfEefyr dj fn;k x;k gS]
ijUrq bldh ekU;rk çkIr djus gsrq fuEu 'krksaZ dk ikyu djuk vko';d gS&
tks lwpuk fdlh dEI;wVj ls lafpr dh xbZ gS og dEI;wVj bl dk;Z gsrq fujUrj bLrseky gqvk gksA

 tks lwpuk dEI;wVj ls çkIr dh xbZ gS] og lwpuk ml dEI;wVj esa lk/kkj.k Øe esa vafdr gqbZ gksA➤ tks lwpuk dEI;wVj ls çkIr dh xbZ gS] og lwpuk ml dEI;wVj esa lk/kkj.k Øe esa vafdr gqbZ gksA
 dEI;wVj lgh çdkj ls dk;Z dj jgk gksA➤ tks lwpuk dEI;wVj ls çkIr dh xbZ gS] og lwpuk ml dEI;wVj esa lk/kkj.k Øe esa vafdr gqbZ gksA
 dEI;wVj ls  çkIr  lwpuk ds  lEcU/k  esa  ml dEI;wVj ls  lEcfU/kr  mÙkjnk;h  vf/kdkjh  }kjk  ,d➤ tks lwpuk dEI;wVj ls çkIr dh xbZ gS] og lwpuk ml dEI;wVj esa lk/kkj.k Øe esa vafdr gqbZ gksA

çek.k&i= fn;k tkuk pkfg;s ftlesa fuEu ckrksa dk mYys[k gksA
 og bySDVª‚fud fjdkMZ dks çekf.kr djsxk vkSj ;g Hkh fy[ksxk fd fdl çdkj ;g çkIr fd;k x;kA➤ tks lwpuk dEI;wVj ls çkIr dh xbZ gS] og lwpuk ml dEI;wVj esa lk/kkj.k Øe esa vafdr gqbZ gksA
 og mlesa ;g Hkh mYys[k djsxk fd bl fjdkMZ dks cukus esa fdl ➤ tks lwpuk dEI;wVj ls çkIr dh xbZ gS] og lwpuk ml dEI;wVj esa lk/kkj.k Øe esa vafdr gqbZ gksA Device dk ç;ksx fd;k x;kA

 

eksckby lfoZy‚l ¼Mobile Surveillance½
Hkkx&1
        ¼1½ Xykscy eksckby dE;qfuds'ku flLVe ¼Global Mobile Communication System½
        ¼2½ BTS, BSC, MSC-HLR, VLR, EIR, AUC etc-
Hkkx&2 bZ&lfoZy‚l ds fy, fof/kd çkfo/kku
        ¼1½ fcyst Økbe uksV&cqd
        ¼2½ Hkkjrh; VsyhxzkQ vf/kfu;e&1885
        ¼3½ lwpuk çkS|ksfxdh vf/kfu;e 2000
        ¼4½ Hkkjrh; lk{; vf/kfu;e 2023 dh /kkjk 62 vkSj 63
        ¼5½ Qksu Vsfiax ds fy, lqçhe dksVZ vkQ bf.M;k dh #fyax
Hkkx&3 lfoZykal vkSj dEI;wVj rduhd
     ¼1½ lfoZy‚l esa dEI;wVj rduhd dh Hkwfedk
     ¼2½  csfld  dEI;wVj  u‚fyt  gkMZos;j]  lk¶Vos;j]  v‚ijsfVax  flLVe]  ,Iyhds'ku
lk¶Vos;j&,eå,låoMZ   
           2016 ,eå,lå ,Dlsy 2016 bUVjusV bZ&esy

• IP  y‚x fo'ys"k.k  ¼Introduction to IP Log Analysis½& baVjusV ij dh xbZ gj xfrfof/k

dk ,d fMftVy infpà gksrk gS] ftls IP y‚x dgrs gSaA tc dksbZ lafnX/k fdlh osclkbV] lks'ky
ehfM;k vdkmaV ;k loZj ij y‚x&bu ;k dksbZ xfrfof/k djrk gS] rks og loZj mldk IP ,Mªsl]
rkjh[k] lVhd le; vkSj xfrfof/k dk çdkj fjd‚MZ dj ysrk gSA blds fo'ys"k.k dk egRo gS fd
tkapdrkZ bl y‚x MsVk dk fo'ys"k.k djds ;g irk yxkrs gSa fd vijk/k ds le; lafnX/k fdl
baVjusV çksVksd‚y dk mi;ksx dj jgk FkkA ;g vnkyr esa bysDVª‚fud lk{; ds :i esa csgn
etcwr dM+h ekuk tkrk gSA 

• CDR / Dump Data / IPDR  fo'ys"k.k&  ;g Vsyhd‚e vkSj usVodZ MsVk ds fo'ys"k.k dh rhu
lcls egRoiw.kZ dfM+;k¡ gSa] ftudk mi;ksx vijkf/k;ksa ds ewoesaV vkSj usVodZ dks ØSd djus ds fy,
fd;k tkrk gS] 
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• CDR ¼Call Detail Record½& blesa fdlh eksckby uacj dh d‚y fgLVªh gksrh gSA blls ;g irk
pyrk gS fd fdl uacj ij ckr gqbZ] fdruh nsj gqbZ] vkSj d‚y ds le; eksckby fdl Vkoj
yksds'ku ij FkkA blesa ckrphr dh fjd‚fMaZx ¼v‚fM;ks½ ugha gksrh] dsoy usVodZ MsVk gksrk gSA

• Dump Data: tc fdlh vijk/k LFky ij vKkr vijkf/k;ksa dk irk yxkuk gks] rks ml {ks= ds
eksckby Vkojksa ls ,d fuf'pr le;kof/k dk iwjk MsVk mBk fy;k tkrk gSA bls MEi MsVk dgrs
gSaA tkapdrkZ blesa ls lafnX/k uacjksa dks fQYVj djrs gSaA 

• IPDR (Internet Protocol Detail Record)- tSls Qksu d‚y ds fy, CDR gksrk gS] oSls gh baVjusV
mi;ksx ds fy, IPDR gksrk gSA blls irk pyrk gS fd fdlh eksckby uacj ;k cz‚McSaM dusD'ku
ls  dc]  fdruh nsj  vkSj  dkSu&lh baVjusV lsok,a  ¼tSls WhatsApp,  Facebook, ;k dksbZ  fof'k"V
IP½ ,Dlsl dh xbZaA 

• IP  ,Mªsl dks Vªsl djuk& fdlh vijk/k esa bLrseky gq, IP  ,Mªsl ds okLrfod mi;ksxdrkZ rd
igq¡pus  dh  çfØ;k  dks  IP  Vªsflax  dgrs  gSaA  bldh  izfdz;k  lcls  igys  çkIr  IP ,Mªsl  dks
ft;ksyksds'ku VwYl ds tfj, psd fd;k tkrk gS] ftlls ;g irk pyrk gS fd og IP fdl ns'k]
jkT; vkSj fdl baVjusV lsok çnkrk ¼ISP, tSls Jio, Airtel, BSNL½ dk gSA blds ckn tkap vf/kdkjh
dkuwuh uksfVl ¼tSls BNSS ds çko/kkuksa ds rgr½ tkjh dj lacaf/kr ISP ls iwNrs gSa fd ml fof'k"V
rkjh[k vkSj lVhd le; ij og IP ,Mªsl fdl miHkksäk ds uke ij vy‚VsM FkkA blls vijk/kh
dk okLrfod uke vkSj irk lkeus vk tkrk gSA 

• bZesy tkap ¼Email Investigation½ & bZesy ds tfj, gksus okyh /kks[kk/kM+h] /kedh] ;k jaxnkjh ds
ekeyksa dks lqy>kus ds fy, bZesy Qksjsafld dk mi;ksx fd;k tkrk gSA 

• bZesy gsMj fo'ys"k.k ,d lk/kkj.k bZesy esa dsoy lans'k fn[krk gS] ysfdu mlds ihNs ,d fNik
gqvk 'Header'  gksrk gSA bl gsMj dk fo'ys"k.k djus ij bZesy Hkstus okys dk okLrfod IP ,Mªsl]
lkslZ esy loZj ¼tSls Gmail, Outlook½] vkSj jkLrs ds lHkh loZlZ dk :V irk py tkrk gSA 

• tkap dk mís';& blds tfj, ;g idM+k tkrk gS fd bZesy okLro esa dgk¡ ls Hkstk x;k Fkk] D;k
bZesy vkbZMh dks LiwQ ¼udyh uke dk eq[kkSVk½ fd;k x;k gS] ;k lans'k ds lkFk dksbZ lafnX/k
Qkby rks ugha Hksth xbZ FkhA

• eq[; fcanq& bu pkjksa tkap ç.kkfy;ksa esa lcls egRoiw.kZ rRo lVhd le; gksrk gSA D;ksafd eksckby
usVodZ vkSj baVjusV ij IP ,Mªsl yxkrkj cnyrs jgrs gSa] blfy, fcuk lgh le; vkSj rkjh[k ds
budk feyku djuk vlaHko gksrk gSA

bZ&esy lfoZl çksokbMj }kjk miyC/k bZ&esy y‚x dk uewuk
Email logs Provided by Email Service Providers Logs provided by Gmail
GOOGLE SUBSCRIBER INFORMATION
NAME: sumanthxxxraj
E&Mail: sumanthxxxraj@gmail-com
status: Enabled
Service: Android, Calendar, Docs, Drivesyne invite, Es mobile, Friend view, Gmail, Google me,
Google profile,  Has  plusone,  Multilogain,  Omaha,  orkut,  Oz,  Personaliized homepage-  Picasa,
Pp2012, Search History, Sites, Spreadsheets, Talk, Toolbar, Transliteration, Youtube 
Secondary e&mail: mith777raj@yahoo-co-in
Created on: 2006&06&18&07:01:03&UTC
IP:210-214-146-55, on 2006/06/18&07:01:03&UTC
Language Code: en
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SMS: 98xxxx00777[IN]
 Other Usernames: mith777xxx@yahoo.co.in
Date/Time                                                Event                                      IP
2012/11/27&05:04:01&UTC                        Login                                 14.1xx.9.184
2012/11/26&13:34:00&UTC                        Logout                               117.1xx.233.238
2012/11/26&13:19:18&UTC                        Login                                 117.1xx.233.238
2012/11/26&11:39:57&UTC                        Logout                               117.1xx.237.252
Logs provided by yahoo
YAHO! ACCOUNT MANGMENT TOOL
Login Name:                                         rbionlinexxxtransfer
GUID:                                                 ERSVSA4TFBRGJBBPDVCSPX3ENQ
Properties Used:                                   Mail
Yahoo Mail Name:                               rbionlineÛÛÛtransfer@yahoo-com

Registration IP Addres:                           122-161-ÛÛ-197
Account Created¼reg½                          Thu Jul 15 16:11:48 2010 GMT
Other Indentities:                                 Aruxxx0489
Full Name:                                           rbionlinexxxtransfer
Address:
Address2:
State, Teritory or province:
Country:   India
Zip/Postal Code:
Phone:
Time Zone:
Birthday:    August 6, 1988
Gender:      Male
Occupation:
Business Name:
Business City:
Business State:
Business Country: US
Business Zip:
Business Phone:
Business Email:
Additional IP Addresses:       Thu Jul 15 16:11:49 2010 GMT 122-161-xx-197
Account Status:   Active
Search for     rbionlinexxxtransfer
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Date Rang: 2913-12-18/2014-02-14(GMT+05:30) Chennai, Kolkata, Mumbai, New Delhi

 Yahoo ID                         IP Address             Port                        Login Time
rbionlinexxxtransfer     115-xxx-57-149         50645          Mon 07:07:01 (GMT) 10-Feb 2014
rbionlinexxxtransfer   115-xxx-246-250         49679          Wed 13:28:24(GMT) 29-Jan-2014
rbionlinexxxtransfer    115-xxx-72-247          59263           Tue 16:04:57(GMT) 28-Jan-2014
rbionlinexxxtransfer    115-xxx-112-213        50916           Mon 17:30:02(GMT) 27-Jan-2014
rbionlinexxxtransfer    115-xxx-103-139        2966             Wed 11:42:39 (GMT) 22-Jan-2014
rbionlinexxxtransfer    115-xxx-210-212        1582             Set 07:45:19(GMT) 04-Jan-2014
rbionlinexxxtransfer    115-xxx-168-177        3170             Fri 08:51:59 (GMT) 03-Jan-2014
rbionlinexxxtransfer    115-xxx-33-253          2844            Thu 14:52:13(GMT) 02-Jan-2014
rbionlinexxxtransfer    115-xxx-33-253          2323            Thu 14:36:46(GMT) 02-Jan-2014
Logs provided by Rediff:
........................................................................................
--Registration Details-
Date: 2008-04-28
Time: 15:05:07
IP Address: 122.xxx1.221
Activity: Normal Reg.
..........................................................................................
-Profile Dtails-
Login Id              :               Arunlxxx
First Name          :               Arun
Middle Name       :               -NA-
Last Name           :               -NA-
DOB                   :               23-AUg-89
Gender               :                m
Address              :                -NA-
City                   :               Bangalore
State                  :               Karntaka
Zip                    :               -NA-
Country Code      :               99
Work Phone        :               -NA-
Home Phone       :               -NA-
Mobile               :               -NA-
Fax                    :               -NA-
Pager                 :               -NA-
Profession           :                0

73



Education            :               -NA-
Alternate Email    :              -NA-
Hint Question      :               What is your favorite food
..............................................................................................
-Login Details-
Date                                  Time                    IP Address                      Mail IDActivity

2008-04-28               15:05:56                      122.166.x.221                    Arun IxxxLogout
2008-04-28               17:09:31                      122.166.x.221                    Arun1xxxLogin
2008-04-28               17:22:25                      122.166.x.221                    Arun IxxxLogout
2008-04-28               17:50:08                      122.166.x.221                    Arun1xxxLogin
d‚y fMVsy fjdkMZ
Û d‚y MkVk fjd‚MZ ¼CDR½ çkIr djuk ,d laosnu'khy ekeyk gS vkSj bls dkuwuh çfØ;k ds rgr gh
fd;k tk ldrk gSA
Û d‚y MkVk fjd‚MZ esa ,d O;fä ds Qksu d‚Yl ls tqM+h tkudkjh gksrh gS] tSls fd d‚y dh rkjh[k]
le;] vof/k] d‚y djus okys vkSj fjlho djus okys uacj] vkSj dHkh&dHkh yksds'ku HkhA
Û ;g tkudkjh vkerkSj ij Vsyhd‚e daifu;ksa ds ikl LVksj jgrh gS] vkSj bls O;fäxr :i ls çkIr djus
ds fy, dkuwuh çkf/kdj.k dh vko';drk gksrh gSA
Û Hkkjrh; ukxfjd lqj{kk lafgrk ¼ch,u,l,l½] 2023: ch,u,l,l dh /kkjk 94 ds rgr] tkap ,tsafl;ka
lhMhvkj dh ekax dj ldrh gSa ;fn ;g tkap ds fy, vko';d gksA
Û Hkkjrh; nwjlapkj fu;ked çkf/kdj.k ¼VªkbZ½% VªkbZ ds fu;eksa ds rgr] nwjlapkj daifu;ksa dks lhMhvkj dks
lqjf{kr j[kuk gksrk gS vkSj tkap ,tsafl;ksa dks miyC/k djkuk gksrk gSA
Û lwpuk çkS|ksfxdh vf/kfu;e] 2000:& bl vf/kfu;e ds rgr] tkap ,tsafl;ka lhMhvkj dh ekax dj
ldrh gSa ;fn ;g lkbcj vijk/kksa dh tkap ds fy, vko';d gksA
Û U;k;ky; ds vkns'k% U;k;ky; lhMhvkj dh ekax dj ldrk gS ;fn ;g fdlh ekeys dh tkap ds fy,
vko';d gksA
d‚y MkVk fjd‚MZ çkIr djus ds dqN lkekU; rjhds vkSj dkuwuh igyw fuEufyf[kr gSa%
1- dkuwuh çfØ;k ¼Legal Procedure½
Û dkuwuh vuqefr% fdlh Hkh O;fä dk d‚y MkVk fjd‚MZ çkIr djus ds fy,] vkidks igys mfpr dkuwuh
vuqefr ¼tSls iqfyl fjiksVZ] dksVZ ds vkns'k ;k ljdkj ls vuqefr½ çkIr djuh gksxhA
Û iqfyl ;k U;k;ky; }kjk vuqjks/k% ;fn vki fdlh ekeys dh tkap dj jgs gSa] rks iqfyl ;k vnkyr ds
vkns'k ij d‚y MkVk fjd‚MZ dks Vsyhd‚e lsok çnkrk ls çkIr fd;k tk ldrk gSA ;g dsoy mu ekeyksa
esa fd;k tk ldrk gS] tgka tkap ds fy, ,slk fjd‚MZ vko';d gksA
2- LekVZQksu ds tfj, fjd‚MZ dk ,Dlsl
Û ;fn vki [kqn ds d‚y MkVk fjd‚MZ ns[kuk pkgrs gSa] rks vkids ikl dqN fodYi gSaA vf/kdka'k eksckby
Qksu vkSj Vsyhd‚e daifu;ka mi;ksxdrkZvksa dks mudh d‚y fgLVªh ;k MkVk fjd‚MZ rd igq¡p çnku djrh
gSaA
Û eksckby ,si ;k osclkbV% Vsyhd‚e daifu;ka viuh osclkbV ;k eksckby ,sIl ij vkidks d‚y fMVsYl
psd djus dk fodYi nsrh gSaA vki bls viuh Vsyhd‚e daiuh ds xzkgd lsok iksVZy ls ns[k ldrs gSaA
Û SMS ;k USSD dksM% dqN Vsyhd‚e daifu;ka d‚y fjd‚MZ~l çkIr djus ds fy, SMS lsok ;k USSD dksM
Hkh çnku djrh gSaA
3-  vukf/k—r rjhds  ¼IIIegal  Methods½  iqfyl ;k U;k;ky; }kjk vuqjks/k%   ;fn vki fcuk dkuwuh
çkf/kdj.k ds fdlh vU; O;fä dk d‚y MkVk fjd‚MZ çkIr djus dh dksf'k'k djrs gSa] rks ;g iwjh rjg ls
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voS/k gSA ;g Hkkjrh; dkuwu vkSj vU; ns'kksa ds dkuwu ds rgr xaHkhj vijk/k ekuk tkrk gS vkSj blls
lacaf/kr vijk/kksa esa ltk gks ldrh gSA fdlh vU; O;fä dh xksiuh;rk dk mYya?ku djuk] tSls fd fcuk
vuqefr ds d‚y fjd‚MZ çkIr djuk] lkbcj Økbe vkSj xksiuh;rk mYya?ku ds rgr naMuh; gSA
4- çkboslh vkSj lqj{kk
d‚y MkVk fjd‚MZ ,d laosnu'khy nLrkost gksrk gS] vkSj blds fcuk vuqefr ds mi;ksx ls vkidks dkuwuh
eqf'dyksa dk lkeuk djuk iM+ ldrk gSA ;g O;fä dh xksiuh;rk ls tqM+k gS] vkSj fdlh vU; dk d‚y
MkVk fjd‚MZ fcuk vuqefr ds çkIr djuk futh vkSj lkoZtfud lqj{kk ds fy, [krjs dh ckr gks ldrh gSA
dUT;wej ,Iyhds'ku QkeZ ¼CAF½
lafnX/k  eksckby Qksu /kkjd ds lEcU/k  esa  tkudkfj;ka  dUT;wej ldrh gSA bl QkeZ  esa  miHkksäk ls
lEcfU/kr fuEu tkudkfj;ka jgrh gSa&,Iyhds'ku QkeZ ¼CAF½ }kjk çkIr dh tk
Û uke o irk
Û fcfyax irk
Û QksVks xzkQ
Û vU; eksckby ;k yS.M ykbu uEcj ;fn dksbZ gS rksA
Û miHkksäk dh igpku ¼QksVks igpku&i=] iSu dkMZ] Mªkbfoax ykblsUl] cSad dh ikl cqd] fdlh ljdkjh
laLFkk dk igpku&i=½
Û ml osUMj dk uke o irk tgka ls dusD'ku fy;k x;k gSA
Û dSQ dks Hkjus dk fnukad
Û dusD'ku vkoaVu dk fnukad
Û eksckby Qksu uEcj
Û lsok dk çdkj ¼çh isM ;k iksLV isM½
 
,lMhvkj ¼lClØkbcj fMVsy fjdkMZ½
lafnX/k eksckby Qksu /kkjd ds lEcU/k esa tkudkfj;ka ,lMhvkj ¼lClØkbcj fMVsy fjdkMZ½ }kjk çkIr dh
tk ldrh gSA bl QkeZ esa miHkksäk ls lEcfU/kr fuEu tkudkfj;ka jgrh gSa&
Û miHkksäk dk uke o firk dk uke
Û miHkksäk dk irk
Û vU; eksckby ;k yS.M ykbu uEcj ;fn dksbZ gS rksA
 
d‚y fMVsy ls çkIr lwpuk
fdlh lafnX/k O;fä@vijk/kh ds eksckby Qksu dh fuxjkuh gsrq eksckby çnkrk dEiuh ls lhåMhåvkjå
çkIr dh tkrh gS ftlls lafnX/k@vijk/kh ds ckjs esa fofHkUu tkudkjh çkIr gksrh gS tSls%&
Û ml O;fä }kjk fdrus d‚y fd, x;s
Û ml O;fä }kjk fdrus d‚y fjlho fd, x;s
Û ml O;fä }kjk fdu uacjksa ij d‚y fd;k x;k
Û ml O;fä }kjk fdu uacjksa ls d‚y fjlho fd;k
Û ml O;fä }kjk d‚y djus dh MsV] Vkbe
Û ml O;fä }kjk fdu uacjksa ij eSlst Hksts@fjlho fd;s x,
Û ml O;fä }kjk d‚y djus ds nkSjku yksds'ku D;k Fkh
Û fdlls lcls vf/kd ckj@vf/kd le; rd okrkZ dh xbZ
Û fnu@jkr esa lafnX/k O;fä dgk¡ jgk
Û O;fä dh HkkSxksfyd fLFkfr dh Hkh tkudkjh nh tkrh gSA
nwjlapkj ea=ky;] Hkkjr ljdkj ds vkns'k la[;k&20&40@2006&ch,l&III ¼Vol-IV½@15 fnukad 4 ebZ]
2009 ds vuqlkj çR;sd eksckby lsok çnkrk ds fy, vko';d gS fd tc Hkh lqj{kk ,tsfUl;ka fu/kkZfjr
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rjhds ls lhMhvkj dh ekax djrh gSa rks mUgsa rRdky miyC/k djk,A lhMhvkj esa fuEu 13 iSjkehVj gksus
vko';d gSa&
1- dkfyax ikVhZ VsyhQksu uEcj
2- dkYM ikVhZ VsyhQksu uEcj
3- dky fnukad
4- dky dk le;
5- dky dh le;kof/k
5- dky dh le;kof/k
6- dkfyax ikVhZ dh çkjfEHkd lsy vkbZMh
7- dkfyax ikVhZ dh vfUre lsy vkbZMh
8- dky dk çdkj ¼budfeax@vkmV xksbax@,l,e,l vkmV½
9- dkfyax ikVhZ ds Qksu dk vkbZå,eåbZåvkbZ uEcj
10- dkfyax ikVhZ dk vkbZå,eå,låvkbZ ¼bElh½ uEcj
11- ,lå,eå,lå lsUVj dk uEcj
12- dusD'ku dk çdkj ¼çh&isM ;k iksLVisM½
13- jksfeax usVodZ lfdZy

• Digital Payment frauds 
fMftVy Hkqxrku /kks[kk/kM+h ¼Digital Payment Fraud½& fMftVy ek/;eksa dk mi;ksx c<+us ds lkFk
gh v‚uykbu /kks[kk/kM+h ;k LdSe ds ekeyksa esa Hkh rsth vkbZ gSA vijk/kh yksxksa dh ukle>h ;k
rduhdh dfe;ksa dk Qk;nk mBkrs gSaA
fMftVy Hkqxrku ç.kkyh ¼Digital Payment System½& ;g ,d ,slk ek/;e gS ftlds }kjk fcuk fdlh
HkkSfrd udnh ds] bysDVª‚fud rjhdksa ls iSlksa dk ysu&nsu fd;k tkrk gSA 

• çeq[k  ek/;e& blesa  UPI  ¼tSls  PhonePe,  Google  Pay½]  usV  cSafdax ¼IMPS,  NEFT,  RTGS½]
MsfcV@ØsfMV dkMZ] vkSj eksckby o‚ysV 'kkfey gSaA

• Qk;ns& ;g 24x7 miyC/k jgrk gS] le; cpkrk gS] vkSj gj ysu&nsu dk ,d fMftVy
fjd‚MZ j[krk gS ftlls ikjnf'kZrk cuh jgrh gSA

cSad LVsVesaV esa bLrseky gksus okyh 'kCnkofy;k¡ ¼Terminologies in Bank Statements½& tc vki
viuk cSad LVsVesaV ns[krs gSa] rks dqN [kkl rduhdh 'kCnksa  dk mi;ksx gksrk gS] ftUgsa le>uk
t:jh gS& 

• Debit (Dr.) bldk eryc gS fd vkids [kkrs ls iSls dVs gSa ¼fudkys x, gSa½A 
• Credit (Cr.) bldk eryc gS fd vkids [kkrs esa iSls vk, gSa ¼tek gq, gSa½A 
• UPI/REF No.- ;g ,d fof'k"V VªkatSD'ku uacj gksrk gS] ftlls fdlh [kkl ysu&nsu dh

igpku dh tkrh gSA 
• IMPS/NEFT/RTGS- ;g n'kkZrs gSa fd iSlk fdl v‚uykbu cSafdax ek/;e ls Hkstk ;k çkIr

fd;k x;k gSA 
• A/c Bal / Available Balance- ysu&nsu ds ckn vkids [kkrs esa cph gqbZ dqy jkf'kA

isesaV cSad vkSj fMftVy Hkqxrku dk mi;ksx ¼Payment Banks & Usage of Digital Payment½&
isesaV cSad Hkkjrh; fjtoZ cSad }kjk 'kq: fd, x, ,d fo'ks"k çdkj ds cSad gSa] ftudk mís'; foÙkh;
lekos'ku dks c<+kok nsuk gSA
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• isesaV cSad ¼tSls Airtel Payments Bank, India Post Payments Bank½& ;s cSad dsoy lhfer cSafdax
lsok,a nsrs gSaA ;s vkids iSls tek j[k ldrs gSa ¼vf/kdre lhek 2 yk[k rd½] ysfdu ;s₹2 yk[k rd½] ysfdu ;s
yksu ;k ØsfMV dkMZ tkjh ugha dj ldrsA 

• fMftVy Hkqxrku esa mi;ksx& isesaV cSad iwjh rjg ls fMftVy gksrs gSaA budk mi;ksx NksVs
nqdkunkj] çoklh etnwj vkSj xzkeh.k {ks=ksa ds yksx eksckby ds tfj, rqjar fjpktZ] fcy
Hkqxrku] vkSj lqjf{kr rjhds ls iSls Hkstus ds fy, djrs gSaA ;g udnh ij fuHkZjrk dks de
djus esa lcls cM+h Hkwfedk fuHkk jgk gSA

•  Other frauds 
1- lykeh vVSd%& ftls lykeh Lykbflax Hkh dgk tkrk gS] lkbcj vijk/k vkSj foÙkh; /kks[kk/kM+h
dk ,d vR;ar lw{e vkSj rduhdh rjhdk gSA lk/kkj.k 'kCnksa esa dgsa rks] ;g ,d cM+s y{; dks
NksVs&NksVs VqdM+ksa esa dkVdj /khjs&/khjs pksjh djus dh rduhd gSA ftl çdkj ,d lykeh l‚lst
dks cgqr irys VqdM+ksa esa dkVk tkrk gS] mlh rjg bl vijk/k esa cM+h /kujkf'k ls cgqr NksVh&NksVh
jde fudkyh tkrh gS rkfd fdlh dk /;ku u tk,A

lkbcj vijk/kh fdlh cSad] bZ&d‚elZ IysVQ‚eZ ;k Hkqxrku ç.kkyh ds l‚¶Vos;j dksM
esa ,d NksVk lk eSysfl;l dksM Mky nsrs gSaA mnkgj.k& eku yhft, ,d cSad dk flLVe C;kt
dh x.kuk djrk gSA vijk/kh ,d ,slk dksM Mky nsrk gS tks gj xzkgd ds [kkrs ls C;kt ds x.kuk
ds nkSjku n'keyo ds ckn okyh NksVh jde ¼tSls 0-05 ;k 0-02 iSls½ dks gVkdj ,d vyx xqIr
[kkrs esa tek dj nsrk gSA ;g jde bruh de gksrh gS fd lkekU; xzkgd dks bldk irk ugha
pyrkA ysfdu tc ;gh çfØ;k yk[kksa xzkgdksa ds lkFk djksM+ksa ckj nksgjkbZ tkrh gS] rks tek gksus
okyh jkf'k cgqr cM+h gks tkrh gSA 

2- ykWVjh QzkWM%& lkbcj vijk/k vkSj foÙkh; /kks[kk/kM+h dk ,d cgqr gh vke vkSj [krjukd :i
gSA blesa tkylkt vke yksxksa dks ;g ykyp nsrs gSa fd mUgksaus ,d cgqr cM+h y‚Vjh] bZuke ;k
cEij çkbt thrk gS] tcfd ihfM+r us ,slh fdlh y‚Vjh esa dHkh Hkkx gh ugha fy;k gksrkA bl
/kks[kk/kM+h dk eq[; mís'; ihfM+r ds eu esa ykyp vkSj tYnckth iSnk djds mldh xk<+h dekbZ
dks Bxuk vkSj mldh O;fäxr tkudkjh pqjkuk gksrk gSA
tkylkt bl iwjs vijk/k dks dqN lqfu;ksftr pj.kksa esa vatke nsrs gSa& 

• igyk laidZ& ihfM+r dks ,d OgkV~l,i lans'k] bZesy] ,l,e,l ;k Qksu d‚y vkrk gSA
vDlj blesa cM+s czkaM~l ds uke vkSj yksxks dk QthZ bLrseky fd;k tkrk gS rkfd ;g
vlyh yxsA

• c/kkbZ vkSj >kalk& ihfM+r dks crk;k tkrk gS fd mlus 25 yk[k ;k 50 yk[k dh y‚Vjh₹2 yk[k rd½] ysfdu ;s ₹2 yk[k rd½] ysfdu ;s
thrh gSA fo'okl thrus ds fy, os ,d QthZ y‚Vjh fVdV ;k psd dh QksVks Hkh OgkV~l,i
ij Hkstrs gSaA

• vfxze 'kqYd dh ekax& y‚Vjh dh jkf'k cSad [kkrs esa VªkalQj djus ds cgkus] tkylkt
ihfM+r ls dgrs gSa fd mls dqN 'kq#vkrh vkSipkfjdrk,a iwjh djuh gksaxhA blds fy, os
çkslsflax Qhl] th,lVh] vkjchvkbZ Dyh;jsal pktZ ;k vdkmaV ,fDVos'ku Qhl ds uke ij
NksVh jde ¼tSls 10]000 ;k 25]000½ ,d cSad [kkrs esa tek djus dks dgrs gSaA₹2 yk[k rd½] ysfdu ;s ₹2 yk[k rd½] ysfdu ;s

• flyflyk tkjh jguk& ,d ckj tc ihfM+r iSls tek dj nsrk gS] rks tkylkt xk;c ugha
gksrsA os fdlh u, VSDl ;k Qkbfyax pktZ dk cgkuk cukdj vkSj iSlksa  dh ekax djrs
gSaA ;g flyflyk rc rd pyrk gS tc rd ihfM+r dks ;g le> ugha vk tkrk fd mlds
lkFk /kks[kk gqvk gS ;k og vkSj iSls nsus ls euk ugha dj nsrkA
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• laidZ [kRe& iSls ,saBus ds ckn tkylkt vius lHkh Qksu uacj can dj ysrs gSa vkSj xk;c
gks tkrs gSaA

3- fQf”kax%&  ljy 'kCnksa  esa  dgsa  rks]  fQf'kax baVjusV ij tkylkth ds tfj, yksxksa  dks  Bxus
dk ,d rjhdk gSA ftl rjg ,d eNqvkjk eNyh dks idM+us ds fy, dkaVs esa pkjk yxkrk gS] Bhd
mlh rjg lkbcj vijk/kh vke yksxksa dks Qalkus ds fy, ,d fMftVy pkjk Qsadrs gSaA bl pkjs ds
>kals esa vkdj yksx viuh csgn xksiuh; tkudkjh vijkf/k;ksa dks ns cSBrs gSaA tkylkt bl vijk/k
dks vatke nsus ds fy, eq[; :i ls rhu pj.kksa dk mi;ksx djrs gSa&

• udyh ;k gwcgw fn[kus okyk lans'k& vkidks ,d bZesy] ,l,e,l ;k OgkV~l,i eSlst vkrk
gS tks fcYdqy vkidh cSad] vk;dj foHkkx] usVf¶yDl] ;k vestu tSlh Hkjkslsean daiuh
tSlk fn[krk gSA

• vkikrdky ;k ykyp iSnk djuk& eSlst esa dqN ,slk fy[kk gksxk ftlls vki Mj tk,a ;k
ykyp esa vk tk,aA tSls& vkidk cSad vdkmaV Cy‚d gksus okyk gS] rqjar uhps fn, fyad ij
fDyd dj KYC viMsV djsa ;k vkidks 25]000 dk dS'kcSd feyk gS] rqjar Dyse djsaA ₹2 yk[k rd½] ysfdu ;s

• QthZ osclkbV& tSls gh vki fn, x, fyad ij fDyd djrs gSa] ,d osclkbV [kqyrh gS tks
gqcgw vkids vlyh cSad ds y‚fxu ist tSlh fn[krh gSA tSls gh vki ogka viuk ;wtj
vkbZMh] ikloMZ] ,Vh,e fiu ;k vksVhih Mkyrs gSa] og tkudkjh lh/ks vijk/kh ds ikl pyh
tkrh gS vkSj og vkidk [kkrk lkQ dj nsrk gSA

4- fof”kax%& fof'kax nks 'kCnksa ls feydj cuk gS — Voice ¼vkokt½ vkSj Phishing ¼fQf'kax½A ;g
lkbcj vijk/k vkSj foÙkh; /kks[kk/kM+h dk ,d ,slk rjhdk gS] ftlesa vijk/kh baVjusV ;k Qksu d‚y
ds ek/;e ls cksydj ¼vkokt ds tfj,½ yksxksa dks vius tky esa Qalkrs gSaA ljy 'kCnksa esa dgsa rks]
fof'kax dk eryc gS Qksu d‚y ij dh tkus okyh fMftVy BxhA tkylkt Qksu ij bruh
lVhdrk vkSj fo'okl ds lkFk ckr djrs gSa fd ihfM+r ?kcjkgV ;k ykyp esa vkdj viuh csgn
xksiuh; cSafdax tkudkjh mUgsa [kqn gh crk nsrk gSA vijk/kh bl Ý‚M dks vatke nsus ds fy,
vkerkSj ij fuEufyf[kr pj.kksa dk ikyu djrs gSa&

• igpku Nqikuk& tkylkt fo'ks"k l‚¶Vos;j ;k ,sIl dk mi;ksx djrs gSa] ftlls ihfM+r ds
eksckby LØhu ij fdlh cSad dk dLVej ds;j uacj]  "SBI Help",  "HDFC Bank"  ;k fdlh
ljdkjh foHkkx dk uke fn[kkbZ nsrk gSA blls ihfM+r dks yxrk gS fd d‚y okLro esa cSad
ls gh vk;k gSA

• Mj ;k tYnckth iSnk djuk& Qksu d‚y ij vijk/kh [kqn dks cSad eSustj] ØsfMV dkMZ
vf/kdkjh] chek ,tsaV ;k iqfyl@vk;dj vf/kdkjh crkrs gSaA os ihfM+r ls dqN bl rjg dh
ckrsa djrs gSa ftlls og Mj tk,& 
◦ vkidk ,Vh,e dkMZ Cy‚d gks x;k gS] bls rqjar pkyw djus ds fy, viuk dkMZ uacj

crk,aA 
◦ vkids [kkrs ls ,d lafnX/k VªkatSD'ku gqvk gS] mls jksdus ds fy, rqjar vksVhih lk>k

djsaA
• ykyp nsuk& dbZ ckj os Mj dh txg ykyp dk bLrseky djrs gSa& vkidk yksu ikl gks

x;k gS ;k vkids ØsfMV dkMZ ij 10]000 dk dS'kcSd i‚baV feyk gSA₹2 yk[k rd½] ysfdu ;s
• xksiuh; MsVk pqjkuk: ckrksa&ckrksa esa os ihfM+r ls mldk ØsfMV@MsfcV dkMZ uacj] lhohoh]

usV cSafdax ;wtj vkbZMh]  ikloMZ  ;k  eksckby ij vk;k vksVhih  iwN ysrs  gSaA  tSls  gh
ihfM+r ;g tkudkjh nsrk gS] mlds [kkrs ls iSls lkQ dj fn, tkrs gSaA

5- xyr igpku%& bEilZus'ku ¼Impersonation½ dk ljy 'kCnksa esa vFkZ gksrk gS&çfr:i.k ;k
fdlh  vU;  O;fä  dk  :i /kkj.k  djukA  dkuwuh  vkSj  fMftVy nqfu;k  esa]  tc  dksbZ  O;fä
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nqHkkZoukiw.kZ mís';] /kks[kk/kM+h ;k fdlh dks uqdlku igqapkus ds fy, viuh vlyh igpku Nqikdj
fdlh nwljs O;fä] vf/kdkjh ;k çfrf"Br laLFkk dk ukVd ¼cgq:fi;k cuuk½ djrk gS] rks mls
bEilZus'ku dgk tkrk gSA ;g ikjaifjd vijk/kksa esa Hkh gksrk gS vkSj lkbcj vijk/kksa esa Hkh bldk
cgqr cM+s iSekus ij mi;ksx fd;k tkrk gSA
v‚uykbu ;k fMftVy bEilZus'ku& vktdy ;g lcls T;knk ns[kus dks feyrk gSA blesa vijk/kh
baVjusV dk lgkjk ysrs gSa&

• QthZ lks'ky ehfM;k çksQkby& fdlh çfl) O;fä] vkids fdlh fe= ;k ofj"B vf/kdkjh
ds uke vkSj rLohj dk mi;ksx djds Qslcqd] baLVkxzke ;k OgkV~l,i ij QthZ vdkmaV
cukukA blds ckn muds ifjfprksa ls vkikrdky dk cgkuk cukdj iSlksa dh ekax djukA 

• bZesy LiwfQax& fdlh daiuh ds c‚l ;k fdlh ljdkjh foHkkx ds uke ls feyrk&tqyrk
bZesy ,Mªsl cukdj deZpkfj;ksa dks /kks[kk nsukA 

• d‚yj vkbZMh LiwfQax& rduhdh midj.kksa ls Qksu d‚y djuk rkfd ihfM+r ds Qksu ij
cSad ;k iqfyl Fkkus dk vlyh uacj ;k uke fn[kkbZ ns ¼tSlk fd fof'kax esa gksrk gS½A

6- igpku pksjh%& vkbMsafVVh Fks¶V& ,d ,slk xaHkhj lkbcj vijk/k gS] ftlesa dksbZ O;fä vkidh
vuqefr ds fcuk vkidh O;fäxr tkudkjh pqjkdj mldk xyr bLrseky djrk gSA vklku 'kCnksa
esa dgsa rks] tc dksbZ nwljk O;fä vkidh igpku dk bLrseky djds [kqn dks vki lkfcr djrk gS
vkSj dksbZ foÙkh; ;k dkuwuh /kks[kk/kM+h djrk gS] rks mls vkbMsafVVh Fks¶V dgrs gSaA ;s fuEufyf[kr
tkudkjh pksjh djrs gS& 

• ljdkjh nLrkost& vk/kkj dkMZ] iSu dkMZ] oksVj vkbZMh] ;k ikliksVZ uacjA 
• cSafdax fooj.k& cSad vdkmaV uacj] ØsfMV@MsfcV dkMZ uacj] CVV vkSj ,Dlik;jh MsVA 
• lqj{kk ØsMsaf'k;Yl& usV cSafdax ds ikloMZ] ;wihvkbZ fiu] vkSj vksVhihA 
• lkekU; tkudkjh& vkidk iwjk uke] tUefrfFk] Qksu uacj] vkSj bZesy vkbZMhA

vkbMsafVVh Fks¶V ds uqdlku& ;fn dksbZ vkidh igpku pqjk ysrk gS] rks og fuEufyf[kr voS/k dke
dj ldrk gS&

• vkfFkZd uqdlku& vkids cSad [kkrs ls iSls xk;c djuk ;k vkids ØsfMV dkMZ ls 'k‚fiax
djukA 

• vkids uke ij yksu ysuk& /kks[ksckt vkids nLrkostksa ij cSad ;k yksu ,sIl ls dtZ ys ysrs
gSaA yksu u pqdkus ij vkidk flfcy Ldksj  [kjkc gks tkrk gS vkSj fjdojh ,tsaV vkidks
ijs'kku djrs gSaA 

• vkijkf/kd xfrfof/k;ksa esa bLrseky& vkidh igpku dk mi;ksx djds fdlh vU; O;fä ls
v‚uykbu Bxh djuk] /kedh Hkjs d‚y djuk ;k euh y‚fUMªax djukA blls iqfyl dkjZokbZ
vkSj dkuwuh eqlhcr esa vki Qal ldrs gSaA 

• QthZ lks'ky ehfM;k vdkmaV& vkids uke vkSj rLohjksa dk bLrseky djds QthZ çksQkby
cukuk vkSj vkids nksLrksa ;k fj'rsnkjksa ls iSls ekaxukA

;g pksjh dSls gksrh gS\
• fQf'kax& vkidks udyh bZesy] ,l,e,l ;k OgkV~l,i eSlst Hkstdj cSad vf/kdkjh cuus dk

ukVd djuk vkSj vkils vkidh fMVsYl ;k vksVhih ekaxukA 
• MsVk czhp& fdlh ,slh daiuh ;k osclkbV dk MsVk gSd gks tkuk] tgka vkius viuh fMVsYl

¼tSls iSu ;k vk/kkj½ lcfeV dh FkhaA 
• dkMZ fLdfeax& ,Vh,e e'khu ;k Lokbi e'khu esa ,d xqIr fMokbl yxkdj vkids dkMZ

dh tkudkjh d‚ih dj ysukA
• dpjs ls tkudkjh fudkyuk& vkids }kjk Qsads x, iqjkus cSad LVsVesaV~l] ;wfVfyVh fcy ;k

dwfj;j ds iSdsV ¼ftl ij vkidk uke&irk gks½ ls tkudkjh pqjkukA
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7- ,-Vh-,e- gSfdax%& ATM gSfdax ,d ,slh çfØ;k gS ftlesa lkbcj vijk/kh ;k /kks[ksckt fofHkUu
rduhdh vkSj eSdsfudy rjhdksa dk bLrseky djds ATM e'khu ds lkFk NsM+NkM+ djrs gSaA bldk
eq[; mís'; xzkgdksa ds dkMZ dk xksiuh; MsVk pqjkuk ;k lh/ks  ATM e'khu ls voS/k :i ls iSls
fudkyuk gksrk gSA ATM gSfdax eq[; :i ls nks rjhdksa ls dh tkrh gS: fQftdy@eSdsfudy
vkSj fMftVy@l‚¶Vos;j vk/kkfjr A
ATM gSfdax ds çeq[k rjhds%& 
d½ fLdfeax & lcls vke rjhdk & blesa vijk/kh ATM e'khu ds dkMZ Ly‚V ds Åij fcYdqy
oSlh gh fn[kus okyh ,d udyh fLdej fMokbl yxk nsrs gSaA tSls gh vki viuk dkMZ Mkyrs
gSa] ;g fMokbl vkids dkMZ dh eSXusfVd fLVªi esa fNih lkjh tkudkjh ¼uke] dkMZ uacj] ,Dlik;jh
MsV½ d‚ih dj ysrh gSA
[k½ fiu dSIpfjax& flQZ dkMZ MsVk ls iSls ugha fudkys tk ldrs] blfy, fiu pqjkus ds fy,
gSdlZ nks rjhds viukrs gSa& 

• fgMu dSejk & ATM dh LØhu ds Åij ;k dhiSM ds ikl ,d cgqr NksVk dSejk Nqik fn;k
tkrk gS] tks vkids }kjk Vkbi fd, tk jgs fiu dks fjd‚MZ dj ysrk gSA 

• QthZ dhiSM& vlyh dhiSM ds Åij ,d gqcgw fn[kus okyk udyh dhiSM yxk fn;k tkrk
gSA tc vki cVu nckrs gSa] rks og fiu gSdj dh fMokbl esa lso gks tkrk gSA

x½ CySd c‚Dl vVSd& bl vk/kqfud rjhds esa gSdlZ ATM e'khu ds ckgjh fgLls dks dkVdj ;k
[kksydj mlds vanj ds daI;wVj flLVe ls lh/ks tqM+ tkrs gSaA os viuh ,d ckgjh fMokbl ¼ftls
CySd c‚Dl dgk tkrk gS½ dks ATM ds dS'k fMLisalj ¼iSls fudkyus okys fgLls½ ls tksM+rs gSa vkSj
dekaM nsdj e'khu ls lkjk dS'k ckgj fudky ysrs gSaA blds fy, fdlh dkMZ ;k fiu dh t:jr
ugha gksrhA
?k½ eSyos;j vVSd& gSdlZ isuMªkbo ;k usVodZ ds tfj, ATM ds vkarfjd daI;wVj esa ,d [krjukd
l‚¶Vos;j Mky nsrs gSaA ;g eSyos;j ATM usVodZ dks gSd dj ysrk gS] ftlls vijk/kh fjeksVyh
¼nwj cSBdj½ gh ATM dks iSls fudkyus dk vkns'k ns ldrs gSaA bls tSdi‚fVax Hkh dgk tkrk gSA
³½ dkMZ VªSfiax&   blesa dkMZ Ly‚V ds vanj ,d iryh /kkrq dh fpi ;k iêh Qalk nh tkrh gSA
tc vki dkMZ Mkyrs gSa] rks dkMZ vanj gh Qal tkrk gSA vkids tkus ds ckn] vijk/kh vkdj e'khu
ls vkidk dkMZ fudky ysrs gSaA
vks-Vh-ih- QzkWM%& OTP Ý‚M ,d rjg dk fMftVy ;k v‚uykbu /kks[kk gS] ftlesa LdSelZ pkykdh

ls vkidk  OTP gkfly dj ysrs gSaA vksVhih vkids cSad vdkmaV] lks'ky ehfM;k çksQkby ;k
fMftVy o‚ysV dk vkf[kjh njoktk gksrk gSA tSls gh vki fdlh dks viuk vksVhih crkrs gSa] mls
vkids vdkmaV ls iSls fudkyus ;k vkidh fMftVy çksQkby ij dCtk djus dh iwjh NwV fey
tkrh gSA
çeq[k rjhds%&  gSdj lh/ks vkids Qksu dks gSd ugha djrs] cfYd os lks'ky bathfu;fjax ;kuh ckrksa
esa Qalkdj vkils [kqn vksVhih mxyokrs gSa& 

• cSad vf/kdkjh cudj & LdSej vkidks Qksu djds dgsxk fd eSa vkids cSad ls cksy jgk gwaA
vkidk ØsfMV@MsfcV dkMZ Cy‚d gksus okyk gS ;k vkidh dsokbZlh isafMax gSA bl Mj esa
vkdj yksx mUgsa Qksu ij vk;k vksVhih crk nsrs gSaA

• y‚Vjh ;k buke dk ykyp & vkidks eSlst ;k d‚y vk,xk fd vkius 25 yk[k dh y‚Vjh
thrh gS ;k vkidks bl ukeh daiuh ls ikVZ&Vkbe t‚c dk v‚Qj gSA çkslsflax Qhl ;k
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jftLVªs'ku ds uke ij os ,d VªkatSD'ku 'kq: djrs gSa vkSj vkils mldk vksVhih ekax ysrs
gSaA 

• iklZy ;k dwfj;j LdSe@ vktdy ;g cgqr py jgk gSA LdSej dwfj;j c‚; cudj Qksu
djrk gS vkSj dgrk gS] lj] vkidk ,d iklZy vk;k gS] ysfdu ,Mªsl v/kwjk gSA bls dSafly
djus ds fy, ;k jh&'ksMîwy djus ds fy, vkids Qksu ij vk;k dSaflys'ku dksM ¼tks
okLro esa cSad ;k ,si dk vksVhih gksrk gS½ crk nhft,A

• LØhu 'ks;fjax ,sIl & LdSej vkidks fdlh leL;k dks Bhd djus ds cgkus  AnyDesk,
TeamViewer ;k  RustDesk tSls ,si MkmuyksM djus dks dgrs gSaA tSls gh vki bls
MkmuyksM djrs gSa] mUgsa vkids Qksu dh LØhu fn[kus yxrh gS vkSj os vkids Qksu ij vkus
okys vksVhih dks [kqn gh ns[k ysrs gSaA 

• fle LoSfiax& blesa gSdj vkids uke dk QthZ nLrkost cukdj eksckby v‚ijsVj ls vkids
uacj dk ,d u;k fle dkMZ tkjh djok ysrk gSA blds ckn vkids vlyh fle dk usVodZ
xk;c gks tkrk gS vkSj lkjs vksVhih lh/ks gSdj ds ikl tkus yxrs gSaA

OTP Ý‚M ds xaHkhj ifj.kke& 
• cSad [kkrk [kkyh gksuk& dqN gh lsdaM~l esa vkids [kkrs dh iwjh tek iwath lkQ gks ldrh

gSA
• voS/k yksu& vktdy dbZ baLVsaV yksu ,sIl flQZ vk/kkj] iSu vkSj vksVhih ls yksu ns nsrs

gSaA gSdj vkids uke ij yksu ys ysrk gS] iSls og [kk tkrk gS vkSj dtZ vkids flj vk
tkrk gSA

• lks'ky ehfM;k gSfdax& vkids OgkV~l,i ;k baLVkxzke dk vksVhih ysdj os vkidk vdkmaV
vius Qksu esa pyk ysrs gSa vkSj fQj vkids nksLrksa ls vkids uke ij iSls m/kkj ekaxus yxrs
gSaA

8- fMyhojh QzkWM%&  fMyhojh Ý‚M ¼Delivery Fraud / Courier  Scam½ ,d ,slk mHkjrk gqvk
fMftVy vkSj fQftdy LdSe gS] ftlesa /kks[ksckt bZ&d‚elZ daifu;ksa ¼tSls Amazon, Flipkart½ ;k
dwfj;j daifu;ksa ¼tSls Blue Dart, Delhivery½ ds uke dk bLrseky djds vke yksxksa dks Bxrs gSaA
vktdy yksx v‚uykbu 'k‚fiax cgqr T;knk djrs gSa] LdSelZ blh vknr dk Qk;nk mBkrs gSaA ;g
Ý‚M eq[; :i ls nks rjhdksa ls gksrk gS& ,d tks vkids ?kj ds njokts ij gksrk gS vkSj nwljk tks
vkidks Qksu ;k eSlst ds tfj, tky esa Qalkrk gSA
fMyhojh Ý‚M ds çeq[k rjhds& 
d½ iklZy dSaflys'ku ;k  OTP  LdSe ¼lcls T;knk çpfyr½& dSls gksrk gS& vkidks ,d QthZ
dwfj;j c‚; ;k dLVej ds;j vf/kdkjh dk Qksu vkrk gSA og dgrk gS] lj@eSMe] vkidk ,d
iklZy vk;k gS] ysfdu vkidk irk ;k Qksu uacj v/kwjk gSA vxj vki bls ysuk pkgrs gSa ;k dSafly
djuk pkgrs gSa]  rks  eq>s vius Qksu ij vk;k jh&osfjfQds'ku dksM ;k dSaflys'ku vksVhih crk
nhft,A ftldk vatke& og dksM vly esa vkids cSad vdkmaV] ;wihvkbZ ;k fdlh isesaV ,si dk
vksVhih gksrk gSA tSls gh vki mls crkrs gSa] vkids [kkrs ls iSls dV tkrs gSaA
[k½ dS'k v‚u fMyhojh Ý‚M& dSls gksrk gS& ,d dwfj;j c‚; vkids ?kj vkrk gS vkSj dgrk gS fd
vkidk dS'k v‚u fMyhojh iklZy gS] ftlds 999 ;k 1499 nsus gSaA vDlj ?kj ds cqtqxZ ;k₹2 yk[k rd½] ysfdu ;s ₹2 yk[k rd½] ysfdu ;s
cPps ;g lkspdj iSls ns nsrs gSa fd ifjokj ds fdlh vU; lnL; us bls eaxok;k gksxkA ftldk
vatke& tc fMCck [kksyk tkrk gS] rks mlds vanj jíh dkxt] iRFkj] lkcqu dh fVDdh ;k dksbZ
csgn lLrh vkSj [kjkc pht fudyrh gSA okLro esa fdlh us dqN v‚MZj fd;k gh ugha gksrkA
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x½ QsMsDl@Mh,p,y ;k voS/k lkeku dk Mj& dSls  gksrk gS& vkidks  ,d daI;wVj tsujsVsM
d‚y ;k vkbZohvkj vkrk gS]  ftlesa  dgk tkrk gS& vkids uke ls rkboku@dukMk Hkstk tk
jgk ,d iklZy eqacbZ dLVEl us tCr dj fy;k gSA blesa MªXl] QthZ ikliksVZ vkSj tkyh uksV feys
gSaA vf/kd tkudkjh ds fy, 9 nck,aA vatke& tSls gh vki 9 nckrs gSa] vkidh ckr ,d QthZ
iqfyl vf/kdkjh ;k dLVe vf/kdkjh ls djkbZ tkrh gSA os vkidks fMftVy vjsLV ¼?kj esa dSn
jgus½ dk Mj fn[kkrs gSa  vkSj dsl jQk&nQk djus ds uke ij yk[kksa  #i;s vius vdkmaV esa
VªkalQj djok ysrs gSaA
?k½ isafMax fMyhojh fyad LdSe&dSls gksrk gS& vkids Qksu ij ,d ,l,e,l vkrk gS& vkidk
iksLVy iklZy isafMax gS D;ksafd ,Mªsl xyr gSA —i;k viuh fMVsYl viMsV djus ds fy, bl
fyad ij fDyd djsa vkSj 5 ;k 10 dk jh&lsafUMax pktZ nsaA vatke& tSls gh vki ml fyad ij₹2 yk[k rd½] ysfdu ;s ₹2 yk[k rd½] ysfdu ;s
fDyd djds vius ØsfMV@MsfcV dkMZ ls 5 dk Hkqxrku djus dh dksf'k'k djrs gSa] os vkids₹2 yk[k rd½] ysfdu ;s
dkMZ dh iwjh fMVsy pqjk ysrs gSa vkSj ckn esa cM+k VªkatSD'ku dj nsrs gSaA
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• Social Media Investigation 
➔Legal aspect of Social Media-

lks'ky  ehfM;k  ds  dkuwuh  igyw  ¼Legal  Aspects  of  Social  Media½  orZeku
fMftVy ;qx esa dkuwu O;oLFkk] lkbcj lqj{kk vkSj ç'kklfud –f"Vdks.k ls ,d vR;ar egRoiw.kZ
fo"k; gSA vfHkO;fä dh Lora=rk vkSj fMftVy lqj{kk ds chp larqyu cuk, j[kus ds fy, dkuwu esa
dbZ dM+s çko/kku fd, x, gSaA Hkkjr esa lks'ky ehfM;k ds fu;eu] vijk/kksa  vkSj muds dkuwuh
mipkjksa dks fuEufyf[kr çeq[k fcanqvksa ds varxZr le>k tk ldrk gS&
1- çeq[k laoS/kkfud ,oa dkuwuh <kapk
d½ vfHkO;fä dh Lora=rk vkSj rkfdZd çfrca/k ¼Article 19½& 

• vuqPNsn 19¼1½¼a½& çR;sd ukxfjd dks lks'ky ehfM;k ij vius fopkj j[kus dh Lora=rk
nsrk gSA 

• vuqPNsn  19¼2½&  bl Lora=rk  ij  rkfdZd  çfrca/k  ¼Reasonable  Restrictions½  yxkrk
gSA  ;fn  dksbZ  iksLV  ns'k  dh  laçHkqrk]  v[kaMrk]  lqj{kk]  lkoZtfud  O;oLFkk  ¼Public
Order½ ;k 'kkyhurk ds f[kykQ gS] rks og dkuwuh vijk/k dh Js.kh esa vkrh gSA

[k½ lwpuk çkS|ksfxdh vf/kfu;e] 2000& 
• /kkjk 66C- igpku dh pksjh ¼Identity Theft½ ;kuh fdlh ds uke ls QthZ çksQkby cukus

ij ltkA
• /kkjk 66D daI;wVj lalk/ku dk mi;ksx djds Hks"k cnyus ;k /kks[kk/kM+h djus ij ltkA
• /kkjk 67] 67A] vkSj 67B- lks'ky ehfM;k ij v'yhy ;k ;kSu :i ls Li"V lkexzh vkSj cky

iksuksZxzkQh iksLV djus ;k çlkfjr djus ij iw.kZ çfrca/k vkSj dM+h ltk dk çko/kkuA
• /kkjk 69A- ljdkj dks jk"Vªh; lqj{kk ;k yksd O;oLFkk ds fgr esa fdlh Hkh lansgkLin lks'ky

ehfM;k vdkmaV ;k iksLV dks Cy‚d djus dk vf/kdkj nsrh gSA
x½ fMftVy ilZuy MsVk çksVsD'ku ,DV& 

;g dkuwu lks'ky ehfM;k daifu;ksa  dks  mi;ksxdrkZvksa  ds futh MsVk dks lqjf{kr
j[kus vkSj mudh lgefr ds fcuk mldk O;kolkf;d mi;ksx djus ls jksdrk gSA

2- Hkkjrh; U;k; lafgrk ds rgr lks'ky ehfM;k vijk/k& 
Hkkjrh; U;k; lafgrk ds rgr lks'ky ehfM;k ij dh tkus okyh fuEufyf[kr xfrfof/

k;ksa dks vkijkf/kd ekuk x;k gS&
• uQjr QSykus okys Hkk"k.k & /keZ] tkfr ;k Hkk"kk ds vk/kkj ij lks'ky ehfM;k ij uQjr

QSykuk ;k HkM+dkÅ iksLV lk>k djukA 
• ekugkfu&fdlh  O;fä dh  Nfo  [kjkc  djus  ds  bjkns  ls  lks'ky ehfM;k  ij  >wBh  ;k

viekutud ckrsa fy[kuk ;k ehEl 'ks;j djukA 
• efgykvksa ds fo#) vijk/k ¼Cyber Stalking/Bullying½& fdlh efgyk dh ethZ ds fcuk mldh

rLohjsa iksLV djuk] ihNk djuk ;k mls v‚uykbu çrkfM+r djukA
• vQokgsa QSykuk & ,slh >wBh [kcjsa QSykuk ftlls lekt esa 'kkafr Hkax gksus ;k naxk gksus dk

[krjk gksA
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3- vkbZVh fu;e vkSj e/;ofrZ;ksa dh ftEesnkjh& 
lks'ky ehfM;k IysVQ‚eZ~l ¼tSls WhatsApp, Facebook, X/Twitter, Instagram½ dks

dkuwuu baVjehfM;jh dgk tkrk gSA vkbZVh ¼e/;orhZ  fn'kkfunsZ'k vkSj fMftVy ehfM;k vkpkj
lafgrk½ fu;eksa ds rgr buds fy, dqN dM+s fu;e r; fd, x, gSa& 

• lsQ gkcZj dk fl)kar& ;fn dksbZ  ;wtj lks'ky ehfM;k ij xyr iksLV Mkyrk gS]  rks
IysVQ‚eZ blds fy, lh/ks ftEesnkj ugha gksrkA ysfdu] ;fn dksVZ ;k ljdkj ml iksLV dks
gVkus dk funsZ'k nsrh gS vkSj IysVQ‚eZ mls ugha gVkrk] rks og viuh ;g dkuwuh lqj{kk [kks
nsrk gS vkSj ml ij Hkh eqdnek py ldrk gSA 

• f'kdk;r fuokj.k ra= ¼Grievance Redressal½& çR;sd cM+h lks'ky ehfM;k daiuh dks Hkkjr
esa  ,d eq[; vuqikyu vf/kdkjh vkSj uksMy laidZ O;fä fu;qä djuk vfuok;Z gS] tks
iqfyl vkSj vnkyrksa ds lkFk 24x7 leUo; LFkkfir dj ldsA 

• VªslsfcfyVh& xaHkhj vijk/kksa ¼tSls ns'k dh lqj{kk ;k cky 'kks"k.k½ ds ekeyksa esa OgkV~l,i tSls
eSlsftax ,sIl dks ljdkj dks ;g crkuk gksxk fd fdlh fof'k"V lans'k ;k vQokg dks lcls
igys fdlus 'kq: fd;k FkkA

4- iqfyl vUos"k.k vkSj dkuwu dk çorZu&  iqfyl vf/kdkfj;ksa vkSj tkapdrkZvksa ds fy, lks'ky ehfM;k ls
tqM+s ekeyksa esa fuEufyf[kr dkuwuh çfØ;kvksa dk ikyu vfuok;Z gS& 
1& fMftVy lk{; dk laj{k.k& fMftVy lk{; dk laj{k.k ¼Preservation of Evidence½& vijk/k ls tqM+s
iksLV] ;wvkj,y] çksQkby vkbZMh vkSj LØhu'k‚V dks rqjar lqjf{kr fd;k tkrk gSA vkbZih y‚Xl vkSj
esVkMsVk ds fy, lacaf/kr lks'ky ehfM;k daiuh dks dkuwuh uksfVl Hkstk tkrk gSA
2& /kkjk 63 ¼BSA½ çek.k i= dkuwuh vfuok;Zrk& vnkyr esa lks'ky ehfM;k ds lk{; ¼tSls LØhu'k‚V ;k
pkSV fçaVvkmV½ dks ekU; cukus ds fy, Hkkjrh; lk{; vf/kfu;e dh /kkjk 63 ds rgr bysDVª‚fud fjd‚MZ
dk çek.k i= layXu djuk vfuok;Z gSA
3& vdkmaV Ýht@Cy‚d djukvafre dkjZokbZ& vafre dkjZokbZ-;fn lks'ky ehfM;k dk mi;ksx foÙkh;
/kks[kk/kM+h ;k ns'k fojks/kh xfrfof/k;ksa ds fy, gks jgk gS] rks mfpr dkuwuh çfØ;k ds rgr ml çksQkby ;k
ist dks Cy‚d djus dh fjiksVZ mPp vf/kdkfj;ksa dks Hksth tkrh gSA 

• baVjehfM;jh xkbMykbUl ¼Intermediary Guidelines½& 
baVjehfM;jh xkbMykbUl eq[; :i ls Hkkjr ljdkj }kjk tkjh fd, x, fu;e gSa] ftUgsa

vkf/kdkfjd rkSj ij  Information Technology ¼Intermediary Guidelines and Digital Media Ethics
Code½ Rules] 2021 ¼lwpuk çkS|ksfxdh fu;e] 2021½ dgk tkrk gSA le; ds lkFk ¼tSls 2023] 2025 vkSj
gky gh esa 2026 esa½ blesa egRoiw.kZ la'kks/ku fd, x, gSaA ;g fu;e IT Act] 2000 dh /kkjk 87 ds rgr
cuk, x, gSa vkSj budk eq[; mís'; baVjusV] lks'ky ehfM;k] vksVhVh IysVQ‚eZ~l vkSj fMftVy U;wt dks
lqjf{kr] ikjn'khZ vkSj tokcnsg cukuk gSA baVjehfM;jh ¼e/;orhZ½ os IysVQ‚eZ ;k daifu;ka gSa tks [kqn daVsaV
¼MsVk@iksLV½ ugha cukrha] cfYd ;wtlZ dks daVsaV 'ks;j djus] LVksj djus ;k gksLV djus ds fy, ,d
IysVQ‚eZ nsrh gSaA tSls  lks'ky ehfM;k& WhatsApp, Facebook, X ¼fV~oVj½] Instagram-  vkSj vU; lpZ

batu ¼Google½] bZ&d‚elZ ¼Amazon½] baVjusV lfoZl çksokbMlZ ¼Jio, Airtel½A
lsQ gkcZj ¼Safe Harbour½ dk fu;e& IT Act dh /kkjk 79 ds rgr baVjehfM;jh IysVQ‚eZ~l dks dkuwuh

lqj{kk ¼Safe Harbour½ feyh gqbZ gSA bldk eryc gS fd vxj fdlh ;wtj us Qslcqd ;k o‚V~l,si ij
dksbZ xSjdkuwuh iksLV Mkyh] rks mlds fy, lh/ks daiuh dks ftEesnkj ugha Bgjk;k tk ldrkA ysfdu] bl
lqj{kk dks cuk, j[kus ds fy, bu daifu;ksa dks ljdkj dh bu baVjehfM;jh xkbMykbUl ¼Due Diligence½
dk iwjh rjg ikyu djuk vfuok;Z gksrk gSA vxj os ,slk ugha djrha] rks mudh dkuwuh lqj{kk [kRe gks
tkrh gS vkSj mu ij Hkh dsl pyk;k tk ldrk gSA
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eq[; xkbMykbUl vkSj fu;e& xkbMykbUl ds rgr IysVQ‚eZ~l dks nks Jsf.k;ksa esa ckaVk x;k gS& lkekU;
baVjehfM;jh  vkSj  lSY;qVªh@flfXufQdsaV  lks'ky  ehfM;k  baVjehfM;jh  ¼ftuds  Hkkjr  esa  50  yk[k  ls
T;knk ;wtlZ gSa] tSls WhatsApp, YouTube½A
d½ f'kdk;r fuokj.k ra= ¼Grievance Redressal  Mechanism½& çR;sd IysVQ‚eZ  dks  ,d  Grievance
Officer ¼f'kdk;r vf/kdkjh½  fu;qä djuk gksxk]  ftldk uke vkSj laidZ  fooj.k osclkbV ij gksuk
pkfg,A ;wtlZ dh f'kdk;r feyus ij mls 24 ?kaVs ds Hkhrj Lohdkj djuk gksxk vkSj r; le; lhek
¼ekeys dh xaHkhjrk ds vk/kkj ij 36 ?kaVs ls ysdj 7 fnu½ ds Hkhrj mldk lek/kku djuk gksxkA efgykvksa
ds f[kykQ v'yhyrk ;k MhiQsd@ vukf/k—r varjax rLohjksa dh f'kdk;r feyus ij mls 24 ?kaVs ds
Hkhrj gVkuk vfuok;Z gSA
[k½ vf/kdkfj;ksa dh fu;qfä ¼dsoy cM+s IysVQ‚eZ~l ds fy,½& eq[; lks'ky ehfM;k daifu;ksa dks Hkkjr esa
jgus okys rhu vf/kdkfj;ksa dks fu;qä djuk t:jh gS& 
1- Chief Compliance Officer ¼eq[; vuqikyu vf/kdkjh½& ;g lqfuf'pr djus ds fy, fd fu;e ekus tk
jgs gSaA
2- Nodal Contact Person: tks pkSchlksa ?kaVs dkuwu çorZu ,tsafl;ksa ds laidZ esa jgsA
3- Resident Grievance Officer: Hkkjrh; ;wtlZ dh f'kdk;rksa dks lquus ds fy,A
x½ vksfjtusVj dh igpku& o‚V~l,si ;k flXuy tSls eSlsftax ,sIl ds fy, ;g fu;e gS fd ;fn dksbZ
eSlst ns'k dh lqj{kk] laçHkqrk ;k yksd O;oLFkk dks fcxkM+rk gS] rks ljdkj ds vkns'k ij mUgsa ml eSlst
ds QlZ~V vksfjtusVj ¼;kuh lcls igys og eSlst fdlus Hkstk½ dh igpku crkuh gksxhA ljdkj daVsaV
ugha cfYd dsoy Hkstus okys dh igpku ¼ID½ ekax ldrh gSA
?k½ daVsaV gVkuk& ;fn dksbZ vnkyr ;k vf/k—r ljdkjh ,tsalh fdlh xSjdkuwuh daVsaV dks gVkus dk
vkns'k nsrh gS] rks baVjehfM;jh dks mls 36 ?kaVs ds Hkhrj vius IysVQ‚eZ ls gVkuk ;k Cy‚d djuk gksxkA

    gkfy;k la'kks/kuksa ds vuqlkj] daVsaV gVkus dk funsZ'k ljdkj ds la;qä lfpo  Lrj ;k mlls Åij ds
vf/kdkjh }kjk gh tkjh fd;k tk ldrk gS] ftldh gj eghus leh{kk Hkh gksrh gSA
p½ ,vkbZ vkSj MhiQsd ij u, fu;e ¼gkfy;k la'kks/ku½& rduhd vkSj AI ds foLrkj dks ns[krs gq, fu;eksa
dks vkSj l[r fd;k x;k gSA  Synthetically Generated Information-   ,vkbZ }kjk cuk, x, MhiQsd]
Hkzked v‚fM;ks ;k fotqvYl ij jksd yxkukA

    daifu;ksa  dks  ,sls  VwYl rSukr djus  gksaxs  tks  voS/k  AI  daVsaV dks  jksdsa  vkSj oS/k  AI  daVsaV ij
yk;cy@esVkMsVk yxk,a rkfd ;wtj dks irk py lds fd ;g AI }kjk fufeZr gSA
f'kdk;r vihyh; lfefr;ka ¼Grievance Appellate Committees – GAC½&  ;fn dksbZ ;wtj lks'ky ehfM;k
daiuh ds f'kdk;r vf/kdkjhds QSlys ls larq"V ugha gS] rks og ljdkj }kjk xfBr GAC ds ikl v‚uykbu
iksVZy ¼www-gac-gov-in½ ij vihy dj ldrk gSA GAC dks 30 fnuksa ds Hkhrj bl ij fu.kZ; ysuk gksrk
gS] tks daifu;ksa ds fy, ck/;dkjh gSA
lkbcj Økbe ¼Cyber Crime½- 

lkbcj Økbe ¼Cyber Crime½ dEI;wVj ;k bysDVª‚fud usVodZ bUVjusV dk mi;ksx
djrs gq;s fd;s x;s vijk/kksa dks lkbcj Økbe dgrs gSaA dqN eq[; lkbcj vijk/k fuEufyf[kr gSa&
¼i½ lkbcj LVkfdax ¼Cyber Stalking½&fdlh dks bZ&esy] bUVjusV ;k vU; fdlh lapkj midj.k ls
/kedkuk ;k çrkfM+r djukA
¼ii½ lkbcj xzqfeax  ¼Cyber Grooming½&   ,d fMftVy vijk/k gS] ftlesa  vijk/kh baVjusV ;k
lks'ky ehfM;k ij cPpksa/fd'kksjksa ls >wBh nksLrh ;k I;kj dk ukVd djrs gSaA os mudk fo'okl
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thrdj] laosnu'khy ;k v'yhy rLohjsa gkfly djrs gSa vkSj ckn esa mUgsa CySdesy] ;kSu 'kks"k.k;k
lkbcj cqfyax dk f'kdkj cukrs gSaA
¼iii½ lkbcj çksuksZxzkQh ¼Cyber Pronography½&v'yhy lkfgR; ohfM;ks Qkby] QksVksxzkQ dk çpkj
çlkj vkfn Hkkjr esa çfrcfU/kr gSA
¼iv½ igpku pksjh ¼Identity Theft½& ,d xaHkhj lkbcj vijk/k gSA blesa /kks[ksckt vkidh vuqefr
ds fcuk vkids futh nLrkost ¼tSls vk/kkj] iSu] cSad fooj.k ;k vksVhih½ pqjk ysrs gSaA blds ckn os
vkidh udyh igpku cukdj foÙkh; /kks[kk/kM+h djrs gSa] vkids uke ij voS/k yksu ysrs gSa ;k
vkidks vkijkf/kd ekeyksa esa Qalk nsrs gSaA
¼v½ QthZ [kcjksa dk çlkj ¼Spread of Fake News½ lks'ky ehfM;k vkSj eSlsftax ,sIl ds tfj,
xyr] Hkzked ;k eux<+ar tkudkfj;ksa dks rsth ls QSykuk gSA bldk eq[; mís'; lekt esa uQjr
QSykuk] naxs HkM+dkuk] jktuhfrd ykHk mBkuk ;k luluh iSnk djuk gksrk gSA ;g dkuwu O;oLFkk
vkSj lkoZtfud 'kkafr ds fy, cM+k [krjk gSA
lkbcj Økbe buosLVhxs'ku esa visf{kr lko/kkfu;k¡ ¼Essential Precaution in Cyber
Crime Investigation½& fdlh lafnX/k dh lkbV ij tkus ij foospuk ds –f"Vxr fuEufyf[kr
lko/kkfu;ksa cjruh pkfg;s&

• lafnX/k  dh lkbV ij pyrs  gq, dEI;wVj feys  rks  lcls  igys  jSe dk MsVk  vko';d
midj.kksa dh enn ls ysuk pkfg, D;ksafd jSe esa mlus dksbZ Qkby [kksyh] dqN fy[kk rFkk
mls bZ&esy esa dkih isLV dj fn;k ;k mlus tks&tks osclkbV ns[kh gksaxh mldh dqN
rLohjsa rFkk VSDLV vkfn lwpuk ds lkFk ;g Hkh irk py ldrk gS fd ml le; usVodZ ij
dkSu&dkSu mlls tqM+s gq, FksA ;fn dEI;wVj cUn dj fn;k tk;sxk rks ;g lwpuk ugha fey
ik;sxh] tks fd gks ldrk gS fd ;g MsVk foospuk dh –f"V ls egRoiw.kZ gksA

• lkbV  ij  pyrs  gq,  dEI;wVjksa  dh  ;fn  vko';d  gks  rks  dSejs  dh  enn  ls  fLVy
QksVksxzkQh ;k

• ohfM;ks xzkQh djkuh pkfg, rkfd dEI;wVj ij ml le; D;k dk;Z gks jgk Fkk mldk lk{;
fey ldsA

• pyrs gq, dEI;wVj ij ekml dk ç;ksx ugha djuk pkfg, D;ksafd ekml dh fdlh Hkh bosUV
ij çksxzkfeax djuk vklku gSA ;fn ekml dk ç;ksx iwoZ fu/kkZfjr rjhds ls u fd;k tk;
rks gks ldrk gS fd mldk lEiw.kZ MsVk ØS'k gks tk; blfy, dEI;wVj dks dh&cksMZ ls
pykuk pkfg,A eyrs  gq,  dEI;wVj dh ikojyh; dks  [khapdj fudky dj cUn djuk
pkfg;sA pyrs gq, dEI;wVj dks dHkh Hkh çkij 'kVMkmu ugha fn;k tkrk gS D;ksafd gks ldrk
gS fd 'kVMkmu dh lafnX/k O;fä us dksbZ :Vhu fy[k j[kh gks ftldk ikyu u djus ij
lEiw.kZ MsVk ØS'k gks ldrk gSA

• pyrs gq, dEI;wVj ij dksbZ lk¶Vos;j yksM ugha djuk pkfg, D;ksafd blls dEI;wVj ds
MsVk esa cnyko gks tk;sxkA

• gkMZfMLd dks dEI;wVj ls fudkydj tSls vU; lkekuksa dks lht fd;k tkrk gS mlh çdkj
bl gkMZfMLd dks lqj{kk ds –f"Vxr xÙks/ydM+h ;k IykfLVd ds dsl esa j[k dj lht
fd;k tk;A bl gkMZfMLd ij vius gLrk{kj ds lkFk ml O;fä ds Hkh gLrk{kj djk;s tk;sa
rFkk  lhfj;y uaå  ,oa  dEiuh dk uke rFkk  lkbt Hkh  QnZ  esa  vafdr djkuk  pkfg,A
Q‚jsafld MqIyhdsVj dh enn ls gkMZfMLd dh best ,oa Dyksfuax ¼fMêks fMLd½ cuk;h tkrh
gSA ;fn dgha loZj dh ;k fdlh dEI;wVj dh lhMh lht djuh gS vkSj og lafnX/k O;fä
dEI;wVj pykus gsrq mldh fcêks fMLd dkih ;k best ekax jgk gS rks mls bldh dkih
çnku djuh pkfg;s rFkk blds fy;s mls ,d u;h gkMZfMLd nsuh gksxhA
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• lht dh gqbZ gkMZfMLd ;k dEI;wVj dHkh Hkh vku ugha fd;s tkrs gSA best ;k fMêks fMLd
cukdj gh dk;Z djuk pkfg,A lht dh gqbZ gkMZfMLd ;k dEI;wVj dksVZ gsrq lqjf{kr j[ks
tkrs gSaA

• tk¡p gsrq ,Q,l,y Hksts tkus okys dsl dk laf{kIr fooj.k ,oa dkSu&dkSu ls 'kCn ;k
okD;ksa dh lwph Hkh Hkstuh pkfg;s rkfd ,ukfyfll djus okyksa dks lgk;rk feysxhA
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• lkbcj vkSj Mªx ls tqM+s vijk/k& ,fIyds'ku vkSj MsVkcsl ds bLrseky ij Vªsuh dks tkx:d
djuk  ¼Cyber and drug related crimes: Sensitization of trainees on utilization of
application and database ½& 

vkt ds fMftVy ;qx esa] vijk/k dk rjhdk cny pqdk gSA vc MªXl dh rLdjh
flQZ xfy;ksa esa ugha] cfYd MkdZ osc vkSj ,fUØIVsM ,sIl ds tfj, gks jgh gSA ogha foÙkh; /kks[kk/kM+h
vkSj MsVk pksjh tSls lkbcj vijk/k yxkrkj c<+ jgs gSaA ,d vk/kqfud iqfyl vf/kdkjh ;k tkapdrkZ
ds :i esa]  ikjaifjd rjhdksa  ds lkFk&lkFk fMftVy VwYl] ,Iyhds'ku vkSj MsVkcsl dk lVhd
bLrseky gh gesa vijkf/k;ksa ls nks dne vkxs j[ksxkA

◦ Mªx rLdjh vkSj lkbcj vijk/k dk varlaZca/k& 
vktdy Mªx iSMylZ vkSj varjkZ"Vªh; flafMdsV iqfyl ls cpus ds fy, vR;k/kqfud

rduhdksa dk mi;ksx dj jgs gSa& 
1- MkdZusV ekdsZV~l& tgk¡ vuke jgdj MªXl dh [kjhn&fcØh gksrh gSA
2- fØIVksdjsalh& Hkqxrku ds fy, fcVd‚bu ;k eksusjks tSlh fMftVy djsalh dk bLrsekyA
3- ,fUØIVsM ,sIl& ckrphr ds fy, Signal, Wickr ;k Telegram dk mi;ksxA

◦ egRoiw.kZ MsVkcsl vkSj ,Iyhds'ku&
tkap ds nkSjku lk{; tqVkus vkSj vijkf/k;ksa  dk fjd‚MZ [kaxkyus ds fy, vkidks

fuEufyf[kr jk"Vªh; vkSj varjkZ"Vªh; VwYl dh iwjh tkudkjh gksuh pkfg,&
d½ MªXl ls tqM+s vijk/kksa ds fy, ¼NDPS/Narcotics Investigation½
1- SIMS (Seizure Information Management System)- ;g ukjdksfVDl daVªksy C;wjks  dk ,d
dsaæh; MsVkcsl gSA ns'k Hkj esa tgk¡ Hkh MªXl dh tCrh gksrh gS] mldh ,aVªh ;gk¡ gksrh gSA blls
vkidks Mªx flafMdsV~l] muds iqjkus fjd‚MZ vkSj rLdjh ds :V dk irk yxkus esa enn feyrh gSA
2- CCTNS (Crime and Criminal Tracking Network & Systems): blds ek/;e ls vki fdlh Hkh
jkT; ds Mªx vijk/kh dk fØfeuy bfrgkl ,d fDyd ij ns[k ldrs gSaA
3- iCOGNITIO / varjkZ"Vªh; VwYl& MkdZosc LØSfiax VwYl vkSj baVjiksy ds MsVkcsl] tks fons'kh Mªx
lIyk;lZ dh igpku djus esa enn djrs gSaA
[k½ lkbcj vijk/kksa ds fy, ¼Cyber Crime Investigation½
1- National Cyber Crime Reporting Portal (NCCRP)- cybercrime-gov-in ds cSd,aM ,Dlsl ds
tfj, vki ntZ f'kdk;rksa] lkbcj vijkf/k;ksa ds rkSj&rjhdksa vkSj lansgkLin cSad [kkrksa dk fo'ys"k.k
dj ldrs gSaA
2- CFCFRMS (Citizen Financial Cyber Fraud Reporting and Management System): foÙkh;
/kks[kk/kM+h ds ekeyksa esa] bl Vwy dh enn ls Bxh xbZ jde dks vijk/kh ds cSad [kkrs esa Ýht
djkus ds fy, rqjar vyVZ Hkstk tkrk gSA blds fy, gsYiykbu 1930 dk MsVkcsl vR;ar egRoiw.kZ
gSA
3- CDR/IPDR ,ukfyfll l‚¶Vos;j& d‚y fMVsy fjd‚MZ vkSj baVjusV çksVksd‚y fMVsy fjd‚MZ
dk fo'ys"k.k djus okys ,fIyds'kUl dh enn ls vki vijk/kh dh yksds'ku vkSj mlds usVodZ dk
pØO;wg rS;kj dj ldrs gSaA
4&vksiu  lkslZ  baVsfytsal  ¼OSINT½  VwYl& lks'ky  ehfM;k  çksQkbfyax]  fjolZ  best  lpZ  vkSj
lansgkLin osclkbV~l ds vkbZih ,Mªsl dks VªSd djus okys ,sIlA
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• iqfyl ds igyw ij ysVsLV VsDuksy‚th ,Iyhds'ku ds ckjs esa tkx:drk (Awareness about
the latest technology application on police aspect) 

vk/kqfud iqfyflax  esa  vijkf/k;ksa  ls  nks  dne vkxs  jgus  ds  fy, ubZ  rduhdksa
vkSj ,fIyds'kUl dh le> gksuk vc ,d fodYi ugha] cfYd vfuok;Z vko';drk cu x;k gSA
Hkkjrh; iqfyl ç.kkyh esa Hkkjrh; ukxfjd lqj{kk lafgrk ds ykxw gksus ds ckn] bysDVª‚fud lk{;ksa
dh vfuok;Zrk vkSj rduhd vk/kkfjr tkap dks dkuwuh ekU;rk fey pqdh gSA orZeku ifj–'; esa
iqfyl foHkkx fuEufyf[kr vR;k/kqfud rduhdh ,fIyds'kUl vkSj MsVkcsl ij fo'ks"k /;ku dsafær dj
jgk gS&
1- vkfVZfQf'k;y baVsfytsal vkSj ,MokaLM lfoZykal& 

Hkfo";ok.kh  iqfyflax&  'Prophecy  Alethia' tSls  ,vkbZ&lapkfyr  VwYl  CCTNS]
Mk;y 112 vkSj okgu MsVkcsl ds MsVk dks feykdj vijk/k ds iSVuksaZ dk fo'ys"k.k djrs gSaA ;g
75% ls vf/kd lVhdrk ds lkFk laHkkfor vijk/k LFkyksa vkSj le; dh Hkfo";ok.kh djrs gSa] ftlls
cy dh j.kuhfrd rSukrh laHko gksrh gSA

psgjk  igpku  ç.kkyh  ¼FRT½  vkSj  O;kogkfjd  fo'ys"k.k&  egkdqaHk  ;k  cM+s

R;ksgkjksa@çn'kZuksa esa HkhM+ fu;a=.k ds fy, AI- l{ke lhlhVhoh dSejksa dk mi;ksx fd;k tk jgk gSA
;s jh;y&Vkbe esa lafnX/kksa dks ¶ySx djus] cSfjdsM mYya?ku idM+us vkSj daVsDLV&vos;j lfoZykal
¼tSls HkhM+ esa fdlh [kkl igukos ;k lansgkLin O;ogkj dks [kkstuk½ esa l{ke gSaA
2- foÙkh; vkSj lkbcj vijk/k ls fuiVus ds VwYl&

CFCFRMS vkSj 1930 gsYiykbu& foÙkh; lkbcj /kks[kk/kM+h ds ekeyksa esa vijkf/k;ksa
ds cSad [kkrksa dks rqjar VªSd dj 'xksYMu vkoj' ¼'kq#vkrh le;½ ds Hkhrj Bxh xbZ jde dks Ýht
djus ds fy, bl Vwy dk bLrseky fd;k tk jgk gSA

lLisDV  fji‚ftVjh&  jk"Vªh;  lkbcj  vijk/k  fjiksfVaZx  iksVZy  ¼NCRP½  ij  'I4C'
¼bafM;u lkbcj Økbe dksv‚fMZus'ku lsaVj½ }kjk vijkf/k;ksa ds OgkV~l,i uacj] Vsyhxzke gSaMy vkSj
cSad [kkrksa dk ,d dsaæh; MsVkcsl rS;kj fd;k x;k gS] tks tkap esa ehy dk iRFkj lkfcr gks jgk
gSA
3- fMftVy Q‚jsafld vkSj MsVk ,dhdj.k& 

baVsfytsal ¶;wtu lsaVj&  blds rgr LVs'ku&Lrjh; vf/kdkfj;ksa dks ,d gh fDyd
ij fdlh vijk/kh dk iwjk çksQkby ¼CCTNS fjd‚MZ] d‚y fMVsy & CDR/IPDR] okgu MsVk] vkSj
lks'ky ehfM;k bfrgkl½ fey tkrk gSA

AI-  ikoMZ Q‚jsafld ,ukfyfll& foospuk vf/kdkjh vc VsjkckbV~l esa ekStwn Qksu
Mai] pkSV y‚Xl vkSj ihMh,Q cSad LVsVesaV~l dks LdSu djus ds fy, ,vkbZ VwYl dk mi;ksx dj
jgs gSa] tks eSU;qvy :i ls fNis gq, tfVy fyaDl dks dqN gh feuVksa esa mtkxj dj nsrs gSaA
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• d‚y MsVk fjd‚MZ] yksds'ku] vyx&vyx MsVkcsl tSls ysVsLV VsDuksy‚th VwYl dk bLrseky
djds Økbe dk irk yxkus vkSj jksdus esa enn djuk (Supporting crime detection and
prevention by using latest technology tools like call data record, location, various
database)

vk/kqfud rduhdh Økafr us tgka vke ukxfjd dk thou vklku cuk;k gS] ogha
vijkf/k;ksa dks Hkh vijk/k djus ds u, vkSj v–'; rjhds ns fn, gSaA vkt dk vijk/kh HkkSxksfyd
lhekvksa dks ikj dj pqdk gSA ,slh fLFkfr esa] ikjaifjd eq[kfcjh csgn egRoiw.kZ gksus ds ckotwn]
vdsys i;kZIr ugha gSA vkt gesa fMftVy QqVfçaV~l ds vk/kkj ij dke djuk gksxkA tc Hkh dksbZ
vijk/k gksrk gS ;k mldh ;kstuk cukbZ tkrh gS] vijk/kh tkus&vutkus esa fMftVy lk{; NksM+
tkrk gSA vkt ge eq[; :i ls nks LraHkksa—CDR] yksds'ku ,ukfyfll vkSj baVhxzsVsM MsVkcsl ds
tfj, vijk/k dks ØSd djus vkSj jksdus dh dk;Zç.kkyh dks le>saxsA
1- igyk LraHk& d‚y MsVk fjd‚MZ vkSj IPDR dk fo'ys"k.k& 

CDR  dsoy Qksu d‚y dh fyLV ugha  gS]  cfYd ;g vijk/kh ds lkekftd vkSj
vkijkf/kd usVodZ dk iwjk [kkdk gSA fyad ,ukfyfll CDR ds tfj, ge ;g irk yxkrs gSa fd
lansgkLin eksckby uacj fdu&fdu vU; uacjksa ds laidZ esa gSA blls fNis gq, lg&vkjksfi;ksa vkSj
ekLVjekbaM ¼flafMdsV½ dk inkZQk'k gksrk gSA

Økbe ekLVj vkSj d‚Xuksl& eSU;qvy :i ls gtkjksa ykbuksa dk MsVk ns[kuk vlaHko
gSA vk/kqfud iqfyflax esa ge 'CrimeMaster' ;k 'Cognos' tSls VwYl dk mi;ksx djrs gSa] tks dqN
gh lsdaM esa lkekU; :i ls ckr fd, x, uacjksa] d‚y dh vko`fÙk vkSj ckr djus ds le; ds iSVuZ
dks xzkQ ds :i esa fn[kk nsrs gSaA

IPDR (Internet Protocol Detail Record)- vkt vijk/kh lkekU; o‚;l d‚y ds
ctk; WhatsApp, Signal ;k Telegram ij d‚y djrs gSaA ;gk¡ IPDR dke vkrk gSA blds tfj,
gesa ;g irk pyrk gS fd ml fof'k"V le; ij vijk/kh dk fMokbl fdl baVjusV xsVos ;k vkbZih
,Mªsl ls tqM+k FkkA
2- nwljk LraHk& fj;y&Vkbe yksds'ku VªSfdax vkSj ft;ks&Qsaflax& yksds'ku VwYl foospuk dks fn'kk
nsus vkSj vijk/k dks ekSds ij gh jksdus esa lcls dkjxj gSaA

lsy lkbV fo'ys"k.k& ?kVuk ds le; vkSj LFkku ij lfØ; eksckby Vkojksa dk MsVk
fudkydj ge ;g ns[k ldrs gSa fd vijk/k LFky ij dkSu&dkSu ls lafnX/k uacj ekStwn FksA

ft;ks&Qsaflax& ;g vijk/k dks jksdus dk ,d csgrjhu Vwy gSA ;fn dksbZ çfrcaf/kr
{ks= gS] ;k dksbZ dq[;kr vijk/kh tekur ij ckgj gS] rks ge ,d opqZvy lhek r; dj ldrs gSaA
tSls gh og lafnX/k ml nk;js esa ços'k djsxk] iqfyl daVªksy :e dks rqjar vyVZ fey tk,xkA

thih,l vkSj vkbZ,ebZvkbZ& ;fn dksbZ okgu pksjh gqvk gS ;k fdlh dk vigj.k gqvk
gS]  rks  ysVsLV eksckby ,fIyds'kUl vkSj Vsyhd‚e çksokbMlZ dh enn ls jh;y&Vkbe thih,l
VªSfdax vkSj vkbZ,ebZvkbZ uacj ds vk/kkj ij ykbo yksds'ku Vªsl dh tk ldrh gSA
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Module- A- 10-  Cyber Crime Investigation  (Day-14) (Session-84)
Paper- 3- Minor Act, Special Act and Local Laws (Session- 04)

lwpuk çkS|ksfxdh vf/kfu;e] 2000
¼;Fkk la'kksf/kr] 2008½ 

¼2000 dk vf/kfu;e la[;kad 21½
¼19 twu] 2000½

bySDVªkfud  MkVk  ds  vknku&çnku  }kjk  vkSj  bySDVªkfud  lalwpuk  ds  vU;
lk/kuksa }kjk] ftUgsa lkekU;r;k "bySDVªkfud okf.kT;" dgk tkrk gS vkSj ftuesa lalwpuk vkSj lwpuk
ds HkaMkj.k ds dkxt&vk/kkfjr rjhdksa ds vuqdYiksa dk mi;ksx varoZfyr gS] fd, x, laO;ogkjksa
dks fof/kd ekU;rk nsus] ljdkjh vfHkdj.kksa esa nLrkostksa dks bySDVªkfud :i ls Qkby djuk lqdj
cukus vkSj Hkkjrh; naM lafgrk [Hkkjrh; U;k; lafgrk] Hkkjrh; lk{; vf/kfu;e ¼Hkkjrh; lk{;
vf/kfu;e 2023]- 1872- cSaddkj cgh lk{; vf/kfu;e] 1891 vkSj Hkkjrh; fjtoZ cSad vf/kfu;e]
1934 dk vkSj la'kks/ku djus rFkk mlls lacaf/kr Fkk mlds vkuq"kfud fo"k;ksa dk mica/k djus ds
fy,  vf/kfu;e  la;qä  jk"Vª  egklHkk  us  rkjh[k  30  tuojh]  1997  ds  ladYi  ,@vkj
bZ ,l@51@162 }kjk varjjk"Vªh; O;kikj fof/k ls lcaf/kr l;qä jk"Vª vk;ksx }kjk vaxhdkj dh
xbZ bySDVªkfud okf.kT; lca/kh vkn'kZ fof/k dks vaxhdkj dj fy;k gS;

mä ladYi esa] vU; ckrksa ds lkFk] ;g flQkfj'k dh xbZ gS fd lHkh jkT;] tc os
viuh fof/k;ksa dk vf/kfu;eu dk iqujh{k.k djsa] lalwpuk vkSj lwpuk ds HkaMkj.k ds dkxt&vk/kkfjr
rjhdksa ds vuqdYiksa dks ykxw gksus okyh fof/k dh ,d:irk dh vko';drk dks /;ku esa j[krs gq,]
mä vkn'kZ fof/k ij vuqdwy /;ku nsa;

mä ladYi dks çHkkoh djuk vkSj fo'oluh; bySDVªkfud vfHkys[kksa }kjk ljdkjh
lsok,a n{krkiwoZd nsus dk lao/kZu djuk vko';d le>k x;k gS]

Hkkjr x.kjkT; ds bD;kouosa o"kZ esa laln~ }kjk fuEufyf[kr :i esa ;g vf/kfu;fer
gks%
/kkjk 3- bySDVªkfud vfHkys[k dk vf/kçek.khdj.k& ¼1½ bl /kkjk ds mica/kksa ds v/khu jgrs gq,]
dksbZ mi;ksxdrkZ] fdlh bySDVªkfud vfHkys[k dks vius vadh; fpàud yxkdj vf/kçekf.kr dj
ldsxkA
¼2½ bySDVªkfud vfHkys[k dk vf/kçek.ku vlefer xw<+ ç.kkyh vkSj æqrkUos"k.k Qyu dk mi;ksx
djds fd;k tk,xk tks çkjafHkd bySDVªkfud vfHkys[k dks fdlh vU; bySDVªkfud vfHkys[k esa vko`Ùk
vkSj :ikUrj djrk gSA

Li"Vhdj.k&bl mi/kkjk ds ç;kstuksa  ds fy,]  "æqrkUos"k.k Qyu" ls ,YxksfjFe eSfiax ;k foVl
dh ,d J`a[kyk dk nwljh J`a[kyk esa :ikarj.k vfHkçsr gS] tks fd lkekU;r% æqrkUos"k.k ifj.kke ds
uke ls Kkr lsV ls NksVh gSa vkSj ,slh gSa ftlesa dksbZ bySDVªkfud vfHkys[k gj le; ogh æqrkUos"k.k
ifj.kke mRiUu djrk gS tc mlds fuos'k ds :i esa mlh bysDVªkfud vfHkys[k ds lkFk ,YxksfjFe
dks fu"ikfnr fd;k tkrk gS rks og vfHkdyuh; :i ls fuEufyf[kr ds laca/k esa vlaHko gks tkrk
gS&
¼d½ ,sYxksfjFe }kjk mRikfnr æqrkUos"k.k ifj.kke ls ewy bySDVªkfud vfHkys[k dks O;qRiUu ;k iqu%

lajfpr djuk;
¼[k½ nks bySDVªkfud vfHkys[kksa dk ,sYxksfjFe dk mi;ksx djds oSlk gh æqrkUos"k.k ifj.kke mRikfnr
djukA
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¼3½ dksbZ Hkh O;fä] mi;ksxdrkZ dh yksd dqath dk mi;ksx djds bySDVªkfud vfHkys[k dks lR;kfir
dj ldrk gSA
¼4½ çkbosV dqath vkSj yksd dqath mi;ksxdrkZ ds fy, vf}rh; gSa vkSj os Qyudkjh dqath ;qXe dk
fuekZ.k djrh gSA
3d- bySDVªkfud fpgud ¼1½ /kkjk 3 esa fdlh ckr ds gksrs gq, Hkh] fdarq mi/kkjk ¼2½ ds mica/kksa ds
v/khu jgrs gq,- dksbZ mi;ksxdrkZ fdlh bySDVªkfud vfHkys[k dks] ,sls bySDVªkfud fpàud ;k
bySDVªkfud vf/kçek.ku rduhd }kjk vf/kçekf.kr dj ldsxk] tks]
¼d½ fo'oluh; le>h tkrh gS; vkSj
¼[k½ nwljh vuqlwph esa fofufnZ"V dh tk,A
¼2½ bl /kkjk ds ç;kstuksa ds fy, dksbZ bySDVªkfud fpàud ;k bySDVªkfud vf/kçek.ku rduhd
fo'oluh; le>h tk,xh] ;fn]
¼d½ fpàud l`tu MkVk ;k vf/kçek.ku MkVk] ml lanHkZ esa] ftlesa mudk mi;ksx fd;k tkrk
gS] ;FkkfLFkfr] gLrk{kjdrkZ ;k vf/kçek.kudrkZ ds lkFk tksM+s tkrs gSa vkSj u fd fdlh vU; O;fä
ds lkFk]
¼[k½ fpàud l`tu MkVk ;k vf/kçek.ku MkVk] fpgukadu ds le;] ;FkkfLFkfr] gLrk{kjdrkZ ;k vf/

kçek.kudrkZ ds fu;a=.kk/khu Fks vkSj u fd fdlh vU; O;fä ds;
¼x½ ,slk fpàud yxkus ds i'pkR] bySDVªkfud fpgud esa fd;k x;k dksbZ ifjorZu irk yxk,
tkus ;ksX; gS]
¼?k½ bySDVªkfud fpàd }kjk vf/kçek.ku ds i'pkr~ lwpuk esa fd;k x;k dksbZ ifjorZu irk yxk,

tkus ;ksX; gS; vkSj
¼³½ ;g ,slh vU; 'krksaZ dks iwjh djrk gks] tks fofgr dh tk,aA
¼3½ dsUæh; ljdkj] bl ckr dk vfHkfu'p; djus ds ç;kstu ds fy, çfØ;k fofgr dj ldsxh]
fd D;k  bySDVªkfud fpàd mlh  O;fä dk gS  ftlds  }kjk  mldk fpàkadu fd;k  tkuk  ;k
vf/kçekf.kr fd;k tkuk rkRi;Zr gSA
¼4½ dsUæh; ljdkj] jkti= esa vf/klwpuk }kjk] nwljh vuqlwph esa ,sls fpàd dks yxkus ds fy,
dksbZ bySDVªkfud fpàd ;k bySDVªkfud vf/kçek.ku rduhd ;k çfØ;k tksM+ ldsxh ;k mlls gVk

ldsxh;
ijarq dksbZ bySDVªkfud fpàd ;k vf/kçek.ku rduhd nwljh vuqlwph esa rHkh fofufnZ"V dh tk,xh]
tc ,slk fpgud ;k rduhd fo'oluh; gksA
¼5½ mi/kkjk ¼4½ ds v/khu tkjh dh xbZ çR;sd vf/klwpuk laln~ ds çR;sd lnu ds le{k j[kh
tk,xhA

65- daI;wVj lk/ku dksM ls NsMNkM tks& dksbZ] dEI;qVj] dEI;qVj dk;ZØe] dEI;qVj ç.kkyh ;k
dEI;wVj usVodZ ds fy, mi;ksx fd, tkus okys fdlh dEI;wVj lk/ku dksM dks] tc dEI;wVj
lk/ku  dksM  dk  j[kk  tkuk  ;k  vuqjf{kr  fd;k  tkuk  rRle; ço`Ùk  fof/k  }kjk  visf{kr  gks]
tkucw>dj ;k lk'k; fNikrk gS] u"V djrk gS ;k ifjofrZr djrk gS vFkok lk'k; ;k tkucw>dj
fdlh vU; ls fNiokrk gS] u"V djkrk gS ;k ifjofrZr djkrk gS rks og dkjkokl ls] tks rhu o"kZ
rd dk gks ldsxk ;k tqekZus ls- tks nks yk[k #i, rd dk gks ldsxk] ;k nksuksa ls] naMuh; gksxkA
Li"Vhdj.k& bl /kkjk ds ç;kstuksa ds fy,] dEI;qVj lk/ku dksM ls dk;ZØeksa] dEI;wVj lekns'kksa]
fMtkbu vkSj  foU;kl dk lwphc) djuk rFkk  dEI;wVj lk/ku dk fdlh Hkh  :i esa  dk;ZØe
fo'ys"k.k vfHkçsr gSA
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66- daI;wVj ls lacaf/kr vijk/k&  ;fn dksbZ O;fä] /kkjk 43 esa fufnZ"V dksbZ dk;Z csbZekuh ls ;k
diViwoZd djrk gS rks og dkjkokl ls] ftldh vof/k rhu o"kZ rd dh gks ldsxh ;k tqekZus ls]
tks ikap yk[k #i, rd dk gks ldsxk ;k nksuksa ls] naMuh; gksxkA
Li"Vhdj.k& bl /kkjk ds ç;kstuksa ds fy,-&

¼d½  "csbZekuh ls"  'kCnksa  dk ogh vFkZ  gS tks Hkkjrh; naM lafgrk ¼1860 dk 45½ dh /kkjk 24

[Hkkjrh; U;k; lafgrk 2023 dh /kkjk 2¼7½] esa gS;

¼[k½ "diViwoZd" 'kCn dk ogh vFkZ gS tks Hkkjrh; naM lafgrk ¼1860 dk 45½ dh /kkjk 25 [Hkkjrh;
U;k; lafgrk 2023 dh /kkjk 2¼9½] esa gSA
66d] lalwpuk lsok vkfn }kjk vkØked lans'k Hkstus ds fy, naM&dksbZ O;fä] tks fdlh daI;wVj
lalk/ku ;k fdlh lalwpuk ds ek/;e ls&

¼d½ ,slh fdlh lpuk dks] tks vR;f/kd vkØked ;k /kedkus okyh çØfr dh gS; ;k
¼[k½ ,slh fdlh lwpuk dks] ftldk og feF;k gksuk tkurk gS] fdarq {kksHk] vlqfo/kk] [krjk] #dkoV]
vieku]  {kfr  ;k  vkijkf/kd  vfHk=kl]  'k=qrk]  ?k`.kk  ;k  oSeuL;  QSykus  ds  ç;kstu  ds  fy,]
yxkrkj ,sls daI;wVj lalk/ku ;k fdlh lalwpuk ;qfä dk mi;ksx djds]
¼x½ ,slh fdlh bySDVªkfud Mkd ;k bySDVªkfud Mkd lans'k dks] ,sls lans'kksa ds mnxe ds ckjs esa
çsf"krh ;k ikus ckys dks {kksHk ;k vlqfo/kk dkfjr djus ;k çoafpr ;k Hkzfer djus ds ç;kstu ds
fy,] Hkstrk gS rks og ,sls dkjkokl ls] ftldh vof/k rhu o"kZ rd dh gks ldsxh vkSj tqekZus ls]
naMuh; gksxkA
Li"Vhdj.k& bl /kkjk ds ç;kstuksa ds fy,] bySDVªkfud Mkd vkSj bySDVªkfud Mkd lans'k inksa ls
fdlh daI;wVj] daI;wVj ç.kkyh] daI;wVj lalk/ku ;k lapkj ;qfä esa lqftr ;k ikjsf"kr ;k çkIr fd;k
x;k dksbZ lans'k ;k lwpuk vfHkçsr gS] ftlds varxZr ikB]vk—fr] vkfM;ks] ohfM;ks vkSj fdlh vU;
bySDVªkfud vfHkys[k ds ,sls layXud Hkh gS] tks lans'k ds lkFk Hksts tk,A
A
66[k- pqjk, x, daI;wVj lalk/ku ;k lapkj ;qfä dks  csbekuh ls çkIr djus ds fy, naM&tks
dksbZ ,sls fdlh pqjk, x, daI;wVj lalk/ku ;k lapkj ;qfä dks] ftlds ckjs esa og ;g tkurk gS ;k
mlds ikl ;g fo'okl djus dk dkj.k gS fd og pqjk;k x;k daI;wVj lalk/ku ;k lapkj ;qfä gS]
csbZekuh ls çkIr djsxk ;k çfr/kkj.k djsxk] rks og nksuksa esa ls fdlh Hkh Hkkafr ds dkjkokl ls]
ftldh vof/k rhu o"kZ rd dh gks ldsxh ;k tqekZus ls] tks ,d yk[k #i, rd dk gks ldsxk] ;k
nksuksa ls] nafMr fd;k tk,xkA
66x-  igpku  pksjh  ds  fy,  naM& tks  dksbZ  diViwoZd  ;k  csbZekuh  ls  fdlh  vU; O;fä ds
bySDVªkfud fpàd] ikloMZ ;k fdlh vU; fof'k"V igpku fpà dk ç;ksx djsxk] rks og nksuksa esa ls
fdlh Hkh Hkkafr ds dkjkokl ls] ftldh vof/k rhu o"kZ rd dh gks ldsxh] nafMr fd;k tk,xk vkSj
tqekZus ds fy, Hkh] tks ,d yk[k #i, rd dk gks ldsxk] nk;h gksxkA
66?k- daI;wVj lalk/ku dk mi;ksx djds çfr:i.k }kjk Ny djus ds fy, naM&tks dksbZ] fdlh
lapkj ;qfä ;k daI;wVj lalk/ku ds ek/;e ls çfr:i.k }kjk Ny djsxk] rks og nksuksa esa ls fdlh
Hkh Hkkafr ds dkjkokl ls] ftldh vof/k rhu o"kZ rd dh gks ldsxh] nafMr fd;k tk,xk vkSj tqekZus
ds fy, Hkh] tks ,d yk[k #i, rd dk gks ldsxk] nk;h gksxkA
66³- ,dkarrk ds vfrØe.k ds fy, naM& tks dksbZ] lk'k; ;k tkucw>dj fdlh O;fä ds xqIrkax
ds fp= mldh lgefr ds fcuk ml O;fä dh ,dkarrk dk vfrØe.k djus okyh ifjfLFkfr;ksa esa
[khapsxk] çdkf'kr ;k ikjsf"kr djsxk] og ,sls dkjkokl ls] tks rhu o"kZ rd dk gks ldsxk ;k tqekZus
ls] tks nks yk[k #i, ls vf/kd dk ugha gks ldsxk ;k nksuksa ls] nafMr fd;k tk,xkA
Li"Vhdj.k & bl /kkjk ds ç;kstuksa ds fy, &
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¼d½ "ikjs"k.k" ls fdlh –';eku fp= dks bl vk'k; ls bysDVªkfud :i esa Hkstuk vfHkçsr gS fd

mls fdlh O;fä ;k O;fä;ksa }kjk ns[kk tk,;
¼[k½ fdlh fp= ds laca/k esa "fp= [khapuk" ls ohfM;ks Vsi] QksVksxzkQ] fQYe rS;kj djuk ;k fdlh

lk/ku }kjk vfHkys[k cukuk vfHkçsr gS;

¼x½ "xqIrkax" ls uXu ;k var% oL= lfTtr tuukax] t?ku vax] furac ;k L=h Lru vfHkçsr gSa:

¼?k½ "çdkf'kr djus" ls eqfær ;k bySDVªkfud :i esa iqu%fuekZ.k djuk vkSj mls tulk/kkj.k ds

fy, miyC/k djkuk vfHkçsr gS:

¼³½ ",dkarrk dk vfrØe.k djus okyh ifjfLFkfr;ksa ds v/khu" ls ,slh ifjfLFkfr;ka vfHkçsr gSa]
ftuesa fdlh O;fä dks ;g ;qfä;qä çR;k'kk gks ldrh gS fd- &¼i½ og bl ckr dh fpark fd,

fcuk fd mlds xqIrkax dk fp= [khapk tk jgk gS: ,dkarrk esa vius oL= mrkj ldrk ;k mrkj
ldrh gS] ;k
¼ii½ bl ckr ij /;ku fn, fcuk fd og O;fä fdlh lkoZtfud LFkku ;k futh LFkku esa gS mlds
xqIrkax dk dksbZ Hkkx tulk/kkj.k dks –';eku ugha gksxkA
66p- lkbcj vkradokn ds fy, naM & ¼1½ tks dksbZ-&
¼v½ Hkkjr dh ,drk] v[kaMrk] lqj{kk ;k çHkqrk dks [krjs esa Mkyus ;k turk ;k turk ds fdlh
oxZ esa]&

¼i½ daI;wVj lalk/ku rd igqap ds fy, çkf/k—r fdlh O;fä dks igqaps ls badkj djds ;k badkj
djkds ;k

¼ii½ çkf/kdkj ds fcuk ;k çkf/k—r igqap ls vf/kd fdlh daI;wVj lalk/ku esa ços'k ;k ml rd

igqap djus dk ç;kl djds; ;k

¼iii½ fdlh dEI;qVj lanw"kd dks lfUufo"V djds ;k lfUufo"V djkds] vkrad QSykus ds vk'k; ls
vkSj ,slk djds ,slk dk;Z djrk gS ftlls O;fä;ksa dh e`R;q ;k mUgsa {kfr gksrh gS ;k laifÙk dk
uk'k ;k fouk'k gksrk gS ;k gksus dh laHkkouk gS ;k ;g tkurs gq, fd blls leqnk; ds thou ds
fy, vko';d vkiwfrZ ;k lsokvksa dks uqdlku ;k mldk fouk'k gksus dh laHkkouk gS ;k /kkjk 70 ds

v/khu fofufnZ"V laosnu'khy lwpuk volajpuk ij çfrdwy çHkko iM+us dh laHkkouk gS; ;k
¼vk½ tkucw>dj ;k lk'k; fdlh daI;wVj lalk/ku esa çkf/kdkj ds fcuk ;k çkf/k—r igqap esa vf/kd
ços'k ;k igqap djrk gS vkSj ,sls dk;Z }kjk ,slh lwpuk] MkVk ;k daI;wVj MkVk vk/kkj lkexzh rd]
tks jk"Vªh; lqj{kk ;k fons'kh laca/kksa ds dkj.k fucaZf/kr gS ;k dksbZ fucaZf/kr lwpuk MkVk ;k daI;wVj
MkVk vk/kkj lkexzh rd ;g fo'okl djrs gq, igqap çkIr djrk gS fd bl çdkj vfHkçkIr ,slh
lwpuk] MkVk ;k daI;wVj MkVk vk/kkj lkexzh dk mi;ksx Hkkjr dh çHkqrk vkSj v[k.Mrk] jkT; dh
lqj{kk] fons'kksa ds lkFk eS=hiw.kZ laca/kksa] yksd O;oLFkk] f'k"Vrk ;k uSfrdrk ds fgrksa dks ;k U;k;ky;
dh voekuuk ds laca/k esa vf/kd ços'k ;k igqap djrk gS vkSj ,sls dk;Z }kjk ,slh lwpuk] MkVk ;k
daI;wVj MkVk vk/kkj lkexzh rd] tks jk"Vªh; lqj{kk ;k fons'kh laca/kksa ds dkj.k fucaZf/kr gS ;k dksbZ
fucaZf/kr lwpuk MkVk ;k daI;wVj MkVk vk/kkj lkexzh rd ;g fo'okl djrs gq, igqap çkIr djrk gS
fd bl çdkj vfHkçkIr ,slh lwpuk] MkVk ;k daI;wVj MkVk vk/kkj lkexzh dk mi;ksx Hkkjr dh
çHkqrk vkSj v[k.Mrk] jkT; dh lqj{kk] fons'kksa ds lkFk eS=hiw.kZ laca/kksa] yksd O;oLFkk] f'k"Vrk ;k
uSfrdrk ds fgrksa dks ;k U;k;ky; dh voekuuk ds laca/k esa] ekugkfu ;k fdlh vijk/k ds mRçsj.k
ds laca/k esa fdlh fons'kh jk"Vª] O;f"V] lewg ds Qk;ns dks {kfr igqapkus ds fy, ;k vU;Fkk fd;k tk
ldrk gS ;k fd, tkus dh laHkkouk gS- rks og lkbcj vkradokn dk vijk/k djsxkA
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¼2½ tks  dksbZ  lkbcj vkradokn dkfjr ;k djus dh dwVjpuk djsxk] rks  og dkjkokl ls tks
vkthou dkjkokl rd dk gks ldsxk] naMuh; gksxkA
67- v'yhy lkexzh dk bySDVªkfud :i esa çdk'ku ;k ikjs"k.k djus ds fy, naM& tks dksbZ]
bySDVªkfud :i esa]  ,slh lkexzh dks  çdkf'kr ;k ikjsf"kr djrk gS vFkok çdkf'kr ;k ikjsf"kr
djkrk gS- tks dkeksÙkstd gS ;k th dkeqdrk dh vihy djrh gS ;k ;fn bldk çHkko ,slk gS tks
O;fä;ksa dks dyqf"kr ;k Hkz"V djus dk vk'k; j[krh gS ftlesa lHkh lqlaxr ifjfLFkfr;ksa dks /;ku esa
j[krs gq, mlesa varZfo"V ;k mlesa vk#<+ lkexzh dks i<+us] ns[kus ;k lquus dh laHkkouk gS] igyh
nks"kflf) ij] nksuksa esa ls fdlh Hkh Hkkafr ds dkjkokl ls] ftldh vof/k rhu o"kZ rd dh gks ldsxh
vkSj tqekZus ls] tks ikap yk[k #i, rd dk gks ldsxk] vkSj nwljh ;k i'pkRorhZ nks"kflf) dh n'kk
esa] nksuksa esa ls fdlh Hkh Hkkafr ds dkjkokl ls] ftldh vof/k ikap o"kZ rd dh gks ldsxh vkSj
tqekZus ls Hkh] tks nl yk[k #i, rd dk gks ldsxk] nafMr fd;k tk,xkA 
¼x½ dkeqdrk O;ä djus okys dk;Z ds fy, vkSj mlds laca/k esa ;k ,slh jhfr esa ckydksa dks ,d ;k
vf/kd ckydksa  ds lkFk vku&ykbu laca/k ds fy, yxk,xk] Qqlyk,xk ;k mRçsfjr djsxk] tks
dEi;wVj lalk/ku ij fdlh ;qfä;qä o;Ld dks cqjh yx ldrh gS; ;k
¼?k½ vku&ykbu ckydksa dk nq#i;ksx fd, tkus dks lqdj cuk,xk; ;k
¼³½ ckydksa  ds  lkFk  dkeqdrk  O;ä djus  okys  dk;Z  ds  laca/k  esa  vius  nqoZ~;ogkj dks  fdlh
bySDVªkfud :i esa vfHkfyf[kr djsxkA
rks og çFke nks"kflf) ij nksuksa esa ls fdlh Hkkafr ds dkjkokl ls] ftldh vof/k ikap o"kZ rd dh
gks  ldsxh vkSj tqefu ls]  tks  nl yk[k #i, rd dk gks  ldsxk] vkSj nwljh vkSj i'pkRorhZ
nks"kflf) ij nksuksa esa ls fdlh Hkkafr ds dkjkokl ls] ftldh vof/k lkr o"kZ rd dh gks ldsxh

vkSj tqekZus ls Hkh] tks nl yk[k #i, rd dk gks ldsxk] nafMr fd;k tk,xk;
    ijUrq /kkjk 67] /kkjk 67d vkSj bl /kkjk ds mica/kksa dk foLrkj fuEufuf[kr fdlh iqLrd] ijps]

i=] ys[k] js[kkfp=] isfVax] çn'kZu ;k bySDVªkfud :i esa vk—fr ij ugha gS:&
¼1½- ftldk çdk'ku bl vk/kkj ij tudY;k.k ds :i esa U;k;ksfpr lkfcr fd;k x;k gks fd ,slh
iqLrd] ipsZ] i=] ys[k] js[kkfp=] isfVax] çn'kZu ;k vk—fr] foKku] lkfgR; ;k f'k{k.k ;k lkekU;

egRo ds vU; mís';ksa ds fgr esa gS: ;k

¼ii½ tks ln~Hkkfod ijaijk ;k /kkfeZd ç;kstuksa ds fy, j[kh ;k ç;qä dh xbZ gSA
Li"Vhdj.k& bl /kkjk ds ç;kstuksa ds fy,] ckyd ls ,slk O;fä vfHkçsr gS ftlus vBkjg o"kZ dh
vk;q iwjh ugha dh gSA
67x] e/;ofrZ;ksa }kjk lpuk dk ifjj{k.k vkSj çfr/kkj.k ¼1½ e/;orhZ ,slh lpuk dk] tks
fofufnZ"V dh tk,] ifjj{k.k vkSj çfr/kkj.k ,slh vof/k ds fy, vkSj ,slh jhfr rFkk :i esa djsxk
tks dsUæh; ljdkj fofgr djsA
¼2½ ,slk dksbZ e/;orhZ] tks lk'k; ;k tkucw>dj mi/kkjk ¼1½ ds mica/kksa dk mYya?ku djrk gS]
dkjkokl] ftldh vof/k rhu o"kZ rd dh gks ldsxh] naMuh; gksxk vkSj tqekZus dk Hkh nk;h gksxkA

68-  fu;a=d dh funs'k  nsus  dh 'kfä ¼1½ fu;a=d] vkns'k  }kjk]  çek.kdrkZ  çkf/kdkjh  ;k ,sls
çkf/kdkjh ds fdlh deZpkjh dks vkns'k esa fofufnZ"V mik; djus ;k ,sls fØ;kdykiksa dks can dj
nsus dk funs'k ns ldsxk ;fn os bl vf/kfu;e ;k blds v/khu cuk, x, fu;eksa ;k fdUgha fofu;eksa
ds fdUgha mica/kksa ds vuqikyu dks lqfuf'pr djus ds fy, vko';d gSaA
¼2½ dksbZ O;fä] tks mi/kkjk ¼1½ ds v/khu fdlh vkns'k dk vuqikyu djus esa lk'k; ;k tkucw>dj
vlQy jgrk gS] vijk/k dk nks"kh gksxk vkSj nks"kflf) ij dkjkokl dk] ftldh vof/k nks o"kZ ls
vf/kd dh ugha gksxh ;k ,d yk[k #i, ls vuf/kd ds tqekZus dk ;k nksuksa dk nk;h gksxkA
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69- fdlh dEI;wVj lalk/ku ds ek/;e ls fdlh lwpuk ds vUrjjks/ku ;k ekfuVfjax ;k foxw<+u
ds fy, funs'k tkjh djus dh 'kfä ¼1½ tgka dsUæh; ljdkj ;k fdlh jkT; ljdkj ;k ;FkkfLFkfr]
dsUæh; ljdkj ;k jkT; ljdkj }kjk bl fufeÙk fo'ks"k :i ls çkf/k—r mlds fdlh vf/kdkjh
dk ;g lek/kku gks tkrk gS fd Hkkjr dh çHkqrk ;k v[kaMrk] Hkkjr dh j{kk] jkT; dh lqj{kk]
fons'kh jkT;ksa ds lkFk eS=hiw.kZ laca/kksa ;k yksd O;oLFkk ds fgr esa vFkok mijksä ls lacaf/kr fdlh
laKs; vijk/k ds fd, tkus esa míhiu ds fuokj.k ;k fdlh vijk/k ds vUos"k.k ds fy, ,slk djuk
vko';d vkSj lehphu gS] ogka og mi/kkjk ¼2½ ds mica/kksa ds v/khu jgrs gq,] ys[kc) fd, tkus
okys dkj.kksa  ls vkns'k }kjk leqfpr ljdkj ds fdlh vfHkdj.k dks] fdlh dEI;wVj lalk/ku esa
tfur] ikjsf"kr] çkIr ;k Hk.Mkfjr fdlh lwpuk dks var#Z) ;k ekuhVj djus vFkok foxw<u djus
vFkok var#Z) ;k ekuhVj djkus ;k foxw< u djkus dk funs'k ns ldsxhA
¼2½ çfØ;k vkSj j{kksik;] ftuds v/khu ,slk varjjks/ku ;k ekuhVfjax ;k foxw<u fd;k tk ldsxk] os
gksaxs] tks fofgr fd, tk,A
¼3½ mi;ksxdrkZ ;k e/;orhZ ;k dEI;wVj lalk/ku dk Hkkjlk/kd dksbZ O;fä] mi/kkjk ¼1½ esa fufnZ"V
fdlh vfHkdj.k }kjk ekaxs tkus ij] fuEufyf[kr ds fy, lHkh lqfo/kk,a vkSj rduhdh lgk;rk
çnku djsxk&
¼d½ ,slh lwpuk tfur djus] ikjsf"kr djus] çkIr djus ;k HkaMkj djus okys dEI;wVj lalk/ku rd

igqap miyC/k djkuk ;k igqap lqfuf'pr djuk; ;k
¼[k½ ;FkkfLFkfr] lwpuk dks varjZ)] ekuhVj ;k foxw<u djuk; ;k
¼x½ dEI;wVj lalk/ku esa HkaMkfjr lwpuk miyC/k djkukA
¼4½ ,slk mi;ksxdrkZ ;k e/;orhZ ;k dksbZ O;fä tks mi/kkjk ¼3½ esa fofufnZ"V vfHkdj.k dh lgk;rk
djus esa vlQy jgrk gS] dkjkokl ls] ftldh vof/k lkr o"kZ rd dh gks ldsxh nafMr fd;k
tk,xk vkSj tqekZus dk Hkh nk;h gksxkA
69d- fdlh dEI;wVj lalk/ku ds ek/;e ls fdlh lwpuk dh lkoZtfud igqap ds vojks/k ds fy,
funs'k tkjh djus dh 'kfä ¼1½ tgka dsUæh; ljdkj ;k bl fufeÙk mlds }kjk fo'ks"k :i ls çkf/k
—r mlds fdlh vf/kdkjh dk ;g lek/kku gks tkrk gS fd Hkkjr dh çHkqrk vkSj v[kaMrk] Hkkjr dh
j{kk] jkT; dh lqj{kk] fons'kh jkT;ksa ds lkFk eS=hiw.kZ laca/kksa ;k yksd O;oLFkk ds fgr esa ;k mijksä
ls lacaf/kr fdlh laKs; vijk/k ds fd, tkus esa míhiu dks jksdus ds fy, ,slk djuk vko';d vkSj
lehphu gS] ogka og mi/kkjk ¼2½ ds mica/kksa ds v/khu jgrs gq, mu dkj.kksa ls tks ys[kc) fd,
tk,axs] vkns'k }kjk ljdkj ds fdlh vfHkdj.k ;k e/;orhZ dks fdlh daI;wVj lalk/ku esa tfur]
ikjsf"kr] çkIr] HkaMkfjr ;k ijiksf"kr fdlh lwpuk dks turk dh igqap ds fy, vo#) djus dk
funs'k ns ldsxk ;k mldk vojks/k djk,xkA
¼2½ og çfØ;k vkSj j{kksik;] ftuds v/khu turk dh igqap ds fy, ,slk vojks/k fd;k tk ldsxk]
os gksxs] tks fofgr fd, tk,A
¼3½ og e/;orhZ  tks  mi/kkjk ¼1½ ds v/khu tkjh funsZ'k dk ikyu djus esa  vlQy jgrk gS-
dkjkokl ls ftldh vof/k lkr o"kZ rd dh gks ldsxh] nafMr fd;k tk,xk vkSj tqekZus dk Hkh
nk;h gksxkA
69[k- lkbcj lqj{kk ds fy, fdlh dE;wVj lalk/ku ds ek/;e ls VªSfQd vkadM+k ;k lwpuk ekuhVj
djus vkSj ,d= djus ds fy, çkf/k—r djus dh 'kfä ¼1½ dsUæh; ljdkj] ns'k esa lkbcj lqj{kk
c<+kus vkSj daI;wVj lanw"kd dh igpku] fo'ys"k.k vkSj vukf/kdkj ços'k ;k QSyko dks jksdus ds fy,]
jkti= esa  vf/klwpuk }kjk] fdlh daI;wVj lalk/ku esa  tfur] ikjsf"kr] çkIr ;k% HkaMkfjr VªSfQd
vkadM+k ;k lwpuk] ekuhVj vkSj ,d= djus ds fy, ljdkj ds fdlh vfHkdj.k dks çkf/k—r dj
ldsxhA
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¼2½ e/;orhZ ;k dE;wVj lalk/ku dk Hkkjlk/kd dksbZ O;fä] tc ,sls vfHkdj.k }kjk ekax dh tkrh
gS] ftls mi/kkjk ¼1½ ds v/khu çkf/k—r fd;k x;k gS] rduhdh lgk;rk miyC/k djk,xk vkSj
vku&ykbu igqap dh leFkZ cukus ds fy, ,sls vfHkdj.k dks lHkh lqfo/kk,a nsxk ;k ,sls VªSfQd
vkadM+s ;k lwpuk tfur] ikjsf"kr] çkIr ;k HkaMkfjr djus okys dEI;wVj lalk/ku dks vku&ykbu
igqap lqjf{kr djk,xk vkSj miyC/k djk,xkA
¼3½ VªSfQd vkadM+k ;k lwpuk dks ekuhVj vkSj ,d= djus ds fy, çfØ;k vkSj j{kksik; os gksaxs] tks
fofgr fd, tk,aA
¼4½ ,slk dksbZ e/;orhZ tks lk'k; ;k tkucw>dj mi/kkjk ¼2½ ds mica/kksa  dk mYya?ku djrk gS
dkjkokl] ftldh vof/k rhu o"kZ rd dh gks ldsxh nafMr fd;k tk,xk vkSj tqekZus dk Hkh nk;h
gksxkA
Li"Vhdj.k&bl /kkjk ds ç;kstuksa ds fy,&

¼i½ "daI;wVj lanw"k.k" dk ogh vFkZ gksxk tks /kkjk 43 esa gS;

¼ii½ "VªSfQd vkadM+k" ls ,sls fdlh O;fä] daI;wVj ç.kkyh ;k daI;wVj usVodZ ;k vofLFkfr dh
igpku djus okyk ;k igpku djus ds fy, rkRi;aZr dksbZ MkVk vfHkçsr gS ftldks ;k ftlls
lalwpuk ikjsf"kr dh xbZ ;k ikjsf"kr dh tk, vkSj blds varxZr lalwpuk míxe] xarO; ekxZ] le;]
rkjh[k] vkdkj] dh xbZ lsok dh vof/k ;k çdkj vkSj dksbZ vU; lwpuk Hkh gSA]
70- lajf{kr ç.kkyh ¼1½ leqfpr ljdkj] jkti= esa vf/klwpuk }kjk] fdlh ,sls dE;wVj lalk/ku dks]
tks çR;{kr% ;k vçR;{kr% uktqd lwpuk volajpuk dh lqfo/kk dks çHkkfor djrk gS] ljaf{kr ç.kkyh
?kksf"kr dj ldsxhA
Li"Vhdj.k&bl /kkjk ds ç;kstuksa  ds fy,] "uktqd lwpuk volajpuk" ls ,slk daI;wVj lalk/ku
vfHkçsr gS]  ftlds v{kehdj.k ;k uk'k ls jk"Vªh; lqj{kk]  vFkZO;oLFkk]  yksd LokLF; ;k lqj{kk
detksj gksxhA
¼2½ leqfpr ljdkj] fyf[kr vkns'k }kjk] ,sls O;fä dks çkf/k—r dj ldsxh tks mi/kkjk
¼1½ ds v/khu vf/klwfpr lajf{kr ç.kkyh rd igqapus ds fy, çkf/k—r gSA
¼3½ dksbZ O;fä] tks bl /kkjk ds mica/kksa ds mYya?ku esa fdlh lajf{kr ç.kkyh rd igqap çkIr dj
ysrk gS ;k igqap çkIr djus dk ç;Ru djrk gS] nksuksa esa ls fdlh Hkkafr ds dkjkokl ls] ftldh
vof/k nl o"kZ rd dh gks ldsxh] nafMr fd;k tk,xk vkSj tqekZus dk Hkh nk;h gksxkA
¼4½ dsUæh; ljdkj] ,slh lajf{kr ç.kkyh ds fy, lwpuk lqj{kk i)fr;ka vkSj çfØ;k,a fofgr djsxhA
70d- jk"Vªh; uksMy vfHkdj.k ¼1½ dsUæh; ljdkj] jkti= esa çdkf'kr vf/klwpuk }kjk] ljdkj ds
fdlh laxBu dks uktqd lwpuk volajpuk laj{k.k dh ckcr jk"Vªh; uksMy vfHkdj.k vfHkfgr dj
ldsxhA
¼2½ mi/kkjk ¼1½ ds v/khu vfHkfgr jk"Vªh; uksMy vfHkdj.k lHkh mik;ksa ds fy, mÙkjnk;h gksxk
ftuds varxZr uktqd lwpuk volajpuk ds laj{k.k ls lacaf/kr vuqla/kku vkSj fodkl Hkh gSA

¼3½ mi/kkjk ¼1½ esa fufnZ"V vfHkdj.k ds —R;ksa vkSj drZO;ksa ds ikyu dh jhfr ;g gksxh] tks fofgr
dh tk,A
70[k- nq?kZVuk ekspu ds fy, Hkkjrh; daI;wVj vkikr ekspu ny dk jk"Vªh; vkikr vfHkdj.k ds :i
esa lsok djuk ¼1½ dsaæh; ljdkj] jkti= esa vf/klwpuk }kjk] ljdkj ds fdlh vfHkdj.k dks fu;qä
djsxk ftls Hkkjrh; daI;wVj vkikr ekspu ny dgk tk,xkA
¼2½ dsaæh; ljdkj] mi/kkjk ¼1½ esa fufnZ"V vfHkdj.k esa ,d egkfuns'kd vkSj ,sls vU; vf/kdkjh
rFkk deZpkjh miyC/k djk,xh] tks fofgr fd, tk,aA

97



¼3½ egkfuns'kd vkSj vU; vf/kdkfj;ksa  rFkk deZpkfj;ksa  dk osru vkSj HkÙks rFkk mudh lsok ds
fuca/ku vkSj 'krsZ os gksaxh] tks fofgr dh tk,aA
¼4½ Hkkjrh; daI;wVj vkikr ekspu ny lkbcj lqj{kk ds {ks= esa fuEufyf[kr —R;ksa dk ikyu djus
okys jk"Vªh; vfHkdj.k ds :i esa dk;Z djsxk]&
¼d½ lkbcj ?kVuk laca/kh lwpuk dk laxzg.k] fo'ys"k.k vkSj çlkj;
¼[k½ lkbcj lqj{kk ?kVukvksa dk iwokZuqeku vkSj psrkofu;ka]
¼x½ lkbcj lqj{kk ?kVukvksa ls fuiVkus ds fy, vkikr v/;qik;%
¼?k½ lkbcj ?kVuk ekspu fØ;kdykiksa dk leUo;%
¼³½ lkbcj ?kVukvksa dh lwpuk lqj{kk i)fr;ksa] çfØ;kvksa] fuokj.k] ekspu vkSj fjiksVZ djus ds laca/k

esa ekxZn'kZd fl)kar] lykg] vfr laosnu'khy fVIi.kh vkSj 'osri= tkjh djuk:
¼p½ lkbcj lqj{kk ls lacaf/kr ,sls vU; —R;] tks fofgr fd, tk,A
¼5½ mi/kkjk ¼1½ esa fufnZ"V vfHkdj.k ds —R;ksa vkSj drZO;ksa dk ikyu djus dh jhfr og gksxh] tks
fofgr dh tk,A
¼6½ mi/kkjk ¼4½ ds mica/kksa  dks dk;kZfUor djus ds fy,] mi/kkjk ¼1½ esa fufnZ"V vfHkdj.k lsok
çnkrkvksa] e/;ofrZ;ksa] MkVk dsaæksa] fuxfer fudk;ksa vkSj fdlh vU; O;fä ls lwpuk ekax ldsxk vkSj
mls funs'k ns ldsxkA
¼7½ ,slk dksbZ lsok çnkrk] e/;orhZ MkVk dsaæ] fuxfer fudk; vkSj vU; O;fä] tks mi/kkjk ¼6½ ds
v/khu ekaxh xbZ lwpuk nsus esa ;k funs'k dk vuqikyu djus esa vlQy jgrk gS] dkjkokl ls]
ftldh vof/k ,d o"kZ rd dh gks ldsxh ;k tqekZus ls] tks ,d yk[k #i, rd dk gks ldsxk ;k
nksuksa ls] nMuh; gksxkA
¼8½  dksbZ  U;k;ky;]  bl  /kkjk  ds  v/khu  fdlh  vijk/k  dk  laKku]  mi/kkjk  ¼1½  esa  fufnZ"V
vfHkdj.k }kjk bl fufeÙk çkf/k—r fdlh vf/kdkjh }kjk fn, x, fdlh ifjokn ij ds flok; ugha
djsxkA
71- nqoZ~;ins'ku ds fy, 'kkfLr& tks dksbZ] fu;a=d ;k çek.kdrkZ çkf/kdkjh ds le{k] ;FkkfLFkfr]
dksbZ vuqKfIr ;k [bySDVªkfud fpgud] çek.ki= çkIr djus ds fy, dksbZ nqoZ~;ins'ku djÙkk gS ;k
fdlh rkfÙod rF; dks fNikrk gS rks og ,sls dkjkokl ls] ftldh vof/k nks o"kZ rd dh gks
ldsxh] ;k ,sls tqekZus ls] tks ,d yk[k #i, rd dk gks ldsxk] vFkok nksuksa ls] nf.Mr fd;k
tk,xkA
72- xksiuh;rk vkSj ,dkarrk Hkax ds fy, 'kkfLr& bl vf/kfu;e ;k rRle; ço`Ùk fdlh vU; fof/k
esa tSlk vU;Fkk micaf/kr gS mlds flok;] ;fn fdlh O;fä us] bl vf/kfu;e] blds v/khu cuk,
x, fu;eksa ;k fofu;eksa ds v/khu çnÙk fdUgha 'kfä;ksa ds vuqlj.k esa fdlh bySDVªkfud vfHkys[k]
iqLrd] jftLVj] i=kpkj] lwpuk] nLrkost ;k vU; lkexzh ls lEc) O;fä dh lgefr ds fcuk
igqap çkIr dj yh gS] vkSj og fdlh O;fä dks ml bySDVªkfud vfHkys[k] iqLrd] jftLVj] i=kpkj]
lwpuk] nLrkost ;k vU; lkexzh dks çdV djrk gS rks og ,sls dkjkokl ls] ftldh vof/k nks o"kZ
rd gks ldsxh] ;k ,sls tqekZus ls] tks ,d yk[k #i, rd dk gks ldsxk] vFkok nksuksa ls] nf.Mr
fd;k tk,xkA
72d- fof/kiw.kZ lafonk dks Hkax djrs gq, lwpuk ds çdVu ds fy, naM& bl vf/kfu;e ;k rRle;
çor̀ fdlh vU; fof/k esa ;Fkk micaf/kr ds flok;] dksbZ O;fä] ftlds varxZr e/;orhZ Hkh gS]
ftlus] fof/kiw.kZ lafonk ds fuca/kuksa ds v/khu lsok,a miyC/k djkrs le;] ,slh fdlh lkexzh rd]
ftlesa  fdlh vU; O;fä ds ckjs esa  O;fäxr lwpuk varfoZ"V gS] igqap çkIr dj yh gS- lnks"k
gkfu ;k lnks"k vfHkykHk dkfjr djus ds vk'k; ls ;k ;g tkurs gq, fd mls lnks"k gkfu ;k lnks"k
vfHkykHk dkfjr gksus dh laHkkouk gS] lacaf/kr O;fä dh lEefr ds fouk ;k fdlh fof/kiw.kZ lafonk
dks Hkax djrs gq, fdlh vU; O;fä dks ,slh lkexzh çdV djrk gS] rks ;g dkjkokl ls] ftldh
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vof/k rhu o"kZ rd dh gks ldsxh] ;k tqekZus ls] tks ikap yk[k #i, rd dk gks ldsxk] ;k nksuksa
ls] nafMr fd;k tk,xkA
73- ¼bySDVªkfud fpàd½ çek.ki= dh dfri; fof'kf"V;ksa dks feF;k çdkf'kr djus ds fy,
'kkfLr ¼1½ dksbZ O;fä] '[bySDVªkfud fpàd] çek.ki= dks rc rd çdkf'kr ugha djsxk ;k fdlh
vU; O;fä dks vU;Fkk miyC/k ugha djk,xk] ;fn mls ;g tkudkjh gS fd&

¼d½ çek.ki= esa lwphc) çek.kdrkZ çkf/kdkjh us mls tkjh ugha fd;k gS; ;k

¼[k½ çek.ki= esa lwphc) gLrk{kjdrkZ us mls Lohdkj ugha fd;k gS; ;k
¼x½ og çek.ki= çfrlaâr ;k fuyfEcr dj fn;k x;k gS]
tc rd fd ,slk çdk'ku] ,sls fuyEcu ;k çfrlagj.k ls iwoZ  l`ftr ¼bySDVªkfud fpàd½ ds
lR;kiu ds ç;kstukFkZ u gksA
¼2½ ,slk dksbZ O;fä] tks mi/kkjk ¼1½ ds mica/kksa dk mYya?ku djrk gS] ,sls dkjkokl ls ftldh
vof/k nks o"kZ rd gks ldsxh] ;k ,sls tqekZus ls] tks ,d yk[k #i, rd dk gks ldsxk] vFkok nksuksa
ls] nf.Mr fd;k tk,xkA
74- diViw.kZ ç;kstu ds fy, çdk'ku& tks dksbZ] fdlh diViw.kZ ;k fof/kfo#) ç;kstu ds fy,
dksbZ  ¼bySDVªkfud fpàd½ çek.ki= tkucw>dj l`ftr djrk gS]  çdkf'kr djrk gS  ;k vU;Fkk
miyC/k djkrk gS] og dkjkokl ls] ftldh vof/k nks o"kZ rd dh gks ldsxh] ;k tqekZus ls] tks ,d
yk[k #i, rd dk gks ldsxk] ;k nksuksa ls] nafMr fd;k tk,xkA
75- vf/kfu;e dk Hkkjr ls ckgj fd, x, vijk/kksa vkSj mYya?kuksa dks ykxw gksuk ¼1½ mi/kkjk ¼2½ ds
mica/kksa ds v/khu jgrs gq,] bl vf/kfu;e ds mica/k] fdlh O;fä }kjk Hkkjr ls ckgj fd, x,
fdlh vijk/k ;k mYya?ku dks Hkh] mldh jkf"Vªdrk dks fopkj esa yk, fcuk] ykxw gksaxsA
¼2½ mi/kkjk ¼1½ ds ç;kstuksa ds fy,] ;g vf/kfu;e fdlh O;fä }kjk Hkkjr ls ckgj fd, x, fdlh
vijk/k ;k mYya?ku dks ykxw gksxk] ;fn ml dk;Z ;k vkpj.k esa] ftlls ;g vijk/k ;k mYya?ku
gksrk gS- Hkkjr esa vofLFkr dksbZ daI;wVj] daI;wVj] ç.kkyh ;k daI;wVj usVodZ varoZfyr gksA
76-vf/kgj.k& dksbZ ,slk daI;wVj] daI;wVj ç.kkyh] ¶ykih] dkEiSDV fMLd] Vsi pkyu ;k mlls lacaf/
kr dksbZ ,sls vU; milk/ku] ftudh ckcr bl vf/kfu;e] blds v/khu cuk, x, fu;eksa] fd, x,
vkns'kksa ;k cuk, x, fofu;eksa ds fdlh mica/k dk mYya?ku fd;k x;k gks ;k fd;k tk jgk gS] vf/
kgj.kh; gksxs;
ijUrq tgka vf/kgj.k dk vf/kfu.kZ; nsus okys U;k;ky; ds lek/kkuçn :i esa ;g fl) gks tkrk gS
fd og O;fä] ftlds dCts]  'kfä ;k fu;a=.k esa  dksbZ  ,slk daI;wVj]  daI;wVj ç.kkyh]  ¶ykih]
dkEiSDV fMLd] Vsi pkyu ;k mlls lacaf/kr dksbZ vU; milk/ku ik;k tkrk gS] bl vf/kfu;e]
blds v/khu cuk, x, fu;eksa] fd, x, vkns'kksa ;k cuk, x, fofu;eksa ds mica/kksa ds mYya?ku ds
fy, mÙkjnk;h ugha gS ogka U;k;ky;] ,sls daI;wVj] daI;wVj ç.kkyh] iykih] dkEiSDV fMLd] Vsi
pkyu ;k  mlls  lacaf/kr  fdlh  vU; milk/ku  ds  vf/kgj.k  dk  vkns'k  djus  ds  ctk;  bl
vf/kfu;e ;k blds v/khu cuk, x, fu;eksa] fd, x, vkns'kks ;k cuk, x, fofu;eksa ds mica/kksa dk
mYya?ku djus okys O;fä ds fo#) bl vf/kfu;e }kjk çkf/k—r ,slk vU; vkns'k dj ldsxk] tks
og Bhd le>sA
77- çfrdj 'kkfLr ;k vf/kgj.k dk vU; naM esa  gLr{ksi u djuk& bl vf/kfu;e ds v/khu
vf/kfu.khZr çfrdj] vf/kjksfir 'kkfjr ;k fd;k x;k vf/kgj.k] rRle; çòÙk fdlh vU; fof/k ds v/
khu fdlh çfrdj ds vf/kfu.kZ; ;k fdlh vU; 'kkfLr ;k naM ds vf/kjksi.k dks fuokfjr ugha
djsxkA
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77 d- vijk/kksa dk 'keu& ¼1½ l{ke vf/kdkfjrk okyk U;k;ky;] mu vijk/kksa ls fHkUu vijk/kks dk
'keu dj ldsxk] ftuds fy, bl vf/kfu;e ds v/khu vkthou ;k rhu o"kZ ls vf/kd ds dkjkokl
ds naM dk mica/k fd;k x;k gSA
ijarq U;k;ky;] ,sls vijk/k dk ogka 'keu ugha djsxk] tgka vijk/kh] mldh iwoZ nks"kflf) ds dkj.k
;k rks of/kZr naM dk ;k fHkUu çdkj ds fdlh naM ds fy, nk;h gS]
ijarq ;g vkSj fd U;k;ky; ,sls fdlh vijk/k dk 'keu ugha djsxk] tgka ,slk vijk/k ns'k dh
lekftd&vkfFkZd fLFkfr ij çHkko Mkyrk gS  ;k vBkjg o"kZ  dh vk;q ls de vk;q ds fdlh
ckyd ;k fdlh L=h ds laca/k esa fd;k x;k gSA
¼2½ bl vf/kfu;e ds v/khu fdlh vijk/k dk vfHk;qä O;fä ml U;k;ky; esa] ftlesa vijk/k
fopkj.k ds fy, nafMr gS] 'keu ds fy, vkosnu Qkby dj ldsxk vkSj naM çfØ;k lafgrk] 1973
¼1974 dk 2½ dh /kkjk 265[k vkSj /kkjk 265x ¼Hkkjrh; ukxfjd lqj{kk lafgrk 2023 dh /kkjk 290
vkSj /kkjk 291] ds mica/k ykxw gksaxsA
77[k- rhu o"kZ ds dkjkokl okys vijk/kksa dk tekurh; gksuk naM çfØ;k lafgrk] 1973 ¼1974½ dk
2½ ¼Hkkjrh; ukxfjd lqj{kk lafgrk 2023] esa fdlh ckr ds gksrs gq, Hkh] rhu o"kZ vkSj mlls vf/kd
ds dkjkokl ls naMuh; vijk/k laKs; gksaxs vkSj rhu o"kZ  rd ds dkjkokl ls naMuh; vijk/k
tekurh; gksaxsA
78- vijk/kksa dk vUos"k.k djus dh 'kfä naM çfØ;k lafgrk] 1973 ¼1974 dk 2½ [Hkkjrh; ukxfjd
lqj{kk lafgrk 2023] esa varfoZ"V fdlh ckr ds gksrs Hkh] dksbZ ,slk iqfyl vf/kdkjh] tks ¼fujh{kd½ dh
iafä ls uhps dk u gks] bl vf/kfu;e ds v/khu fdlh vijk/k dk vUos"k.k djsxkA
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Module- A- 10-  Cyber Crime Investigation  (Day-14) (Session-84)
Paper- 05-A-Forensic Science (Session- 03)

lwpuk çkS|ksfxdh vf/kfu;e] 2000 ¼2023 esa la'kks/kr½ ¿The Information Technology Act] 

2000 ¼Amended in 2023½

¼i½ daI;wVj lzksr dksM ds lkFk NsM+NkM+ ¼/kkjk 65½
¼ii½ daI;wVj flLVe dks gSd djuk% ¼/kkjk 66½
¼iii½  pksjh  fd, x, daI;wVj lalk/ku ;k lapkj
midj.k dks çkIr djuk ;k j[kuk% ¼/kkjk 66lh½
¼iv½ daI;wVj] lsy Qksu vkfn dk mi;ksx djds 
/kks[kk/kM+h djuk% ¼/kkjk 66Mh½
¼v½ fdlh futh {ks= dh Nfo dks dSIpj djuk]
çlkfjr djuk ;k çdkf'kr djuk% ¼/kkjk 66bZ½
¼vi½ lkbcj vkradokn% ¼/kkjk 66,Q½
¼vii½  bysDVª‚fud  :i  esa  v'yhy  tkudkjh
çdkf'kr djuk: ¼/kkjk 67½
¼viii½ ;kSuksÙksftr dk;Z ;k vkpj.k okys MsVk dk
çdk'ku vkSj çlkj.k% ¼/kkjk 67,½
¼ix½ pkbYM iksuksZxzkQh: ¼/kkjk 67ch½
¼x½ xyr c;kuh ds fy, naM: ¼/kkjk 71½
¼xi½ xksiuh;rk vkSj futrk ds mYya?ku ds fy,
naM: ¼/kkjk 72½
¼xii½ vuqca/k ds mYya?ku esa lwpuk ds çdVhdj.k
ds fy, naM: ¼/kkjk 72 ,½
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fMftVy lk{;ksa dh [kkst ¼Search for Digital Evidence½

1- ?kVukLFky fujh{k.k ds le; /;ku 
j[kus ;ksX; fcUnq ,oa dk;Z;kstuk vijk/k LFky 
ij fuEufyf[kr rF;ksa ij fopkj djuk pkfg,

:&
¼a½ ys&vkmV% ?kVukLFky dk ysvkmV D;k gS\ 
vkus&tkus ds jkLrs D;k gSa\ rFkk vkl&ikl ds 
og LFkku tgk¡ ?kVuk ls lEcfU/kr lk{; çkIr 
gks ldrs gSaA
¼b½ ?kVukLFky ij dusfDVfoVh usVodZ ds 
lkFk ,d ;k vf/kd dEI;wVlZ dk ç;ksx gksus ij
Hkyh&Hkk¡fr fujh{k.k dj lk{; ladyu fd;k 
tkuk pkfg;sA
¼c½ fujh{k.kdrkZ Vhe dk çca/ku o nkf;Ro 
fu/kkZj.k djuk: fujh{k.k esa lfEefyr lHkh 
lnL;ksa dks fMftVy lk{;ksa ds ladyu ds 
lEcU/k esa vyx&vyx dk;Z nkf;Roksa dks lkSais 
tkus ds lkFk gh fyf[kr uksV~l o ohfM;ksxzkQh 
QksVksxzkQh dj ladfyr fd;k tkuk pkfg;sA

2- fMftVy lk{;ksa dk oxhZdj.k
¼i½ Volatile Data: ,sls fMftVy lk{; tks 
fMftVy ehfM;k esa ON voLFkk esa Monitor/ 
Screen ij –f"Vxkspj gks jgs gksrs gSaA fMokbl 
dh i‚oj dh vkiwfrZ cUn djus ij Volatile 
fMftVy MkVk ¼lk{;½ xk;c gks tkrk gS] tSls 
jSaMe ,Dlsl eseksjh ¼RAM½ MsVk] opqZvy MªkboA
bl çdkj ds MkVk dks Traige Tool 
¼tSls&FTK Imager vkfn½ ls Image rS;kj 
dj lqjf{kr j[kk tk ldrk gSA
¼ii½ Non&Volatile Data: ,sls fMftVy lk{;]
tks fMftVy LVksjst ehfM;k ls i‚oj gVk fn, 
tkus ds ckn Hkh fMftVy ehfM;k esa LVksj jgrs 
gSaA mnkgj.k: gkMZ fMLd] lhMh / MhohMh] 
¶y‚ih] isuMªkbo] eYVhehfM;k dkMZ] eksckby] 
VScysV ¼ihlh½] ihMh,] vkfnA bl çdkj ds 
fMftVy lk{;ksa dks ladfyr dj ,oa 
lko/kkuhiwoZd lhy djuk pkfg;sA

fMftVy lk{; ds fo'ys"k.k dk mís';
¼Aim of Analysis of Digital Evidence½

¼i½ lafnX/k fMftVy fMokbl ls vijk/k ls 
lEcfU/kr tkudkjh ladfyr djukA
¼ii½ U;k;ky; esa ;g fl) djuk fd lafnX/k 
fMftVy fMokbl ls ladfyr tkudkjh fcuk 
fdlh NsM+NkM+ ds vius ewy Lo:i ¼Original½ 
esa gSA
¼iii½ fMftVy lk{; dk ?kVukLFky ,oa vkjksih 
O;fä ds lkFk lEcU/k LFkkfir djukA

vijk/k LFky fujh{k.k gsrq egRoiw.kZ dne
¼Important Steps for SOC Investigation½

¼i½ fMftVy lk{; dh [kkst
¼ii½ fMftVy lk{; dh igpku
¼iii½ fMftVy lk{; dk ladyu
¼iv½ fMftVy lk{; ds ifjogu 
¼Transportation½ ds nkSjku Chain of 
Custudy cuk, j[kukA
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fMftVy Økbelhu fujh{k.k fdV
¼Digital Crime Scene Investigation Kit½

¼i½ vijk/k LFky dks lqjf{kr djus okys Vsi ¼Yellow Tape½
¼ii½ fMftVy dSejk ¼DSLR½
¼iii½ vfrfjä cSVjh ¼Power Backup½
¼iv½ ohfM;ks dSejk ¼Video Camer a½
¼v½ uksV/Ldsp iSM
¼vi½ [kkyh LVksjst ehfM;k% iksVsZcy ;w,lch gkMZ fMLd vkSj isu Mªkbok
¼vii½ yscy ,sohMsal ekdZj
¼viii½ isu] ekdZj
¼ix½ LVksjst daVsuj
¼x½ ,aVh&LVsfVd cSx
¼xi½ QSjkMs cSx
¼xii½ LØwMªkboj ¼xSj&pqacdh;½] Iyk;j] Qksjlsi] dSaph] fDyi] fiu] dVj vkfn ;qä VwyfdVA
¼xiii½ V‚pZ vkSj vko/kZd ysal ¼Torch & Magnifyng Glass½
¼xiv½ jcj ds nLrkus ¼Gloves½
¼xv½ ?kVuk çfrfØ;k VwyfdV l‚¶Vos;j ¼Incident Response Toolkit½
¼xvi½ dUoVZj/ ,Msij: SATA to USB, IDE to USB, SCSI to USB, NVMe to USB, 

PCIe to USB-

¼xvii½ jkbV Cy‚dj: USB, SATA, IDE, SCSI ¼Write blocker½
¼xviii½ cwV l‚¶Vos;j & daI;wVj dks 'kq: djus ds fy, mi;ksx fd;k tkrk gS ekStwnk gkMZfMLd esa
fcuk fdlh NsM+NkM+ ds besftax o ,ukfyfll djus gsrqA
¼xix½ Qksjsafld besftax l‚¶Vos;j
¼xx½ Volatile Data ,d= djus ds fy, l‚¶Vos;j] tSls& Win32DD, Win64DD, FTK 

Imager, fØ,V gaVj] vkfnA

¼ fMftVy lk{;ksa ds lzksr ¼Source of Digital Evidences½

1 CPU fMokbl Lo;a pksjh] tkylkth vkfn dk
lcwr gks ldrk gSA fMftVy fMokbl esa
fMyhV  dh  xbZ  Qkbyksa  vkSj  lwpukvksa
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lfgr lHkh Qkbysa vkSj QksYMj laxzghr
gksrs gSa] ftUgsa lkekU; :i ls ugha ns[kk
tk  ldrk  gSA  daI;wVj  Qksjsafld  dk
mi;ksx MsVk dh best cukus] mls iqu%
çkIr djus  vkSj  mldk fo'ys"k.k  djus
ds fy, fd;k tkrk gSA

2 Display Monitor 

¼CRT/LCD/TFT on

etc-½ screens of 

Mobile Phones] if
switched

fLop v‚u flLVe esa  LØhu ij [kqyh
vkSj fn[kkbZ nsus okyh lHkh xzkfQDl vkSj
Qkbysa bysDVª‚fud lk{; ds :i esa ntZ
dh  tk  ldrh  gSaA  ;g  lk{;  dsoy
ohfM;ks  ,oa  QksVksxzkQ  ds  ek/;e  ls
fjd‚MZ fd;k tk ldrk gS vkSj fooj.k
ds ek/;e ls ntZ fd;k tk ldrk gSA

3 Smart Cards, 
Dongles and 

Biometric 
scanners etc-

fMokbl ds  ek/;e ls  Lo;a]  dkMZ  dh
tkudkjh] mi;ksxdrkZ dh tkudkjh rFkk
vU; tkudkfj;k¡ çkIr dh tk ldrh gSA

4 Digital 

Cameras

fMokbl  esa  fp=]  ohfM;ks]  /ofu]
gVkus ;ksX; dkfVZt] le; vkSj fnukad
fVdVsa ns[kh tk ldrh gSA

5 Handled Digital 

¼Personal Digital 

Assistants{PDAs},
Electroni 

Organizers] Smart
Phones½

bu midj.kksa ls cgqr lh tkudkjh çkIr

dh  tk  ldrh  gS]  tSls  Address

Book]  vi‚baVesaV  dSysaMj  / lwpuk]
nLrkost] bZesy] Qksu cqd] lans'k ¼VsDLV
vkSj o‚;l½] bZesy ikloMZ vkfnA
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6 Hard Drives ;g  fMokbl  vius  vki  esa  gh  lkjh
tkudkjh laxzghr dj ysrh gSA

7 Local Area 

Network ¼LAN½ 

Card or Network 
Interface Card 

¼NIC½

fMokbl dk  MAC Address ¼Media

Access Control½ Hkh  çkIr fd;k  tk
ldrk gSA

8 Modems] Routers]
Hubs and 

Switches

fMokbl] jkmVj vkfn dh d‚fUQxjs'ku
Qkbyks  esa  vkbZåihå  ,Mªsl  vkfn  ls
lacaf/kr tkudkjh gSA

9 Servers vafre y‚x bu] vknku&çnku fd, x,
bZ&esy]  MkmuyksM  dh  xbZ
lkexzh] ,Dlsl fd, x, ì"B vkfn tSlh
tkudkjh çkIr dh tk ldrh gSA

10 Network cables 

and Connectors

usVodZ  dscy  dk  mi;ksx  lacaf/kr
daI;wVlZ rd okil tkus ds fy, fd;k
tkrk  gSA  dusDVlZ]  daI;wVj  ls  tqMs
midj.kksa ds çdkj dh igpku djus esa
enn djrs gSA
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11 Pagers bl fMokbl ls  irk  laca/kh  tkudkjh]
VsDLV lans'k vkSj Qksu uacj çkIr fd,
tk ldrs gSA

12 Printers fMokbl esa  vkf[kjh ckj fçaV fd, x;s
fçaV dh la[;k tSls  MsVk gksrs  gS  vkSj
dqN mi;ksx y‚x] le; vkSj rkjh[k dh
tkudkjh cuk, j[krs  gSA ;hfn usVodZ
ls  tqM+s  gS]  rks  os  usVodZ  igpku
tkudkjh laxzghr dj ldrs gSA blds
vykok bls fQxj fçaV ds fy, Hkh tkapk
tk ldrk gSA

13 Removable 

storage media 
and devices

ubZ ih<h ds lHkbZ eksckby Qksu] dSejs
vkfn  budk  bLrseky  djrs  gSaA  ;s
midj.k  Qkbyksa  dks  laxzghr  djrs  gS]
ftuesa lcwr fey ldrs gSA

14 Scanners fMokbl esa LdSu djus dh {kerk gksus ls
voS/k xfrfof/k dks lkfcr djus esa enn
fey ldrh gSA

15 Telephones dbZ VsyhQksu uke] lans'k  ¼VsDLV] o‚;l½]
eseks] ikloMZ] Qksu uacj vkSj d‚yj igpku
laca/kh tkudkjh LVksj dj ldrs gSA blds
vfrfjä] dqN lsY;qyj VsyhQksu vi‚baVesaV
laca/kh  tkudkjh  LVksj  dj ldrs  gS  vkSj
o‚;l laca/kh tkudkjh LVksj dj ldrs gS
vkSj o‚;l fjd‚MZj ds #i esa Hkh dke dj
ldrs gSA

16 Copiers çfr;ksa  esa  dqN  nLrkost  HkkSfrd  vkSj
bysDVª‚fud  nksuksa  gks  ldrs  gSa  A
mi;ksxdrkZ dk User Log] Time and
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Date lEcU/kh MsVk çkIr gks ldrk gSA

17 CD & DVD 

Drives

;s  midj.k Qkbys@MsVk laxzfgr djrs
gS] ftuesa lk{; ik;k tk ldrk gSA

18 Credit Card 

Skimmers

pqacdh; iêh ds VªSd esa  dkMZ/kkjd dh
tkudkjh  gksrh  gS  ftlesa  dkMZ  dh
lekfIr  frfFk]  mi;ksxdrkZ  dk  irk]
ØsfMV dkMZ  uacj vkSj  mi;ksxdrkZ  dk
uke 'kkfey gks ldrs gSA

19 Digital / Smart
Watches

dqN  uohure  fMftVy  ?kfM;ksa  esa
Address  Book, uksV~l] vi‚baVesaV
dSysaMj]  Qksu  uacj]  bZ&esy  vkfn
tkudkjh gksrh gSA

20 Fax machine bu  midj.kksa  esa  dqN  nLrkost]  Qksu
uacj] Hkstusa] çkIr djus ds y‚x] fQYe
dkfVZt  vkfn  gksrs  gS  ftu  ij  fopkj
fd;k tk ldrk gSA

21 Keyboard & 

Mouse

bu midj.kks dh maxfy;ksa ds fu'kku ds
fy, tkap dh tk ldrh gSA
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nLrkosthdj.k ¼Documentation½
vijk/k LFky dh nLrkosthdj.k tkap dk ,d cgqr 
gh egRoiw.kZ pj.k gSA daI;wVj vkSj lEcaf/kr 
midj.k vkSj vU; lk{;ksa dh HkkSfrd fLFkfr 
dks ;FkkfLFkfr esa fjd‚MZ djuk egRoiw.kZ gSA 

QksVksxzkQh /ohfM;ksxzkQbZ ,lvkslh dks Ldsp / 
iqufuZekZ.k djus dk lcls vPNk L=ksr gSA
Chain of Custody dk nLrkosthdj.k 

¼Documentation of the Chain of 

custody½

lqfuf'pr djsa fd lk{; dh Chain of Custody 

vPNh rjg ls çysf[kr ¼Documented½ gks vkSj 
lk{; laxzg ds lHkh pj.kksa ds nkSjku lqjf{kr jgsA

fMftVy lk{; dh çkekf.kdrk ¼Authenticity 
of Digital Evidence½
¼i½- Forensic Image cuk;a ,oa lHkh fMftVy
lwpukvks dks gS'k oSY;w }kjk lR;kfir djsaA
¼ii½ ewy #i ls çkIr fMftVy tkudkjh 
¼Information½ dks lqjf{kr j[ksaA
¼iii½- jkbV CykdlZ dk mi;ksx djsa ftlls fd 
lk{; ds ewy Lo#i esa dksbZ cnyko u gksA
¼iv½ lhfj;y uacj ds lkFk lhMh esd bR;kfn 
uksV djsa uksV& ;kn j[ks fd ;fn lk{; dh 
Chain of Custody lgh ugha gS rks dkuwuh 
dk;Zokgh esa lk{; ds iwjs L=ksr vekU; gks ldrs
gSA

fMftVy lk{; dh tCrh ¼Seizure of digital evidence½
fMftVy lk{; dh igpku gks tkus ds ckn] mls ekud Qksjsafld midj.kks dk mi;ksx djds 
First Responder / Io }kjk tCr fd;k tkuk pkfg,A lk{; dh tCrh esa ?kVuk LFky ij lafnX/
k LVksjst ehfM;k dh gS'k oSY;w dh x.kuk djds MsVk dk fMftVy fQaxjfçaV cukuk pkfg, ftlls 
tCrh ds ckn dksVZ :e esa fMftVy MsVk ds lkFk fdlh Hkh rjg dh NsMNkM dk irk yxk;k tk 
ldsA ;fn laHko gks rks lafnX/k gkMZ fMLd dh Forensic Image ?kVukLFky ij gh cukbZ tkuh 
pkfg, vkSj lafnX/k vkSj Forensic Image nksuks ds gS'k oSY;w dh x.kuk dh tkuh pkfg,A 
Forensic Image cukus ds fy, vf/kekur% ,d ubZ gkMZ fMLd dk mi;ksx fd;k tkuk pkfg,A

pkyw daI;wVj dh tCrh ¼Seizure of Powered

"ON" System½
¼i½- LØhu dh rLohj ysaA
¼ii½ Volatile Date fuEukuqlkj ,df=r djsa&

Condition Required Action

If Power "ON" Volatile Data

Acquisition 

can daI;wVj dh tCrh ¼Seizure of Powered 

"OFF" System½
¼i½- QksVksxzkQh / ohfM;ksxzkQh }kjk LØhu dks 
fjd‚MZ djsa
¼ii½ midj.kksa dks tksM+us okys lHkh iksVZ dks 
yscy djsaA
¼iii½- gkMZ fMLd dk irk yxkus ds fy, CPU 
psfll [kksys A
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Required

If Power "OFF" No Volatile Data 
Exists

¼iii½- daI;wVj dh jSe esa ekStwn MsVk ,d= djsaA
¼iv½ opqZvy Mªkbo dh tk¡p djs% ;fn gS] rks 
ekmaVsM MsVk dh çfr;k¡ ,d= djsA
¼v½- lHkh dusD'ku vkSj iksVZ dks yscy djsaA
¼vi½ mudh QksVksxzkQh / ohfM;ksxzkQh djsaA
¼vii½ fjeksV ,Dlsl dks jksdus ds fy, usVodZ 
dusfDVfoVh dks v{ke djsaA
¼viii½ gkMZ fMLd dk irk yxkus ds fy, CPU 
[kksysa vkSj bls fMLdusDV djsaA

¼iv½ Non&Volatile MsVk ;kuh LVksjst ehfM;k 
¼tSls] MsVk LVksjst dkMZ] isu Mªkbo] vkfn½ dks 
gS'k oSY;w ds lkFk tCr djus ds fy, bdëk 
djsaA
¼v½- cká midj.kksa vkSj lk¶Vos;j lhMh / 
MhohMh dks bdëk djsaA
¼vi½ "fLop v‚Q" daI;wVj dks "fLop v‚u" u 
djsA

eksckby Qksu dh tCrh ¼Seizure of Mobile 

Phone½
¼i½ loZçFke] eksckby dh lkeus o ihNs] nksuksa 
rjQ ls QksVksxzkQh djsa] ftlls mldk esd] 
e‚My] lkfcr gksA
¼ii½ eksckby Qksu ds "ON"] voLFkk esa çkIr 
gksus ij mls Flight vFkok Aeroplane Mode
esa djsaA
¼iii½ blds ckn] eksckby dh WIFI] o 
Bluetooth lfoZl dks disable djsaA
¼iv½ eksckby Qksu esa eseksjh dkMZ] USB] ;k dksbZ
vU; LVksjst ehfM;k] plug u djsa] blls 

fMftVy lk{; dh idsftax ¼Packaging of 
Digital Evidence½
¼i½ lHkh dusD'ku gVk nsaA
¼ii½ lqfuf'pr djsa fd lhMh/MhohMh jkse Mªkbo 
[kkyh gSaA
¼iii½ jkse Mªkbo dks [kksyus ds fy, tse 
fDyi ;k fiu dk mi;ksx djsaA
¼iv½ dbZ daI;wVj flLVe ds ekeys esa] çR;sd 
lhih;w flLVe dks muds dh&cksMZ] ekml vkSj 
layXu cká midj.kksa ds lkFk yscy djsa 
rkfd ?kVukLFky dks fQj ls cuk;k tk ldsA
¼v½ lht djrs le; lHkh midj.kksa ds uke] 
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eksckby esa miyC/k MsVk] disturb gks ldrk 
gSA
¼v½ eksckby Qksu ij dksbZ Hkh ,fIyds'ku] Qkby
;k Image] Open u djsaA eksckby Qksu ij 
dqN Hkh d‚ih u djsaA
¼vi½ lqfuf'pr djsa fd vki fMokbl dks fdlh 
[kqys {ks= ;k vU; vlqjf{kr LFkku ij u NksM+sa 
¼vii½ vfHkfyf[kr djsa fd fMokbl dgk¡ gS\ 
fdlds ikl gS\
¼viii½ mi;ksxdrkZ ls eksckby Qksu dk fiu] 
ikloMZ] ,oa iSVuZ y‚d Kkr djus dh dksf'k'k 
djsa] ftlls MkVk fjdojh esa vklkuh gksA
¼ix½ eksckby dks lw[kh vkSj BaMh txg ij 
j[ksa] ;fn laHko gks rks bls fdlh vPNs LVksjst 
fMokbl esa j[ksa] tks vfXujks/kd vkSj 
NsM+NkM+&jks/kh gksA
¼x½ eksckby Qksu ;fn pktZ ugha gS] rks bls 
pktZ u djds ;Fkkor lhy djsaA

¼xi½ eksckby dks lht djus ds fy;s] 
Aluminium Foil esa doj dj] Faraday 
Bag esa j[ksa] ftlls] eksckby dh dusfDVfoVh 
lekIr gks tk;sA Faraday Bag miyC/k u gksus
ij] eksckby dks Aluminium Foil esa doj 
dj] xÙks vFkok] IykfLVd ds fMCcs esa lhy djsaA

¼xii½ ,sls lHkh fMftVy lk{; lqjf{kr j[ksa] tks 
vkidks yxrk gS fd vkids ekeys ds fy, 
mi;ksxh gks ldrs gSaA 

¼xiii½ ;fn fdlh dkj.k ls fMokbl dks ckgj ys
tk;k tkrk
gS] rks Chain of Custudy dks viMsV j[ksaA

¼xiv½ dsl uacj vkSj vU; lanHkZ la[;kvksa 
¼ckjdksM½ ds lkFk lht lHkh fMokbl ds 
fy, ,d vyx lwph cuk,¡A

Model] Make] Serial No- vkfn vko';d 
lwpuk;sa vafdr djuk pkfg;sA
¼vi½ çn'kksaZ dks lko/kkuhiwoZd Anti-Static 
Plastic Bubble Packing esa lqjf{kr djuk 
pkfg;sA
¼vii½ ;fn eksckby Qksu "ON" voLFkk esa feys 
rks eksckby dks Flight Mode/Aeroplane 

Mode esa dj fn;k tkuk pkfg;sA
¼viii½ eksckby dks lht djus ds fy;s 
Faraday Bag dk mi;ksx djuk pkfg;sA 
Faraday Bag u gksus dh n'kk esa
Alluminium Foil esa eksckby dks pkj ls ik¡p
ckj doj dj ysuk pkfg;s ftlls eksckby dh 
dusfDVfoVh lekIr gks tk;sA 
¼viii½ çR;sd cSx dks VSx yscy djsaA
¼ix½ lk{;ksa dks vfr'kh?kz Qksjsafld ç;ksx'kkyk esa
HkstsaA 
¼x½ Chain of Custudy cuk, j[ksain of 
Custudy cuk, j[ksaA
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✔ Case  Law-  IT  (Interimediary  Guidelineand  Digital  Media  Ethics
Code) Rules 2021 

1- fu;eksa dh ì"BHkwfe vkSj ewy lajpuk&

IT vf/kfu;e] 2000 dh /kkjk 87 ds rgr cuk, x, ;s fu;e eq[;r% nks 'kfä;ksa dks fu;af=r djrs
gSa&
Hkkx&II & bls bysDVª‚fuDl vkSj lwpuk çkS|ksfxdh ea=ky; fu;af=r djrk gS] tks lks'ky ehfM;k
e/;ofrZ;ksa ds fy, gSA
Hkkx&III & bls lwpuk vkSj çlkj.k ea=ky; fu;af=r djrk gS] tks fMftVy U;wt iksVZYl vkSj OTT
IysVQ‚eZ~l ds fy, vkpkj lafgrk fu/kkZfjr djrk gSA
e/;ofrZ;ksa dk oxhZdj.k
fu;eksa us e/;ofrZ;ksa dks nks Hkkxksa esa ckaVk&
lks'ky ehfM;k e/;orhZ&

• egRoiw.kZ lks'ky ehfM;k e/;orhZ& ftuds Hkkjr esa 50 yk[k ¼5 fefy;u½ ls vf/kd iath—r
mi;ksxdrkZ gSaA egRoiw.kZ lks'ky ehfM;k e/;orhZ ij vfrfjä vuqikyu dk cks> Mkyk x;k
gS] tSls Hkkjr esa fLFkr eq[; vuqikyu vf/kdkjh] uksMy laidZ O;fä vkSj f'kdk;r vf/kdkjh
dh fu;qfä djukA

• lsQ gkcZj dk fl)kar& IT ,DV dh /kkjk 79 ds rgr bu daifu;ksa dks mi;ksxdrkZvksa }kjk
iksLV dh xbZ lkexzh ds fy, dkuwuh nkf;Ro ls NwV feyrh gSA ysfdu 2021 ds fu;eksa ds
vuqlkj] ;fn dksbZ daiuh bu fn'kkfunsZ'kksa dk ikyu ugha djrh] rks mldk ;g lqj{kk dop
Nhu fy;k tk,xk vkSj ml ij vkijkf/kd eqdnek pyk;k tk ldsxkA

2- ySaMekdZ dsl y‚ vkSj U;kf;d O;k[;k& 
bu fu;eksa ds ykxw gksrs gh bldh laoS/kkfud oS/krk dks ns'k dh fofHkUu vnkyrksa esa

pqukSrh nh xbZA U;k;ky;ksa us bl ij tks fVIif.k;ka vkSj fu.kZ; fn,] os bl çdkj gSa&
d½  çFke  çorZd  dh  igpku  vkSj  futrk  dk  vf/kdkj&  fu;e  4¼1½¼m½  ds
rgr] ,aM&Vw&,aM ,fUØIVsM eSlsftax IysVQ‚eZ~l ¼tSls WhatsApp½ dks fdlh lans'k ds igys çorZd
dh igpku crkus ds fy, vfuok;Z fd;k x;k gS] ;fn ns'k dh laçHkqrk ;k lqj{kk dk ekeyk gksA
WhatsApp LLC v- Union of India ¼fnYyh mPp U;k;ky;½& OgkV~l,i us bl fu;e dks pqukSrh
nsrs gq, dgk fd ;g ds-,l- iqêLokeh ¼2017½ ds futrk ds ekSfyd vf/kdkj dk mYya?ku djrk gSA
OgkV~l,i dk rdZ gS fd VªsflfcfyVh ykxw djus ds fy, mUgsa ,fUØI'ku dks rksM+uk gksxk] ftlls
lHkh mi;ksxdrkZvksa dh xksiuh;rk [krjs esa iM+ tk,xhA ljdkj dk rdZ gS fd ;g dsoy xaHkhj
vijk/kksa dks jksdus ds fy, ,d yf{kr mik; gSA ;g ekeyk fMftVy vf/kdkjksa ds foe'kZ esa vkt
Hkh lcls cM+k dsaæ fcanq gSA
[k½ fMftVy U;wt vkSj OTT ij fu;a=.k dh lhek&

fu;eksa  ds  Hkkx&III us fMftVy ehfM;k vkSj  U;wt dks  ,d f=&Lrjh; f'kdk;r
fuokj.k ra= ¼Three-tier Grievance Redressal Mechanism½ ds rgr yk fn;k] ftlesa vafre Lrj
ij ljdkjh vf/kdkfj;ksa dh ,d varj&foHkkxh; lfefr 'kkfey FkhA

• Foundation for Independent Journalism & Others v- Union of India ¼fnYyh mPp
U;k;ky;½& The Wire vkSj vU; U;wt iksVZYl us rdZ fn;k fd eq[; vf/kfu;e ¼IT Act,
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2000½ fMftVy ehfM;k ;k lekpkjksa ds fu;eu dh vuqefr ugha nsrkA fu;e vius ewy vf/
kfu;e ds nk;js ls ckgj tk jgs gSaA

• Agijak Foundation v- Union of India ¼cacbZ mPp U;k;ky;½& cacbZ gkbZ dksVZ us U;wt
çdk'kdksa ds fy, cuk, x, fu;e 9¼1½ vkSj 9¼3½ ds fØ;kUo;u ij varfje jksd yxk nhA
vnkyr us Li"V :i ls dgk fd ;s fu;e vfHkO;fä dh Lora=rk ¼vuqPNsn 19¼1½¼v½½ ij
vuqfpr çfrca/k yxkrs gSa vkSj ;g dsoy dk;Zikfydk ds b'kkjs ij çsl dh Lora=rk dks
nckus tSlk gks ldrk gSA

• Live Law Media Pvt- Ltd- v- Union of India ¼dsjy mPp U;k;ky;½& dsjy gkbZ dksVZ
us Hkh blh rjg dk laj{k.k nsrs gq, dgk fd Lora= fMftVy çdk'kdksa ds f[kykQ bu
fu;eksa ds rgr naMkRed dkjZokbZ ugha dh tk ldrhA

✔ Case Law- Shreya Singhal V/S Union of India AIR 2015 SC 1523
1- ekeys dh i`"BHkwfe vkSj rF;& 'kq#vkrh ?kVuk ¼uoacj 2012½ eqacbZ esa ,d çeq[k jktuhfrd usrk
ds fu/ku ds ckn iwjs 'kgj dks can dj fn;k x;k FkkA 'kkghu <kMk uke dh ,d ;qok yM+dh us
Qslcqd ij ,d iksLV fy[kh] ftlesa mlus fVIi.kh dh fd bl rjg iwjs 'kgj dks can djuk lgh
ugha gSA mldh lgsyh jhuw Jhfuoklu us ml iksLV dks ykbd fd;kA
iqfyl dh dkjZokbZ& eqacbZ iqfyl us bu nksuksa yM+fd;ksa dks lwpuk çkS|ksfxdh vf/kfu;e dh /kkjk
66A ds rgr fxj¶rkj dj fy;kA gkykafd ckn esa turk ds Hkkjh vkØks'k ds dkj.k muds f[kykQ
vkjksi gVk fn, x,] ysfdu bl ?kVuk us dkuwu ds nq#i;ksx dks mtkxj dj fn;kA
tufgr  ;kfpdk&  rc  dkuwu  dh  ,d  Nk=k]  Js;k  fla?ky  us  loksZPp  U;k;ky;  esa  ,d
tufgr  ;kfpdk  nk;j  dhA  mUgksaus  rdZ  fn;k  fd  /kkjk  66A  ukxfjdksa  ds  ekSfyd vf/kdkjksa]

fo'ks"k :i ls lafo/kku ds vuqPNsn 19¼1½¼a½ ds rgr nh xbZ okd~ ,oa vfHkO;fä dh Lora=rk dk
guu djrh gSA

2- lwpuk çkS|ksfxdh vf/kfu;e dh /kkjk 66A D;k Fkh\
bl /kkjk ds vuqlkj] ;fn dksbZ O;fä daI;wVj ;k fdlh vU; lapkj midj.k ¼tSls

eksckby½ ds ek/;e ls ,slh tkudkjh Hkstrk gS tks& vR;f/kd vkØked gks ;k ftldk pfj= /kedh
Hkjk gks ;k >wBh gks] ysfdu ftldk mís'; fdlh dks >qa>ykgV] vlqfo/kk] [krjk] vieku] pksV]
vkijkf/kd /kedh ;k uQjr QSykuk gks] rks ;g ,d naMuh; vijk/k Fkk] ftlds fy, 3 lky rd
dh dSn vkSj tqekZuk dk çko/kku FkkA
3- ;kfpdkdrkZ ds eq[; rdZ& 
vuqPNsn 19¼1½¼a½ dk mYya?ku& baVjusV ij viuh jk; j[kuk vfHkO;fä dk vf/kdkj gSA /kkjk 66A
bl ij vuqfpr çfrca/k yxkrh gSA
vuqPNsn 19¼2½ ds nk;js ls ckgj& lafo/kku dk vuqPNsn 19¼2½ ljdkj dks vfHkO;fä dh Lora=rk
ij dsoy vkB fuf'pr vk/kkjksa ¼tSls ns'k dh laçHkqrk] lkoZtfud O;oLFkk] fons'kh jkT;ksa ds lkFk
eS=hiw.kZ laca/k vkfn½ ij gh mfpr çfrca/k yxkus dh vuqefr nsrk gSA /kkjk 66A bu vk/kkjksa ds
nk;js ls ckgj tkdj çfrca/k yxk jgh FkhA
vLi"Vrk& dkuwu esa >qa>ykgV] vlqfo/kk ;k vieku tSls 'kCnksa dks Li"V :i ls ifjHkkf"kr ugha
fd;k x;k FkkA iqfyl viuh ethZ ls bu 'kCnksa dh O;k[;k fdlh dks Hkh fxj¶rkj djus ds fy,
dj ldrh FkhA
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fpfyax bQsDV& bl vLi"V dkuwu ds Mj ls vke ukxfjd baVjusV ij vius oS/k vkSj lgh fopkj
O;ä djus ls Hkh Mjus yxs FksA
4- ljdkj ¼çfroknh½ ds rdZ 

baVjusV dk nq#i;ksx jksduk& ljdkj dk rdZ Fkk fd baVjusV ,d ,slk ek/;e gS tgka
lwpuk,a cgqr rsth ls QSyrh gSaA blfy, vQokgksa] lkaçnkf;d uQjr vkSj ekugkfu dks jksdus ds
fy, bl rjg ds dM+s dkuwu dh t:jr gSA
    U;kf;d O;k[;k dh nyhy& ljdkj us dgk fd flQZ blfy, fd dkuwu dk nq#i;ksx gks
ldrk gS] iwjs dkuwu dks vlaoS/kkfud ugha Bgjk;k tkuk pkfg,A U;k;ky; blds mi;ksx dks lhfer
djus ds fy, fn'kkfunsZ'k r; dj ldrk gSA
5- loksZPp U;k;ky; dk ,sfrgkfld fu.kZ; 

ekuuh;  loksZPp  U;k;ky;  us  ljdkj  ds  rdksaZ  dks  [kkfjt  djrs  gq,
fuEufyf[kr ,sfrgkfld fu.kZ; fn,& 
/kkjk 66A dks iwjh rjg fujLr fd;k& dksVZ us /kkjk 66A dks iwjh rjg ls vlaoS/kkfud ?kksf"kr dj

fn;k D;ksafd ;g vuqPNsn 19¼1½¼a½ dk lh/kk mYya?ku djrh Fkh vkSj vuqPNsn 19¼2½ ds rgr r;
fd, x, mfpr çfrca/kksa ds nk;js esa ugha vkrh FkhA
ppkZ] odkyr vkSj mdlkos esa varj& dksVZ us Li"V fd;k fd fdlh eqís ij ppkZ djuk ;k fdlh
vfç; fopkj dh odkyr djuk rc rd vijk/k ugha gS] tc rd fd og Li"V :i ls turk dks
fgalk ;k lkoZtfud O;oLFkk fcxkM+us ds fy, mdlkus ds Lrj rd u igqap tk,A /kkjk 66A ppkZ
vkSj odkyr dks Hkh vijk/k ds nk;js esa ys vkrh FkhA
/kkjk 69A vkSj e/;LFk fn'kkfunsZ'kksa dks cjdjkj j[kk& dksVZ us vkbZVh ,DV dh /kkjk 69A ¼ftlds
rgr  ljdkj  dks  jk"Vªh;  lqj{kk  ds  fgr  esa  osclkbVksa  dks  Cy‚d  djus  dk  vf/kdkj  gS½  dks
laoS/kkfud :i ls oS/k ekuk] D;ksafd blesa i;kZIr lqj{kk mik; ekStwn gSaA
6- bl fu.kZ; dk egRo vkSj çHkko

fMftVy vf/kdkjksa  dk eSXuk dkVkZ bl fu.kZ; dks Hkkjr esa  baVjusV Lora=rk dk
lcls cM+k j{kd ekuk tkrk gSA blus ;g lqfuf'pr fd;k fd tks vf/kdkj ukxfjdksa dks v‚Qykbu
¼v[kckj ;k Hkk"k.k esa½ çkIr gSa] ogh vf/kdkj mUgsa v‚uykbu ¼lks'ky ehfM;k ij½ Hkh feysaxsA

iqfyl 'kfä;ksa  ij vadq'k& bl QSlys  us  iqfyl }kjk  jktuhfrd ;k lkekftd
vkykspuk djus okys vke ukxfjdksa dh euekuh fxj¶rkfj;ksa ij jksd yxk nhA

Li"V dkuwu dk fl)kar& U;k;ky; us ;g LFkkfir fd;k fd vkijkf/kd dkuwu iwjh
rjg ls Li"V vkSj fuf'pr gksus pkfg,] rkfd fdlh Hkh ukxfjd dks ;g le>us esa Hkze u gks fd
D;k dkuwuh gS vkSj D;k xSj&dkuwuhA

✔ Case Law- CBI V/S Arif Azim (Sony Sambandh case) (2008) 150 DLT
769- 

1- ekeys ds rF;
• osclkbV dk lapkyu& lksuh bafM;k çkbosV fyfeVsM ,d osclkbV pykrh Fkh ftldk uke

Fkk&[www-sony-sambandh-com](https://www-sony-sambandh-com)  bl
osclkbV dk mís'; vfuoklh Hkkjrh;ksa dks ;g lqfo/kk nsuk Fkk fd os v‚uykbu Hkqxrku
djds Hkkjr esa vius nksLrksa vkSj fj'rsnkjksa dks lksuh ds mRikn migkj Lo:i Hkst ldsaA  
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• /kks[kk/kM+h dk ç;kl ¼ebZ 2002½ ebZ 2002 esa] fdlh vKkr O;fä us ckjcjk dSEik ¼Barbara
Campa½ uke dh ,d vesfjdh efgyk dh igpku dk mi;ksx djds bl osclkbV ij
y‚x&bu fd;kA mlus ,d lksuh dyj Vhoh vkSj ,d d‚MZysl gsMQksu dk v‚MZj fn;kA 

• fMyhojh vkSj Hkqxrku& Hkqxrku ds fy, ,d fons'kh ØsfMV dkMZ uacj dk mi;ksx fd;k
x;kA v‚MZj cqd djrs le; funsZ'k fn;k x;k fd bu lkekuksa dh fMyhojh uks,Mk ¼mÙkj
çns'k½ esa jgus okys vkfjQ vthe dks dh tk,A ØsfMV dkMZ ,tsalh us 'kq: esa Hkqxrku dks
eatwjh  ns  nh  vkSj  daiuh us  fu;ekuqlkj lkeku vkfjQ vthe dks  fMyhoj dj fn;kA
fMyhojh ds le; lk{; ds rkSj ij vkfjQ vthe dh fMftVy rLohjsa Hkh yh xbZaA 

• /kks[kk/kM+h dk [kqyklk& djhc Ms<+ eghus ckn] ØsfMV dkMZ ,tsalh us lksuh bafM;k dks lwfpr
fd;k fd ;g ysunsu iwjh rjg vuf/k—r Fkk] D;ksafd ØsfMV dkMZ ds okLrfod ekfyd
us ,slk dksbZ Hkh lkeku [kjhnus ls budkj dj fn;k FkkA

2- lhchvkbZ dh tkap vkSj fxj¶rkjh& 
• lksuh bafM;k us bldh f'kdk;r dsaæh; vUos"k.k C;wjks dks ntZ djkbZA 
• lhchvkbZ us rduhdh vkSj lkbcj Q‚jsafld tkap 'kq: dh vkSj vkjksih vkfjQ vthe dks

fxj¶rkj dj fy;kA 
• vijk/k dk rjhdk& tkap esa lkeus vk;k fd vkfjQ vthe uks,Mk ds ,d d‚y lsaVj esa

dke djrk FkkA ogka dke djus ds nkSjku mlus pkykdh ls ,d vesfjdh ukxfjd ds ØsfMV
dkMZ ds laosnu'khy fooj.k ¼ØsfMV dkMZ uacj] lhohoh vkfn½ pqjk fy, FksA mlh pqjk, x,
MsVk dk mi;ksx mlus 'lksuh laca/k' osclkbV ij /kks[kk/kM+h  djus ds fy, fd;k FkkA
lhchvkbZ us mlds ikl ls Vhoh vkSj gsMQksu Hkh cjken dj fy,A

3- eq[; dkuwuh eqís 
bl ekeys esa vnkyr ds lkeus nks eq[; dkuwuh pqukSfr;ka Fkha& 

• D;k Hkkjrh; naM lafgrk dks lkbcj vijk/kksa ij ykxw fd;k tk ldrk gS\ ¼D;ksafd ml
le; lwpuk  çkS|ksfxdh  vf/kfu;e]  2000  u;k  Fkk  vkSj  mlesa  ikjaifjd  /kks[kk/kM+h  vkSj
çfr:i.k@Hksl cnyus ls tqM+s fMftVy vijk/kksa ds fy, Li"V ;k iw.kZ çko/kku ugha Fks½A 

• D;k bl u, rjg ds fMftVy vijk/k ds fy, vkjksih dks l[r ltk nh tkuh pkfg, ;k
mldh de mez dks ns[krs gq, mnkj #[k viuk;k tkuk pkfg,\

4- U;k;ky; dk fu.kZ; vkSj nks"kflf)& ;g ekeyk ubZ fnYyh ds eq[; egkuxj eftLVªsV dh
vnkyr ds le{k pykA Hkknl dh /kkjkvksa ds rgr nks"kflf) vnkyr us vkfjQ vthe dks Hkkjrh;
naM lafgrk dh fuEufyf[kr /kkjkvksa ds rgr nks"kh ik;kA   

• /kkjk 418& bl Kku ds lkFk /kks[kk/kM+h djuk fd ml O;fä dks lnks"k gkfu gks ldrh gS
ftlds fgrksa dh j{kk djus ds fy, vijk/kh dkuwuh :i ls ck/; FkkA

• /kkjk 419& çfr:i.k }kjk Ny djuk ¼;kuh fdlh vkSj dh igpku ;k Hksl /kkj.k dj /kks[kk
nsuk½A

• /kkjk 420& /kks[kk/kM+h djuk vkSj csbZekuh ls laifÙk fMyhoj djus ds fy, çsfjr djukA 
• vnkyr dk mnkj #[k& ;|fi vkfjQ vthe dks lkbcj /kks[kk/kM+h dk nks"kh ik;k x;k]

ysfdu vnkyr us ltk lqukrs le; lq/kkjkRed –f"Vdks.k viuk;kA vnkyr us ns[kk fd
vkjksih ek= 24 o"kZ dk ,d ;qok yM+dk Fkk] mldk dksbZ iqjkuk vkijkf/kd fjd‚MZ ugha Fkk
vkSj ;g mldk igyk vijk/k FkkA

• vnkyr dk mnkj #[k& ;|fi vkfjQ vthe dks lkbcj /kks[kk/kM+h dk nks"kh ik;k x;k]
ysfdu vnkyr us ltk lqukrs le; lq/kkjkRed –f"Vdks.k viuk;kA vnkyr us ns[kk fd
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vkjksih ek= 24 o"kZ dk ,d ;qok yM+dk Fkk] mldk dksbZ iqjkuk vkijkf/kd fjd‚MZ ugha Fkk
vkSj ;g mldk igyk vijk/k FkkA

5- bl dsl dk ,sfrgkfld egRo&
• ikjaifjd dkuwuksa dh vuqdwyrk& bl ekeys us ;g lkfcr dj fn;k fd Hkys gh Hkkjrh; naM

lafgrk o"kZ 1860 esa fy[kh xbZ Fkh ¼tc daI;wVj dk vfLrRo Hkh ugha Fkk½] ysfdu blds
çko/kku brus O;kid vkSj yphys gSa fd budk mi;ksx vk/kqfud ;qx ds baVjusV vkSj daI;wVj
tfur 'lkbcj vijk/kksa dks nafMr djus ds fy, Hkh fd;k tk ldrk gSA

• Hkfo"; ds fy, felky& lksuh laca/k dsl us Hkkjr esa lkbcj dkuwu çorZu ds fy, ,d ubZ
fn'kk  r; dhA blus iqfyl vkSj  vU; tkap ,tsafl;ksa  ¼tSls  lhchvkbZ½  dks  ;g fo'okl
fnyk;k fd vkbZVh ,DV esa dfe;ka gksus ij Hkh vkbZihlh dh /kkjkvksa dk lgkjk ysdj lkbcj
vijkf/k;ksa dks lyk[kksa ds ihNs Hkstk tk ldrk gSA

• vkbZVh ,DV esa la'kks/ku dh uhao& bl ekeys vkSj blds tSls vU; 'kq#vkrh ekeyksa ds ckn
gh ljdkj dks ;g eglwl gqvk fd fMftVy çfr:i.k vkSj ØsfMV dkMZ /kks[kk/kM+h dks jksdus
ds fy, lwpuk çkS|ksfxdh vf/kfu;e esa dM+s cnykoksa dh t:jr gS] ftlds ifj.kkeLo:i
vkxs pydj IT ¼la'kks/ku½ vf/kfu;e] 2008 yk;k x;k ¼ftlesa /kkjk 66C vkSj 66D tksM+h
xbZa½A
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Module- A- 10-  Cyber Crime Investigation  (Day-14) (Session-84)
Paper- 6-A- New Software/Applications Used by State (Session- 14)

➢ SSO Portal (Rajasthan Single sign on) 

• SSO ¼Single Sign on½ ds ek/;e ls viuh SSO ID ls y‚fxu dj lwpuk çks|kSfxdh ,oa
lapkj foHkkx }kjk rS;kj leLr çdkj dh G2G apps ¼Government to Government½]
G2C/G2B apps ¼Government to Citizen½ dks ,d gh ykfxu vkbZ-Mh- dh lgk;rk ls
,Dlsl dj ldrk gSA

• ftl dkfeZd ij ftrus apps ykxq gksrs gS oks mudks blds ek/;e ls dke esa ys ldrk gSA
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➢  RAJKAJ

iqfyl vf/kdkjh/deZpkjh viuh SSO ID ls sso.rajasthan.gov.in iksVZy ij ykfxu dj 
"RAJKAJ" APP ij fDyd dj ns[k ldrk gSA
 
    URL: sso.rajasthan.gov.in, entered ssoid and password

• orZeku esa jktdkt ekM;wy ds ek/;e ls leLr çdkj ds vodk'k çkFkZuk&i= vkuykbZu 
çsf"kr fd;s tk jgs gSA

• orZeku esa jktdkt ekM;wy ds ek/;e ls leLr jkT; deZpkfj;ksa }kjk vpy lEifÙk ds 
fooj.k dk baækt fd;k tk jgk gSA

• jktdkt ekM;wy ij miyC/k vU; ekM;wy bZ&QkbZy] vf/kdkjh/deZpkjh ds lsok fooj.k dk
baækt] LVksj eSustesaV] LFkkukarj.k bR;kfn ij dk;Z fd;k tk jgk gSA

• blesa lEiw.kZ v‚fQl dk;Z dks v‚uykbZu djus dh lqfof/k;sa nh tk jgh gSA
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➢ RAJCOP App & jktd‚i ,si xwxy Iys LVksj ij miyC/k gSA

                      ,llhvkjch }kjk jktd‚i ,i esa u;h lqfo/kk,a 'kkfey dh xbZ gS vkSj 
Hkfo"; ds fy, vkSj Hkh u;h lqfo/kk,a blds ek/;e ls nh tkuh çLrkfor gSA jktd‚i ,i esa iqfyl 
osc iksVZy vkbZMh ds ctk; ,l,lvks vkbZMh ls y‚fxu] jktLFkku iqfyl esy dk ,ddhdj.k] 
lhlhVh,u,l ,Iyhds'ku esa vfHk;qä dh QksVks viyksM djus dh lqfo/kk] jkt,y,e,l VªSfuax ,i 
dk fyad nsus laca/kh egRoiw.kZ ifjorZu fd;s x;s gS ,oa iwoZ esa miyC/k eksckbZy /kkjd ,oa okgu 
ekfyd dk uke] irk tkuus dh lqfo/kk dks leLr iqfyl vf/kdkfj;ksa ds fy, miyC/k djk;k x;k 
gSA blh ,i ij vuqla/kku vf/kdkfj;ksa ds fy, dsl Mk;jh fQpj miyC/k djk;k x;k gSA

iqfyl ds fy, dE;qfuds'ku IysVQkeZ miyC/k%&

iqfyl esy & ,llhvkjch }kjk iqfyl iksVZy dh d‚UVsDV Mk;jsDVjh ds vk/kkj ij iqfyl ds ,d 
yk[k yksxksa dh esy vkbZMh fgUnh esa Hkh fØ,V dh xbZ gSA

iqfyl jsfM;ks& ,llhvkjch }kjk eksckbZy ,i ds ek/;e ls iqfyl jsfM;ks dk fodYi miyC/k djk;k
x;k gSA blds tfj;s xzqi cuk;k tkdj ,d lkFk dbZ yksxksa dks lans'k çsf"kr fd;k tk ldrk gSA
lUns'k okgd ¼Instant Messenger½
jktLFkku iqfyl ds fy, jktd‚i ,i ds ek/;e ls lUns'k okgd Qhpj dks okVl,i dh rtZ ij 
fMtkbu fd;k x;k gSA blds tfj;s iqfyl dfeZ;ksa ds xqi cuk;s tkdj lwpukvksa ,oa lans'kksa dk 
vknku çnku fd;k tk ldrk gSA

jkstukpepk vke DykflfQds'ku] ilZu LiSflfQd] jksyd‚y] thMh uksfVfQds'ku &
,llhvkjch }kjk 2019 esa jkstukpkvke dk DykflfQds'ku djrs gq, bUækt dh tkus okyh jiVks 
dks ilZu LiSflfQd fd;k x;k] rkfd Fkkuk ij gj le; ,d gh fDyd ij fLFkfr Li"V jgs fd 
dkSu O;fä Fkkuk ij ekStwn gS vkSj dkSu fdl M;wVh ij gSA ftl O;fä dh jiV jkstukepk vke 
esa vafdr dh tk jgh gS] mls lUns'k okgd Qhpj ds ek/;e ls og jiV çkIr gksus ckcr Hkh çfd;k
dh xbZ gSA
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➢  CITIZEN Services 

CITIZEN Portal ¼https://police.rajasthan.gov.in/citizen½ ij vketu dks fuEukuqlkj
lsok,¡ miyC/k gS:&

vketu viuh ,l,lvks vkbZ-Mh- ls CITIZEN Portal ij y‚fxu dj fdlh Hkh çdkj
dk ifjokn / f'kdk;r ntZ djk ldrk gS ,oa ntZ ifjokn dk LVsVl irk dj ldrk gSA iqfyl
Fkkusa esa ntZ çFke lwpuk fjiksVZ dh çfr çkIr dj ldrk gSA okgu pksjh dh ,Q-vkbZ-vkj- ntZ djk
ldrk gSA fdjk;snkj/?kjsyw ukSdj dk lR;kiu djk ldrk gSA
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➢ Rajasthan Samprak Portal:

jktLFkku lEidZ iksVZy ij vkuykbZu f'kdk;r jktLFkku esa  fdlh Hkh foHkkx ls
lacaf/kr  f'kdk;r dks  ntZ  djkus  ds  fy, vketu dks  jktLFkku lEidZ  iksVZy ds  ek/;e ls
vkuykbZu  lqfo/kk  çnku  dh  xbZ  gSA  vketu  vius  ,l,lvks  vkbZMh  ,oa  y‚fxu  ls
https://sso.rajasthan.gov.in ij ;k lh/ks  http://sampark.rajasthan.gov.in ij tkdj
viuh f'kdk;r ntZ djk ldrk gS vkSj viuh f'kdk;r ij gksus okyh dk;Zokgh dk fooj.k ns[k
ldrk gSA vketu dks ftl Hkh foHkkx ds laca/k esa f'kdk;r djuh gksrh gS og ml foHkkx ds jkT;
/ jsat / ftyk ds çHkkjh dks laidZ iksVZy ds ek/;e ls f'kdk;r dj ldrk gSA ftl ij lacaf/kr
çHkkjh }kjk dk;Zokgh dh tkdj laidZ iksVZy ij fjiksVZ viyksM dh tkrh gS] ftldk flVhtu }kjk
voyksdu fd;k tk ldrk gS lkFk gh eq[;ea=h dk;kZy; esa çkIr gksus okys ifjoknksa dks Hkh blds
ek/;e ls lacaf/kr foHkkx dks Hkstdj blh ds ek/;e ls fjiksVZ pkgh tkrh gSA

➢ LITES:(https://lites.law.rajasthan.gov.in)

LITES Portal dks foHkkxh; u‚My vf/kdkjh dh SSO ID ls Login fd;k tkrk gS&
bl iksVZy ds mís'; fuEu çdkj gS:&
jkT; ljdkj ds fo:) foHkkx esa ntZ dsl/çdj.k dh çxfr dh fu;fer :i ls fuxjkuh djuk
flLVe esa lq/kkj vkSj etcwrhA
vuko';d ntZ dsl/çdj.k vkSj ntZ dsl/çdj.k dh cgqyrk dks de djus ds fy,A
jkT; ljdkj ds fo:) foHkkx esa dsl / çdj.k ds [kpZ ij vadq'k yxkukA

• leLr çdj.kksa ds vkuykbZu baækt ,oa fu;fer viMs'ku ls dk;Z ç.kkyh esa ikjnf'kZrk ,oa 
dk;Z çxfr dk i;Zos{k.k esa lqxerkA

• th, /,yvkbZlh/vksvkbZlh ds çn'kZu dk vkdyu djukA
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➢ Dreams Portal 
Dreams Portal dks foHkkxh; u‚My vf/kdkjh Dreams Administrator }kjk

miyC/k djokbZ xbZ Login ID & Password ls y‚fxu dj bl iksVZy dks mi;ksx esa yx ldrk
gS &

bl iksVZy ds mís'; fuEu çdkj gS:&
➢ fo/kkulHkk lacaf/kr leLr çdkj ds ç'u mä osciksVZy ds ek/;e ls gh foHkkxksa / dk;kZy;ksa

dks çsf"kr fd;s tkrs gSA
➢ foHkkxksa }kjk bl iksVZy ds ek/;e ls gh leLr fo/kkulHkk lacaf/kr rkjkafdr / vrkjkafdr 

ç'uksa ds mÙkj fn;s tkrs gSA
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➢ RAJCOP CITIZEN App &jktd‚i flfVtu ,si xwxy Iys LVksj ij miyC/k gSA

,llhvkjch  }kjk  jktd‚i  flVhtu  ,i  ds  ek/;e  ls  vke  ukxfjdks  ds
fy, ,lvks,l ¼bejtsalh gSYi½ dh lqfo/kk,] f'kdk;r iathdj.k] O;w ,QvkbZvkj] fjiksVZ] Oghdy
lpZ] fjiksVZ ØkbZe] efgyk lqj{kk] gSYiykbZu eksckbZy uEcj] fdjk;snkj  / ukSdj lR;kiu] iqfyl
LVs'ku lpZ djus dh lqfo/kk çnku fd;s tkus dh 'kq:vkr dh xbZ gSA

mä lHkh lqfo/kk,a vke ukxfjd dks mlds eksckbZy Qksu ij jktd‚i ,i ds ek/;e
ls çnku dh tk jgh gSA ftuds }kjk vke ukxfjd ds Fkkus tkus dh t:jr dks de ls de fd;s
tkus dk ç;kl fd;k x;k gSA

efgyk ;k vke ukxfjd }kjk fdlh Hkh ijs'kkuh dh lwjr esa ,lvks,l cVu Press
djrs gh lacaf/kr iqfyl dUVªksy :e dks ml O;fä/efgyk dh yksds'ku çkIr gksrh gS vkSj rqjUr
ml O;fä dks fdl çdkj dh gSYi dh vko';drk gS] dh tkudkjh dUVªksy :e }kjk ml O;fä
dks d‚y dj çkIr dh tkrh gS ,oa rRdky gSYi miyC/k djkus dh O;oLFkk dh tkrh gSA
blh çdkj ukxfjd ds fdlh eqlhcr esa gksus dh iksLV mlds Qslcqd vkbZMh ij iksLV dh tkrh gS
,oa mlds }kjk vius ,lvks,l lSfVax esa ,M fd;s x;s mu 05 uEcjksa ij mldh yksds'ku o eSlst
Hkstk tkrk gS fd mldks enn dh vko'drk gS] rkfd tgka ls Hkh laHko gks lds mls enn miyC/k
djk;h tk ldsA

blh çdkj efgyk l#{kk dk ,d Qhpj miyC/k djk;k x;k gS] ftlds ek/;e ls
dksbZ Hkh efgyk viuh ;k=k dh fMVsYl 'ks;j dj iqfyl dh fuxjkuh esa ;k=k dj ldrh gSA ,i
ds bl Qhpj ij fDyd dj og efgyk viuh cksfMaZx] MsLVhus'ku] Oghdy uEcj] MªkbZoj ;k xkMh
ds  QksVks/ohfM;ks  miyksM  dj  ldrh  gS  ,oa  lkFk  lkFk  ;fn  og  efgyk  ;g  Hkh  pkgrh  gS
fd ,l,e,l VSfdax ds tfj;s mlds fdUgh 5 ifjfprksa  dks Hkh mldh bl ;k=k dh tkudkjh
feyrh jgs rks og uEcj ,M dj ldrh gSA

efgyk }kjk ;g lc tkudkjh lcfeV djus ij iqfyl o mlds ifjfprksa dks tfj;s
eSlst  mldh  yksds'ku  irk  pyrh  jgsxh  vkSj  efgyk  iqfyl  o  mu  yksxksa  dh  fuxjkuh  esa
lqjf{kr ;k=k dj ldsxhA
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➢ RajLMS app: RajLMS app&xwxy Iys LVksj ij miyC/k gSA
RAJ LMS ,d yfuaZx eSustesaV flLVe ¼LMS½ gS bZ&yfuaZx ikBîØe vkSj v‚uykbu

çf'k{k.k çnku djus ds fy, foHkkx viuh lkexzh Lo;a cuk ldrs gSaA jkt&,l,lvks ds ek/;e ls
bl ,si  esa  ykfxu  fd;k  tkrk  gSA  jktLFkku  iqfyl }kjk  lhlhVh,u,l ij  miyC/k  leLr
ekWM;wyl] gfFk;kjksa lcaf/kr tkudkjh] dEI;wVj ds O;ogkfjd tkudkjh nwjlapkj çf'k{k.k lcaf/kr
fofM;ksa dks RAJ LMS ij çf'k.kkFkhZ;ksa ds fy, miyC/k djk;k tk jgk gSA

➢ SENIOR CITIZEN app ;g ,si xwxy Iys LVksj ij miyC/k gSA
ofj"B  ukxfjdksa  ds  fy,  miyC/k  djkbZ  tk  jgh  ,si  esa  vkikr  fLFkfr  esa  ofj"B

ukxfjdx.kksa }kjk "Panic Button" dk mi;ksx dj vFkok fdlh Hkh VsDlV lans'k/vkfM;ksa/fofM;ksa
}kjk viuh leL;k ls iqfyl dks lwfpr fd;k tk ldrk gSA blds vfrfjä ,si esa baækt ifjtuksa
ds eksckby uacj ij Hkh lwpuk çsf"kr dh tkrh gS rkfd os muls vfoyac lEidZ dj ldsA
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➢ CHILD TRACKING WEB PORTAL:

https://trackthemissingchild.gov.in/trackchild/index-php ¼Track the missing child portal½

• ns'k ds leLr iqfyl Fkkuksa }kjk cPpksa dh xqe'kqnxh dk fooj.k bl iksVZy ij baækt fd;k 
tkrk gSA

• vketu }kjk cPpksa dh xqe'kqnxh dks lpZ fd;k tk ldrk gSA
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➢ ICJS Interoperble Criminal Justice System-  
x`g ea=ky;] Hkkjr ljdkj]  ubZ  fnYyh }kjk fMftVy iqfyl ds vUrxZr  ICJS

¼Interoperable Criminal Justice System½]  ITSSO ¼Investigation Tracking System
of SeÛual Offences o NDSO ¼National Database on SeÛual Offender s½ ds uke ls
uohu Portals dh 'kq#vkr dh xbZ gS ftudks https://digitalpolice-gov-in }kjk ,Dlsl fd;k
tk ldrk gSA ICJS jktLoku/jktusV dusfDVfoVh okys Fkkuksa / dk;kZy;ksa esa gh ,Dlsl fd;k tk
ldrk gSA tcfd ITSSO o NDSO dks ,d ckj jktLoku / jktusV dusfDVfoVh okys Fkkuksa  /
dk;kZy;ksa ls y‚fxu djus ds i'pkr fdlh Hkh dusfDVfoVh okys Fkkuksa / dk;kZy;ksa esa ,Dlsl fd;k
tk ldrk gSA iqfyl }kjk bu Portals dk vf/kdre mi;ksx djds vijkf/k;ksa ij çHkkoh vadq'k
yxk;k tk ldrk gSA

mijksä Portals ds laca/k esa fcUnqokj mYys[kuh; ckrsa fuEukuqlkj gS :&

1- ICJS ¼Interoperable Criminal Justice System½ :& ICJS dk eq[; mís'; "ou MsVk oUl ,aVªh"
vFkkZr vkijkf/kd U;k; ç.kkyh ds lHkh LrEHk tSls  eCourt]  ePrison]  eForensics]  eProsecution]
Fingerprint] and Women & Child Department ¼WCD½ dks CCTNS flLVe ds lkFk ,dh—r djds
Smart Policing dks c<kok nsuk gSA ICJS iksVZy uke] lkis{k uke] eksckbZy uacj] bZesy vkbZMh]
irk] fof'k"V igpkudrkZ ¼tSls ,QvkbZvkj uaå] lh,uvkj uaå] tsy vkbZMh vkfn½ ds vk/kkj ij
jk"Vªh; Lrj dh [kkst djus  ds fy, ,d baVjQsl ds :i esa  dk;Z  djrk gS  lkFk gh  ICJS
vkijkf/kd U;k; forj.k ç.kkyh dks rst vkSj ikjn'khZ cukus dk Hkh ç;kl gSA
2-  ITSSO ¼Investigation Tracking System of Sexual Offences:& ITSSO efgyk vR;kpkj ¼/kkjk
376½ ,oa ckydksa ls lacaf/kr çdj.kksa ¼/kkjk 4] 6 iksDlks ,DV½ dh ftys o Fkkus okj eksfuVfjax dk
Platform gSA
3-  NDSO ¼National Database on Sexual Offenders½ :& NDSO gesa jk"Vªh; Lrj ij Sexual
Offenders dk Database miyC/k djokrk gSA
4- NDOFO & National Database of Foreign Offenders½ jk"Vªh; fons'kh vijk/kh MsVkcsl&

NDOFO dk iwjk uke  National  Database of Foreign Offenders ¼jk"Vªh; fons'kh
vijk/kh MsVkcsl½ gSA ;g Hkkjr esa vijk/k djus okys fons'kh ewy ds vijkf/k;ksa ¼Convicted and
Accused½  dk  ,d  dsaæh—r  jk"Vªh;  MsVkcsl  ¼Centralized  Registry½  gSA  'kq#vkr  vkSj
uksMy ,tsalh: bls dsaæh; x`g ea=ky; ¼MHA½ ds rgr jk"Vªh; vijk/k fjd‚MZ C;wjks ¼NCRB½ }kjk
baVj&v‚ijscy fØfeuy tfLVl flLVe ¼ICJS½ ds ,d egRoiw.kZ ?kVd ds :i esa fodflr fd;k
x;k gSA bldk ewy fl)kar ;g fMftVy iqfyflax vkSj vkarfjd lqj{kk dks etcwr djus ds fy,
'ou MsVk] ou ,aVªh' ¼One Data. One Entry½ ds fl)kar ij dke djrk gSA

mYys[kuh; gS fd mijksä lHkh Portals dks ICJS ds User Name & Password
}kjk gh y‚fxu fd;k tk ldrk gSA
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➢  RAJASTHAN POLICE WEBPORTAL(https://police.rajasthan.gov.in/citizen)

 i½ ij miyC/k djkbZ tk jgh lsok,sa fuEu çdkj gS:&

➢ vketu iqfyl osciksVZy ij iqfyl Fkkus esa ntZ ,Q-vkbZ-vkj- dk LVsV~l ns[k ldrk gSA
➢ [kks;s gq, lkeku/vfHkys[k dh lwpuk ntZ djk ldrk gSA
➢ fdjk;snkj / ?kjsyw ukSdj dk lR;kiu djk ldrk gSA
➢ fdjk;snkj / ?kjsyw ukSdj dk lR;kiu dh fLFkfr çkIr djukA
➢ pfj= lR;kiu dk;Z dh fLFkfr çkIr djukA
➢ iqfyl osciksVZy ij Contact Directory ij iqfyl Fkkuk Lrj rd dk;Zjr iqfyl 

vf/kdkfj;ksa ds uke ,oa eksckby uacj miyC/k gSA
➢ iqfyl osciksVZy ij chV d‚fuLVcsy] lh-,y-th- lnL;ksa dh lwph miyC/k gSA
➢ iqfyl fe= ds fy, vketu vkosnu dj ldrk gSA
➢ LFkkbZ okjaVh] mn~?kksf"kr vijk/kh] bZukeh vijkf/k;ksa dh lwph miyC/k gSA
➢ iqfyl Fkkuksa/ftyk/ ;wfuV ds y‚fxu ij eksckby uacj lpZ] okgu lpZ vkfn lqfo/kk miyC/k

gSA
➢ LFkkbZ vkns”k@ ifji= iksVZy ij miyC/k gSA
➢ u, vkijkf/kd dkuwu ,oa ukxfjd lsok,sa miyC/k gSA 
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➢ Digital Police Portal- (digitalpolice.gov.in)

;g iksVZy ukxfjdksa  ds  fy, ,d IysVQ‚eZ  gS  tgk¡  os  Økbe ls  tqM+h  f'kdk;rsa
v‚uykbu ntZ dj ldrs gSa vkSj gksus okys deZpkfj;ksa ¼?kjsyw enn] Mªkboj oxSjg½] fdjk,nkjksa ;k
fdlh vkSj dke ds fy, fiNys fjd‚MZ dk osfjfQds'ku djok ldrs gSaA ukxfjd vius fiNys
fjd‚MZ dk lfVZfQds'ku Hkh ys ldrs gSaA ;g iksVZy tkap] i‚fylh cukus] MsVk ,ukfyfVDl] fjlpZ
vkSj ukxfjd lfoZl nsus ds edln ls Økbe fjd‚MZ ds us'kuy MsVkcsl dk bLrseky djus ds fy,
v‚Fkjkbt~M yksxksa dks ,Dlsl Hkh nsxkA ;g iksVZy ns'k Hkj esa gq, ekStwnk vkSj fiNys Økbe dk MsVk
,d lkFk j[krk gSA bl MsVk esa fØfeuy dsl esa vkjksih ;k nks"kh Bgjk, x, yksxksa ds lkFk&lkFk
pksjh/cjken gqbZ ç‚iVhZ] ykirk yksx] cjken/vKkr yk'ksa oxSjg tSlh tqM+h tkudkjh gksrh gSA ;g
tkudkjh Økbe dks lqy>kus ds fy, iqfyl tkap esa rsth ykus vkSj ukxfjdksa dks fiNys fjd‚MZ dh
osfjfQds'ku lfoZl nsus esa enn djsxhA

;g iksVZy i‚fylh ,ukfyfll vkSj n[ky dks vklku cukus ds fy, ns'k Hkj esa
Økbe dh ?kVukvksa  ds VªsaM dh vyx&vyx FkheSfVd fjiksVZ  Hkh cukrk gSA mnkgj.k ds fy,]
efgykvksa vkSj cPpksa ds f[kykQ Økbe ls tqM+h fjiksVZ] Økbe dk lkekftd VªsaM] fdlh [kkl mez ;k
,tqds'kuy DokfyfQds'ku okys xzqi ls tqM+s Økbe ds iSVuZ oxSjg] dqN [kkl bykdksa esa t~;knk
gksus okys Økbe] bl iksVZy ds MsVk ls cuk, tk ldrs gSaA ;g iksVZy i‚fylh ,ukfyfll vkSj
n[ky dks vklku cukus ds fy, ns'k Hkj esa Økbe dh ?kVukvksa ds VªsaM dh vyx&vyx FkheSfVd
fjiksVZ Hkh cukrk gSA mnkgj.k ds fy,] efgykvksa vkSj cPpksa ds f[kykQ Økbe ls tqM+h fjiksVZ] Økbe
dk lkekftd VªsaM] fdlh [kkl mez ;k ,tqds'kuy DokfyfQds'ku okys xzqi ls tqM+s Økbe ds iSVuZ
oxSjg] dqN [kkl bykdksa esa t~;knk gksus okys Økbe] bl iksVZy ds MsVk ls cuk, tk ldrs gSaA
lacaf/kr yksxksa dh çkboslh dh j{kk ds fy, vkSj us'kuy flD;ksfjVh dkj.kksa ls Økbe vkSj fØfeuy
MsVk  vkSj  fjiksVZ  flQZ  v‚Fkjkbt~M  iqfyl  v‚fQlj  gh  lpZ  dj  ldrs  gSaA  tks  ukxfjd
fØfeuy ,aVhlsMsaV osfjfQds'ku lfoZl pkgrs gSa] mUgsa bZesy ds tfj, tokc fn, tk,¡xsA

fMftVy iqfyl iksVZy] ekuuh; ç/kkuea=h }kjk crk, x, x`g ea=ky; dh ,d LekVZ
iqfyflax igy gS] ftldk edln ukxfjdksa dks lfoZl nsuk vkSj iqfyl dh vPNh tkap esa enn
djuk gSA
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➢ Tracker Portal- 
Hkkjrh; iqfyflax vkSj bZ&xousaZl ds lanHkZ esa Vªsdj iksVZy dk eq[; dke ukxfjdksa

vkSj vf/kdkfj;ksa dks fdlh Hkh vkosnu] f'kdk;r ;k dsl dh orZeku fLFkfr dks v‚uykbu VªSd djus
dh lqfo/kk nsuk gSAbls fdlh ,d iksVZy ds ctk; fofHkUu ljdkjh lsokvksa ds varxZr feyus okyh
VªSfdax O;oLFkk ds :i esa csgrj le>k tk ldrk gSA iqfyl vkSj ç'kklfud dk;ksaZ esa blds çeq[k
mi;ksx fuEufyf[kr gSa& 
1- fMftVy iqfyl / CCTNS f'kdk;r Vªsdj tc vki digitalpolice.gov.in ;k vius jkT; dh
iqfyl osclkbV ij dksbZ f'kdk;r ;k ,QvkbZvkj ntZ djkrs gSa] rks vkidks ,d lanHkZ ;k ikorh
la[;k  ¼Reference/Acknowledgement  Number½  feyrh  gSA  bldk  dk;Z  iksVZy  ij  miyC/k
'Track Complaint' fodYi ¼f'kdk;r Vªsdj½ esa tkdj vki ;g ns[k ldrs gSa fd vkidh f'kdk;r
ij vc rd D;k dkjZokbZ gqbZ gS] dkSu lk tkap vf/kdkjh  ml ij dke dj jgk gS] vkSj ekeyk
fdl Lrj ij yafcr gSA 
2- [kks,@pksjh gq, eksckby dk Vªsdj ¼CEIR Portal½&

nwjlapkj foHkkx vkSj iqfyl ds leUo; ls pyus okyk CEIR (Central Equipment
Identity Register) iksVZy Hkh ,d egRoiw.kZ eksckby Vªsdj iksVZy gS] ftldk dk;Z eksckby pksjh
gksus ij iqfyl esa f'kdk;r ntZ djus ds ckn ukxfjd bl iksVZy ij tkdj vius Qksu dk IMEI
uacj Cy‚d dj ldrs gSaA blds ckn 'Request Status' Vªsdj ds tfj, ;g ns[kk tk ldrk gS fd
iqfyl us vkids Qksu dks Vªsl dj fy;k gS ;k ughaA 
3- lkbcj Økbe f'kdk;r Vªsdj& 

;fn vki  cybercrime.gov.in  ¼jk"Vªh; lkbcj vijk/k  fjiksfVaZx iksVZy½ ij fdlh
v‚uykbu foÙkh; /kks[kk/kM+h ;k lkbcj vijk/k dh fjiksVZ djrs gSa] ftldk dk;Z dk;Z ogk¡ ekStwn
Vªsdj lqfo/kk ds ek/;e ls ihfM+r ;g ykbo ns[k ldrk gS fd cSad us /kks[kk/kM+h okys iSls dks Ýht
¼Block½ fd;k gS ;k ugha] vkSj ekeyk tkap ds fy, fdl LFkkuh; iqfyl LVs'ku dks VªkalQj fd;k
x;k gSA 
4- ikliksVZ osfjfQds'ku Vªsdj

x`g ea=ky; vkSj fons'k ea=ky; ds leUo; ls pyus okys Passport Seva Portal ij
Hkh vkosnu dh fLFkfr tkapus ds fy, ,d 'Track Application Status' ¼Vªsdj½ gksrk gSA ftldk
dk;Z blds tfj, vkosnd ;g ns[k ldrk gS fd ikliksVZ tkjh gksus ls igys dh tkus okyh iqfyl
osfjfQds'ku ¼Police  Verification½  dh Qkby LFkkuh; Fkkus  ¼Local  Police  Station½  ;k  ,lih
v‚fQl esa fdl Lrj ij yafcr gSA 
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➢ Nidaan Portal -
ljdkj us Mªx y‚ ,uQkslZesaV ds {ks= esa bUQ‚esZ'ku VsDuksy‚th ls tqM+h dbZ igysa dh

gSaA buesa ls dqN igysa bl rjg gSa &https://narcoordindia-in/ ij ekStwn ukdksZ dksv‚fMZus'ku
¼NCORD½ iksVZy] lHkh MªXl vkSj ukjdksfVDl daVªksy C;wjks ¼NCB½ ls tqM+h tkudkjh ds fy, ,d
xsVos gSA ;g ftyk ysoy ls ysdj jkT; ysoy rd ds lHkh pkj ysoy ds LVsdgksYMlZ vkSj lHkh
Mªx y‚ ,uQkslZesaV ,tsafl;ksa ¼DLEAs½ lfgr dsaæh; ea=ky;ksa ds fy, gSA

lHkh DLEAs/nwljh tkap ,tsafl;ksa dks tkap vkSj çks,fDVo iqfyflax esa enn djus ds
fy,] fxj¶rkj ukdksZ&v‚QsaMlZ ij us'kuy baVhxzsVsM MsVkcsl ¼NIDAAN½ iksVZy cuk;k x;k gSA ;g
ukjdksfVd MªXl ,aM lkbdksVªksfid lClVsal ,DV] 1985 ds rgr ukjdksfVDl vijk/kksa esa 'kkfey
ukjdksfVDl vijkf/k;ksa dk MsVk nsrk gSA

CCTNS ¼Økbe ,aM fØfeuy VªSfdax usVodZ flLVe½ dk edln lHkh iqfyl LVs'kuksa
dks  ,d  d‚eu  ,Iyhds'ku  l‚¶Vos;j  ds  rgr  vkil  esa  tksM+uk  gSA  bldk  edln  tkap]
MsVk ,ukfyfVDl] fjlpZ] i‚fylh cukuk vkSj f'kdk;rksa dh fjiksfVaZx vkSj VªSfdax] fiNys osfjfQds'ku
ds fy, fjDosLV oxSjg tSlh ukxfjd lsok,a nsuk gSA

eYVh ,tsalh lsaVj ¼MAC½ flLVe ds rgr MkdZusV vkSj fØIVks&djsalh ij ,d VkLd
QkslZ cukbZ xbZ gSA bldk Qksdl ukjdks&VªSfQfdax esa enn djus okys lHkh IysVQ‚eZ dh fuxjkuh] 
,tsafl;ksa/MAC lnL;ksa ds chp Mªx VªSfQfdax ij buiqV 'ks;j djuk] Mªx usVodZ dks jksduk] VªsaM~l]
dke djus ds rjhds vkSj uksM~l dks yxkrkj dSIpj djuk gS] ftlesa jsxqyj MsVkcsl viMsV vkSj
lacaf/kr fu;eksa vkSj dkuwuksa dk fjO;w 'kkfey gSA

ljdkj us MANAS gsYiykbu uacj 1933 'kq: fd;k gS] ftls ukxfjdksa ds fy, dbZ
rjg ds dE;qfuds'ku ds tfj, Mªx ls tqM+s ekeyksa dh fjiksVZ djus ds fy, ,d ;wfuQkbM IysVQ‚eZ
ds rkSj ij fMtkbu fd;k x;k gSA

NIDAAN iksVZy [kkl rkSj ij MªXl y‚ ,uQkslZesaV ,tsafl;ksa ds bLrseky ds fy,
gSA ;g iksVZy Mªx y‚ ,uQkslZesaV ,tsafl;ksa ds fy, ,d vljnkj Vwy cudj mHkjk gSA blus mUgsa
M‚V~l dks  tksM+us]  fiNyh  Hkkxhnkjh]  fQaxjfçaV  lpZ]  baVj&fyadst ij dke djus]  usVodZ  dk
HkaMkQksM+ djus] vknru vijkf/k;ksa ij utj j[kus] Qkbusaf'k;y tkap vkSj fçosa'ku v‚Q bfyflV
VªSfQd bu ukjdksfVd MªXl ,aM lkbdksVªksfid lClVsal ¼PITNDPS½] 1988 ds rgr fgjklr ds fy,
çLrko cukus esa enn dh gSA ;g ekStwnk dsl] csy] iSjksy] gSaMyj oxSjg ds LVsVl dks e‚fuVj
djus esa Hkh enn djrk gSA
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➢  Finex FIU 
Finex vkSj FIU nksuksa dk laca/k Hkkjr esa euh y‚fUMªax ¼dkys /ku dks oS/k cukuk½]

Vsjj QafMax ¼vkradoknh foÙkiks"k.k½  vkSj  cM+s  foÙkh; ?kksVkyksa  dks  jksdus  okyh loksZPp rduhdh
ç.kkyh ls gSAljy 'kCnksa esa le>sa rks FIU-IND Hkkjr ljdkj dh ml eq[; ,tsalh dk uke gS tks

lafnX/k ysu&nsu ij utj j[krh gS] vkSj Finex og fMftVy iksVZy@IysVQ‚eZ gS ftldk mi;ksx

dkuwu çorZu ,tsafl;ka ¼tSls iqfyl] ED, CBI½ bl [kqfQ;k tkudkjh dks çkIr djus ds fy, djrh
gSaA  
1- FIU-IND (Financial Intelligence Unit – India)- foÙkh; vklwpuk ,dd ¼FIU-IND½ Hkkjr
ljdkj ds foÙk ea=ky; ds rgr vkus okyh ,d dsaæh; jk"Vªh; ,tsalh gS] ftldh LFkkiuk 2004 esa
dh  xbZ  FkhA  bldk eq[; dk;Z  ;g ns'k  ds  lHkh  cSadksa]  foÙkh; laLFkkuksa]  LV‚d ekdsZV  vkSj
fØIVksdjsalh ,Dlpsatksa ls lafnX/k ysu&nsu dh fjiksVZ ¼tSls STR - Suspicious Transaction Report, CTR -
Cash Transaction Report½ çkIr djrh gS vkSj mudk fo'ys"k.k djrh gSA  ;g ,tsalh lh/ks foÙk ea=h
dh v/;{krk okyh vkfFkZd [kqfQ;k ifj"kn dks fjiksVZ djrh gSA

2- FINEX (Financial Intelligence Network Exchange)-  FIU-IND us viuh rduhdh ç.kkyh
dks vixzsM djds  FINnet  2.0 (Financial  Intelligence Network 2.0) iksVZy y‚Up fd;k gSA bl u,
flLVe ds eq[; :i ls rhu fgLls gSa&  

• FINGate: blds tfj, cSad vkSj foÙkh; laLFkku viuh fjiksVZ FIU dks Hkstrs gSA 
• FINCore: ;g ,d ,vkbZ vkSj e'khu yfuaZx vk/kkfjr ,ukfyfVDl batu gS] tks lafnX/k MsVk

dks çkslsl djrk gSA 
• FINEX Portal: ;g og vafre lqjf{kr IysVQ‚eZ gS ftldk mi;ksx dkuwu çorZu ,tsafl;ksa

¼LEAs - Law Enforcement Agencies½ tSls jkT; iqfyl] ED, CBI vkSj vk;dj foHkkx }kjk
fd;k tkrk gSA
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➢ Mission Vatsalya Portal
fe'ku okRlY; iksVZy efgyk ,oa cky fodkl ea=ky;] Hkkjr ljdkj }kjk 'kq: fd;k

x;k ,d ,dh—r vkSj mUur fMftVy IysVQ‚eZ gSA bldk eq[; mís'; ns'k esa cky laj{k.k lsokvksa
dks etcwr] ikjn'khZ vkSj dq'ky cukuk gSA
eq[; fo'ks"krk,a vkSj ,dhdj.k ¼Key Features & Integration½

• ,dy fMftVy IysVQ‚eZ& ;g jkT; vkSj ftyk Lrj ij dke djus okys lHkh fgr/kkjdksa
¼tSls& jkT; cky laj{k.k lfefr] ftyk cky laj{k.k bdkbZ ¼DCPU½] cky dY;k.k lfefr
¼CWC½ vkSj tqosukby tfLVl cksMZ ¼JJB½½ dks ,d gh eap ij ykrk gSA

• TrackChild vkSj  Khoya&Paya dk foy;: xqe'kqnk vkSj ik, x, cPpksa dks VªSd djus okys
iwoZorhZ  'TrackChild' iksVZy vkSj  'Khoy a&Paya' ,si dks vc blh ,dh—r fe'ku okRlY;
iksVZy ds lkFk tksM+ fn;k x;k gSA

• CCTNS ds lkFk baVjv‚ijsfcfyVh: lcls egRoiw.kZ ckr ;g gS fd ;g iksVZy x`g ea=ky; ds
CCTNS ¼Crime and Criminal Tracking & Network System s½ ls tqM+k gqvk gSA blls iqfyl
}kjk ntZ dh xbZ xqe'kqnxh dh  FIR vkSj bl MsVkcsl dk feyku  ¼Matching½ okLrfod
le; esa vklku gks tkrk gSA

• CARINGS iksVZy dk ,dhdj.k& xksn ysus dh çfØ;k dks ikjn'khZ cukus ds fy, dsaæh;
nÙkd xzg.k lalk/ku çkf/kdj.k ¼CARA½ dk CARINGS iksVZy Hkh blesa ,dh—r gSA

fotu
Hkkjr esa gj cPps ds fy, ,d gsYnh vkSj [kq'kgky cpiu iDdk djuk] mUgsa viuh

iwjh {kerk igpkuus ds ekSds nsuk vkSj yxkrkj gj rjg ls vkxs c<+us esa mudh enn djukA fe'ku
okRlY; eqf'dy gkykr esa cPpksa dh ifjokj ij vk/kkfjr u‚u&baLVhVîw'kuy ns[kHkky dks c<+kok
nsrk gS] tks cPpksa dks vkf[kjh mik; ds rkSj ij baLVhVîw'kuykbts'ku ds fl)kar ij vk/kkfjr gSA
fe'ku

cPpksa ds fy, ,d lsaflfVo] liksfVZo vkSj flaØksukbt~M bdksflLVe cukuk] tc os
vyx&vyx mez vkSj vius fodkl ds LVst ls xqtjrs gSaA ;g ns'k ds lHkh ftyksa esa pkbYM
osyQs;j vkSj  çksVsD'ku desfV;ksa  ds  baLVhVîw'kuy ÝseodZ  vkSj  LVSP;qVjh vkSj  lfoZl fMyhojh
LVªDpj dks etcwr djds fd;k tkuk gSA
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➢ I4C  (Indian Cyber Crime Coordination Centre) ¼Hkkjrh; lkbcj vijk/k leUo; dsaæ½&  

;g Hkkjr ljdkj ds x`g ea=ky; ¼Ministry of Home Affairs - MHA½ ds rgr dke
djus okyh ,d fo'ks"k ,tsalh gS] ftls ns'k esa lkbcj vijk/kksa ¼Cyber Crimes½ ls O;kid vkSj
lefUor rjhds ls fuiVus ds fy, cuk;k x;k gSA

I4C ds eq[; mís'; vkSj dk;Z& 
I4C dks eq[; :i ls iqfyl] ljdkjh ,tsafl;ksa vkSj vke turk ds chp ,d iqy ds :i esa dke
djus ds fy, fMtkbu fd;k x;k gSA blds çeq[k dk;Z fuEufyf[kr gSa& 

• lkbcj vijk/kksa ij yxke& ns'k esa c<+ jgs v‚uykbu Ý‚M] gSfdax] vkSj fMftVy vijk/kksa
dks jksdus ds fy, j.kuhfr cukukA 

• leUo;& fofHkUu jkT;ksa  dh iqfyl vkSj dsaæh; tkap ,tsafl;ksa  ds chp vkilh rkyesy
fcBkuk rkfd vijkf/k;ksa dks tYn idM+k tk ldsA

• us'kuy lkbcj Økbe fjiksfVaZx iksVZy& I4C  gh  cybercrime.gov.in iksVZy dh ns[kjs[k
djrk gS] tgka ns'k dk dksbZ Hkh ukxfjd v‚uykbu /kks[kk/kM+h ;k lkbcj Økbe dh f'kdk;r
ntZ djk ldrk gSA

• gsYiykbu uacj  ¼1930½& lkbcj foÙkh;  /kks[kk/kM+h  gksus  ij  rRdky enn ds  fy, tks
gsYiykbu uacj 1930 dke djrk gS] mldk lapkyu Hkh blh ds leUo; ls gksrk gSA

• iqfyl dks Vªsfuax& dkuwu çorZu ,tsafl;ksa vkSj iqfyl dfeZ;ksa dks vk/kqfud lkbcj rduhdksa
vkSj tkap ds rjhdksa dh Vªsfuax nsukA

I4C ds lkr eq[; ?kVd& 
I4C dqy 7 vyx&vyx ofVZdy ds ek/;e ls dke djrk gS& 
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1- National Cyber Crime Threat Analytics Unit (TAU)- lkbcj [krjksa dk fo'ys"k.k djukA
2- National Cyber Crime Reporting Portal- turk ds fy, f'kdk;r ntZ djus dk ek/;eA
3-National Cyber Crime Training Centre (Cyber Commando / CyTrain)- iqfyl vf/kdkfj;ksa
ds fy, v‚uykbu vkSj v‚Qykbu Vªsfuax dkslZA
4- Cyber Crime Ecosystem Management Unit- ljdkj] vdknfed txr vkSj m|ksx txr
dks ,d lkFk ykukA
5-National Cyber Crime Research and Innovation Centre- lkbcj Q‚jsafld vkSj ubZ rduhdksa 
ij fjlpZ djukA
6- National Cyber Crime Forensic Laboratory (NCFL) Ecosystem: fMftVy lcwrksa dh tkap ds
fy, Q‚jsafld ySc dh lqfo/kk nsukA
7- Joint Cyber Crime Investigation Team- cM+s vkSj tfVy lkbcj ekeyksa dh tkap ds fy, 
jkT;ksa dh la;qä Vhesa cukukA
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CriMAC (Crime Multi-Agency Centre) ¼Økbe eYVh&,tsalh lsaVj½ gSA
;g Hkkjr ljdkj ds x`g ea=ky; ds rgr dke djus okys jk"Vªh; vijk/k fjd‚MZ

C;wjks }kjk 'kq: fd;k x;k ,d fMftVy IysVQ‚eZ gSA bldk eq[; mís'; ns'k ds fofHkUu jkT;ksa dh
iqfyl vkSj dsaæh; tkap ,tsafl;ksa ds chp laxhu vijk/kksa ls tqM+h tkudkjh dks rqjar lk>k djuk
gSA bls 2020 esa y‚Up fd;k x;k Fkk rkfd t?kU; vijk/kksa vkSj varj&jkT;h; vijkf/k;ksa ij yxke
yxkbZ tk ldsA
CriMAC ds eq[; mís'; vkSj dk;Z&

igys jkT;ksa dh iqfyl ds chp rkyesy dh deh ds dkj.k vijk/kh ,d jkT; esa
vijk/k djds nwljs jkT; esa fNi tkrs FksA CriMAC blh deh dks nwj djrk gS&

• rRdky lwpuk lk>k djuk& blds tfj, iqfyl vf/kdkjh xaHkhj vijk/kksa  dh tkudkjh]
vijkf/k;ksa ds gqfy,] vkSj muds rkSj&rjhdksa dks ns'k Hkj dh iqfyl ds lkFk fj;y&Vkbe esa
lk>k dj ldrs gSaA

• varj&jkT;h; leUo;& ;fn dksbZ vijk/kh jktLFkku esa vijk/k djds fnYyh ;k gfj;k.kk
Hkkx tkrk gS] rks CriMAC ds ek/;e ls rqjar iM+kslh jkT;ksa dh iqfyl dks vyVZ Hkstk tk
ldrk gSA

• laxhu ekeyksa ij Qksdl& ;g IysVQ‚eZ eq[; :i ls ekuo rLdjh] gR;k] MdSrh] tkyh
uksV] vkSj vkradokn tSls xaHkhj vkSj laxfBr vijk/kksa dh fuxjkuh vkSj leUo; ds fy, gSA

• Rofjr lans'k lsok& blds tfj, iqfyl vf/kdkjh ,d lqjf{kr usVodZ ij vkil esa egRoiw.kZ
lqjkx] ykokfjl 'koksa dh igpku] ;k ykirk O;fä;ksa ls tqM+h tkudkfj;ka rqjar lk>k djrs
gSaA

ljy 'kCnksa esa dgsa] rks CriMAC dkuwu çorZu ,tsafl;ksa ds fy, ,d ,slk lqjf{kr vkSj
Rofjr lwpuk ra= gS] tks vijkf/k;ksa dks ,d jkT; dh lhek ikj dj dkuwu ls Hkkxus ls jksdrk gSA
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NCRB National Crime Records Bureau ¼jk"Vªh; vijk/k fjd‚MZ C;wjks½& 
;g  Hkkjr  ljdkj  ds  x`g  ea=ky;  ds  varxZr  dke  djus  okyh  ,d  çeq[k

ljdkjh ,tsalh gSA bldk eq[; dke ns'k Hkj esa gksus okys vijk/kksa vkSj vijkf/k;ksa dk fMftVy
MsVk vkSj fjd‚MZ bdëk djuk] mldk fo'ys"k.k djuk gS] rkfd iqfyl vkSj tkap ,tsafl;ksa  dks
vijk/k jksdus vkSj ekeyksa dks lqy>kus esa enn fey ldsA NCRB dh LFkkiuk 11 ekpZ 1986 dks
VaMu lfefr] jk"Vªh; iqfyl vk;ksx ¼1977&1981½ vkSj x`g ea=ky; ds VkLd QkslZ dh flQkfj'kksa ds
vk/kkj ij dh xbZ FkhA bldk eq[;ky; ubZ fnYyh esa gSA

NCRB ds eq[; dk;Z vkSj ftEesnkfj;ka& 
NCRB Hkkjrh; iqfyflax vkSj dkuwu O;oLFkk dk MsVk cSad gSA blds çeq[k dk;Z

fuEufyf[kr gSa& 
• Økbe bu bafM;k& fjiksVZ tkjh djuk& ;g NCRB dk lcls çeq[k okf"kZd çdk'ku gSA blesa

iwjs ns'k ds vijk/kksa ds vkadM+s ¼tSls& gR;k] pksjh] efgykvksa vkSj cPpksa ds f[kykQ vijk/k]
lkbcj  Økbe  vkfn½  ladfyr  gksrs  gSaA  ;g  fjiksVZ  ljdkj  dks  uhfr;ka  cukus  vkSj
dkuwu&O;oLFkk lq/kkjus esa enn djrh gSA

• CCTNS dk lapkyu& NCRB gh CCTNS ifj;kstuk dks ykxw vkSj çcaf/kr djrk gSA blds
rgr  ns'k  ds  yxHkx  lHkh  iqfyl  Fkkuksa  dks  ,d  us'kuy  usVodZ  ls  tksM+k  x;k  gS]
ftlls ,QvkbZvkj vkSj vijkf/k;ksa dk fjd‚MZ v‚uykbu ns[kk tk ldrk gSA

• jk"Vªh; fQaxjfçaV C;wjks& NCRB ds rgr gh ns'k Hkj ds vijkf/k;ksa ds maxfy;ksa ds fu'kku dk
fjd‚MZ j[kk tkrk gS] ftlls vKkr 'koksa dh igpku djus ;k iqjkus vijkf/k;ksa dks idM+us esa
enn feyrh gSA
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• ykirk O;fä vkSj okgu leUo;& ;g ,tsalh ns'k Hkj esa ykirk gq, O;fä;ksa vkSj pksjh gq,
okguksa dk ,d dsaæh; MsVkcsl j[krh gS] ftlls vyx&vyx jkT;ksa dh iqfyl vkil esa
tkudkjh lk>k dj ikrh gSA 

• CriMAC dk lapkyu& tSlk fd geus igys ckr dh] xaHkhj vkSj varj&jkT;h; vijk/kksa dh
fj;y&Vkbe tkudkjh lk>k djus okyk IysVQ‚eZ  CriMAC Hkh  NCRB  }kjk gh lapkfyr
fd;k tkrk gSA

NCRB dh vU; egRoiw.kZ fjiksVZ~l&
Crime in India' ds vykok NCRB gj lky nks vkSj csgn egRoiw.kZ fjiksVZ~l tkjh djrk gS& 

• Accidental Deaths - Suicides in India (ADSI)- ns'k esa nq?kZVukvksa vkSj vkRegR;kvksa
ds vkadM+s vkSj muds dkj.kA 

• Prison Statistics India (PSI)- ns'k dh tsyksa dh fLFkfr] dSfn;ksa dh la[;k vkSj tsy
ç'kklu ls tqM+s vkadM+sA

ljy 'kCnksa esa dgsa] rks  NCRB  ns'k dh iqfyl O;oLFkk dk og efLr"d vkSj MsVk
lsaVj gS] ftlds ikl Hkkjr ds gj NksVs&cM+s vijk/k dk ys[kk&tks[kk gksrk gSA
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➢ ADVANCED ANALYTICS orZeku esa lhlhVh,u,l ,Iyhds'ku ds ek/;e ls jkT; ds
leLr iqfyl Fkkuksa }kjk leLr çdkj ds vkbZ-vkbZ-,Q Q‚eZl ,oa vU; vijk/k lacaf/kr vkdMksa dk
baækt  fd;k  tk  jgk  gSA  mä  baækt  vkadMksa  dh  fjiksZfVx]  vkdaMksa  ds  fo'ys"k.k  ,oa
mPpkf/kdkfj;ksa  }kjk  i;Zos{k.k  ds  fy,  lwpuk  ,oa  çkS|ksfxdh  foHkkx  }kjk  miyC/k  djk;s
x;s ,Mokal ,ukfyfVd Vqy dk mi;ksx jktLFkku iqfyl }kjk fd;k tk jgk gSA iqfyl vf/kdkjh /
deZpkjh  viuh SSO ID ls sso.rajasthan.gov.in iksVZy  ij  ykfxu  dj  "ADVANCED

ANALYTICS" APP ij fDyd dj miyC/k MS'kcksMZl dks ns[kk tk ldrk gSA

    
   ,l-lh-vkj-ch- }kjk yxHkx 190 ls vf/kd fjiksVZ  ,ukfyfVd MS'kcksMZ ds ek/;e ls iqfyl
vf/kdkfj;ksa dks miyC/k djkbZ tk jgh gSA mä fjiksVZ~l Fkkukf/kdkjh Lrj rd ds y‚fxu ij miyC/
k gSA Fkkukf/kdkjh Lrj rd ds iqfyl vf/kdkjh viuh ,l,lvks vkbZ-Mh- ls y‚fxu dj ,ukfyfVd
MS'kcksMZ dk voyksdu dj ldrs gSA
MS'kcksMZ esa miyC/k çeq[k vijk/k lacf/kr lwpuk,sa:&
1- dsl Mk;jh lacaf/kr vkdaMsa
2- isaMsalh ftysokj/Fkkukokj
3- ntZ ifjokn dh fLFkfr
4- ekfld vijk/k fjiksVZ lacaf/kr vkadM+sa
5-  foxr  rhu  o"kksaZ  ds  vkbZ-ih-lh-/,l-,l-,y-  ds  rqyukRed  vkdaMs  ¼Dynamic  Date

Selector½ }kjk fdlh Hkh MsV jsat dk p;u dj vkdaMksa dk fo'ys"k.k fd;k tk ldrk gS½
6- foxr rhu o"kksaZ ds efgykvksa ds fo:) vijk/k / detksj oxZ ds fo:) vijk/k ds rqyukRed
vkdaMs ¼Dynamic Date Selector½ }kjk fdlh Hkh MsV / jsat dk p;u dj vkdaMksa dk fo'ys"k.k
fd;k tk ldrk gS½
7- ntZ ifjoknksa dh fLFkfr / fujks/kkRed dk;Zokgh ds vkadMsA
8- jsat ds ftyk/o`Ùk/Fkkusokj Lrj rd dh isaMsUlh
9- jsat ds fdlh Hkh iqfyl Fkkus esa ntZ çFke lwpuk fjiksVZ dh çfr MkmuyksM dh tk ldrh gSA
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CP/IGP/DCP/SP Dashboard: ftyk iqfyl v/kh{kd / iqfyl mik;qä dks çfrfnu
vijk/k ekfuVfjax ds fy, vko';d ekfuaZx fjiksVZ ds vk/kkj ij MS'kcksMZ  rS;kj fd;k x;k gSA
ftldh lgk;rk ls ftyk iqfyl v/kh{kd vius ftys ls lacaf/kr leLr vijk/k lacaf/kr vkdaMksa dks
vius iPAD/LAPTOP ij ,d fDyd ls ns[k ldrs gSA

➢ NAFIS & National Automated Fingerprint Identification System

• NAFIS ds vUrxZr vkuykbu fQaxj fçaV dSIpj ,oa  vkuykbu fQaxj fçaV feyku dh
lqfo/kk miyC/k djkbZ tk jgh gSA blds fy, leLr jkT;ksa ds MkVk dks fnYyh fLFkr MsVk
lsUVj ij rS;kj dj bdtkbZ fd;k tkrk gSA jkT;ksa dks jk"Vªh; Lrj ij rS;kj MkVkcsl ls
vkuykbu fQaxj fçaV feyku dh lqfo/kk ¼Read only access½ miyC/k djkbZ tk jgh gSA

• Hkfo"; esa f}rh; pj.k esa iqfyl Fkkuk Lrj ij ,oa ukds okys LFkku ij device miyC/k
djk;k tkuk çLrkfor gS rkfd FkkukLrj / ukds ij gh fdlh laf}X/k ds fQaxj fçaV dSIpj
dj feyku fd;k tk ldsaA

➢ ERSS&112 ¼Emergency Response Support System½

112 ,lvks,l eksckby ,si Hkkjr ljdkj dh igy] bejtsalh fjLikal liksVZ flLVe ¼bZvkj,l,l½
dk ,d fgLlk gSA vkikr fLFkfr esa] ladV esa dksbZ O;fä ,si ds ek/;e ls LFkkuh; vkikrdkyhu
lsok forj.k foHkkxksa vkSj Lo;alsodksa dh lgk;rk ys ldrk gSA ,si mi;ksxdrkZ ds fooj.k ¼uke]
vk;q] vkikrdkyhu laidZ½ vkSj LFkku dh tkudkjh ds lkFk vkikrdkyhu vyVZ Hkstsxk] lkFk gh
'112' ij tujsV dh xbZ d‚y jkT; vkikrdkyhu fu;a=.k d{k vkSj O;fä ds vkikrdkyhu laidksaZ
dks  HkstsxkA  ;fn  miyC/k  gks  rks  flLVe  vkl&ikl  ds  v‚uykbu  LFkkuh;  Lo;alsodksa  dks
vkikrdkyhu psrkouh Hkstrk gSA Lo;alsoh ¼Volunteers½ dks LekVZQksu ij ,d JO; /ofu / –';
psrkouh ds lkFk vkikrdkyhu psrkouh
vf/klwfpr dh tkrh gSA Lo;alsod enn djus ds fy, viuh lgefr dks fpfàr dj ldrs gSa vkSj
QksVks vkSj laidZ uacj ds lkFk Lo;alsoh fooj.k ladV esa O;fä dks Hkst fn;k tk,xkA

• ukxfjd vkikrdky dks lacksf/kr djus ds fy, iwjs ns'k esa flaxy iSfud ,si çnku djuk A
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• 24x7  dq'ky  vkSj  çHkkoh  çfrfØ;k  ç.kkyh  çnku  djuk]  ftlesa  dq'ky  vkikrdkyhu
çfrfØ;k lsok çnku djus ds fy, ukxfjdksa  ls  LFkkuh; Lo;alsodksa  ¼Volunteers½ dks
'kkfey fd;k tk ldrk gSA

• flLVe dk mi;ksx djds ?kVuk ds LFkku ij QhYM lalk/kuksa ¼iqfyl] LokLF;] vkx vkSj
vkink çca/ku½ dk le; ij çs"k.kA

• ekStwnk vkikrdkyhu çfrfØ;k ç.kkyh ds lkFk ,dhdj.kA
• bldk mís'; lapkyu dks  ukxfjd vuqdwy] vf/kd ikjn'khZ  vkSj dq'ky cukuk gS  vkSj

ukxfjd çksQkby çca/ku vkSj çfrfØ;k ra= çnku djrk gSA
• ;g ?kVukvksa dh çxfr vkSj vkikrdkyhu lsokvksa dks vxys Lrj rd ys tkus okyh lsokvksa

ij utj j[kus esa Hkh enn djsxkA
• ERSS/Dial 112 ij vkus okyh dky dh fu"iknu çfØ;k dk FLOW CHART
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Module- A- 10-  Cyber Crime Investigation  (Day-14) (Session-84)
Paper- 13- Practical Hands-on (Session- 40)

uksV%& izf”k{kdksa  }kjk izR;sd d{kk d{k esa  lEifRr laca/kh  vijk/kksa  ij fuEukafdr ij O;ogkfjd
izf”k{k.k nsuk lqfuf”pr djsaA 
Part-A-  Session- 12

➔daI;wVj ds Hkkx] foaMkst ,fIyds'kuA
➔ ,e,l oMZ] ,e,l ,Dlsy] ,e,l ikoji‚baVA
➔baVjusV dh dk;Zç.kkyhA

Part-B-  Session- 14
➔ lkbcj daVªksy :e d‚y ¼1930½] lkbcj vijk/k lgk;rk dsaæ ls lacaf/krA
➔ çkFkfedh dk elkSnk rS;kj djuk] fofHkUu iapukek rS;kj djukA
➔ lk{; laxzg.k esa lgk;rk] lkbcj Qksjsafld lk{; dk laxzg.k] iSdsftax vkSj yscfyaxA
➔ ,Q,l,y dks i= fy[kuk] 
➔ihfM+r dk c;ku ntZ djukA
➔ fxj¶rkjh dh çfØ;k] vkjksih dh fxj¶rkjh] fjekaM fjiksVZ] dsl Mk;jh fy[kuk vkSj pktZ'khV

¼vkjksi i=½ rS;kj djukA
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